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1. Henu ocBOeHMS AUCHUNIMHBI

Llenv  ocBoeHUsT UCHUIUIMHBI «COIMOJIOTHS COLMANbHBIX IPOLECCOBY» 3aKIIOYAETCS B
(GOPMUPOBAHUN Yy YYAIIUXCS CUCTEMHOTO MPEICTABICHUS O COLMAIBHBIX CTPYKTypax M TpoIeccax,
MIPOUCXOSIINX B OOIIECTBE, a TakkKe (opMHpoOBaHHUE IIEIOCTHOIO 00pa3a OKPYKAIOILIEro COLHAIbHOTO
MUpa.

3a0dauu n3y4eHus TUCIUILTUHBL:

U3y4eHHE TPOILECCOB TpPAaHCHOPMALUU COLUANBHO-CTPYKTYPHBIX— OTHOIICHHMN OOIIeCTBa 10
Pa3IMYHBIM KPUTEPUIM

OBJIQJICHHE CTYyJICHTaMHU TOHSTHUH U OCHOBHBIX TEYCHHH B TEOPUU— COIMAIBHBIX IPOIIECCOB,
UCTOpUH €€ CTAHOBJICHUS U COBPEMEHHBIX MPOOIIEM,

pa3BUTHE HABBIKOB HMHTEPHPETALHUM IPOUCXOMSIIUX IPOLECCOB B COLUUAIBHON JTUHAMUKE U
YMEHUS BUJIETh UX B KOHTEKCTE OCOOCHHOCTEW U3MEHEHUM, TPOUCXOISIINX B MUPE B HACTOSIIIEE BPEMSI;

dbopMupOBaHUE LIETOCTHOTO MPECTABICHUS O POJIU M MECTE COIMAIBHBIX MPOIIECCOB B IPOLIECCE
(GYHKIMOHUPOBAHUS U PA3BUTHUSI OOIIECTBA.

2. MecTo mucuuiiimHbl B cTpykType OIl

JlucuunimHa OTHOCHTCA K YacTh o0Opa3oBaTellbHON mporpammbl, (pOpMUPYEMON ydaCcTHUKaMU
00pa3oBaTeNbHBIX OTHOIICHUI.

JlucuuninHa OTHOCHTCA K YacTh oOpa3oBaTeNbHOM MporpamMmsbl, (GpopMHUpyeMoil ydacTHUKaMU
00pa3oBaTeNbHBIX OTHOIICHUI.

VYcnenHoe OCBOGHHE NAHHOW MUCHUIUIMHBI OyJeT CHocoOCTBOBAaTH TOTOBHOCTH CTYACHTOB K
OCBOCHHIO JUCIUIUINH: «YTIpaBJIeHUE COLMAILHBIM MTPOEKTOMY, «YTIpaBJeHUE B COIIUAIBHOU padboTey,
«MccnenoBarenbCKuil  MPAKTUKYyM», «Te€XHONOTMHM B  COIHUAIBHONH paboTe», MPOXOKIACHHUIO
MPOU3BOACTBEHHON MPAKTUKH, TEXHOJIOTUYECKOW; TPOU3BOICTBEHHON MPAKTUKH, MPEIIUILIIOMHOM.

CTyneHT, MPUCTYMAIOMUN K U3yYEeHUIO JUCHUIUIMHBI, TOJKEH 00JaJaTh 3HAHUSMU, YMEHUSMHU,
HaBBIKAMH, & TAKXE€ OMNBITOM MPAKTUYECKON NEATEIbHOCTH, MOJYYCHHBIMU PAHEE B XOJI€ M3YUYCHUS
JucuuIInH: «OCHOBBI COLMOJIOTHIY) « JKOHOMHUKA U YIIPABIECHUEY.

3HaTh: OCHOBHBIC TMIOHSATHUS M KaTETOPUU COIMOJIOTHH, METOJOJOTHIO COIMOJIOTHUYECKOTO
UCCIIEIOBAHMSI; OOBEKT U MPEAMET COLIMOJIOTHH, YPOBHU M CTPYKTYPY COLIMOJIOTHYECKOT0 3HAHUSI, MECTO
COITMOJIOTMH B CHCTEME COIMAIbHO-TYMAaHUTAPHBIX HAyK; TPeOOBaHMS K COCTABJICHHUSM OTYETOB U
PEKOMEHJALIH.

Ymern: aHanu3upoBaTh U 0000maTh uHGOpManuio, paboTaTh B TpyImIe, apryMeHTHPOBATh
COOCTBEHHYIO TO3UIMIO, MPOBOAWTH MOUCK HH(POpMAMK B TIIOOATBHBIX WH(OPMAIMOHHBIX CETSX,
HaxOJIUTh U MCIIOJH30BaTh HMHPOPMALIMIO U3 YIeOHOW, HAYYHON JTUTEPATyphl U WHTEPHET-UCTOYHUKOB,
dbopMynupoBath 3amady, MOpoOJeMy, HAXOIUTh pEUICHHEe MPOOJEeMbl; OCMBICIUTH COIUANBHOE,
MOJUTUYECKOE WJIM KyJIbTYpHOE SIBJIICHME B COLUHMOJOTMYECKMX KATErOpHUAX; BBIACIATh U
XapaKTEPU30BaTh OCHOBHBIE Pa3Eibl TEOPETUUYECKOW COLMOJIOTHM; IPUHLIMIIBIL, HA OCHOBE KOTOPBIX
CTPYKTYPUPYIOTCS OCHOBHBIE pa3/ielibl TEOPETHYECKOW COLMOJOTHHM; Yy4acTBOBAaTb B HAYYHOH
TUCKYCCHH, COOJIFOJIaTh HOPMBI PEUEBOTO TMOBEIACHHUS B Pa3NUYHBIX chepax U CHUTyaIHsIX OOIICHHUS,
M3JIaraTh CBOIO U YYXKYIO MBICJIb B YCTHOW W TUCBMEHHOU (hopme.

HNmerthb: HaBBIKM KOMMYHUKAIIMM B YCTHOM W MHUCHMEHHOW (opMax Ha PYCCKOM SI3bIKE; HABBIKU
paboThl ¢ yuyeOHOM W HAyYHOH COIMOJIOTHYECKON JMTEpaTypou; aHAJIM30M OCHOBHBIX TOHSITHH H
COCTaBHBIX YaCTEH YYECHHsS TOTO WJIM MHOTO KPYIMHOTO COITMAIIEHOTO MBICIUTEINS, a Tak:Ke 0000IIeHneM
CYIIECTBYIOIIUX B HCTOPUM COIMAIBHON MBICIM 0a30BBIX HAEH, AOCTMKEHMH W TpoOJieM; HaBBIKU
COIIMOJIOTMYECKOTO MBIIIJICHUS, HAaBBIKAMU MPAKTHYECKOTO MPUMEHEHHUS TOJYUYCHHBIX 3HAHUI;
OCHOBHBIX BHJIOB PEUYEBOW JEATENbHOCTH, HAaBBIKM MYOJMYHBIX BBICTYIUIEHHH W pabOThl B TpyMIIe,
UCCJICIOBATENLCKHUE HABBIKU (MOHMMAaHUE MTPUHIIUIIOB OPTaHU3aI[Ul HAYYHOTO UCCIIeIOBaHUS, CIIOCO00B
JOCTHKEHUS] HAYYHOT'O 3HAaHUS U TIOCTPOEHUSI HAYYHOI'O TEKCTa).
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3. Ill1anupyemble pe3yJbTaThbl 00yYeHHs 110 JHCHHUIIJIMHE

3.1. Komnerenuuu, popMHPOBAHUIO KOTOPHIX CIIOCOOCTBYET AUCHUIINHA

[Ipu ocBOGHMM TUCIUTIIMHBI (POPMUPYIOTCS CIEAYIOIIME KOMIETEHIIMN B cooTBeTcTBHH ¢ PI'OC
BO 1o nanHOMy HanpaBJIEHUIO TOATOTOBKHU:

a) npogheccuonanvhvie (I1K):

[1K-1. Cnoco0eH OIEHUTh OOCTOSTENBCTBA, YXYALIAIOIINE WU CIIOCOOHBIE YXYIIIUTH YCIOBUS
KHU3HEIEATEIbHOCTH  IpaXJaH, M ONpEeAeIUTh HMHIUBUAYaJIbHbIE IOTPEOHOCTH TpaxaaH B
IIPEIOCTABIIEHUH COLMAIbHBIX YCIIYT, B COLIMAIbHOM COIIPOBOXK/IEHNUHU, B MEPaX COLUATbHON MOIEPHKKU
U FOCY/1apCTBEHHON COLMAIbHOW OMOIIIH.

[1K-2. CnocobeH mIaHUPOBATh MACSATEIBHOCTh MO IPEJOCTABICHUIO COLUAIBHBIX YCIYT,
COLMAIIBHOMY COIPOBOXKJICHHIO, pPEaIM3allud Mep COLUAIBHOM TMOJJIEpKKU M TOCYAAPCTBEHHOM
COLMAIIBHOW TIOMOIIM, a TaKXe MPOQHIAKTUKE OOCTOSTEIBCTB, OOYCIOBIMBAIONINX HYXIAEMOCTh B
COLMAJIBHOM OOCITY’KHBaHUU.

[1K-3. CnocoOeH mpenocTaBisiTh COLMANBHBIE YCIYTH, COLHMAIBHOE COIPOBOXKICHHE,
peaan30BbIBaTh MEphbl COLUAIBHONW MOAJIEPKKH U TOCYIAapCTBEHHON COLMAIbHON MOMOINHM, a TaKxkKe
3aHUMATbhCA MPOPHUIAKTUKON OOCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh B COLHAIHHOM
00CTyKUBaHUU.

[1K-4. CnocobeH oOpraHu3oBaTh MEpPOIPHUATHS IO MPHUBJICYEHUIO PECYPCOB OpraHU3alui,
OOIIECTBEHHBIX O0BEAMHEHUH, T0OPOBOJBYECKUX (BOJOHTEPCKUX) OpPraHM3allMi M YacTHBIX JIMI[ K
peanu3alyy CoHalIbHOTO 00CITYKUBAHUS IPAaXAaH.

[1K-6. CrocobeH mIaHUpOBaTh, KOHTPOJUPOBATb M OpPraHU30BaTh pabOTy C MEPCOHAJIOM,
peNU3YIOLIUM JIESITEIbHOCTD M0 COL[UAIIBHOM 3aIUTE IPaX/I1aH.

