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1. lesn ocBOEHUS TMCHUNIMHBI
Hemu:
— OCBOCHHE YYaIIMMHCS OCHOB MapKETHHTa;
— (QopMupoBaHUE Y yUAIIUXCS MAPKETHHTOBOTO MUPOBO33PEHUS;
— TIOJIy4eHHE YUYalIUMUCS 0a30BbIX 3HAHUH B 00J1ACTH MAPKETUHTOBOM MOJUTUKHA KOMIIaHUH.
3amaun:
— 3HAaKOMCTBO YYalIMXCS C OCHOBHBIMH MOJIO)KEHUSIMU TEOPUU MAPKETUHTA;
— o0yueHHe uX mpueMaM U MeToaM (PyHKIIMOHALHOTO MAPKETHHTA;
— O3HAKOMJICHHE C METO/aMH cOOpa M aHaJIM3a MapKETHHTOBOW MH(OpMAIInK;
— (OpMHPOBAHHE OCHOBHBIX HaBBIKOB JIJIsI PaOOTHI B YCIOBUSAX PEATbHOIO MAPKETHHTA.

2. MecTo nucuMIuidHbI B cTpyKType OIl

HuctumimHa « MeHEeDKMEHT M MapKETHHT TPOTPAMMHBIX NPOJYKTOB» SIBISIETCS 00s3aTEIbHOM
JUIl U3Y4EHUs, OTHOCUTCS K 00s13aTeIbHON 4acTH 00pa3oBaTeabHON MporpamMmMsbl, GOpMHUPYEMOH ydacT-
HUKaMH 00pa30BaTeIbHBIX OTHOLICHUH.

VYcnemHoe ocBOeHHME NaHHOM AMCHUILIMHBI OYyJeT clocoOCTBOBATh TOTOBHOCTH CTYAEHTOB K
OCBOCHMIO JHUCHMIUIMH: HTEpHET-NpeIpUHUMATEIBCTBO, IPOXOKICHUIO IIPEAIUIITIOMHON ITPAKTUKH,
BBITOJIHEHHIO BBIITYCKHOM KBaJTM(UKAIIMOHHON paboThI.

CTyneHT, NpUCTYNAOUUH K U3yUYEeHUIO JUCHMIUIUHBI, JOKEeH 00JaiaTh 3HAaHUSIMHU, YMEHUSIMU,
HaBBIKAMU/OTIBITOM MPAKTUYECKOH eATeNbHOCTH, MOJyYeHHBIMU paHee B X0/ U3yUCHHs JTUCIMILINH:
Benenue B npukiagHyto uHdopmaruky, MHpopManmoHHble cucTeMbl U TEXHOJIOTMH, JDKOHOMHKA U
opranusanus npennpustus, OcHoBbl Ou3Heca, CeTeBasi S)KOHOMUKA.

TpeboBaHus K BXOJAHBIM 3HAHUSM, YMEHUSIM, KOMIIETEHIUSAM:

- YMEHHUE aHAIU3UPOBAThH U OLICHUBATh COIMAIbHO-DKOHOMUYECKHE COOBITUS H MTPOILECCHI;

- BJIaJIEHHE KYJIbTYpPOH MBIIUIEHHUS, CIOCOOHOCTh K BOCHPUATHIO, OOOOIEHUIO U aHAIU3Y
nH(pOpMaLny, TOCTAHOBKE 1LIE€TU U BHIOOPY MyTel €€ NOCTHKEHUS;

- OCO3HAHME COIMAJIBHOM 3HAaYMMOCTH CBOeM Oynyuieil mpodeccuu, oOnagaHue BBICOKOH
MOTHBAIMEN K BBITTOJHEHUIO TPO(ECCUOHATBHON e TENbHOCTH.

KomnereHnuu, nojyyeHHble B XO/1€ M3yUEHHs JaHHOW JUCHUIUIMHBI, HEOOXOAUMBI JUIsS U3yde-
Hus aucuuIuine «KoprnopatuBHble HHPOPMAIIMOHHBIE CUCTEMBI», «CeTeBas SKOHOMUKAY.

3. Ilnanupyembie pe3yJbTaThbl 00y4eHHsI M0 U CIUIJIMHE
3.1. Komnerenuun, (pOpMHPOBAHUIO KOTOPBIX CIIOCOOCTBYeT JTMCIUIINHA
[Ipu ocBoeHUU TUCHUILTUHBI GOPMUPYIOTCS CIEAYIOLIUE YHUBEpCaIbHbIe U MPOPECCHOHATbHbBIE
komneteHnuu (I1K) B coorBerctBun ¢ ®I'OC BO no jaHHOMY HanpaBiIeHUIO TIOATOTOBKH:
a) yHUBEpCaJbHBIE:
YK-1. CriocobeH oCymIecTBIATh MOUCK, KPUTUYECKUN aHAIMW3 M CHHTE3 MH(OpMAIUH, NpUMe-
HATh CUCTEMHBIHN MOJXOA JUIsl pEIICHUs TOCTABJIEHHBIX 3aj1ay.
0) npodeccuoHanbHbIE:
IIK-1 Cniocoben mpoBOoauTh 00CiIeIOBaHNE OPTaHU3aIMH, BBIABIATh HH(OPMAIIMOHHBIE TOTPEO-
HOCTH TI0JIb30BaTeNe, GopMupoBath TpeOOBaHUS K HH()OPMAIIMOHHON CHCTEME.
IIK-11. CnocobeH ocCylecTBIATh MPE3eHTAU0 HWH(OOPMALMOHHOW CHUCTEMBbl M HayaJbHOE
o0OydeHue oJab30BaTeNeH.

3.2. [lepeuenb NMIAHUPYEMBIX Pe3yJbTATOB OOY4YeHHs] MO JAWCUMUILIMHE, COOTHECEHHBIX C
(popMuUpyeMbIMU KOMMETEHITUSIMHA

B pesynbrate u3yueHus: AUCUUILIMHBI CTYIEHT JTOJKEH:

3HATH:
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1) 0COOEHHOCTH U MHCTPYMEHTHI CTPATETHYECKOT0 M ONEPAllMOHHOTO MAPKETHHT 4,

2) MapKETHHTOBYIO COCTABIISIFOIIYIO BCEX CTAUI )KU3HEHHOTO IIMKJIa TOBapa;

3) MIHCTPYMEHTHI TOBAPHOTO MAapKETHHT-MHUKCA: TOBAPHYIO, LIEHOBYIO, COBITOBYIO M KOMMYHHKa-
LIUOHHYIO COCTaBJISIOIINE;

4) METO10JIOTHIO MAPKETUHTOBBIX UCCIIEI0OBAHUIA.

