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1. Ilesu ocBOEHMS AU CIUTIIHHBI
Heap —opMupoBaHKE IEIOCTHOTO MPEICTABICHUS 00 OCHOBaX COIMAIBHOW KBAIUMETPHH, a
TaKkKe OIICHKE KadecTBa W CTaHIAPTH3AIMH, HWCIOIB3yeMBIX B COIMAIBHON padoTe; HaBBIKOB
MIPUMECHCHHSI HTHCTPYMEHTAPHUS COIMATLHON KBAIMMETPHH B MPAKTUICCKON JCSITEILHOCTH.
3agauu U3ydeHUs1 TUCHUTIIUHBI:
—(popMUpOBaHUE Yy CTYJCHTOB HAYYHBIX NPEJCTABICHUN O MOHATHIHOM arapare COIUaIbHON
KBJIUMETPHH;
—HM3yYeHUE OCHOBHBIX MIPHHIIUIIOB CTAHIAPTU3AINN COITUAIBHBIX YCIYT M TIOKa3aTelied KadecTBa
OKa3aHUs COINMAIBLHBIX YCIYT HACEICHUIO;
—HCCIIEIOBAHUETPOOIIEM OIICHKH Ka4eCTBA U CTAHIAPTH3AIUH COITUATBHBIX YCITYT;
—HM3yYEeHUECHOPMATUBHOW MTPaBOBOW 0a3bl CTAaHAAPTU3AINN U OKa3aHUS COIUATBHBIX YCIIYT;
—(pOpMUPOBAHNCHABLIKOB BBIOOpA METOJIOB W CPEACTB HM3MEPCHHSI M OICHKM KadecTBa
MIPEIOCTABIICHUS COMMMATLHBIX YCIYT HACEIICHHUIO,
—HAYYHUTh CTYJCHTOB IMPUMEHSATH 3HAHUS 0 COIMATHLHOW KBAIMMETPHH B MPAKTUKE COIHATBLHOM
paboTHI.

2. Mecto nucuminHbl B cTpykrype OIl

JlucuuminHa OTHOCUTCS K BapuaTHMBHOW wyacTh oOpaszoBarenbHoi mnporpammbl (b1.B.18).
YcnemnHoe ocBOeHHE TaHHOW JAUCHUIUIMHBI OyJIeT CocOOCTBOBATH TOTOBHOCTH CTYJIEHTOB K OCBOEHHIO
IUCUUIUIMH: «PernoHanbHas cucreMa COUMalbHbIX cIyxk0», «ConuanpHas padoTa B pa3aMuHbIX chepax
KU3HEJCIATECIBHOCTH.

CryneHT, HpuUCTynarOmMil K OCBOCHHMIO AMCHMILIMHBI «CoLualbHas KBaJUMETPUs, OLICHKA
Ka4yecTBa U CTAHJAPTH3alMs COLMAIBHBIX YCIyD» J0JKEH 00a1aTh 3HAaHUAMHU, YMEHUSIMU U HaBbIKaMH,
MIOJIyYEHHBIMH B XOZI€ M3y4€HUs TUCUUIUIMH « Teopust conuanbHOi paboThy, « TeXHOIOrMH COLMATBbHON
paloThl», « DKOHOMUYECKHE OCHOBBI COLIUATILHON pabOThI».

Uuraetcs Ha 4 Kypce B 7 cemMecTpe.

3. [InanupyemMble pe3yJbTaThl 00y4eHHs M0 TUCHHUILINHE

3.1. KomnereHuuu, GpopMHUPOBAHNIO KOTOPBIX CIIOCOOCTBYET TMCHMILIAHA

[Ipu ocBOCHHMM TUCHUTLTUHBI (POPMUPYIOTCS CICIYIONTUE KOMIETEHIIMU B cooTBeTCTBUH ¢ PI'OC
BO 1o nanHomMy HanpaBlIeHUIO OJITOTOBKH:

a) npodeccuonanpubie (ITK):

[NIK-4 — crnocOOHOCTBIO K OCYIIECTBICHUIO OIICHKU U KOHTPOJISI KaueCTBa OKa3aHWs COIMAIbHBIX
YCIIyT, COIIMAILHOTO OOECTeueHus: U Mep COLMaIbHON MOMOIIM Ha OCHOBE JIOCTHXKEHUN COBpEMEHHOU
KBJIMMETPHUH U CTaHAaPTH3AIMH.