3.2. [lepeyens MJIAHHPYEMBIX Pe3yJLTATOB O0y4YeHUS] MO AMCHUILUIMHE, COOTHECEHHBIX C
(popMHpyeMBbIMH KOMIIETCHIIUSIMHU

B pe3ynbrare ocBO€HUS AUCHUIIIIMHBI 00 yYaOLIUICS T0JIKEH:

3HaTh:

- OCHOBHbIE€ TIOHATHUS Y4YeOHOM JUCUUIUIMHBL COLMAJIbHBIE KOMMYHMKAIMH, MOJIEIH
KOMMYHHKaTHUBHOTO MpOIecca, COLMAIBbHOE YIpaBle€HHE, €ro CTPYKTypa MU (YHKLIUH, YIpaBICHHE
yenoBeyeckumu pecypcamu (I1IK2, I1K6);

- QITOPUTM ONMCAaHUS MNPOOJEMHOW CHUTyalluM W OOOCHOBAaHHS AaKTYalbHOCTH MPOEKTa
COLIMOJIOTHYECKOT0  HMCCIEAOBaHUSA JJId peleHus MnpoOJeMHOW CHUTyallMd, 3aTparuBarolein
KOMMYHMKaTHBHbIE, yrpaBieHueckue npoueccsl (11K1, ITK2);

- CYUIHOCTh TEXHOJOTMH cOOopa COLMOJOTHMYEcKONM HH(GOpPMAalKUKd O COIMAJbHBIX Ipolieccax
pPa3IMYHOTO THUIA TPUMEHUTENBHO K YCIOBHUAM HCCIEIOBaHMSA U OCOOEHHOCTSM BBIOpAaHHOM
metonudeckoi crparerun (I1K3, I1K4, I[1K6);

- alNropuT™M 0oO0pabOTKH, aHaTW3a, MHTEPIPETALMH JaHHBIX COLMOJIOIMYECKOI0 HCCIEIOBaHMS O
KOMMYHHMKaTHBHBIX U yIpaBlieHUecKuX couuanbHbix npoueccax (I1K3, I1K4, TIK6);

- QJITOPUTM OMHCAHUs, OOBSICHEHUS, TPOTHO3UPOBAHUS, COCTABICHUS aHAJUTUYECKUX PEIICHUN U
pEeKOMeHIalui, a TakkKe pa3pabOTKU COLMATIBHBIX TEXHOJIOIMHU Ha OCHOBE MHGOpPMaIUH, MOJy4YeHHOU
[0 pe3yJIbTaTaM COLIMOJIOTMUECKHUX HMCCIEAOBAHMUN PAa3IMUHBIX THIOB coluaibHbIX mpoueccos (IIK1,
[1K2, I1K3, I1K4, [1K6);

Ymern:

- OOBSICHATH OMPEAEIATh U UHTEPIPETUPOBATh OCHOBHBIE MOHITHS yueOHoW mucimmuinabl (ITK2,
[1K6);
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- o0pabareiBaTh € y4eTOM HEOOXOAMMOrO TMPOrPaMMHOIO OOEeCHeueHHs, aHAIU3UPOBATH,
UHTEPIPETUPOBATh, BU3YAIU3UPOBATH JAHHBIE COIMOJIOTUYECKOTO UCCIIEOBAHUS O KOMMYHUKATUBHBIX
u ynpasineHueckux npoueccax (I1K3, I1K4, I1K6);

- onucath U O0BSCHUTH MOJIyYEHHBIE PE3YJIbTAThl COLUOIOTUYECKUX MCCIEIOBAHUN O Pa3INYHbBIX
tumnax conuanbHbix nponeccax (IIK1, TIK2, TIK3, T1IK4);

- aKTyaJM3upoBaTh MNPOOJEMHYIO CHUTYallMIO, CBS3aHHYIO C COLMAJIbHBIMU IpolLlecCaMu IS
perienus nocrapieHHoi mpoosiems (I1K1);

- pa3palaThiBaTh KOHKPETHbIE PEKOMEHJAIMN U YIPABICHUYECKHE PEIICHUs MO PEryJIupOBaHUIO
counanpHeIx nporeccoB (I1K2, I[1K3, 11K4, [1K6);

Hmers:

- HaBbIKU OOBSICHEHUS U MHTEPIIPETAllM OCHOBHBIX MOHATUH y4€OHON AMCHUIIIMHBI IUCHUILIMHbI
(IIK2, I1K6);

- NPAaKTUYECKUH ONBIT BHU3yaJU3allMUd U IPEACTABICHUS 3aKa3yMKy WM LEJIEBOM ayAUTOPHUU
pPE3yJIbTAaTOB COLMOJOTHYECKOTO MCCIEIOBAaHUS O COLHUANbHBIX mporeccax paznuuabix Tumnos (11K,
[1K4, I1K6);

- MPAKTUYECKUH OMBIT MO TMOATOTOBKE KOMIUIEKTa OTUYETHBIX MAaTepuajoB MO dTamy cbopa
uH(popmanuu o conuanbHelx nponeccax (I11K3, [1K4, I1K6);

- TPaKTHYECKUU OIBIT COCTaBJICHHS MPOTHO3a, AHATUTHUYECKUX PEHICHUH W PEKOMEHIAIHi
Pa3IUYHBIM YUPEXKJEHUSAM, B TOM 4YMCIE U OpraHaM YIpPABJIEHUS Pa3HOIO YPOBHS, OCHOBaHHbIE Ha
MIOJIyYEHHBIX pE3yJIbTaTaX COLMOJIOIMYECKUX HCCIIENOBAaHMI O KOMMYHUKATHBHBIX U YIPABICHUYECKUX
cormanbHbIx Tponeccax (I1K1, K2, T1IK3, T1K4, T1K6);

- IPAKTUYECKHUH OMBIT pa3pabOTKU MPOEKTOB COLIMOJIOTHYECKOT0 UCCIIEJOBaHNUSA, 00OCHOBAHHUS €TI0
CTPYKTYpbI, COCTaBJIE€HHS OCHOBHBIX IPOEKTOB JIOKYMEHTOB, HEOOXOAMMBIX [UIsl peaju3aluu
uccienoanus o counanbHbIX nmporeccax (1K1, ITK2, ITK6).

4. O0beM U coJep:kaHue TUCHUTITUHBI
OO0BbeM TUCIMIUIMHBI COCTABIISICT 6 3aUeTHBIX eUHUIL (216 akaeMUIecKuX 4acoB).

4.1. Conep:xkaHue AUCHUIVIMHBI 1O pa3genam (TeMaMm), COOTHECEHHOe C BHIAMU U
TPYAOEMKOCTBIO 3aHATHI JEKIIHOHHO-CEMHHAPCKOI0 THIIA

O0beM MHOW KOHTAKTHOM pabOThl M CaMOCTOSITENBHON pabOThl 00y4aroulerocs 1o IUCHUILUINHE
yKa3aH B y4eOHOM IJ1aHe 00pa30BaTeIbHOM MPOrpaMMBI.

Ne Bunsl 3anATH, HX DOpMBI TEKYIIETO
1/ Paznessl (TeMbl) o0beM (B ak.uacax, 1o KOHTPOJIS YCIIEBAEMOCTHU
1| JUCITUTUTUHBI o, o4HOH (hopme (o ouHo# hopme
§ o0y4eHuUs) 00y4CHHUS)
> 3aHATHS 3aHATHA
© JIEKIIUOH | CEMHUHAp- DopMBI IPOMEKYTOUHON
-HOTO CKOTO aTTeCTanunu
THIA THIA
Paznen 1. ConuoJiorus 3
KOMMYHHUKALMH
1. | Tema 1. Commonorus 3 4 4 OTIOPHBIN KOHCTIEKT
KOMMYHUKAIMU KaK CIeluaibHas MPaKTU4. | YCTHBIN Ompoc
OTPaCib COIMOJIOTHH. 3aHATHE
2. | Tema 2. Teopuss KOMMYHHUKAIMU B | 3 4 4 KOHTEHT-aHaJIN3
CHUCTEME HayK. MPaKTHY. | PETHOHAILHON MIPECCHI
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3aHSTHE
Tewma 3. IIpusHaku conuaibHON 3 4 4 OIIEPAaTUBHOE
KOMMYHHKAIUH. IPAaKTHY. | COLIMOJIOTHYECKOe
3aHATHE | UCCIIEOBAHUE
«PernonanpHas
UH(POPMALIMOHHAS TTOBECTKA
JTHSD)
Tema 4. CUCTEMHOCTH 3 4 4 Keiic-3agaHus
COLIMAJIbHOW KOMMYHHKAIUH. IPaKTHY.
3aHATHE
Tema 5. Tunosoruu conuaabHON 3 4 4 Kelc-3a0aHus
KOMMYHUKAIIH. IPaKTHY.
3aHSTHE
Tema 6. @yHK1IUU U QaKTOPBI 3 4 4 3amuTa  pedepaTos C
COLIMAJIbHOW KOMMYHHKAITUH. OPaKTH4. | MyJIbTUMEAUHHON
3aHATUE | Ipe3eHTalnuen
Tema 7. MexnuuHoCTHAS U 3 4 2 TPYNIOBas TUCKYCCHS
IpyIIOBasi KOMMYHUKAIIHUSI. IpaKTHY.
3aHSTHE
Tema 8. MaccoBas 3 6 4 Npe3CHTAMsSI  PE3yJIbTaTOB
KOMMYHHKAITUS IpPaKkTUY. | COLUOJIOTHYECKOTO
3aHATUE | UCCIICTIOBAHMS
Hmozo 3a cemecmp: 34 30 3auem
Paznen 2. CoumoJiorus 4
ynpasJieHHsI
4 BxonHast tuarsocTuka:
Tema 1. OOBEKT U IpeaAMET 4 2 IpakT. | PPOHTAIBHBIN OIPOC C
COLIMOJIOTHH YIIPaBJICHUS. 3aHATHE | TOCIEIYIOUINM
00CYKJIEHUEM pe3yJIbTaTOB.
4 2 mpaxT.
Tema 2. Counonoruueckue 4 SAHATHE KonTpoas nocemaemoctu
KOHIICTILIUH YIIPaBJICHUSI. Jlokma el 1o Teme
Tema 3. ConumanbpHoe 4
yIpaBJIeHHE: 5 2 npakt. | KonTpons nocemaemoctu
CTPYKTYpa, QyHKIINH, 3aHsATHe | Jlokmamasl o Teme
UHCTUTYTHI.
Tewma 4. Yrpasnenue 4 4 2 pakt. | KoHTposb nocemaemocti
COLMAIbHBIMU U3MEHEHUSIMHU. 3aHaTue | Jloknaasl o Teme
4 2
TemaS. Ynpasnenue 4 npaxr. Kontpons nocenaemoctu
4eJI0BEYECKUMHU PECYpPCaMHU. SaMSTHE Jlokma el 1o Teme
Tema 6. Yrpasienue 4 2
conuanbsHOM chepoit. HoBas 6 paKT Kontpons nocenraemoctu
colranbHas ) Jloknaasl 1o Teme
HOJIUTHKA. SAITHE
Tema 7. CouuanbHbIE 4 6 4 mpakt. | KoHTpoab nmocemaeMocT
yIpaBJIEHYECKUE PEIICHHUS. 3anatue | Ilpoekt
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TexHoI0run NPOEeKTHOM
paboTHI.