Ymern:

1) opreHTHpOBAThCS Ha PHIHKE MapKETUHIOBOM MH(OpMaIumy;

2) rpaMOTHO OPTraHU30BbIBaTH COOp U 00PabOTKY HEOOXOIUMBIX IS UCCIIETOBAHUS TaHHBIX;

3) OCyIIECTBIIATh aHAJIN3 PHIHOYHBIX [1aPAMETPOB;

4) pa3zpabaThIBaTh MApKETUHIOBbIE CTPATETHH, UCXO/S U3 PE3yJIbTaTOB CUTYAllMOHHOTO aHaIM3a U
neneit Gupmsl;

5) IpuUMeHSTh MOy4YeHHbIE 3HaHUS Ha MPAKTUKe, B cepe yrnpaBiaeHHs] PhIHOYHBIMU MPOIIECCAMU,
UX pEryJMpOBaHUs U UCCIIEI0BAHUS.

HNmMmerts:

1) mpakTHYECKUil ONBIT UCIIOIB30BaHUS TPUEMOB U METO/10B (D)YHKIIMOHATBHOTO MAPKETHHT 4,

2) HaBBIKU MPUMEHEHHUS METO0B cOOpa M aHajIn3a MapKEeTUHIOBON MH(pOpMaIny;

3) HaBBIKYU IVIAHUPOBAHUS MAPKETUHIOBOW JEATEIIBHOCTH OpraHU3aluy;

4) HaBBIKOM OOHapyXeHHs TPoOJIeM MapKEeTUHTa B OpraHU3aIK B YCIOBUSAX COBPEMEHHOM COIM-
AJIbHO-3KOHOMHYECKOH CPEJIBl.

4. O0beM U coaepkaHue TUCHUATTHHBI

O0beM TUCHMILTUHBI cOCTaBIsAeT 3 3aueTHble eAHUIIBI (108 akageMHuecKux 4acoB).

4.1. Conep:xanne JMCHUILIMHBI 10 pa3fenaM (TeMaM), COOTHECEHHOe ¢ BUIAMH U TPYAOEMKO-
CTHI0 3aHATHI JeKIMOHHO-CEMHHAPCKOI0 THIIA

O0beM MHON KOHTAKTHOH palbOThl M CaMOCTOSITENFHONH paboThl 00yyaromerocs mno AUCLUUILUINHE
yKa3aH B y4eOHBIX IUIaHaX 00pa30BaTeIbHON IPOrPaMMBL.

[Tnan ans ouHO# PopMbl 0OyUEHUS:

Ne Buner 3amaTuii, ux DOpMBI TEKYILETO
/i Paznensr (Tembr) = 00BEM (B ak.uacax, o ou- | KOHTPOJISL YCIIEBAEMOCTH (110 0uHO#M
JIIACIUTIIAHBI 3 HOH (opme 00yueHust) thopme o0ydeHHs)
QE) 3aHaTHA 3aHATuA
© nexuuos- | cemuapekoro | DOPMBI MPOMEXKYTOYHON aTTECTa-
HOT'O TUIIa THIIA 95054
1. Bsongnoe 3amarue. Ilomstue un 7 3 4 BxonHoe TectupoBaHue. YCTHBIE
OpraHu3aLus MapKeTHHTa OTBETHI 110 BOIIPOCaM CEMHHAapA.

PelnieHue cUTyallMOHHBIX 3324

2. MapkeTtuHroBas cpega GUpMBbI 7 2 4 3ansitrie B opme ACK mo Teme
«KoHcromepusm»

3. Crpoc kak 00BEKT MapKeTHHTa 7 2 2 YcTHBIE OTBETHI IO BOIPOCAM
ceMuHapa. Pemienue curyanuos-
HBIX 33124

4. CrpaTernueckuii MapKeTUHT 7 2 4 HenoBas wurpa «BaBunon —
PBIHOK»

5. ToBapHasi NOJIUTHKA 7 1 2 Kommnnekcnas ayAUTOpHAas
KOHTpOJIbHAs paboTa

6. IlenoBas monuTHKa 7 1 2 KommiekcHass ayauropHass pa-
bora

7. COBITOBAS MONUTHKA 7 2 2 Kommnnekcnast ayautopHas pa-
bota
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8 KoMMmyHUKanmoHHast TOJIUTHKA 7 1 4 KommnekcHast ayautopHas pa-
Oora
9 MapKeTUHTOBBIE UCCIIEIOBAHUS 7 2 4 YcTHBIE OTBETHI IO BOIPOCAM
ceMuHapa. Pemenue curyanuoH-
HBIX 33124
UTOIro 16 28 3a4er

[Mnan n1st 09HO-3209HOM OPMBI OOYUEHUS:

Ne Bunpr 3ansTuii, ux DOpMBI TEKYILIETO
/1 Paznens! (Tembr) = 00BEM (B ak.uacax, 1o ouHo- | KOHTPOJISI YCIIEBAEMOCTH (1o 04HO-
JIACLUILINHBI 3 3204HOU (popMe 00yUCHHS) 3209HOU opMe 00yUCHHS)
QE) 3anaTHA 3aHATus
© nexkuuoH- | cemuHapekoro | DOPMBI MPOMEXKYTOUHOHN aTTECTa-
HOT'O TUIIa THIIa 95054
1. Bsonnoe 3amarue. Ilomsatue u 6 2 4 BxonHoe TectupoBaHue. YCTHBIE
OpraHM3alus MapKEeTHHTa OTBETHI 110 BOIIPOCaM CEMHHApA.
Pemenne cuTyallmoHHBIX 33134
2. MapxkerunroBast cpena GupMbI 6 1 2 3ansatue B popme ACK mo teme
«KoHcroMepusm»
3. Crpoc kak 00BEKT MapKETHHTa 6 0,5 2 YcrHBIE OTBETBHI IO BONPOCAM
ceMHHapa. PemieHue curtyannos-
HBIX 33124
4. CrpaTerndeckuii MapKeTUHT 6 0,5 2 HenoBags wurpa «BaBunon —
PBIHOK»
5. ToBapHas nmonuTHKa 6 0,5 2 Komnnexcnas ayIUTOpHAas
KOHTpOJIbHAs paboTa
6. LlenoBast momuTHKA 6 0,5 1 Kowmmiekcuas ayautopHas pa-
bora
7. CObITOBas MOTUTHKA 6 1 1 Kommnekcnasd ayautopHas pa-
bota
8 KoMMyHUKaLIMOHHAs TOJINTUKA 6 1 1 Kommiiekcnass ayauropHass pa-
bora
9 MapKeTHHTOBBIE UCCIIEIOBAHUS 6 1 1 VYCcTHBIE OTBETHI 1O BOIpPOCAM
ceMuHapa. Pemenue curyanuoH-
HBIX 33124
HUTOI'o 8 16 3a4€T