3.2. IlepeyeHb NIAHUPYEMBIX Ppe3yJIbTATOB OOy4YeHHs IO JAMCHMILJIMHE, COOTHECEHHBIX €
(¢opMupyeMbIMU KOMIETEHIIUSAMH

B pe3ynbrare ocBOeHUS AUCHUIIIMHBI O0YYAIOMIHICS TOIKEH

3HATh:

—OCHOBHBIE TIOHSTHS, MPUHIIUIIBI COITUATBHONU KBAJTMMETPHH;

—TpeOoBaHUS K KayecTBY OOCIY>KMBaHMS M (WJIM) pe3yjbTaTaM OKa3aHHsS yCIyr TpaKIaHaMm B
cdepe conManbHOM 3aUThHI U COLIMATBLHOTO 00CTY)KUBAHUS HACEICHUSI.

yMeTh:
— MCIIOJIb30BaTh B pa0OTE HOPMATUBHO-TIPABOBBIE IOKYMEHTHI;
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—IPUMEHATh METOJBI OLIEHKU M KOHTPOJI Ka4eCTBA OKa3aHMs COLMAIBHBIX YCIIYT, COLHAIBHOIO
o0ecrieyeHnss U Mep COLMAIbHOW 3allUThl HAa OCHOBE JIOCTHKCHHH COBPEMEHHOH KBaJMMETPUU W
cranpapruzamnuu ([1K-4).

BJIA/IeTh:

—HaBBIKAMH Pa0OTHI ¢ HOPMAaTHBHO-TIPABOBBIMHU JIOKYMEHTAMU;

—COBPEMEHHBIM MHCTPYMEHTAPUEM OLEHKH M KOHTPOJS KauyeCTBAa OKa3aHUsS COLMAIBHBIX YCIYT,
COLIMAJIbHOTO O00eCrevYeHuss W Mep COLMaIbHOW IOMOIIM Ha OCHOBE JIOCTHKEHHI COBPEMEHHOM
kBanuMeTpuu U ctangaptuzanun (I1K-4).

4. O0beM M coiep:kaHue IMCHHUIIMHBI

OO0beM JUCIMIUTAHBI COCTABIISIET 2 3aUETHBIX eAUHHUIIL (72 aKaJleMUYSCKUX Yaca).

4.1. Conepxanue JIUCHMIUIMHBI 10 pa3aenam (TeMaM), COOTHECEHHOe ¢ BHJAAMH H
TPYAOEMKOCTBHIO 3aHATHI JeKIIMOHHO-CEMHMHAPCKOI0 THIIA

O6beM MHOW KOHTAKTHOM pabOThl M CaMOCTOSITENIbHON paboThl 00y4arolierocs mno JUCIUILTNHE
yKa3aH B y4eOHOM T1aHe 00pa30BaTeIbHOM MPOTPaMMBL.