Hmozo 3a cemecmp: 34 16 IK3amen

Uroro 68 46

4.2. PazBepHyTO€ ONMUCAHHE CO/IEP:KAHNS TUCHMILJIMHBI O pa3aejaM (TeMaMm)

Pa3nen 1. Counosiorusi KOMMYHMKAIUH

Tema 1. Connosiornsi KOMMYHHKAIMH KaK CllelHAJbHasi 0TPacjb conuoaornu. Couuonorus
KOMMYHUKAIIUM Kak CIeluajabHas OTpacib COLMOJIOTUH, H3ydaroluas MpoOjaemMbl B3auMOJAEHUCTBUS
COLIMAIIBHBIX CTPYKTYP M KOMMYHHUKATHBHOM JEATENbHOCTH MX IpeAcTaBUTeNeil. B3anmopeilictBue
(bakTOpOB, ONpEAENSIOIUX MPUPOAY COLMATBLHOW KOMMYHHUKAIMM — OHOJOIMYECKUX, COLMANIbHBIX,
THUYECKUX, I[ICUXOJOorMdyeckux u JAp. OCHOBHbIE HaIlpaBJIEHUsS MCCIEAOBAHUSA COLMAIbHOU
KOMMYHHUKAIlMM B 3apyOeXKHBIX IIKOJAX: OWXEBUOPU3M, HEOOMXEBUOPU3M, CHMBOJIUYCCKUN
MHTEPAKLIMOHU3M, (eHOMEeHOIornYecKoe HaIpaBJICHUE, CTPYKTYPHBIH (yHKIIMOHATIN3M,
ocTMOAepHU3M. [10MCKM HOBBIX ITOAXO0B K U3YYEHHUIO COLIMAIBHON KOMMYHUKALIUU.

Conuosoruss KOMMYHMKallMM Kak MHTErpUpylolas HaydyHas JucuuiuiiHa. OHTOIOIMYEcKHE,
THOCEOJIOTHYECKUE U aKCHOJIOTHYECKNE OCHOBBI TEOPUM KOMMYHUKALIMU. XapaKTEPUCTUKHU COLUAIIBHBIX
CTPYKTYp, CYLICCTBEHHbIC JJIsi KOMMYHHKALMH: a)OOyCIIOBJICHHOCTh BHIAMH  YeIIOBEYECKOIl
JeATEIBHOCTH, O0)COOTHECCHHOCTh C AaKTyalbHBIMH KOHIICNTaMH JIAHHOTO BpPEMEHH M MecCTa,
B)OTHOCHTEIIbHASI YCTOWYMBOCTD B IUIAHE TUAXPOHHH M HOPMATHBHO OOYCJIOBIICHHAsI BApUATHBHOCTH B
IUIaHE CUHXPOHMH. CBS3b COLIMOIIOTMY KOMMYHHMKAIUHU C IPYTUMH OTPACIISIMU COLIMOJIOTUU.

Tema 2. Teopusi KOMMYHUKALMH B CHCTeMe HAayK. DTalbl BO3HUKHOBEHUS U PA3BUTUS TEOPUHU
KOMMYHHUKAIK. VICTOKM 1 OCHOBHBIE Hapa UMbl COLTUOJIOTUH KOMMYHUKAIIUH.

Teopun MaccoBoil KOMMYHHMKanMM U UHPOpPMALUHU, pa3pabOTaHHblE 3apyOeKHBIMH U
OTEYECTBEHHBIMM  y4eHbIMHM. Teopusi MaccoBoro ooOmecTBa. Teopusi TEereMOHHMM MacCOBOM
KoMMyHHKalu. KynpTyposnorndeckas Teopus KOMMyHUKanuu. Teopun nHGOPMAIMOHHOTO O0LIecTBa.
Teopuss KOMMYHMKaTUBHOW KOMIIETEHTHOCTH. Pa3nuuHble MOAXoAbl K OOOCHOBAaHUIO COLMAIBbHOMN
KOMMYHUKAIIMK, K TMOHMMaHuio comnuanbHor uHpopmarmu (I'.Jx.Mua, M.Bebep, H0.Xabepmac, H.
Jlymas u 11p.). MexaHUCTHYECKHE U HEMEXaHHUCTHYECKUE MOJICITU COLUAIbHOW KOMMYHHUKAIIUH .

IIpeamer u annmapaT COHMOJIOTHH KOMMYHUKANMN (KOMMYHHKATHBHBIH aKkT, nH(popmamnus,
pedeBasi  JIeATEJLHOCTb, COHMOKOMMYHHMKATHBHasi cucrema). [lonstus  «uH(bOpMALIUNY,
«COLMATbHO-3HAUUMON HWH(POpPMALUN», «KAHAJOB CBA3M», CTPYKTypa «KOMMYHHUKATHBHOTO aKTa»
(JTaccyon, SIk0OCOH ), «<KOMMYHHKATHUBHAsI /S3bIKOBAsi KOMIETEHTHOCTBY», «KOMMYHHKAaTUBHAs / pedeBast
JIEATEIBbHOCTBY, «SI3bIK KaK CHCTEMA CHCTEM), «COLIMOKOMMYHHUKATUBHAsI CHCTEMA.

Metoabsl uM3y4YeHHsT KOMMYHHMKATHBHBIX HpoueccoB. lcronp3oBaHHEe METOJOB oOIIel
COI[MOJIOTHM B  COLMOJIOTMU  KOMMYHHKAIlMii  (QaHKETHpOBaHWE, BKIIOYECHHOC  HAOJIOJICHHE,
KOpPEeIALMOHHBIN aHanmu3 U T.1.). OCOOGHHOCTH aJanTalyy JAaHHBIX METOJOB K KOMMYHHKAIIUH Kak
IpeMETy UCCIIe0BaHus (Ha MPUMEPE COLMOIMHTBUCTHIECKON aHKETHI).

MeTo/1bl COLIMONIOTMUECKUX UCCIIEI0OBAaHUI MacCOBOM KOMMYHHUKalMU. PoiIb KOHTEHT — aHanu3a B
uccienopannu TekctoB CMU. MoTtuBannoHHbIN aHanu3. KOrHUTHBHOE KapTHPOBAaHHWE M ONEPATUBHOE
koaupoBanue. HappartuBubiil ananu3. PoneBoi ananmu3. Jluckypc-aHanu3 Kak METOJ MCCIEN0BaHUS
COITMAIbHOM KOMMYHHUKanuu. KauecTBEeHHBIE METOJbI B COIMOJOTHM KOMMYHHKanuid. ['nyOuHHOE
UHTEPBBIO U (POKYC-TPYIIIIBI U X MECTO B COLIMOJIOTHM KOMMYHUKaluii. Pabora ¢ sxcniepramu.

Tema 3. Ilpu3dHaku couMAIbHOW KOMMYHUKaumu. OOIIME XapaKTEPUCTHKH COLMAIBHOMN
KOMMYHHKalMu. IIpocTpaHCTBEHHO-BpeMEHHass COpasMEpHOCTb. CHMBOJIMYECKas OpraHU3aLus.
Busyanenas opranuszanus kak >3pQeKTUBHAs cpelia Al peanu3anuu cuMBoioB. Koauposka coolrieHuit
B paMKax BHU3yallbHOIO MpocTpaHcTBa. Posib  BU3yanbHOM CHMBOJMKH B 00ecHeueHHH
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MHOTI'OKAaHAJIbHOCTU BO3JEHCTBHMsI Ha ayauToputo. CoObITuiiHAas oOpraHu3anus KOMMYHHUKATHBHOTO
npoctpaHcTBa. Mugosorudeckas opranuzanus. KomMyHuKaTHBHAsE OpraHnu3aLus.

HMucTutyThl KOMMYHMKanuu. OOpa3zoBaHMe KaK HMHCTHTYT KOMMYHUKanuu. OOIiecTBeHHAs
HNOJUTHKA B obsactu oOpa3zoBaHus. Kpurepum KOMMYHMKaTHMBHOH KommeTeHTHOCTH. Kpusuc
KOMMYHHKATHBHOH KOMIIETEHTHOCTH B POCCHIICKOM 0OmiecTBe KOHIa XX BeKa M €ro MoCIeACTBUS IS
rocyznapcTBa.

bubnuoreka kak MHCTUTYT KOMMYyHHMKanuu. IlepcrekTuBbl pa3BuUTHS HHGOPMALIMOHHBIX
xpanwiuil. [lonstue 6a3pl naHHbIX. VI3MeHeHHe OTHOLIEHUs K uyTeHHI0. COBpEMEHHBIE THUIIbl YTCHHUS.
CoBpemennsie nHpopmanoHHble cucteMsl. [lonck napopmanuu. Ero aBromaruzanus. [lo3utuBabie 1
HEraTUBHbBIE IIOCJIEJICTBUS aBTOMATH3allMU MH(POPMALMOHHBIX IpoleccoB. KpearnBHoe Hauaio B
HOUCKE UH(OPMALIUK U €€ TPOU3BO/ICTBE.

CMMU kak MHCTUTYT KOMMYHUKalUU. DBojtonus 3Toro nHertutyra B X1X - XX Beke. Mupossie
uHpOpMaLMOHHbIe areHTcTBa. llpousBoguTenun M morpeduTenn HoBocTel. Poib HblOCMElHKepoB B
obmectBe. CozjaHNe UHTEPAKTUBHOM KOMMYHUKAIIMOHHOM cpensl B CMU.

Pexiiama kak MHCTUTYT KOMMyHHKauuu. CTpyKTypa pEKJIaMHOIO areHTCTBa. 3aKa3uuku U
POM3BOIUTENN pekiaMHON uHpopmanuu. Ilorpedurenn pexnamuoil maopmanuu. MoxaenupoBaHue
COLMAIbHBIX HOTPEOHOCTEW M COLMAIBHOIO B3aUMOJCHCTBUSA B s3bIKe pekiaMbl. OcobeHHOCTH
PEKJIaMHBIX TEKCTOB. MeKyHapOJHbIE PEKIIAMHBIE CETH.

['moGansHOE MHTEpakTHBHOE 00ImeHne. Co3anne MUPOBBIX HHOOPMAIIMOHHBIX ceTel. [IpruHInIBI
OpraHM3aly oOIleHHuss B MHUPOBOM KommbioTepHOHl cetu. CTpykTypa MNOTpeOisieMol B CeTsX
uHpopmanuu. Tunuuxele noTpeduTeny nHpopmanuu B cetsax. Pyner. UnTepHer.

Tema 4. CucTeMHOCTH cOlMaIbHOI KOMMYHUuKanuu. [Tonstie cucremHoctu B Hayke. Cucrema,
CTPYKTYpa, Kiaccupukanus, cTpaTuduKaus M TUIOJOTMA Kak HayuyHble HoHATHSA. Kpurtepuun
ONpENEICHUsI TUIIOB KOMMYHHUKATHBHBIX CHUCTEM. ECTECTBEHHbIE KOMMYHUKATHBHBIE CHCTEMBI
(BepOaNbHBIA S3BIK. S3bIK MEMHKH U JKECTOB, SI3bIKH JKHBOTHBIX). VICKYCCTBEHHBIE KOMMYHHKATHBHBIC
CHCTeMbl  (XMMHYECKHE CHUMBOJBI, MYy3bIKaJbHas HOTAIMs, JIOTUKO-MAaTEMAaTHUYECKUA  SI3BIK,
UCKYCCTBEHHbBIC SI3bIKM OOINCHMS — BONAIMIOK, Jcrepanto). Mx o0mue W OTIHYUTENbHBIC
XapaKTepUCTHUKU. DJIEMEHThl KOMMYHUKATHBHOIO aKTa: KaHallbl mepenadd MH(OpMalud, YYaCTHUKH
KOMMYHHMKaTHUBHOTO aKTa.

