KOOPANHALMOHHbBIA LLEEHTP UBlY

LncpoBou cnep,

KoppynuuoOHHbIE PUCKHU
B COLMaANIbHbIX CeTAX

01 / COUMNAJIbHBIE CETU U PUCKHU

MoCTbl, OTMETKUN 1 NEPEMNUCKN MOTYT MOKa3biBaTb CBA3M MEXAY
NOAbMU, NoNyYeHne Bbiro 1 06cTosTeNnsCcTBa paboyunx pelleHuni.
Takasi H(opPMaLMsi MOXKET CTaTb NOBOAOM AJ1S MPOBEPKM, HO CaMa
no cebe He foKa3blBaeT HapyLleHMe.

FnaBHbIN OPUEHTUP

Puck Bo3HMKaeT, Koraa JindHasa Bbiroga Uan OTHOLLEHWSA BANAIOT
6o MOryT NoBANSATb Ha 06 BEKTUBHOCTbL BbIMOJHEHUS A0/IKHOCTHbIX
obs3aHHOCTEN.

My6nuYHOCTbL HEe paBHA HApPYLUEHUIO

Moanucka, coBMecTHoe (hoTo, AOPOras Bellb UK MoceLleHne
pecTopaHa camu no cebe He CBMAETENLCTBYIOT O KOPPYNLUN.
3HayeHne NMeloT peasibHble 06CTOATENbCTBA M CBA3b C
NMOJIHOMOYMAMUN YeNIOBEKA.
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De BOSHUKAIOT PUCKMU

02 / YETbIPE TOYKU BHUMAHUS
JInyHblie u npocdeccuoHasIbHble CBA3MU

Apy>x6a nnm poacTBO C Y4aCTHUKOM KOHKYpPCa MOryT MOBANATL Ha
6ecnpucTpacTHOCTb YeNoBEKA, KOTOPLIN OLleHMBaeT 3asaBKu. CouceTn
JNWb OenatT 3TW CBA3U 3aMeTHee.

Mopapku, ycnyru n pekKksaama

BecnnaTHas ycnyra, ocobas ckmaka uam onnata nybnmkaumm
TpebyloT BHUMaHUSA, €CNN UX NpepJslaraeT opraHu3auns, peweHns no
KOTOpPOW 3aBUCAT OT nony4daTens. Obbl4Haa peknama 6bnorepa cama
rno cebe He ABNAETCS KOpPYNUNEN.

Pabouune Bonpock! B INYHOU Nepenucke

MecceHa)xep cam no cebe He 03Ha4YaeT HapylleHne. HacTopPOoXNTb
L0J1KHbI NPOoCbObl 060ATY NpoLenypy, CKPbITb AOrOBOPEHHOCTL UK
peLLnTb BOMPOC 33 BO3HArpakJaeHue.

¢0Torpa¢uu UM 0EMOHCTpPaUuuna nMmyuiecTBa

My6nmkaumum MOryT NoMoyb YTOYHUTb 0BCTOSATENLCTBA NOJTyHEeHUS
Bbiroabl. BbIBO,D, O HE3aKOHHOCTU MMYyLLIleCTBa HeJib34 AeJlaTb TOJIbKO
no poTorpapuuv nNam ypoBHIO XXU3IHN.
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Tpu cuTyauum

03 / PUCK U OEUCTBMUE

«Mbl NIPOCTO 3HAKOMBbI>»

CoTpyAOHUK OLleHMBAET 3asBKY KOMMNaHuUM 61M3Koro gpyra.
PMUCK: NYHbIe OTHOLIEHNS MOFYT MOB/INATbL Ha peLleHune.
JencrBue: coobLLMTb O CMTyaUnUnm OTBETCTBEHHOMY 3a
NPOMUNaKTUKY KOPPYNUUK 1 CorsiacoBaTbh NMOPALOK y4acTus B
oLeHKe.

«Cnacmbo 3a oTMeTKy»

PecTopaH npennaraeT 6ecnnaTHbIf YXXMUH 3a Nybnmkauuo
COTPYAHMKY, KOTOPbIN paccMaTpuBaeT ero paboyunnm sonpoc.
PucK: Bbiroga cB3aHa C NOJIHOMOYUSAMMN MoJslyHaTens.
JencTBue: 0TKaszaTbCA OT NPensoXXeHns n obpaTuTbCs 3a
pa3bsACHEHNEM K OTBETCTBEHHOMY CMELIMANNCTY.

«Hanuwmn MHe B JIN4YKY>»

B nn4yHOM cooblieHun npeanaratoT Bo3HarpaXkaeHne 3a yCKopeHume
pelwieHns B 06xon npouenypsbl.

PUCK: CKJIOHEHME K HEMPaBOMepPHbIM OENCTBUSM.

JelcTBue: 0TKaszaTbCs, COXPaHUTb coobuieHne n coobwnTsb 0
NMpeaio)XeHn B YyCTaHOBJIEHHOM MOpsAKe.

CuTyaumm ycnoBHble. X npaBoBasi OLLeHKa 3aBUCUT OT MNOJIHOMOYMI YHACTHUKOB 1
BCcex 06CTOATENbCTB.
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NMAaTb BONpocoB cebe

04 / NEPEAQ NOCTOM UJIN COOBLUEHUEM

01. Css3aHa 1M cuTyaums ¢ MOUMU OOSHKHOCTHBIMU
obs3aHHOCTAMN?

02. NMonyyato nm 9 uan Mmon 6an3kKmMe NOAaAPOK, AOXOA4, YCAYry
nnbo gpyryto Bbirogy?

03. Mory nn 9 BANATb Ha peleHns B OTHOLLIEHUN 3TOro YenoBeka
WM opraHmsaumnmn?

04. MoryT N1 NINYHble OTHOLLUEHUS U Bbiroga NoBAUSATL Ha MO0
0OBEKTUBHOCTb?

05. Hy>xHO nn 3achmkcmpoBaTb paboynin Bonpoc B opuLMasbHOM
KaHafne n coobwnTb 0 pucke?

Ecnu 3amMeTunm puck

MpUoCcTaHOBUTE CNOPHOE AENCTBME N YTOYHUTE MOPALOK Y
OTBETCTBEHHOTI0 3a NPOPUNAKTUKY Koppyrnumn. CoxpaHsnTe
3HAYMMYIO Nepenuncky; He NybINKynTe Yy)Ke nepcoHasibHble AaHHble
N HenpoBepeHHble 06BUHEHNS.

LUucdpoBas cpepa penaet CBA3U U A,eUCTBUA BUAUMbIMMU.
MpodunakTuka HaYMHaAETCs C NPo3pPayvYHbIX peLleHUN.
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