Ne Bunbr 3ansTuii, nx DopMBbI TEKYIIETO
n/n Paznensr (Tembr) = 00BEM (B ak.uacax, 1o KOHTPOJISI yCIIEBAEMOCTH (110
JIACIATUIAHBI 3 OYHO GopMe 00yueHusT) OYHOI opme 00yUeHusT)
LG)EJ 3aHATuA 3aHATus @ .
JeKI[HOH- ceMHHap- OPMBI IIPOMEKYTOTHOU
HOI'0 THUIIa CKOro Tuna aTTecranmuu
1. Tema 1. BBenenue B cCOUMAIBHYIO 7 2 2 BrinosHeHne THCEMEHHOTO
KBAJIUMETPHIO CCMHMHAp 3aIaHusd.
2. Tema 2. KadecTBO COIIMAILHBIX 7 2 2 VYcrHbli onpoc.
yciyr CeMHMHAP | BpINOJHEHNUE MMCbMEHHOTO
3aJJaHMUSL.
3. Tema 3. Crangaptuzamnus 7 4 2 YcrHbli onpoc.
COLIMAJIBHBIX YCIIYT CCMHUHAP | BpINOJIHEHUE MUCbMEHHOTO
3aJJaHUsl.
4. | Tema 4. Onenka kadyecTBa yciuyru |/ 4 2 YcTHBIN ompoc.
opraHu3alusl KOHTPOJISI KauecTBa CEMHHAp
B chepe COIMAITBLHOTO
00CITyKMBaHUSI HACEIICHUS
5. |Tema 5. Cucrema kayectBa B | [/ 2 2 YcTHbIi
YUPEKIACHUIAX COLIMAIBHON CCMHUHAp onpoc.BeicTyrienue ¢
cdepsl. JIOKJIaJJaMH.
6. | Tema 6. MeTOOUKA OLECHKHU 7 2 4 YcTHBIH onpoc,
KayecTBa | 3 PeKTUBHOCTH CEMHUHAP | BBRIMOJIHCHHE MUCbMEHHOI'O
IEeATENBbHOCTH YUPEKICHUN 3aJla”usl.
COLIMATIBHOTO o0cTyKUBaHUS
HACEJIEHHUS.
7. | Tema 7. YmpaBieHue KayecTBOM | [ 2 2 YcTHBIN
OKa3aHUs COLUUAIBHBIX YCIYT. CeMHUHAp | onpoc.BeicTymienue ¢
JIOKJIaiaMu
Hroro 3a cemectp: 18 16 3auer
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Ne Bunpl 3ansTuit, ux DopMBbI TEKYLIETO
/1 Paznens! (Tembr) 00BeM (B ak.uacax, 10 KOHTPOJISL yCIIEBAEMOCTH (110
JIACIUTILUIAHBI é 3209HOM (popMe 00yICHIs) 3209HOU (hopMe 00yIeHs)
o 3ansaTus 3aHsaTus
JIEKIINOH- ceMuHap- DopMbl TPOMENKYTOUHOU
HOT'O THUIIa CKOr'o TuIia aTTeCTaHI/H/I
1. | Tema 1. BBeaenue B coluaabHyIO 4 1 - -
KBAJIMMETPHIO.
2. | Tema 2. KaudecTBO COLIMAIBLHBIX 4 1 1 cemuuap | YcTHBIHN ompoc.
YCIIYT. Brinonxnenue NMMCBMEHHOT'O
3aJaHMsl.
3. | Tema 3. CrangapTu3anus 4 1 - -
COIMATBHBIX YCITYT.
4. | Tema 4. Cucrema kavectBa B | 4 1 - -
YUPEKICHUAX COIMAILHON
cdepsl.
5. | Tema 5. Ouenka kauecTBa yciuyr u | 4 2 1 cemmnap | YcrTHbIi ompoc.
OpraHu3amus KOHTPOJS KadyecTBa BricTymiienue ¢ qokinagamMu.
B chepe COIIMATBHOTO
00CTy>)KMBaHUsI HACETICHUSI.
6. Tema 6. MeTOOUKH  OIIEHKH 4 1 1 cemunap | YcTHBIN ompoc.
kadectBa u  d(pdexTuBHOCTH BrinmonseHne MIcEMEHHOTO
eI TeILHOCTH YUpexKACHUN 3aJIaHus.
COITMAILHOTO 00CcITy)KMBaHUS
HaceJICHHS.
7. | Tema 7. YnpaBinenue kauectBoMm | 4 1 1 cemunap | YcTHBIN ompoc.
OKa3aHUsI COI[MATIbHBIX YCIIYT. BricTymiienue ¢ qokinagaMu.
Hroro: 8 4 3auer

NEPCICKTUBBI Pa3BUTHUA COIIMATLHOM KBAJIMMCTPHUU. KBaJ'II/IMeTpI/IH B COIMAJIbHOMI pa60Te. 3HauecHUE

4.2. Pa3zBepHyTO€ ONMCAHNE CO/IeP:KAHUS AUCUUIJIMHBI 0 pa3aejiaM (TeMaMm)
TEMA Ne 1. BBeieHue B COHAIBLHYI0 KBAJIMMETPHIO.
Hcroprdeckue acmekThl BO3HUKHOBEHUs KBamMeTpuu.KBamurtonorus u kBanumerpus. OObeKT,
MpeIMeT, CTPYKTypa KBAJIUMETPHH.