CHCTEeMHOCTh KOMMYHHKAUUH (ecTeCTBEHHbIE M MCKYCCTBEHHbIe KOMMYHUKATHBHbIE
cucrembl). PasnmuuHble BHIBI HUCKYCCTBEHHBIX KOMMYHUKATHBHBIX CHCTeM. KpuTepuu BbIICICHUS
YpOBHEN OpraHu3aly KOMMYHUKaluu. AnocrepruopHslie. CMemnanHble, X GyHKUNUU U 3P(HEKTUBHOCTD.
SA3pikn  mporpammupoBaHusi.  MHpopmanuoHHble — s3bIkM.  [lepcrieKTHBBI  HCIOIB30BaHUS
KOMMYHHUKATHBHBIX CHUCTEM B pealM3alii TEHACHLUUU K CHUCTEMHOW HMHTErpalnuu HH()OpPMalMOHHBIX
TexHosioruil. Co3ganue MUPOBOTO BUPTYaJIbHOTO HUHTEPAKTUBHOIO IMPOCTPAHCTBA.

Tema 5. Tunonornu counaabHOii KOMMYHUKAUMHU. THUIBI KOMMYHUKAllMd B 3aBUCUMOCTH OT
CTPYKTYpPbl KOMMYHHKATUBHOTO akTa. THNBI KOMMYHHKAUMH (MEKIMYHOCTHASI, MEKIPYINIOBas,
MaccoBasi KOMMYHUKaIus). MeXINYHOCTHAS KOMMYHHUKAIHSI, YCIIOBHUS €€ aKTyalu3alliil U OCHOBHBIC
¢ynkuuu. PedyeBoil aTukeT. TeXHOMOTHUECKUI MPOTPECC U €ro BIUSHUE HAa XapaKTep MEXIMYHOCTHOTO
oOmeHus (HEMoCpeACTBEHHOE OOIIeHHe, To4Ta, Tele(OH, TeNCBUICHHE, MUPOBas HWHTEPAKTHUBHAS
cpena). [lcuxonornyeckue acrekThl MeXINYHOCTHOTO 0o0mIeHus . [IoHsATHEe MaHUITY SN,

MexrpynnoBass kKoMMyHUKanus. Tunel Mansix rpymi. CeMbs u opranusanusa. Kommepueckue n
HEeKOMMepueckre opranu3aimu. JlocyroBbie Tpynmbl (0O0benuHeHHss 1o uHTepecaMm). OCoOCHHOCTH
LIUPKYJIALMU HHpOpMalMu B Majiblx rpynnax. OOMeH wuH(popMmamued Mexay MaibIMH TIpyNIaMu.
BHemHsAs 1 BHYTPEHHSS cpella MEKIPYIIIOBOro oOmeHus. «JIuaepsl MHEHHIT» U MOJ0KEHUE TPy B
MH(OPMAIIMOHHOM TpocTpaHcTBe (mepudepusi, JaKyHbl — « TEHEBBIE» TIPYIIIbI, HEBOCTPEOOBAaHHBIC
COIMAJIbHBIC TPYIIIBI , IIEHTP COLHATBHOTO POCTPAHCTBA).
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MaccoBasi KOMMyHMKallMs Kak COLIMANbHOE sBJIEHHE M mpouecc. ['mobamu3anus npocTpaHcTBa
oOmeHust W TpaHcopMmalys OCHOBHBIX XapaKTEPHCTHK TeKcTa (HU3KHH IOPOT  BXOXKICHHS,
MO3aHYHOCTh KOMITO3MIMU ¥ T.J1.). OCHOBHBIC BHUIBI TEKCTOB MAacCOBOH KOMMYHHKAI[MH: HOBOCTH U
pexiama. CpeacTBa MaccoBOTO MH(OPMHUPOBAHUS M KaHAJBI MAacCOBOM KOMMYHHMKanuu. MaccoBas
KyJIbTypa M MAaccoBasi KOMMYHHKamus. PaznuuHble TOAXOABI K ONHCAHWIO (YHKIMHA MaccoBOU
kommynukaiuu (B.ITapero, K.Manreiim, T.ITapconc, P.K.Mepton, C.Xomr, T.Agopao, M.Makitio3H u
7p.).

Tema 6. @®yHkuuun u (GaKTOpbl CONMUAIBHON KOMMYHMKauuu. I[loHstue QyHkIMU B
COLMAIBHOW KOMMYHUKauu. OCHOBHBIE (PYHKIIMH COLMAIBHOW KOMMYHUKAUWHU. YacTHbIE (YHKIUU
COLIMAJIbHOM KOMMYHHKAIIUHU KaK COLIMOJIOTMYECKHUE JOMUHAHTHI.

[Toxxoab! k Knaccupukanuyu GyHKUUNA MaccoBOM kKoMMyHHKanMu. CucTeMHble (QYHKIMU: TOIXO0.
P. Slko6cona. CouumanbHble (QYyHKIMM: TPUCBOEHUS CTaTyca, YKPEIUJIEHHUS COLMAIbHBIX HOPM,
UHPOPMALIMOHHAs, PEryJlupylolas U KyJabTypojorudeckass (GpyHkuuu. ColuanbHO-IICUXOJIOTHYECKUe
(GYHKLIMU: COLMANbHON OPUEHTHPOBKH, YTUJIMTApHAas U SMOLMOHAJIBHON pas3psliKu, peKpeaTuBHas,
MoOwin3auuu.  PakTopbl, O0YCIOBIMBAIOIIME  AKTYaJM3alUI0  COLHUOJIOIMYECKMX  JIOMMHAHT
KOMMYHHKAIMUH: CTPAaTU(PHUKAIIMOHHBIN, CUTYallMOHHBIN, OLICHOUYHBIH U (YHKLMOHATIbHBIH.

CoumoJiornyeckue JOMHMHAHTBI KOMMYHHUKAUM. OOOCHOBaHHE KAaTETOpPUM COLMAIBHOIO
cTaryca, KOMMYHHKAaTHBHBIX pOJ€d W KOMMYHHKAaTHBHBIX c¢ep, CONHMaIbHOH CHTYyaluH,
KOMMYHHUKaTUBHOW YCTAaHOBKH, CMBICIIOBOM U OLICHOYHOM MH(OpMAaLlMU U COLIMAILHOM OPUEHTALNU KaK
COLIMOJIOTMYECKUX JTOMHHAHT. X conepikaHume M cnocoObl akTyanu3aluu. PasrpaHudyeHue NOHATUN
COIIMAIIBHOTO CTaTycda, KOMMYHUKATHMBHOM POJM M COLMAIBHOIO crepeorura. KoHBEHIMOHaIbHAs
00yCIIOBIEHHOCTh PEYEBOT0 STUKETA.

Tema 7. Mexau4yHocTHAsE M rpynmnosas koMmyHukanusi. Crenuduyeckue 0COOCHHOCTH
MEXJIMYHOCTHOH  KOMMYHHKALIMU:  HEOTBPAaTUMOCTb M HEHU30€KHOCTh,  HEOOPaTHMOCTH,
HENOCPE/ICTBEHHAass oOO0paTHas CBS3b, MEXKJIUYHOCTHBIE OTHOWIEHUS. MHOTOKaHalIbHOCTh Kak
cneurduyeckas dYepra aKTyalIM3alldd MEXIMYHOCTHOM KOMMYHHMKamMu. Mojenu MpoueccoB
MEXJIMYHOCTHONH KOMMYHHKAIUU (CTPYKTYPHBIC, OMUCATENIbHBIC U 00BICHUTEIbHO-()YHKIIHOHATBHBIC).
@YHKIMY MEXINYHOCTHON KOMMYHHUKaluu. bapbepsl HEMOHMMAaHMS. UX CYLIHOCTb, IPUYMHBI U IIyTH
ux npeoponeHus. [loHsATHE KOMMYHHKAaTUBHON JIMYHOCTHU. llapameTpbl KOMMYHMKAaTUBHOW JIMYHOCTH:
MOTHUBAIIMOHHBIN, KOTHUTUBHBIN U (QYHKIIMOHAIBHBINA. KpuTepun olleHKH KOMMYHUKAaTUBHON JTMYHOCTH
KaK COIMAIBHOTO (DpeHOMEHA.

KommyHukatuBHass  Ju4yHocTh. (OOOCHOBaHME  TOHATUS  «SI3bIKOBas  JIMYHOCTH» B
corponorndeckoM acnekre (K.IImaxe, JI.KonGepr, T.Ilapconc, U.Kymu, x.Mun, 10.A.CopokuH).
«S13pIKOBOE CyIIECTBOBAaHUEY KaK OJ[HA U3 BaXKHEUIINX cep NeATEIbHOCTH YeI0BeKa.

CTpyKTypa «iI3BIKOBOU JTUYHOCTHY». BepOalbHO-CEeMaHTUUECKHE, KOTHUTUBHBIE U MparMaTHYeCKHe
XapakTepUCTUKH A3bIKOBOM JinyHOCTH B Moxaenn [O.H.KapaynoBa. «/HauBHayanbHas s3bIKOBas
JUYHOCTBbY» M «KOJUIEKTHBHAs SA3BIKOBAas JIMYHOCTH».COLMAIBHBIE XapPaKTEPUCTUKH KOMMYHHKAHTOB.
KoMMyHMKaTHBHAs JIMYHOCTD U MTAPAMETPhI €€ MOIETUPOBAHUS.

Opranuzanys Kak BaKHEHMIIas coluanbHas suelika. Tumbl opranusanuil. Ponp opranusanuu B
COIMaIM3anu JTUYHOCTH (0Opa3oBaHKe, MPOM3BOJACTBO, a0cyr). [ToHATHE BHYTpEeHHEH M BHEIIHEH
cpensl opranu3anuu. [1P kak HHCTUTYT ynpaBiieHUs KOMMYHUKAaTUBHBIMU ITPOLIECCAMH.

[TonsTHE KOpPIOPAaTHBHON KyIbTyphl. MeToabsl (OpPMHUPOBAHUS HMUKA OpPraHU3ALUM U €e
munepa. PabGora mnpecc-ienTpoB u mnpecc-ciyx0. I[lyOnmmunsie akmum I1P. Texnomorum IIP B
KoH(pIMKTHOM cutyanuu. Texunonoruu [1P B meperoBopHOM mporiecce.

Tema 8. MaccoBass KoMMYHHMKanusi. MaccoBass KOMMYHHUKaIus. bapbepsl, IpensTCTBYIOIINE
3(PeKTUBHON MACCOBOM KOMMYHHKAIUHU. MEXrpyrmoBas KOMMyHUKamus. OCHOBHbIE MOJU(PUKAIINN
MEXTPYIIIOBOTO OOIIIEHUSI.
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Mopnenu maccoBoil KOMMyHHMKAMu. Teopuu mpoOieMbl M HampaBiICHUS H3YYEHHs] MacCOBOMN
KOMMYHUKaIMU. Tpu CTOpOHBI OOIIEHHS B MAacCOBOM KOMMYHHMKAIIMHU. Y CJIOBUS, HEOOXOAUMBIE AJIs
GyHKIIMOHUPOBAHHUSI  MAaccOBOM  KOMMYHHKanuu. OCHOBHBIE — paziuuus  MEXIy  MacCOBOH
KOMMYHHKAIHEH U MEXJIMYHOCTHBIM OOLIICHHEM.