4.2. Pa3BepHyTOe ONMCAHUE COAePKAHMSA JUCHUILUIMHBI M0 pa3jiejiaM (TeMam)

Tema 1. Ilonamue u opeanuszayusi MapKemuHea

Hctopus paszButus mapkerunra. Passurue mapkerunra B Poccun. OCHOBHBIE HOHATHUSL Kypca
(Hy>kma, MoTpeOHOCTh, 3ampoc, TOBap, OOMEH, CHAENKa, PHIHOK, MapkeTuHr). OO0mas kimaccudukanys
pBIHKOB. [IpUHIMITEI ¥ 3a/1a4M MapKETHUHTA.

Opranuzanuss MapkeTuHra Ha ¢upme. TpeOoBaHHS K OpPraHM3alMOHHBIM CTPYKTypaM Mapke-
TUHTa U (DaKTOPBHI, BIUIIOMIME HA UX COCTaB. BUIBI OpraHM3allMOHHBIX CTPYKTYp CIYKO MapKETHHTa:
(GbyHKIIMOHAIbHAS, TOBapHas, pbIHOYHAS, PETHOHANIbHAS, TOBAPHO-(YHKIIMOHATIbHAs MaTpuuHas. Pa3Bu-
THE MapKETHHTOBBIX CTPYKTYP Ha NpeanpusaTusx Poccun. OyHKIMH OTAETIOB CITy>KOBI MAPKETHHTA.

Tema 2. Mapxemuneosasn cpeda ghupmol

DneMeHTHl MapKeTHHIOBOHM cpenbl. BHyTpeHHss cpena (UpMBbl: OpraHU3allOHHAs CTPYKTYpa,
cCUCTEeMa yIpaBlieHUs, MOIy4YeHHe UH(OpMaluU, pecypehl, MEPCoHal, KyJabTypa MPOU3BOICTBA, MapKe-
TUHT. MUKpocpena: moTpeOuTeNn, KOHKYPEHTHI, MOCTABUIMKH, KOHTAKTHBIE ayJUTOPUH, MAapKETUHTO-
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BBIE MOCPEIHUKHA. BHIBI KOHKYpPEHLIMH: JKEIAHUA-KOHKYPEHTBI, TOBAPHO-POJOBBIE KOHKYPEHTHI, TO-
BapHO-BU/IOBbIE KOHKYPEHTBI, MapKU-KOHKYPEHTBl. Makpocpea: 3KOHOMUYECKHe, JemMorpaduueckue,
HAy4YHO-TEXHUUYECKHE, IIOJIMTUKO-IIPABOBBIE, MPUPOJHO-KIMMAaTHUYECKHE U COLMAIBHO-KYJIbTYpPHBIE
(akTopsI.

[ToBenenue mnorpeOuTeneil: MPUHIMIIBI HM3Yy4eHUs, Biustoue Qaxkropel. Teopun norpedu-
TEIBCKOTO MOBEACHUS. DIACTUYHOCTh NOTpeOIeHUs U crpoca. Mojenb NPUHATHS PElICHUs O MOKYIKe
Tunonorus notpedurene.

[lanenbHBIE HCccNeNOBaHUsA: IPU3HAKU TTAHENH, BUbI MaHesel, noinyyaemas nHdopManus, npo-
6nembl. MosienupoBaHue MoBeeHusl oprauu3aunii norpeoureneid. IlonsTue cyBepeHureTa norpeduTe-
TSl

Koncromepusm. 3akon P® «O 3amute mpaB norpedurenein». MupoBas mpakTHKa IO 3allUTe
IpaB MOTpeOuTeNneH.

Knaccugukanus 1 MeToauku ucciae1oBaHus KOHKypeHToB. CocTaBieHne 0aHKa JaHHBIX O KOH-
KypeHTax. CrocoObl OLleHKH COOCTBEHHOM MO3UIIMU HAa KOHKYPEHTHOM PBIHKE.

Tema 3. Cnpoc kax o6vekm mapremunea

VYnpasnenue mapkeTuHroMm. CocTosiHUE CIIpoca U TUIT MapKETHHTa.

DOBOJIIOLUS KOHIENIUU YIPABICHUS MapKETHHTOM (IIPOM3BOJICTBEHHAs, TOBapHas, COBITOBasd,
TPaJULIMOHHOTO MAapKETHHTa, COLUATbHO-ITHYECKOTO MapKETUHTa, MAPKETUHT B3aUMOJICHCTBHS).

OcCHOBHBIE TEHJCHIIMU PA3BUTHUS MApKETHUHra: pacuiMpeHue cepbl MPUMEHEHUs] MapKeTHHTa,
O0yM HHGOPMAIIMOHHBIX TEXHOJIOTHM, IN100amu3aus YdKOHOMUYECKUX MTPOLIECCOB.

Tema 4. Cmpamecuueckuii mapxemune

Cucrema miIaHUpOBaHUS MAapKETHHTa: 11eJIb U OCHOBHBIE 33/1a4H, MPEANOCHUIKYA U PEUMYIIIECTBA
rianupoBanus. Knaccuukanus miaHOB MapKeTWHIa W NPUHIMIBI MX pa3paboTku. Crparernueckoe
IUTaHUPOBaHKE, COCTaB mporecca. PopMupoBaHue MUCCUH PUPMBI, LieTel u 3a1a4y MapkeTunra. OueHka
Y aHaJIM3 BHEIIHEH cpelibl; ynpaBieHYeckoe 00CiIeJ0BaHNE CUIIBHBIX U CIAObIX CTOPOH (UPMBI C LEIBIO
BbIOOpa KOpHopaTHBHOW cTpareruu. Kiaccu@ukanuss KOHKYPEHTHBIX KOPIOPAaTUBHBIX CTpPaTETrHid.
Crpareruu n1enoBbIX . BeiOOp cTpaTeruu u CTpykTypa crparermueckoro ruiaxa. I[lnanupoBanue mapke-
TUHTA.