MEPCIEKTUBBI PA3BUTHUS KBATMMETPHUH.
ConuanbHas KBAIMMETPHUS KaK HayKa: 3a/ladd, OCHOBHBIC MPUHIIUIIBL. AKTyalbHbIE TPOOJIEMBI U

Bupl KBAJIUMCTPHH. AKTyaJ'IBHBIe HpO6J'I€MBI, TCHACHIUU H

KBAJIMMCTPUU TJIA COIMATBLHOM pa6OTBI.
Hpez[MeT, eI U 3aJa4u Kypca ((COI_II/IaJ'IBHaSI KBAJIUMCETPU, OLICHKA Ka4€CTBAa U CTaHAapTU3allus
COIHUAJIBHBIX YCIIYT». XapaKTepI/ICTI/IKa OCHOBHBIX UCTOYHHKOB U JINTCPATYPHI.

TEMA Ne 2. KavecTBO COMAJIBHBIX yCJOYT.
Hcxonnsle noHsTHs U kareropuu.Kateropus «couuanbHOE Ka4ECTBO», €€ 3HAUCHHE.
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KauectBo uenoBeka. KauectBo xu3Hu u ero crpykrypa. KadectBo mpomykuuu. KauectBo
o0IecTBa ¥ €ro KpUTEPHH: CHUCTEMa IOKa3aTeliel KauecTBa YKU3HU; KadecTBa 00pa3oBaHMs, KayecTBa
HAaCEJICHMS U T. 1.

[ToHATHE ¥ TUIIOJOTHS COMUANBHBIX YCIIyT. CTPYKTypa U (YHKIUH COIMATIBHBIX YCIIYT.

KauecTBO connanbHOM ycityry, ero nokasareyin. ®akTopsl, ONpeIeIsIonue KayeCTBO COUUAIBHBIX
yenyr.IlokazaTenn kauecTBa COIMAIBHBIX YCITYT.

HOpMaTI/IBHO-HpaBOBLIe OCHOBaHUA, peFJIaMCHTI/Ip}IIOHII/IC Ka4e€CTBO HpGI[OCTaBJIGHI/Iﬂ COIIMAJIBHBIX

YCIIYT.

TEMA Ne 3. CtanaapTu3anus CONHAIBHBIX YCIYT.

Teopernueckne  OCHOBBI WM NPUKIQAHBIE  TMpoOiIemMbl  cTaHAaptuzanuu.  [loHsiThe
crangaptuzanuu.l'ocynapcrBennas cuctema crangaptuzanuu PO (I'CC). Cucrema opraHoB u CiyK0
cragpapruzaiuu B P®. ConuanpHas cTaHzapTU3alus: Lenb, 3a/Jauyd, HarpasieHus. [IpuHumnb
(hopMHUPOBAHUS CUCTEMBI MUHIMATBHBIX COIIHAIBHBIX CTaH/IapPTOB.

Hay4Ho-MeToanueckre OCHOBBI CTaHAAPTHU3AIMKM COMHANBHBIX yciyr.HopmatuBHasi mpaBoBas
0a3a cTaHJapTU3AlUU U OKa3aHUs TOCYIapCTBEHHBIX YCIIYT.

Konmenmmust  ¢opmMupoBaHusl ~ HAMOHATBHOM  CHCTEMBI  CTaHAAPTHU3AIMM  COIHMAIIBHOTO
o0CITy’>)KMBaHUS HACEJICHHS: TPEINOCHIIKA DPAa3BUTUS W NAJbHEUIIErO COBEPIICHCTBOBAHMS. 3a/iayw,
OCHOBHbIE nosiokeHus. CucreMa cTaHIapTU3aINH COLIMAIbLHOTO 00CTyKUBaHMUSL.