Pazgen 2. Counosiorusi ynpaBJjieHust

Tema 1. O0bekT M mnpeaMeT couuoJioruu ymnpasienus. Cdepa HU3yueHHs COLMOJIOTUU
yIpaBieHUs] KaK HayKu — YIpaBlIeHYECKHE OTHOIICHHUS, BO3SHHUKAIOIIME B JIOOOM 0OO0IIEeCTBE B JHOOYIO
ucropuyeckyto osmnoxy. Ilonarue «ympaBinenuey. OOBEKT couunonoruu ynpasienus. IIpeamer
COLIMOJIOTHH yrpaBiieHus. [IOHATUS «COIMONOTHS MEHE)KMEHTa» U «COIMOJIOTHUS YIIPaBICHU): 0011Iee
1 ocobeHHoe. DYHKIMU COIIMOIOTUN YIIPABICHHUS KaK HayKH. [ [pUHIUITBI COIIMOIOTUN YIIPABICHHUS.

Tema 2. Coumosiornyeckue KoHuenuuu ynpasiaenusi, Illkona HaydyHOro MeEHEIXMEHTa
Openepuka Teinopa. Illkona dyenoBedeckux OTHOIMICHHH DnToHa Mbito. AIMHUHUCTpATUBHAS TEOPHS
ynpasnenuss Aupu ®aiiona. Konuenmus OrOpoKpaTUU Kak «UACabHOTO THUIA» aIMHUHHCTPUPOBAHUS
Makca Bebepa. HWepapxuueckass Teopus mnoTpeOHocTeli AOpaxama Macnoy. Teopust crwiei
pykoBoactBa [lyrimaca Mak-I'peropa. Teopust couumanbHoi ctpatudukanuu [lerupuma CopokxuHa.
CoBpemenHast Teopust OTKpbITOll cucrtembl Ilapconca, Meprona, ®oppecropa. Teopust unHTerpauuu
neiicTBus U cTpykTypbl DHTOHA ['manenca u I[lsepa bypawse. Teopus unayctpuasbHoro odmectsa M.
Kacrensca.

Tema 3. CoumanbHoe ymnpaBiieHHe: CTPYKTYypa, (yHKuMH, HHCTUTYThl. ConuanbHoe
YIPABJICHUE KAK LEJICHAIIPaBICHHOE BO3JCHCTBHE Ha YCIOBUA JKM3HU JIIOJEH, HMX ILIEHHOCTHBIE
OpUEHTAllMM M JEATENbHOCTb. CTPYKTYpHbIE 3JIEMEHTBHI COLMAIBHOIO YympasiieHWs. JIuHelHas u
(GyHKLIMOHATbHAS CTPYKTypa YyrpaBieHUs opranuzaiueil. CyObeKTbl U yIpaBiseMble CYObEKThI
couuanpHOro ympasieHus. OOBEKT COLUMANbHOIO YOpaBieHUs. Buiubl B3aUMOJEHCTBUS MEXAY
00BEKTOM U cyObekTOM. DYHKIMK cOLUaNbHOrO yrpasieHus. ColuanbHble HHCTUTYTHI. [IpuHIMITEL 1
3aKOHBl COLMAILHOTO yrpaBieHHus. CyIHOCTb M KOMIIOHEHTHI COLIMOJIOTMYECKOTO MOJAX0Ja K
YIPABJICHHUIO.

Tema 4. YnpasiieHue cCOUMAIbHBIMM M3MeHeHMSIMHM._CyITHOCTh M HWCTOYHUKH COLMAJIBbHBIX
n3MeHeHnH. PakTopbl BHEUIHEW CPE/bl, BBI3BIBAIOIINE MU3MEHEHMS B PA3IUYHBIX THUIIAX OpraHU3aluil:
HSKOHOMUYECKHE, PpBIHOYHBIE, TEXHOJIOTMYECKHE, MOJUTHUKO-IIPABOBBIE, COLUAIbHO-KYJIbTYpPHBIE,
¢du3uko-skosnornueckre. Buyrpennue ¢pakTopsl (OTHOIIEHHS B KOJJIEKTHBE, MOPAJIbHBIA KJIMMAT, CTUIIb
yhnpasieHus U Jp.). Pa3zButue — 3T0 yMeHHE yNpaBisTh U3MEHEHUSIMU M pemaTh npoOiemsl. Lens u
METO/bI YNPaBJIECHUS COLMATbHBIMU H3MEHEHUSAMH. CyObeKThl COLMaIbHBIX M3MEHeHHH. Tumnosmorus
COLIMATIBHBIX M3MEHEHWH. YcilIoBUA U TEXHOJOTMU H(PGEKTUBHOTO YIpPABIECHUS HW3MEHEHUSIMHU.
[TpodunakTuyeckre MEpONpHUATHS IO TPEAYIPEKIESHUIO CONPOTUBICHHUS CO CTOPOHBI IIEPCOHANA.

TemaS. VYmnpasienue uejoBedecKMMH pecypcamMu._ CyIIHOCTh TOHSATHS  «YNPABJICHHE
4yeJoBeYeCKUMU pecypcammu». CTpaTeruueckue M TakTU4Yeckue (akTopbl, JEeTePMUHHPYIOILIUE
3¢ (EeKTUBHOCTh YINpaBICHHUsS] YEJIOBEUECKUMHU pecypcamu. I[IOHATUS «4UeIOBEYECKHUE PECYpChl» H
«YeJIOBEUECKUH KamuTam»: obiee U ocodeHHoe. Llenb nesTenbHOCTH MO YIPABICHUIO YeIOBEUECKUMHU
pecypcamu. CyObeKT ympaBiIeHHs YeIOBEYECKMMHU pecypcaMu. VHBecTHUIMM OpraHu3aliu B
UCIIOJIb30BAaHUE M pa3BUTHE YEJIOBEUECKUX pecypcoB. CTpaTerMueckuid XapakTep YIpaBJIECHUs
4yeJnoBedYeCKUMHU pecypcaMu. COCTaBIIIONIME CTPATETUN YIPABIECHUS YEJIOBEUECKHMMH pPECYpPCaMHU.
TexHOoIOornM yrnpaBIeHHs YEI0BEUYECKUMHU PECYPCAMHU.

Tema 6. Ynpasienue couuanbHoil cdepoit. HoBasi coumanbHas mnoautuka._CTpykTypa
COLMAIBbHOW  cdepbl. 3aKOHBI YIpaBIEHUS COLHMaIbHON cdepoit. Llenn KOMIUIEKCHOTO yIpaBlIeHUS
coranbHOM cdepoit. ConmalbHBIH TOTCHIHAT JHUYHOCTH. CTPyKTypa COIMAIBHOTO YIPaBJICHUS.
CyOBekT, ynpaBisieMblii CyOBEeKT W OOBEKT COLUAIBHOTO YIpaBieHHA. Tpu Tpynmsl (QyHKIUH
yIOpaBiIeHUs colanbHOU cdepoit. Llenp u HampaBiieHUs] CONMAIIBHON MOMUTUKH. MHCTUTYIIMOHATBEHAS
CTPYKTYpa COLMaIbHON MONUTHKH. [IpuHimnel obecriedenns 3¢pPeKTUBHOCTH COIMATIBHBIX MPOEKTOB.
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OCHOBHBIE TEXHOJIOTHHM COIMAJIBHOTO YIpaBlieHUS Ha (eaepalbHOM M PETMOHAIBHOM YPOBHSX Ha
COBPEMEHHOM JTarne. Y ciaoBus obdecrnedeHus 3pHeKTUBHOCTH COLUATBHON MOJTUTUKH.

CymHOCTh M HallpaBJIEHHUs MOJAEpPHU3ALMU ColMaibHOW mnoauTuku B Poccun. @opmupoBanue
3¢ (eKTUBHON CHUCTEMBbl 3aHATOCTH HaceleHHs. TEeXHOJOTMM TIOBBIIEHHUS KadyecTBa OOLIEro Hu
npodeccnoHaabHOro oopazoBanust. CoBpeMEHHbBIE TEXHOJIOTUN PEUICHUs AeMOorpadudeckoit mpoOIeMsl.
Crparerun ympasieHus 3apaBooxpaHeHueM. HoBbIE moaxoa K cuCTeME COLMAIbHON MOAJNEPKKU
HacesieHUsl. TeXHOJIOrNH MOAJIEP/KKH IPakJaH C OrPaHUYEHHBIMU BO3MOYKHOCTSIMH 30pOBbsi. Mozeinb
Pa3sBUTHSL COLMAIBHOM MOJUTUKH Ha IOJTOCPOYHYIO MEPCIEKTUBY.

Tema 7. CoumanbHble ynpapjeHYeckue pemieHusi. TexXHOJOrMH NPOEKTHOW PadoOTHI.
CyIHOCTh MOHATUS «yIPaBIEHUYECKOE pelieHre». Pemenue B chepe ynpapieHUs U pelIeHUEe YelloBeKa
B IIOBCETHEBHOM KM3HM: oOmiee W ocoOeHHOe. THMONOrus W BUIBl COLUMAIBHBIX YIPABICHUECKUX
pemieHUd. OQPPEKTUBHOCTh yIpaBieHYecKoro pemeHus. OCHOBHBbIE THUIbI YIPaBIECHUYECKUX 3ajau.
@akTOpel BHYTPEHHEN M BHEIIHEW CpeAbl, BIMAIOIIME HA PEATU3ALMI0 YIPABICHYECKOIO PEIICHMUS.
KadecTBO ynpaBieHus: — 3T0 Ka4eCTBO PELIeHUs IUTI0C A3PPEKTUBHOCT peau3aliy. Y CIOBUS IPUHATHS

spdexkruBHOrO U HedPPekTuBHOTO pemieHmid. [IporpaMMHO — TI€JIEBOM TIOIXOJ BO BHEIIHEH,
BHYTPEHHEH IOJUTHKE TOCYAAapCTBa, B  JEATEIBHOCTH  HPOPECCHOHATIBHON  OpraHu3aluu.
VMHHOBaIIMOHHBIE TEXHOJOTHUH. TEXHOIOTUU YIpaBIIEHUS COLMAIBHON CQepoil. Texnonornu

noBbIIeHUS 3P PEeKTUBHOCTU PabOTHI TPO(hECCHOHATBLHONW OpraHU3aIiu.

5. O6pa3zoBarejibHbIe TEXHOJOTHHI

B coorBerctBun ¢ TpeboBanmsMu PI'OC BO mno HampaBieHHIO TOATOTOBKH peau3anus
KOMIIETEHTHOCTHOIO ~ IOJIX0Jla B Y4eOHOM Tpolecce UIMPOKO MCIONb3YIOTCS aKTHBHBIE U
UHTEPaKTHUBHBIE (POPMBI IPOBEJCHUS 3aHATHH.

Br16op TexHOMOTHII CBsI3aH ¢ (hopMaMH ayAUTOPHBIX 3aHITHH M HEOOXOJMMOCTBIO OPTaHU3AINH U
KOHTPOJISI CAMOCTOSITENbHOM paboThI CTYIEHTOB.