Tema 5. Tosapnas norumuxa

OO6mas xapakTepucTHka ToBapa. Kareropuu «mmpoaykT» U «ToBap». Y pOBHU-U3MEPEHUS TOBapa:
TOBap IO 3aMBbICITy, TOBap B pPEaJbHOM MHCIIOJIHEHHHU, TOBAap C MOJKPEIUIEHHWEM. YCJIOBHS NEpexoja
npoaykTa B ToBap. HoBbIif TOBap: moHsATHE U o01ue TpedoBanus norpeduteneit. Kinaccudukamms Tosa-
POB: TI0 Ha3HAYECHUIO, CTEIICHU JIOJITOBEYHOCTH M MaTepPHAJIbHON OCSI3a€MOCTH, CIIOCOOY M3TOTOBIICHUS,
XapakTepy MoTpedJieHus U cTerneHu o0paboTKU TOBApOB MPOU3BOJICTBEHHOTO Ha3HAUEHUS, YPOBHIO MPH-
HATUS PELIEHUS O NOKYIIKE TOBApPOB MIPOU3BOJCTBEHHOIO Ha3HAYEHU S, IOKYIATEIbCKUM ITPUBBIUKAM.

JKu3HeHHBIN UK TOBapa: BbIBEJACHHE TOBapa HAa PHIHOK M BHEAPEHHUE, POCT U Pa3BUTHE, 3pe-
nocth, Hackimenue u cnaj. Buast XXUT (mo {x. OBancy u b.bepmany). Ouenka ToBapoB, BXOISIIMX B
ToBapHbIi noprdens - marpuna «bocron-Koncantunr I'pynm», Marpuna Mak-Kunszu. Uadopmarus,
HeoOxoaumast s Kaxaou craguu JKIIT.

ToBaphbIii 3HaK U ynakoBKka. Turbel 0003HauYEHUS TOBAPHOTO 3HAaKa: GUPMEHHOE UMs, (PUPMEH-
HBIA 3HAK, TOPrOBbIM 00pa3, ToBapHbI 3HaK. CocTaBHBIE JIEMEHTHI CHUCTEMbl (PUPMEHHOTO CTHIIS.
Crioco6sl miepeBoa ToBapa B paspsia MapovHbIx. CIIocOOBI MPUCBOEHUS MAapOYHBIX Ha3BaHWM. 3aKOH
P® «O ToBapHBIX 3HaKax...». YIAKOBKa: BUJbI, OCHOBHbIE (D)YHKIINH, (hopMuUpoBaHUe KoHIenuuu. [1po-
Oyiembl ¢ yrmakoBkoi ToBapa. llITpuxoBoe KoaupoBanue ToBapa.

KOHKYpeHTOCTIOCOOHOCTh TOBapa: IMoKa3aTed M METOJbl OIEHKH (KadecTBO IMPOIYKIIMH,
SKOHOMUYECKHE TTapaMeTphl, MOTPEOUTENIbCKHE CBONCTBA, COBITOBBIE TAPaMETPHI).

OCHOBHBIE 2JIEMEHTHI TOBAPHOM MOJIUTUKH. ACCOPTUMEHTHAs IOJIUTUKA KaK sSIpO TOBAapHOMU
MOJUTUKU. ToBapHas HOMEHKJaTypa (UpPMbI, TOBapHbIE JMHUU, TOBApHBIH acCOPTUMEHT. ToBapHbIE
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cTpaterud (QUPMBI: TOBapHas MHHOBAIMs, TOBapHas MoAU(UKAIWs, CHATHE TOBapa C MPOU3BOJCTBA.
Pounb cepBuca B ToBapHOH NOJTUTHKE (QUPMBI.

Tema 6. l]enosas nonumuka

[TonsiTne neHoBoW moauTUkU. KOHTpOIMpyeMble U HEKOHTPOIHpPYeMbIe (DaKTOPHI 1IeH000pa30-
BaHus. LleHoBbIe cTpaTeruu (ISl CYIIECTBYIOIIMX TOBApOB, JJISI HOBBIX TOBApOB), MPHU3HAKHU ILJIOXOTO
(YHKIIMOHUPOBAHUS 1IEHOBBIX CTPATETHIA.

Mertoapl 11eHOOO0pa3oBaHMs: IIEHOOOpa3oBaHHE C YYETOM H3/EpKEK, OpPUEHTHPOBAHHOE Ha
CIPOC, OPUEHTHUPOBAHHOE HAa KOHKYPEHIIMIO, HA OCHOBE PaBHOBECHS MEXY M3/ KKaMU MTPOU3BOJICTBA
Y COCTOSTHHEM PBIHKA, MapaMeTPUIECKIe METObI IICHOOOpa30oBaHUS.

Bo3melnenne A0MOMTHUTENBHBIX YCIYT (CBSI3aHHBIX C MEPEMEILIEHUEM TOBApOB B MPOCTPAHCTBE U
BpPEMEHH, C 0COOBIMU TPEOOBAHUSAMH K KOJIMYECTBY M Ka4€CTBY TOBapa, C MPUBJICUCHUEM MTOKyMHaTeNeH,
OTCPOYKH IO IJIaTekKaM).

[TonuTuka n3MEHEeHUs! TEKYIIUX 1I€H. AHAIIU3 U KOHTPOJIb 1IE€H.

Tema 7. Covimosas norumuxa

Kananel pacnipenenenusi: nonsatue, GyHKIUN U CTPYKTypa. JleiicTBytolue nuia B pacrpenene-
Huu. ToBapHbBIN MOTOK, METO/BI €T0 PacIpeIeIeHHUs U BEIOOP MOCPETHUKOB.

ToBaponsmxkeHue, ero GyHKIUH.

TenaeHM pa3BUTHS COBITOBON MTOJIUTHKH.