O0pa3oBaTe/bHbIE TEXHOJOTMU HA ayIMTOPHBIX 3AHATHAX:

B npomecce ocBoeHuss aucUUIUIMHBI «COIMOJOTHS COLMANBHBIX MPOLIECCOB» HCIOIB3YIOTCS
cienyomye o0pa3oBaTelibHbIE TEXHOJIOTHU:

A. CranaapTHble METO/bI O0yUYEHHMSI: JIEKIIMU; PAKTHUECKUE 3aHATHS, Ha KOTOPBIX 00CyKAat0TCs
OCHOBHBIE IPOOJIEMBI, OCBEIIEHHBIE B JEKIUAX U CHOPMYyTHpPOBAHHBIE B JIOMAIIHUX 3aJaHUsX;
00CyX/1IeHHe TIOATOTOBJIEHHBIX CTy/IeHTaMU pe(epaToB; KOHCYJIbTALMHU NpenogaBaTese; IMCKyccuu, B
TOM YHCJIe TEMATUIECKHE, MHINBUAYAIbHBIC / TPYIIIOBBIEC MTPE3CHTAINH, KOJUIOKBHYMBI.

b. Metoasl 00ydeHusi ¢ MpUMEHEHHEM HHTEPAKTUBHBIX (popM 00pa3zoBaTelIbHBIX TEXHOJIOTHIA:
OlepaTUBHOE COLMOJIOTUYECKOE HccienoBanne «PernoHanbHas MHGOpPMAIMOHHAs IOBECTKA JHS;
peleHre KeWc-3a/laHuil; TpynmoBas JUCKYCCHs; MpPE3eHTAlMs pe3yJbTaTOB COLMOJIOTUYECKOTrO
UCCJIEIOBaHMsI; KOHCIIEKTUPOBAaHUE M pELEH3MPOBAaHHWE HAy4yHBIX cTaTel, MoHorpaduii; pabora Hax
acce; MoUCK uH(popMalun, padora B kabuHere, OubIroTekax ropona; pabora B cetn HTEpHET (MOUCK
uH(popMalnu, padora B mpohecCUOHATBHBIX 0a3axX JaHHBIX UT.J.).

Taxoke IpUMEHSIOTCA CIeAyIole 00pa30BaTeNbHbIE TEXHOIOTHH:

- TEXHOJIOTHUS MTPOOJIEMHOT0 00yU€eHHUsI — OCHOBHBIE TEMbI AUCIUILIMHEI (pa3zena) Ha JIEKIIMOHHBIX
U TPAKTUYECKUX 3aHATHUSAX PACKPBIBAIOTCS Yepe3 MOCTAaHOBKY M pa3pelieHHe MpoOJeMHBIX BOIPOCOB
MyT€M COBMECTHOI'O 00CYKICHUS;

- MPOEKTHAas TEXHOJOTHWs - B XOAE H3YYEHHUS AUCHUIUIMHBI OOy4aromMMCs Mpeaiaraercs
CaMOCTOATEJIbHBIN MTPOEKT.

[lepeuenp  WHPOPMALMOHHBIX  TEXHOJOTHMH,  MCIOJB3YeMBIX  IMpPH  OCYIIECTBICHUHU
00pa3oBaTeNbHOTO TMpolecca MO AUCHUIUIMHE: TEXHOJOIMH CMEUIaHHOTO OO0Y4YeHHs, TEXHOJOTHUs
BU3yalu3aluy (mpe3eHTannoHHas rpaguka). [Ipu pabore ¢ npaBOBBIMM HMCTOYHMKAMHU HCIIOJIB3YETCS
cnpaBoyHas cucrema «KoHCylnbTaHT TIIIoCY.
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6. YueOHO-MeTOIHYECKOE 00ecTieYeHre CAaMOCTOSITeJIbHOH padoThl 00ydyarommxcst

CamocTtosTrenbHas paboTa CTYACHTOB (BHEAYAUTOPHbBIC 3aHSATHS) 00ECIEUMBACTCS CIEAYIOIIMMHU
dopmamu pabOTHI: KOHCHEKTHPOBAHWE W PEICH3MPOBAHWE HAYYHBIX CTATEi; COCTABIEHUE OMOPHBIX
CXeM, MHEMO-KapT; MOMCK MH(pOpMaluu B OMOIUOTEYHBIX CHCTEMaX, paboTa B KaOWHETEe COLMOJIOTUH U
ynpasiaeHus: nepcoHasioM (6 yueOHbIl kopryc, a. 204, 205); pabora B ceru MHTepHeT (IIOMCK
uHdopmanuu, pabora B mnpodeccHOHaNbHBIX 0a3aX MaHHBIX W T.1.); OCBOCHHE KOMIIBIOTEPHBIX
TEXHOJIOTUH (HaBBIKA B OCBOCHUU OCHOBHBIX PEJAKTOPOB, COCTABICHHE U O()OPMIICHHUE MPE3CHTALNH ).

Metoauueckre yKka3aHus K JUCHUIUIMHE BBUIOKEHBI B OJIEKTPOHHOW HH(OPMALMOHHO-
obOpaszoBatenbHOM cpeae  «Moi  yuuBepcuter»  (https://uni.ivanovo.ac.ru/) u B DiIeKTpOHHOMH
oubmuoreynoii cucreme (http://lib.ivanovo.ac.ru/).

Ilonnocmyuio eecy Mmemoouueckuil mamepuanr no 00eCneyeHuro CamoCmosmensvHol padoomsl
cmyoenmog npugooumcs 6 Ilpunooscenuu 1.

7. XapaKkTepuCTHKA OLIEHOYHBIX CPeACTB /I TEKYILIero KOHTPOJISI YCIeBaeMOCTH H
NMPOMEKYTOUHOIH aTTecTANMU 00YUYAIOIMXCS N0 TUCHHUIJINHE

Pa3nes 1. Counosiorusi KOMMYHMKALMIA

[Ipy KOHTpOJNE OCBOCHHUS AMCLUUILIMHBI HCIOIB3YeTCs HECKOIbKO (OpPM M BHJIOB KOHTPOIS H
COOTBETCTBYIOIME UM paboThl. [Ipumensiercs OayuibHas cucTeMa OLEHHBAHHUA PabOTHI CTyJICHTa B
TE€YeHHE y4eOHOIro ceMecTpa.

BanjbHasi cucTeMa olleHUBaHNS B TPeTheM ceMecTpe

Bun pa6or MakcumanbHbii
Oan

1. [TocenaeMOCTh JICKITMOHHBIX U CEMHHAPCKUX 3aHATHI:
36 nexkuuoHHBIX M 16 mpakTHYecKuX 3aHATHHA. 3a mocemieHue | 10
3aHsTHS cTyneHT Habupaer 0, 38 Oaa.

2. Kontenrt-ananu3 peruonanbHoil mpeccol (Tema 2. Teopus 10
KOMMYHUKAITUH B CHCTEME HAYK)

3. OnepaTuBHOE COLIMOJIOTHYECKOE HCCIIeTOBaHNE 10

«PernonanpHas nHdopmanronHas nosectka aHs» (Tema 3. [IpuzHaku
COIMAILHON KOMMYHHKAI[HH)

4. Keiic-3ananua (Tema 4. CHCTEMHOCTh COLIMAJIBLHOM 10
KOMMYHHKAITIH)

5. Ketic-3amanuss (Tema 5. Tumosorum  coIuaabHOM 10
KOMMYHHKAIHH)

6. 3amuTa pedeparoB ¢ MynbTUMeIUIHON npe3eHTaruei (Tema 10
6. OyHKIMK U HaKTOPBI COIMATLHON KOMMYHUKAIINN)

7. Ilpe3eHTanus pe3ybTaTOB COIMOIOTHYSCKOTO UCCIICIOBAHUS 10
(Tema 8. MaccoBasi KOMMYHHKAIIHs)

3auér 30

3ayer Mo pe3ynbTaTaM H3YYEHUS JIUCLMIUIMHBI MPOBOAUTCS B MUCBMEHHOW (opme. 3ayer
coctonT n3 30 TECTOBBIX 3aJaHUI U 2 TEOPETUYECKUX BOIPOCOB:

1. Teoperrueckuii BOpoc 5-10 6amnoB
2. Teopetnueckuit BOmpoc 5-10 Ganos
TecToBBIE 3aMaHUS 10 damnoB
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HroroBelii 6ani Gopmupyercs cyMMHUpOBaHHEM OalUIOB 32 MPOMEXKYTOUHYIO aTTECTAlUI0 U
OayutoB, HaOpaHHBIX Tiepes artecranuei. [lpuBemenue cymmapHOW Oa/UIbHOM  OICHKH K
YeThIPEeXO0AJUTHHON MIKAJIe TPOU3BOIUTCS CIEAYIONIUM 00pa30M:

ITepeBon  100-OamnpHON  PEHTHHTOBOM  OIEHKM TIO0  AWCIUIUIMHE B TPATUIIUOHHYIO
YeThIPEXOAJUIbHYIO

100-0anabHas

TpaaunuoHHAA YeThIpex0alJIbHASI CHCTEMA OLleHKH
CHCTEMA OLlEHKH

85 — 100 6amnoB OLIEHKA «OTIIMIHOY/ «3a4TEHO)

70 — 84 Gayu1oB OIICHKA «XOPOIII0Y/«3a4TCHO»

50 — 69 6annos OIICHKA «yJIOBJIETBOPUTEIHHOY/ «3aUTEHO
Menee 50 6amoB OIICHKA «HEYIOBJICTBOPUTEIBHOY/ KHE3aUTCHOY

Pazpnen 2. Counosiorusi ynpapJjieHust

CucremMa KOHTPOJIS BKIIFOYACT: BXOAHONW KOHTPOJIb, TEKYIIUNA KOHTPOJb U UTOTOBBI KOHTPOIIb 110
paszeny.

Bxoonoti xouTpons mpenmnonaraetr (GPOHTAIBHBIA OMPOC C TOCIEAYIOIIMM OOCYXICHUEM
pE3yNIbTaTOB.

Texywuii KOHTPOJb OCYIICCTBIISIETCS TpETojaBaTelieM dYepe3 aHau3 paldOThl CTYJASHTOB Ha
JEKIUAX M TPAKTUUYECKHX 3aHATUSAX: OINPOC JEKIMOHHOTO MaTepuania, MOArOTOBKA MJOKIAZOB U
MPE3CHTAIMIA TT0 BRIOPAHHBIM TeMaM Kypca, JIOTOJHUTEIBHBIX COOOIICHUH, c/lada MPOeKTa.

Hmoeoswiti KOHTPOIB OCyIIecTBIsIETCS B popMme dk3ameHa. Dopma mpoBeieHus IK3aMeHa yCTHaSI.

Kpurepnn nToroBoi OLieHKH CTyIE€HTA IO TUCLUILIMHE.

OLieHKa COCTOUT U3:

1. mocenienue 3ansatuii (25%)

2. mokyazsl mo Teme (25%)

3. 3amuTa nmpoekTa - 3k3ameH (50%)

Ouyenka “omauuno” npocmasnsemcs, eciu daxkanasp:

3Haer:

* Hay4HbIE OCHOBBI COLIMOJIOTHH YIIPaBICHUS;

* METOJIbI aHAJIN3a COMMAIILHOM c(hephl OpraHU3aIny;

* METOJIbI TIPOEKTHOU PaboTHI;

* METOJIMKY OIICHKH 3(P(PEKTUBHOCTH YIIPABICHHS YEIOBEUYSCCKUMHU PECYPCAMH.

Ywmeer:

* PUMEHUTH METOJIbI AaHAJTN3a COCTOSHUS COMMATBHON c(hephl OpraHHU3aIINH;

* 0XapaKTepU30BaTh COIMAIBLHBIE MPOOIEMBbI B OPraHU3AIIHH.

Bnaneer:

* HaBBIKAMU TEXHOJOTHSIMH COIMAIBHOTO YIPABICHUS U Pa3pabOTKU YIPABICHYECKOTO PEIICHHUS
B OpTaHM3aIUH;

* METOJIaMU aHAIM3a U TUATHOCTHKHU COCTOSIHHSI COITMAIbHOM cpephbl OpraHn3alnu;

* TEXHOJIOTUSIMU YIIPABJICHUS YEJIOBEUECKUMU PECypcamu;

* HaBBIKAMU IIPOEKTHOMH paboTHI.

Ouenka «xopouioy npocmaenaemcs, eciiu 6aKanaep:

- JIEMOHCTPUPYET 3HAHHUS M YMEHUs, OJM3KHME K OLIEHKE «OTIUYHO», HO JOIMyCKaeT 2-3 He-
TOYHOCTH.
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Ouenka «y0061emeopumenbHo» RPOCMAGIAEMCA, eClU 0aKanasp:

- JIOMyCKaeT OMIMOKK MpH pa3pabOTKe W 3alMTe MPOEKTa, KOTOPbIC HCIPABIAIOTCS TOJBKO C
HIOMOIIBIO TIPENOAaBaTEIIs.

Ouenka «Hey0061emeopumenbHoy HPOCMABIAeHICA, eClu 0aKanasp:

- HE TIOITOTOBUII IPOCKTHYIO padoTy.

8. YueOHO-MeTOAMUYECKOE U HH(POPMAINIMOHHOE 00ecnieYyeHne TUCIHIIUHbI

OcHoBHas JiMTEeparypa:

AGpamoB, A.Il. Commonorusi ympapieHusi : ydeOHoe mocobue ansi cTyneHToB By3oB / A.IL
Aopamos, E.U. boes, E.I'. Kamenckuii. - Mocksa ; bepnun : Hupekr-Meaua, 2015. - 385 c¢. : wi. -
bubmuorp.: c. 364-369. - ISBN 978-5-4458-6757-9 ; To xe [DOnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=235088

3abopoBa, E.H. I'opoackoe ympasnenue : yueOHoe mocobue / E.H. 3abopoBa ; MunucrepctBo
oOpaszoBanus u Hayku Poccuiickoit Denepannu, Ypanbckuii (enepanbHblii YHUBEPCUTET UM. TIEPBOTO
[Tpesunenta Poccun b. H. Enpriuna. - ExkarepunOypr : M3natensctBo Ypanbsckoro ynusepcurera, 2014.
- 298 c. : tabn. - bubmmorp. B kH. - ISBN 978-5-7996-1130-9 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=276019.

3amstuaa, H.FO. Poccusi, xotopyto Mbel oOpenn. Hcciemyst mpocTpaHCTBO HAa MHKPOYpPOBHE /
H.1O. 3amaruna, A.H. ITwiscoB. - Mocksa : Hosslit xponorpad, 2013. - 548 c. - (CounmambHoe
npoctpancTtBo). - ISBN  978-5-94881-238-0 ; To xe [DnektpoHHBIi  pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=228568

Kacarkuna, C. Poccuiickas ropojickasi IOBCETHEBHOCTh B COUABHO-(DUIOCOPCKOM KOHTEKCTE :
monorpadusa / C. Kacarkuna ; Hayd. pen. O.B. CmupHoBa ; MuHHCTepcTBO 00pa3oBaHUs U HayKd
Poccuiickoit @enepannu, DegaepanbHOe roCyIapCcTBEHHOE OIOKETHOE 00pa30oBaTEIbHOE YUPEKICHUE
BeICIIEro  npodeccHOoHaNTbHOrO  obpasoBanms  «UEPEIIOBELIKMM T'OCYJAPCTBEHHBIN
YHUBEPCUTET», ®akynbrer OOMMX T'YMaHUTAPHBIX M COLMAIBHO-3KOHOMHYECKHX AMCLUUIUIMH. -
Yepenosen : U3narensctBo UI'Y, 2013. - 139 c. - bubnuorp. B kH. - ISBN 978-5-85341-532-4 ; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=434791

Kucenés, A.I'. Teopus u nmpakTuka MaccoBoil nadopmarmu: odmectso - CMU - BinacTh : ydaeOHUK
/ AT.Kucenés. - Mocksa : IOuutu-/lana, 2015. - 431 c. - ISBN 978-5-238-01742-6 ; To xe
[Onekrponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436719

Jlanaes, C. YmpapieHne MHHOBAlIMOHHBIM Pa3BUTHEM pervoHa : ydyeOHoe nocobue / C. Jlamaes ;
MunucrepcTBo obpa3zoBanus M Hayku Poccuiickoit @eneparuun, OpenOyprckuii ['ocynapcTBeHHBIH
Vuusepcurer, Kadenpa pernonanpHoil sxkoHomuku. - Openbypr : OI'Y, 2016. - 203 c. : Tabn. -

bubmmorp. B kH. - ISBN 978-5-7410-1580-3 ; To xe [DnekTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492636
[TaBnenok, II.JI. Commomnoruss : yuyebnoe mocobue / ILJI. [TaBnenok, JI.M. CaBuHOB,

I'.T. Xypasies. - 3-e uzn. - Mocksa : M3narenscko-Toprosas koprnopanus «/lamkos u K°», 2016. - 734
c. : w1 - bubmmorp. B kH. - ISBN 978-5-394-01971-5 ; To e [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=453055.

®enenko, F0.B. Counonorus ynpasinenus : yueouuk / FO.B. denenko. - Mocksa : FOuutu-/lana,
2015. - 215 c. - bubamorp. B kH. - ISBN 978-5-238-02151-5 ; To xe [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=436702

[IlapkoB, @®.U. HHTerpupoBaHHblE  KOMMYHHUKAIlUM: MAacCOBbIE  KOMMYHUKAllMud |
MeauarutanupoBanue : yueonuk / @.U. lapkos, B.H. By3un ; nox o6m. pen. @.U. Ilapkosa. - Mocksa
: U3marenscko-Toproast kopnopanus «/lamkoB u K°», 2017. - 486 c. : un. - (YueOHbIe U3gaHus IS
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OakanaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-01185-6 ; To e [DnekTponHsii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=454107

[HapkoB, @®.M. MHTepakTUBHbIE 3JEKTPOHHbIE KOMMYHUKalMK (BO3HUKHOBeHuEe ‘“‘YerBepToit
BOJIHBI) : yueOHoe mocooue / @.U. Illapkos. - 3-¢ u3a. - Mocksa : M31aTenbcko-TOproBasi KOpropamus
«Jamxkos u K°», 2017. - 260 c. : wi. - bubmuorp.: ¢. 254-255. - ISBN 978-5-394-02257-9 ; To xe
[DnexTponnsiit pecypce]. - URL:http://biblioclub.ru/index.php?page=book&id=454124

SmkoBa, T.A. CpaBaurtenbHas nonutonorus: yuyeonuk / T.A. Slmkosa. - MockBa: M3natenscko-
toproBas koprnopanus «JlamkoB u K°», 2018. - 608 c.: uwn. - (Cepuss «YueOHbIe HM3HAHUS IS
OakamaBpoB»). - bubmmorp. B kH. - ISBN 978-5-394-02408-5; To »xe [DnekrpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=495841

JlonoIHUTeIbHAS JUTepaTypa:

Asepun, A.H. CoumanpHas koMMyHUKanus :@ ydeOHoe mocobue / A.H. ABepun. - Mocksa :
[Tpocnekr, 2016. - 127 c. - bubnuorp. B kH. - ISBN 978-5-392-20839-5 ; To e [ DneKkTpoHHBIH pecypc].
- URL:http://biblioclub.ru/index.php?page=book&id=443609

AnexceitueBa, E.FO. DOxonommueckas reorpagusi U  peruoHalIMCTUKa : y4eOHUK /
E.1O. AnekceiiueBa, /[.A. Enenes, M.Jl. MaromenoB. - MockBa : M3narenscko-ToproBasi Kopropanus
«JamxoB u K°», 2016. - 376 c. : un. - (YuebHble u3ganus ans 0akanaBpoB). - bubmuorp. B k. - ISBN
978-5-394-01244-0 ; To xKe [DnexTpoHHbII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=453868 (

I'nazprues, B.JI. I'opox 6e3 rpanur / B.JI. I'na3siueB. - Mocksa : Teppuropust 6ynymero, 2011. -
400 c. - (YuuBepcuretckas oubnuoreka Anekcanapa [loropensckoro). - ISBN 978-5-91129-072-6 ; To
xe [DaexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=128455.

['maszprue, B.JI. Tlonmutuueckas skoHOMUsS Topoja : yuyeOHoe mocoOue ajisi mpodeccuoHanoB /
B.JI. I'ma3srueB ; Poccuiickas akajeMusi HapOJHOTO XO3MHCTBAa M TOCYAAPCTBEHHOM CIIyXObl mHpH
[Tpesunente Poccuiickoit @enepauun. - Mocksa : U3znatenbckuit 1om «/leno», 2011. - 191 c. : un. -
(O6pa3zoBarenpHbie MHHOBaIMMK). - bubn. B kH. - ISBN 978-5-7749-0529-4 ; To e [DAeKTpOHHBIN
pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=443183.

I'mo6anu3zanus u coppemennas Poccus: monorpacgus / noxa pea. B.JO. Bensckoro, A.1. CaryToii.
- Mocksa: FOHUTU-ITAHA, 2014. - 135 c. - bubmmorp. B kH. - ISBN 978-5-238-02558-2 ; To xe
[DnexTponnsIii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=447883

['mobammzarus.  O6mectBo. Jluunocts : wMonorpaduss / I luren, C.P. JIBopernkas,
M.B. [lpy)xununa u ap.; nox o6m. pexn. W.B. EpmoBoii ; MunuctepcTBo 00pa3oBaHHs U HAyKH
Poccuiickoit ®eneparnuu, deneparbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTelIbHOE YUPEKICHNE
BhICIIEr0 IpodeccuoHanbHoro odpazoBanus CeBepHbli (ApkTuueckuil) erepanbHblii YHUBEPCUTET
uM. M.B. JlomoHocoBa. - Apxanrensck: N[ CADY, 2014. - 194 c. - bubnwuorp. B xH. - ISBN 978-5-261-
00941-2; To xe [Dnekrponnsiii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=312293

['ymun, A.H. Teopus ycToiuuBoro pa3sutus ropoja : yuedHoe rnocodue / A.H. I'ymun. - Mocksa
: Jupexr-Menua, 2011. - 131 c. - ISBN 978-5-9989-9958-1 ; To xe [DnekrpoHHblii pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=69892