Tema 8. KoMmyHUKayuoHHas noaumuka

CymiHOCTh 1 MHCTPYMEHTBI MapKETHHTOBBIX KOMMYHHKaIMi. Peknama, ee menu, xapakTepHbIe
YepThl, MPUHIMNBI U (QYHKIMU. BUAbl pekigambpl U peKiIaMHBIX cpeAcTB. CTUMYIHpOBaHUE COBITA:
OCHOBHBIE CPE/ICTBA CTUMYJIMPOBAHUS MTOTPEOUTENEH, TOPTOBIIH, JEJIOBBIX TAPTHEPOB U TOPTOBBIX areH-
TOB, GUPMBI- mpousBoauTens. [Tadmuk puneitmns. [Ipsmoit mapkeTunr. JIuuHbIe TPOAAXKU U APYTHE UC-
TOYHUKA KOMMYHHUKaIil. J[OCTOMHCTBA M HEAOCTATKH Pa3IMYHBIX WHCTPYMEHTOB MapKETHHTOBBIX
KOMMYHHUKAaIUH.

CylHOCTh KOMMYHUKAIIMOHHOM TOJHUTUKUA. [I7aH MapKeTMHTOBBIX KOMMYHHMKAIIMH. OTallbl
Mpoliecca MapKETUHTOBBIX KOMMYHUKALIUM.

Tema 9. Mapremuneogule ucciedosanus

Cucrema MapKeTUHTOBOM MHGOPMAITUU: TIOHATHE, HA3HAUYCHUE U CTPYKTYypa, HEOOXOIUMOCTh CO-
3naHus. Meronpl aHanM3a MapKeTHHToBoi mHpopManuu. Kiaccudukanns MapkeTMHIOBOW MH(poOpMa-
[UU: M0 TIEPUOJAUYHOCTH, TI0 HA3HAUEHUIO, M0 OTHOIICHHUIO K 00paboTke. VICTOUHMKH MapKEeTHHTOBOM
nHpopManuu: oluiei (1o kaHagaM HEM30MPATEIBHOTO U COOBITUIHOTO BO3JIEHCTBUS); Y3KOIPOPHIbHOM
(o xaHanmam M30UpPATEeIHLHOTO BO3ACUCTBUS M IMYHOH KOMMYHHKAIUH); TIO PE3yJIbTaTaM HCCIETOBaHHMA
(HaOnroAeHUM, HKCIIEPUMEHTOB, OIIPOCOB).

BrisiBieHue 1 o1eHKa MapKETHHTOBBIX BO3MOXKHOCTEN: HAaX0KJIEHHE HOBBIX PHIHKOB - ceTka M.
AHcodda, MaTpulia «ToBaphbl - PeIHOYHAS ONPE/IETICHHOCThY; OLIEHKa MapKEeTHHIOBBIX BO3MOXKHOCTEH;
orpeJiesieHue Lenel (UpMBbI; aHAJIU3 PECypcoB (pUPMBI.

Dtarbl 0TOOpa MENIeBBIX PHIHKOB. 3aMephl M MIPOTHO3UpOBaHUE crpoca. 3akoH [lapero. Cermen-
TUPOBaHUE PHIHKA (IO MOTPEOUTENSAM, 0 OCHOBHBIM KOHKYpPEHTaM, IO MapamMeTpam MpOAYKIIUH), KpH-
TE€PUH CErMEHTAIINH.

OTb6op 1EeNeBBIX CETMEHTOB PBHIHKA: CTPATErMH MAacCOBOTO, KOHIIEHTPUPOBAHHOTO U audde-
PEHIIMPOBAHHOTO MapKeTUHTa. OCHOBHbIE (PaKTOPHI, BIUSIOLINE Ha BEIOOP CTpaTeruu.

[To3unroHrpoBaHUE TOBAapa Ha PhIHKE: CTPATETHYECKUE HAMPABICHUS O3UIIMOHUPOBAHUS TOBA-
pa Wi KoMIaHuu (1o aTpudyTy, 10 IPEUMYILECTBY, 0 MPUMEHEHHUIO, 110 TOTPEOUTEIO, [0 KOHKYPEH -
Ty, 110 KATETOPUU TOBAPA, 10 COOTHOIICHUIO IIEHAa-KaYyeCTBO); OMIMOKH MO3UIIHOHUPOBAHUS.

5. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU
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Opranuzaius yueOHOTo IMpoliecca OCyIIeCTBIsETCS B (hOpMe JEKIMI U CEMUHAPCKUX 3aHSITHIA,
WHIUBUTyTbHOW CaMOCTOSITEIHHOU paOOTHI CTY/ICHTOB.

Y4eOHbIif mporiece Mo TUCIUILUIMHE OCHOBAaH Ha MCIIOJIb30BAHUU CIEAYIONUX HHHOBAIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTUH:

1. Texnonmorus mpoOIeMHOTO O0yUeHHUSI — OCHOBHBIE TEMbI Kypca Ha JICKIIMOHHBIX U MpaK-
TUYECKUX 3aHATHUSX PACKPBIBAIOTCS UYepe3 TMOCTAHOBKY U TMOCJEAYIONIEee pa3pelieHue NpodiemMbl B
00J1acTH KITFOYEBBIX TOJOKEHUH 1 3aKOHOB MapKETHHTA.

2. Texnomorus ydueOHOTO nuanora B opMe IUCKYCCHM KaK Ha JICKIIUU MpU pa3zdbope Hanbolee
MPOOJIEMHBIX MOMEHTOB, TaK M Ha MIPAKTHUECKHUX 3aHSATHUSX.

3. Texnomnorus oOy4eHHs B YCIOBUAX BHIOOpA — BBHITIOJHEHUE 3a7a9 Ha MPAKTUYECKHUX 3aHSTH -
SIX OCYIIIECTBIISIETCS uepe3 BBIOOp U3 psijia albTepHATHB HaUOOJIee 3HAYMMBIX (DAKTOPOB.

4. TexHOIOTHUS KOJUIEKTUBHOTO 00YUYEHHUS — KOJIJIEKTUBBI TPYIIITBI U MUKPOTPYIIN BHICTYIIAIOT B
KauecTBE KOJUICKTUBHOTO JKCIIEpTa MPU OICHUBAHUM OTBETOB Ha 3aHATHM B  (OpME aKTUBHOTO
camokoHTpods (ACK).

5. TexHo10rUsI TECTOBOIO KOHTPOJIA Ka4ucCTBa 06p330BaHI/I}I — II0 3aBCPIICHUU TCOPCTUUC-
CKOTO 06y‘-IeHI/I$I BBITIOJIHSIETCS UTOTOBBIN TECT IO JUCITHUILINHE.
6. PeliTUHTOBBIE TEXHOJIOTHH KOHTPOJI Ka4CCTBa O6pa3OBaHI/IH - UTOroBasa OICHKa I10 JHUC-

LUIUIMHE OIpeNeNseTcsl BETUUYUHON pelTuHra, B KOTOPOM OTpa)kaeTcs padoTa B T€UEHHE ceMecTpa U
pe3yibTaT 3a4eTa.

7. NHupopmaninoHHO-KOMIIBIOTEPHBIE TEXHOJIOTUU — HCTIONB3YIOTCSI Ha MPAKTUYECKUX 3aHs -
THSIX, @ TAKXKE TIPU CAMOCTOSITENIbHON BHEAYJUTOPHOM MOATOTOBKE C HCIOJIb30BAHUEM KOMILJIEKTA y4eo-
HBIX MaTE€pPUaJIOB B JIEKTPOHHOU dopme.

8. TexHon0ruM CMENaHHOTO 00YYEHUSI.

14 yacoB ayAMTOPHBIX 3aHATUN MPOBOJUTCS B UHTEPAKTUBHOW (hopMme. Y IeNbHBIN BeC 3aHATHUH,
MIPOBOJIUMBIX B HHTEPAKTUBHBIX (hopMmax, cocTtasisieT 77,8 %.

6. YueOHO-MeTOMHYECKOE o0ecnieueHre CAMOCTOSITeIbHOH PadoThl 00y4aloIIMXCs

Metoarka npenoaBaHus y4eOHOH TUCIMIUIMHBI peliaeT CIeAyIONe OCHOBHBIE 3a/1a4H:

- onpezenseT 3a1a4un 00y4eHus: CTYIEHTOB 10 IUCLUIUINHE;

- HAayYyHO OOOCHOBBIBA€T COJEpKaHME y4eOHOM MporpamMmbl, HaMeuyaeT MOCIEeI0BaTENb-
HOCTb €€ U3yYEHUS B KOMIUIEKCE C IPYTMMH JUCLUILUIMHAMM;

- OTIpeNIeNIIeT MyTH pealn3alliil TPUHIMIIOB OOYyYeHUsS NpPHU HM3YYCHUH TUCIHUIUIHHBL,
(hOpMBI 1 METOJIbI O0YUYCHHUS,

— BbIpabaTeIBaeT TpeOOBaHMS K METOMUECKON MOATOTOBKE MperoiaBaTeeii;

- M3y4aeT UCTOPUIO METOJUKHU MPETOAABaHUSI TUCIUIINHBL,

- BHEJPSIET NEPEIOBON OMBIT O0yUYEHUS;

- BBIpa0aThIBA€T PEKOMEHAAINU 10 BOCIUTAHUIO 00y4aeMbIX B MpOIlecce M3yueHUs JIUC-
LUIUIHHBI.

B cooTBeTcTBHM ¢ 3TUMU 33aJa4aMU OCYIIECTBISETCSI OTOOp HAYYHOTO MarepHala, ero cucreMa-
TU3alMg U nepepaboTka B HMHTEpECax pa3BUTHS U COBEPILIEHCTBOBAHMS COAEpXkKaHMs y4eOHOW Aauc-
LUTJTUHBL.

Metoauka pazpaboTaHa IPUMEHUTENBHO K YTBEPKACHHON pabouell mporpamme sl CTYAEHTOB C
yuyeToM TpeboBanmii ['ocynapcTBeHHOro 00pa3oBaTENbHOTO CTaHAapTa BBHICIIETO OOpa3oBaHUsS IO
HarpaieHuto noarotoBku 090303 «Ilpuknannas nHGOpMaTHKaY, U BOOPYXKAET MpernoaaBaTesieid Heo0-
XOJUMBIMU 3HaHUSMU, CIOCOOCTBYET MX BHEAPEHUIO B MIPAKTHKY OOYUYEHHS U BOCIIUTAHUS CTYICHTOB.

Br160p MeTo10B IpoBeieHHSI 3aHATUI 00YCIIOBJIEH YUEOHBIMH LENISIMHU, COACPKAHUEM YUEOHOTO
Marepuana, BpeMEHEM, OTBOJUMBIM Ha 3aHATHUS.
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Ha 3aHATMSAX B TECHOM COYETaHUM IPUMEHSETCS HECKOJIBKO METO/IOB, OJUH M3 KOTOPBIX
BBICTyIaeT BeaymuM. OH omnpeaenseT NOCTPOSHUE U BUJT 3aHATUH.

Ha nexkuusx wm3nararoTcs JIMIIb OCHOBHBIE, UMEIOIINE NMPUHLIMIHAIBFHOE 3HAYCHHE M Haubosee
TpYJHBIE Ul MIOHUMAHUS U YCBOEHUS TEOPETHUUECKUE U TPAKTUYECKHE BOTIPOCHI.

Teopernueckue 3HaHUS, TOJYYEHHBIE CTYIEHTAaMH Ha JIEKIMSIX U [IPU CAMOCTOSITEIIBHOM HM3yYe-
HUU Kypca M0 JUTepaTypPHbIM HCTOYHUKAM, 3aKPEIUISIFOTCS MPU BHIMOJIHEHUN TPAKTHUECKUX padoT.

LlenssMu nmpoBeeHUS MTPAKTUYECKUX PAOOT SIBIISIOTCS:

- MIpUOOpETEeHNE NMPAaKTUYECKUX HABBIKOB PEIICHHUS 3a/1ad C MPUMEHEHUEM MPOTrPaMMHOIO
o0ecIeveHus;

- KOHTPOJIb CAaMOCTOSITEIbHOM paboThI CTYIEHTOB IO OCBOCHHUIO KypCa;

— o0OydJeHre HaBbIKaM MPOQPECCHOHAITBHON IeITeIHHOCTH.