3y6anoBa, JI.b. PeliTuHrOBbIE HCCIeI0OBaHUS B COLIMOJIOTHM MacCOBBIX KOMMYHHKAIIMH : yueOHOe
nocobue / JI.b.3ybanoBa ; MunuctepctBo KynbTypbl Poccuiickoit ®enepanuu, DenepaibHoe
rOCyJapCTBEHHOE  OIO/DKETHOE  00pa3oBaTelIbHOE  YUPEKICHHE BBICHIETO MPO(PECCHOHATBHOTO
o0Opa3oBaHus «YensaOuHckass ~ TroCydapCTBEHHas  akaJeMHs  KyJIbTypbl U HCKYCCTBY,
Kyneryponoruueckuit daxynbrer, Kagenpa kyapryposnoruu u coruonoruu. - Yemsaounck : YIAKU,
2011. - 82 c¢ : wun. - bubmwmorp. B kH. ; To ke [DnekTpoHHBI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=492757
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HNudopmannonHoe OO0IIECTBO W MEXKIyHapOAHbIE OTHOLIeHWs: ydeOHuk / mox pea. K.A.
[TanuepeBa;  Cankt-IlerepOyprckuii  rocygapcTBeHHbI — yHuBepcuter. -  Cankt-IletepOypr:
NznatensctBo Cankt-IlerepOyprekoro I'ocynapctBennoro Yuusepcurera, 2014. - 384 c. - bubnuorp. B
KH. - ISBN 978-5-288-05510-2; To xKe [DneKTpOHHBII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=457949

Kypb6atoB, B.W. VYmnpaBieHue coONUaIbHBIMA pHUCKAMHU : Y4eOHO-METOAMYECKOE IOocoOue
JUCIUIUINHBL  «[[pMHLIMIIBI TOCTpPOEHUs YIpaBIEHUYECKOTo peuieHus» 1o crneunaiabHoctu 040201
(020300) — COIIMOJIOT' U / B.W. Kypb6aros ; ®enepanbHOE areHTCTBO M0 00pa3oBaHui0 Poccuiickoii
Qeneparun,  DenepanbHOe  TOCYAApCTBEHHOE — 00pa30BaTEeNbHOE — YYPEXKICHHE  BBICIIETO
npodeccuonansHoro odpazoBanus "FOxublii denepanbHblii yHUBepcUTeT", MaKkyabTET COLMOIOTHU U
nosuTosoruu. - PoctoB-Ha-Jlony : U3narensctBo FOxHOTO henepansuoro yausepcurera, 2009. - 80 c. -
bubmuorp. B kH. - ISBN 978-5-9275-0576-0 ; To e [OnexktponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=241004

Mutpodanosa, WM.B. Perumon: »KkoHOMHKA, TONWTHUKA, YIOpaBleHHE : Yy4eOHUK /
N.B. Murpodanosa, H.I1. UBanos, N.A. Murpodanosa. - Mocksa : JJupekr-Menua, 2014. - 600 c. :
wi., Tabn., puc. - ISBN 978-5-4458-5137-0 ; To ke [DnexTpoHHblii pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=233062 (17.12.2018).

[TaBnenok, II.JI. Coumonorus : yuebnoe mnocodbue / ILJ. [TaBnenok, JI.M. CaBuHoB,
I".T. Xypasines. - 3-e uzn. - Mocksa : M3narenscko-Toprosas kopropanus «Jlamkos u K°», 2016. - 734
c. : w1 - bubmmorp. B kH. - ISBN 978-5-394-01971-5 ; To e [DnekTpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453055.

Conuonorust KOMMyHUKaluy : npaktukyM / coct. C.C. AcarpsH ; MUHHCTEpCTBO 00pa3oBaHUs U
Hayku P®, denepanbHOe ToCylapCTBEHHOE aBTOHOMHOE OOpPa30BATEIbHOE YUPEKIEHHE BBICIIETO
oOpa3oBanus «Cesepo-KaBka3sckuil ¢penepanbublii yHuBepcuteT». - CraBponoins : CKOY, 2017. - 98 c.
- bubnuorp.: 94, ; To xKe [DnexTpoHHBIT pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=483761

Conuonorust ympaBiaeHus : mpakTukyM / cocT. A.A. Jlexe6okos, O.B. Tlacnep ; MunucrtepcTBo
oOpazoBanusi u Hayku Poccuiickoit ®enepanun, @denepanbHOe TOCYAAPCTBEHHOE aBTOHOMHOE
oOpasoBarenbHOE YUpekJeHHue BhIciiero mpodeccrnonanbsHoro obpa3oBanus «CeBepo-KaBkazckuii
denepanbublii yHUBEpcUTET». - CTaBponons : CKOVY, 2016. - 177 c. : un. - bubnuorp. B kH. ; To ke
[DnexTponnsii pecypce]. - URL:http://biblioclub.ru/index.php?page=book&id=459262

YupuxoBa, A.E. Bmacte B Masnom poccuiickom ropoge : MoHorpadus / A.E. Uupukona,
B.I'. JlenseB ; Beicmas mkosma >KOHOMMKHM, HanMOHanmbHBIM HCCIENOBATENbCKANA YHHBEPCHUTET. -
Mocksa : M3narensckuit 1oM Beiciielt mikosnsl skoHOMUKH, 2017. - 417 c. - bubauorp. B xH. - ISBN
978-5- 7598-1579-2 (B mep.). - ISBN 978-5-7598-1657-7 (e-book) ; To e [DaekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=486390.

HNuTepHeT-pecypcesi:

1. Caiir Bcepoccuiickoro Ilentpa W3ydenuss OOmectBenHoro Muenus (BLIAOM)
WWW.Wwciom.ru

2. Caiit ®oHa 001eCTBEHHOTO0 MHEHUS WWW.fom.ru

3. Caiir xypHana «['opojickue ucciieoBaHus U IpakTHKm» https://usp.hse.ru/

4. Caiit Beicmieit mkossl ypoanuctuku https://urban.hse.ru/

5. MHupekc kauecTBa ropojickoit cpenbl https://xn--dlachkmla.xn--d1laqf.xn--plai/

6. Caiir xypHama «Jlabupunt. JKypHam conuadbHO-TYMaHUTAPHBIX  MCCIIECIOBAHUI
https://journal-labirint.com/

7. CIIC «KoncynomaumlIniocy.



http://biblioclub.ru/index.php?page=book&id=457949
http://biblioclub.ru/index.php?page=book&id=241004
http://biblioclub.ru/index.php?page=book&id=233062
http://biblioclub.ru/index.php?page=book&id=453055
http://biblioclub.ru/index.php?page=book&id=483761
http://biblioclub.ru/index.php?page=book&id=459262
http://biblioclub.ru/index.php?page=book&id=486390
http://www.wciom.ru/
http://www.fom.ru/
https://usp.hse.ru/
https://urban.hse.ru/
https://индекс.дом.рф/
https://journal-labirint.com/

OcHoBHas npodeccroHaibHas 00pa3zoBaTeIbHas IpPorpaMma
39.03.02 ConmanpHas padboTa
(CoumanpHas paboTa U COIUATIEHOE POSKTHPOBAHUE)

Pecypchl nHGOpMAIIOHHO-TETICKOMMYHUKAIIMOHHOU ceTH « HTepHeT»:

Cucrema »5JIEKTPOHHOM MOJAEPKKH oOpa3oBarenbHOro rmpouecca «MOH  yHHUBEPCUTET»
https://uni.ivanovo.ac.ru

[Tpodeccuonanpubie 6a3bl TaHHBIX U HHPOPMAILIMOHHO-CIIPABOYHBIE CUCTEMBI:

ObC «YHuBepcuterckas Oubanoreka onnaita»y Www.biblioclub.ru

Dnexkrponnas 6ubnuoreka MBI'Y _http:/lib.ivanovo.ac.ru

Onextponnsiii kartaior Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek

[Tporpammuoe oOecriedeHue: omepanuonHas cucrema Microsoft Windows, maker oduCHBIX
nporpamm Microsoft Office u Yandex Browser.

9. MaTepuaibHO-TeXHHYECKOe o0ecnieyeHne TUCUHIIMHbI

VY4eOHble ayAUTOPUH:

- IS MPOBENEHUS 3aHATHI JIEKIIMOHHOTO THMA C KOMIUIEKTOM CIEHUATH3UPOBAHHON y4eOHOM
MeOenM W TEXHUYECKUMH CpEACTBAaMH OOYYCHHUs, CIYKAIIUMH JUIsl TIPEIOCTAaBICHUS Y4eOHOM
uH(popMalu O0MBIION ayIUTOPUU;

- JUIsl TPOBEJEHUS 3aHATUH CEMHUHApPCKOTO THWIIA, KOHCYJIbTALUMH, TEKYHIEro KOHTPOIS H
MIPOMEKYTOUHOM aTTeCTAllMU C KOMIUIEKTOM CHEIHaTU3UPOBAHHON y4yeOHONH MeOenu U TeXHUYEeCKUMU
CpeAcTBaMU O0YUCHHS;

[Tomemienue Ui caMOCTOSITENbHOM palOOThI, OCHAIIEHHOE KOMIUIEKTOM CIEHUaIN3UPOBAHHON
yaeOHON MeOenn, KOMITBIOTEPHONW TEXHUKOW C BO3MOXKHOCTHIO TMOJKIIOUECHHS K cetn «MHTepHeT» u
obecnieuenueM nocryna B SUOC.

JleMOHCTpallMoHHOE 00Opy/IOBaHUE U y4eOHO-HArsgHble MOCOOUs IJI 3aHATUN JIEKIIMOHHOTO
TUNa, o0ecreynBaroIye TeMaTHUECKUe UIUTIOCTPALIUN:

- IEMOHCTpPAIMOHHOE 000pYyA0BaHNE (MaKeThl, AEMOHCTPALIMOHHBIE YCTPONUCTBA);

- JJIEKTPOHHBIE TOCOOUS (IIPE3EHTAINH, JICKTPOHHBIE CIOBapH),

-ayAM0-BU3YaJIbHbIE TOCcOOUs (ayr0o3anycy, BUI€OMaTEepHAaIbl.
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ABTOp padoueil nporpaMMbl A CUMILIMHBI

JIOLEHT KadelIpbl COLMOJIOIHH, COLUUAIBHOW pabOThl M yNpaBJIEHUS MEPCOHAIOM, [OLEHT,
KaHIuAaT SKoHoMHuueckux Hayk Kopobosa Onbra OnerosHa,

JIOLEHT KadelIpbl COLMOJIOIMH, COLUUAIbHOW pPabdOThl W YIpPABIEHHsS IE€PCOHAIOM, [OLEHT,
KaHauaar conuosiorndeckux Hayk [lankparoBa Exarepuna BiaagumupoBHa.

[IporpaMma paccMOTpeHa W yTBEp)KIEHa Ha 3acefaHud KadeIpbl COIMOJOTHH, COLUAIbHON

paboThI U yIIpaBJIeHUS [IEPCOHATIOM
npoToko 3aceaanus kapeapsl Ne 1 ot «30» aBrycra 2021r.

[Tporpamma oGHOBIIEHA

MIPOTOKOI 3aceanus kadeapnl Ne OT « » 20 T
CornacoBaHo:
PykoBogurens OI1 E.b. 3anopoxxHukoBa

(moarvce)

[Tporpamma oGHOBIIEHA

MIPOTOKOI 3aceanus Kadeapsl Ne OT « » 20 T
CornacoBaHo:
PyxoBonurens Ol E.b. 3agopoxHukoBa

(moanuce)

[Tporpamma oGHOBIIEHA

IIPOTOKOJI 3aceianus Kadenpsl Ne OT « » 20 1.
CornacoBaHo:

PykoBonutens OI1 E.B. 3agopoxxHukoBa

(moamnuce)