[enu npakTUYecKuX paboOT JOCTUTAIOTCS HAWIYYIIUM 00pa3oM B TOM Cllydae, €CIM UM Mpeiie-
CTBYET ONpeJIeICHHas IOATOTOBUTENIbHASI BHEay IuTOpHas padoTa. [loaToMy nmpenoaaBarens 00s13aH 10-
BECTH JI0 BCEX CTYJEHTOB TpaduK BBIMIOJHEHUS MPAKTHUECKUX PadOT ¢ TeM, YTOObl OHU MOTJIH 3a-
HUMAaThCS 1I€JIEHAPABICHHON CaMOCTOSATENbHON paboTOM.

PaGoTbl pexoMeHyeTcs BBIMONHITH B TOM IMOCIEIOBATEIHLHOCTH, B KOTOPOW OHU HAIMCAHBI,
MOTOMY YTO B HEKOTOPBIX pabOTax MCIIOIB3YIOTCS SJIEMEHTHI, ITOJyuYeHHBIE B IIPEIbIAYIIeH padoTe.

Ha 3aHsATHSIX CO CTyJeHTaMH JOJKHBI IIMPOKO HCIONIB30BAaThCS Pa3HOOOpA3HBIE CpEACTBa
o0y4eHus1, criocoOCTByOIMe 0oJiee OTHOMY M MPABUIBHOMY NOHUMAHUIO TEMBbI JIEKIIMU WU MTPAKTH-
YEeCKOTO 3aHITHSI, a TAaKXkKe BhIpaOOTKE MPAaKTHYECKUX HaBBIKOB 1o padote ¢ [I10.

K cpenctBam 00yueHust CTyICHTOB OTHOCSITCSI:

- peub MpenojaBaTes;

- TEXHUYECKHE CPEICTBA OOYUEHHUS: - IEPCOHAIBHBIE KOMIBIOTEPHI C YCTAHOBIEHHBIM MPHU-
KJIQJHBIM IPOrPaMMHBIM 00€CIIEYEHHUEM;

- y4eOHUKH, yueOHbIe TOCOOUS, JIEKIUH B 3JIEKTPOHHOM BH/IE.

7. XapakTepuCcTHKA OIEHOYHBIX CPEIACTB /Jsi TEKYIIero KOHTPOJISA YCINeBaeMOCTH H

NMPOMEKYTOYHOM aTTeCTAINH 00y4AIOUIUXCS M0 JUCHUIIIHHE

Cucrema KOHTPOJISI BKITIOYAET: BXOJHOW KOHTPOJIb, TEKYIIUHA KOHTPOJIb W MTOTOBBIA KOHTPOIb
10 AUCLUIUIMHE.

BxomH0i1 KOHTPOJIb OCyIIeCTBIsSIETCS B (hOpME TeCTa Ha 3HAaHNE 0A30BBIX MOHATUN MapKETHUHTA.

Texymuii KOHTPOIb OCYIIECTBISIETCS B CIEAYIOMMX (popMax: OlEHKA YCTHBIX BBICTYTLICHHIA,
OIICHKA BBITTOJTHCHHBIX CHUTYAIIMOHHBIX 337]a4 K MPAKTHYECKUM 3aHSATHSAM, KOHTPOJbHAsA padoTa Mo OT-
JeNbHBIM TeMaM (cM. pazzaen 4.1.).

HtoroBeiii KOHTPOIH OcymiecTBiseTcs B ¢opme 3auera (7 ceMecTp Mo OYHOM M 6 ceMecTp IO
OYHO-32049HOU (hopme).

OCHOBOI KOHTPOJISI MO JTUCHIUIUINHE SIBISIETCS Oa/NIbHO-PEUTHHTOBAsE CUCTEMa OIIEHKH OBJIAJIC-
HUS CTYJEHTaMH YCTaHOBIEHHBIMU KoMmmeTeHnusMu. Ouenka naetcs mo 1000-6amipHOM mikane. Mak-
CUMaJbHOE KOJIMYECTBO OAJIIOB, MOTydaeMbIX 3a paboTy B cemectpe — 500.

Orenka 3a paboTy B CeMeCTpe OCYIIECTBISETCS MO CIEAYIONNM HaNpaBICHUSIM:

1) [Tocemaemocts — 10 100 6annos. [lpu HanuyumM npomnyckoB 0e3 yBaXKUTEIbHBIX MPUYUH
MIPOMCXOJUT YMEHBIICHHE OIEHKU 3a TMOCEHIaeMOCTh MPOIMOPIHUOHAIBEHOE JI0JIe MPOIYCKOB B 00IIeH
MIPOJIOJDKUTEITLHOCTH Ay IUTOPHBIX 3aHATHM.

2) AKTHBHOCTH Ha 3aHATHIX — 10 100 Ganos.
3) Kontponbnas padota — 10 100 6amios.
4) 3a nmobeny B JenoBoit Urpe «BaBuiioH-peIHOK» - 10 100 6asios.

5) 3a mobeny B ACK — mo 100 Gamios.
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Onenka 3Hanuil Ha 3a4dere (1o 500 6amIoB) MaeTcs MPOMOPLUOHATBHO MPABUIBHOMY KOJHYE-
CTBY OTBC€TOB Ha KOMHBIOTGpHBIfI TECT.

CyMMapHbIil peHTHHT, OTpaXkarolluil B ce0sl U pe3ysbTaThl pabOThl CTYEHTa B TEUEHUE CEMECT-
pa U UTOTH 3a4CTHOI'O KOMIIBIOTCPHOTO TCCTUPOBAHUSA, IICPEBOAUTCA B TPAAUIIUOHHYIO HHTI/I63J'IJ'II)HYI-O
OLIEHKY. «OTIMYHOY» TMOJTy4yaloT CTyAeHThI, Habpasmue oT 850 o 1000 6amnos, «xopomo» — ot 700 1o
849 Gamnos, «ynosieTBopuTebHO» — oT 500 mo 699 GannoB, «HEYIOBIETBOPHUTEIbHO» — MeHee 500
0aJIoB.

8. YueOHO-MeTOoAMYecKOe M HH(POPMALMOHHOE 00eceyeHue TUCIHIIMHBI

OcHoBHas JiuTepaTypa

1. Fomun, A. M. MapkeTtuHnr: y4eOHUK 1711 OakanaBpoB / A. M. T'ogun. — 12-e uza. — Mocksa :
JamxkoB u K°, 2016. — 656 c. : un. — (YueOHple u3manus ajisi OakaimaBpoB). — Pexxum moctyma: mo
nognucke. — URL:  https:/biblioclub.ru/index.php?page=book&id=453262 (nmara oOpareHus:
01.09.2021). — bubmuorp. B kH. — ISBN 978-5-394-02540-2. — TekcT : 2JIeKTPOHHBIH.

2. Kamyxckuit, M. JI. Mapketunr : yue6Huk : [16+] / M. JI. Kanyxckuit. — U3a. 2-e. — Mocksa ;
bepnun : lupexkr-Menua, 2021. — 218 c¢. — Pexxum noctyma: mo noamucke. — URL: https://biblioclub.ru/
index.php?page=book&id=598991 (mara obpamenus: 01.09.2021). — ISBN 978-5-4499-1657-0. — DOI
10.23681/598991. — TekcT : 31eKTPOHHBIN.

3. [laxaes, P. K. Mapketunr : yue6nuk / P. K. Ilaxaes, T. B. Mypry3anueBa. — 6-¢ u3., cTep. —
Mocksa : HamxkoB u K°, 2021. — 550 c. : un., Tabmn., cxem. — Pexxum moctyma: mo moamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684283 (mara obpamenus: 01.09.2021). — bubnuorp. B
KH. — [SBN 978-5-394-04350-5. — TeKCT : 37E€KTPOHHBIMN.

JdonmosiHuTe/IbHAS JIUTEPATypa

1. Kum, C. A. Mapketunr : yuebnuk / C. A. Kum. — 3-e u3n. — Mocksa : Jlamkos u K°, 2021. —
258 c. : wn., Tabn., cxeMm., rpad. — Pexum nocryma: mo moamucke. — URL: https://biblioclub.ru/
index.php?page=book&id=684212 (mara obpamenus: 01.09.2021). — bubnuorp. B k. — [ISBN 978-5-
394-04233-1. — TekcT : JIEKTPOHHBIH.

2. Anexcynus, B. A. Mapketunr : yuyeObnuk / B. A. AnekcyHuH. — 6-e¢ u3n., crep. — Mocksa :
HamxoB u K°, 2019. — 200 c. : un. — Pexxum nmoctyma: mo moamucke. — URL: https:/biblioclub.ru/
index.php?page=book&id=573217 (mara obpamenus: 01.09.2021). — bubnuorp. B k. — ISBN 978-5-
394-03163-2. — TekcCT : JIEKTPOHHBIH.

Pecypcbl nHpOpMaloHHO-TEIeKOMMYHUKAIMOHHOM ceTH «HTepHeT»:

Cuctema >IEKTPOHHOM MOJIEPKKH oOpasoBaresnbHOro mporecca «Moi yHuBepcute» https://
uni.ivanovo.ac.ru

[IpodeccuonanbHbie 6a3bl JaHHBIX U MHOOPMAIIMOHHO-CIIPAaBOYHBIE CUCTEMBI:

ObC «YHuBepcurerckasi Ondnuorexa onnaitn» www.biblioclub.ru

OnexrponHas oubnuoreka MBI'Y http:/lib.ivanovo.ac.ru

OnextponHbli katajgor Hb UBI'Y http:/lib.ivanovo.ac.ru/index.php/ek

[Ipodeccuonanbuas 6a3a 3Hanuit GeekBrains https://gb.ru

[IporpamMmmHoe obecriedeHne: omepanmoHHas cucrema Microsoft Windows, makeT o¢uCHBIX
nporpamm Microsoft Office u(wm) LibreOffice, nntepHer-6paysep Microsoft Edge u(wmm) Yandex
Browser.

9. MaTrepuajibHO-TEXHUYECKOe ol0ecredeHne JUCHUITHHBI
VY4eOHble ayAUTOPUU:
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- JUISL TIPOBEJICHUS 3aHATUH JIEKIIMOHHOTO TUMA ¢ KOMIUIEKTOM CIEIHATM3UPOBAHHON yueOHOH Me-
0enu U TEeXHUYECKUMHU CpeICTBaAaMHM OOydYeHHSs, CIyXallUMHU JJIsl MpelocTaBlieHus: yueOHol uHpopma-
UM OOJIBIION ayTUTOPUH;

- 17151 IPOBEJICHUS 3aHATUN CEMUHAPCKOIr0 THUIA, KOHCYJIbTAINM, TEKYLIEro KOHTPOJIS U MPOMEXKY -
TOYHOM aTTeCcTallMM C KOMIUIEKTOM CIEHUATU3UPOBAHHON yueOHOH MeOenu M TeXHUUECKUMH Cpel-
CTBaMH O0y4YEHHUSL.

[Tomerienne Ui CaMOCTOSATENBHOW pabOThI, OCHAIIEHHOE KOMIUICKTOM CIHEIMaIN3UPOBAHHOM
y4eOHON MeOenu, KOMITBIOTEPHONW TEXHUKOW C BO3MOKHOCTBIO TOJKIIOUECHHS K ceth «UHTepHeT» 1
obecneuenueM gocrtymna B DMOC.

JleMOHCTpalMoHHOE 000py/I0oBaHHE U y4eOHO-HArJIsgHble MOCOOUs M 3aHSITUN JIEKIIMOHHOTO
THIA, 00eCTIEYNBAIOIINE TEMATUYECKHE WILTIOCTPALIMH: JIEMOHCTPAIIMOHHBIE YCTPOMCTBA.
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ABTOp padoyeil NporpaMmMbl JMCIHUIIHHBI:
npenogasatens kKadenpst UTullM Cadonosa A./L.,

[Iporpamma paccMOTpeHa U yTBEepXKeHa Ha 3acenanuu kadenpsl MHPOpMaMOHHBIX TEXHOIOTHI
u npukinagHoit Mmarematuku (UTullM) «06» centsops 2021 r., mpoTokosn Ne 1

[IporpamMma oOHOBIEHA

MPOTOKOJ 3acenanus kaheaps No OT « » 20 1.
CormnacoBaHo:
PykoBoaurens OIl Hanunosa C. B.

(mozmuce)

[IporpamMma oOHOBIEHA

MPOTOKOJ 3acenanus kaheaps No OT « » 20 1.
CornacoBaHo:
PykoBonurens OIl Hanunosa C. B.

(mozmuce)

[IporpamMma oOHOBIEHA

MPOTOKOJ 3acenanus kadeapnr No OT « » 20 T
CormacoBano:

PykoBoaurens OIl Hanunosa C. B.

(moxmuce)
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