CrangapTel KauecTBa oOka3zaHus yciyr. OOBEKT M MpeaMeT CTaHJapTU3allUU  COLMAIILHOTO
oOcnyxxuBaHusa. TpeOoBaHWA K  KayeCTBY OOCIY)XMBaHUS W/WIM  pe3yibTaTaM  OKa3aHUs
rocyAapcTBeHHOU yciyru. DakTopsl, BIUSIONINE HA KAUECTBO OKa3bIBAEMbBIX YCIIYT.

Pa3paboTka u BHeApeHHE PErMOHAIBHBIX CTaHIAPTOB COLMAIBHOrO oOciyxuBaHUs. CTaHAApPTHI
KayecTBa rOCyJapCTBEHHBIX yciIyr B VIBaHOBCKOI 0051acTH B cdepe COLMaIbHOM 3aIUThl HACETICHHUS.

TEMA Ne 4. OueHka kKadecTBa YCJYI W OpPraHu3alusi KOHTPOJIA KadecTBa B cdepe
COLMATBHOI0 00CTYKUBAHUS HACEJICHUSI.

Teopernueckue moaxonapl K OLeHKEe KauecTBa M 3(G(GEKTUBHOCTH YCIYT B cdepe COLUaIbHOro
o0CITy’KMBaHUS HACETICHUSI.

OcHOBHbBIE IOHATHS, OTHOCSIIIMECS K OI[CHKE KayecTBa.

CopepkaHue MOHATHI «KaYeCTBO COIMAIIBHOTO OOCITYKUBaHUS, «3()(HEKTUBHOCTH COLMAIBLHOTO
00CITyKUBaHUS, «PE3YJIbTATUBHOCTH COLUAIBHOTIO OOCITYKHBAHUS.

3HAYUMOCTb METOJIOJIOTUU OLICHKH 3(PPEKTUBHOCTH U KaUeCTBA COLMATBLHOTO 00CTY>K MBaHHSI.

[Toaxo/pl K OlIEHKE KaYyecTBa COLMATBHOTO 00CTYKUBAHUSI.

OcHoBHble dTambl pabOTHl 1O OMpeNelIeHuI0 Toka3ateneld 3PPEeKTUBHOCTH COLUATIBLHOTO
00CITyKUBaHUS.

TEMA Ne 5. CucreMa kauecTBa B yUpe:KIeHUAX COLHATLHOM cepbl.

Cucrema KauecTBa y4pexkJCHHUs COLUANBbHON chepbl: OCHOBHBIC 33Ja4l U mpuHUUIbL.IlomuTHka
yupexJieHus: B 00JacTh KayecTBa MPEJOCTaBICHHs YCIyr HaceneHuro.OpraHu3aiioHHas CTPYKTypa
cucteMmbl kadecTBa.HopmaTuBHO-TIpaBoBass W MeToAMuecKass 0a3a cucTeMbl kauecTBa. Pa3paboTka u
BEJICHUE JOKYMEHTOB CUCTEMBbI KaU€CTBA YUPEKICHHUS.

Buenpenue, pyHKIIMOHUPOBAHUE U OCYIIECTBIEHUE KOHTPOIIS kKadecTBa. OCHOBHBIE HAIIPABIICHUS
KOHTPOJIS Ka4eCTBa COLIMAJIBHBIX YCIYT.

OcHOBHBIE MPUHIMUIIBI U aHAINU3 (PYHKIIMOHUPOBAHUS CUCTEMbI Ka4eCTBa YUPEKACHUN.

OneIT JAEATENBHOCTH YUYPEKACHUNW CHUCTEMBl COIIMAIILHOTO OOCITYKMBAaHHUS TIO BHEAPEHHUIO,
(YHKITMOHUPOBAHUIO M aHATIN3Y CUCTEMBbI KaueCTBa.
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TEMA Ne 6. MeToAUKH OlleHKH Ka4yecTBa M 3(P(PeKTHBHOCTU IEATEIHLHOCTH YUpe:KIeHUil
COIMAILHOIO 00CTYyKUBAHUS HACEJIEHU.

Meromonornyeckue M METOJUYECKHUE MpoOJIeMbl H3MEPEHUST W OICHKHA MPEAOCTaBICHUS
COIMAIBHBIX yCIyT.OCHOBHBIE METOAbI KBAITMMETPUHU, UX TIPEUMYIIECTBA U HEJJOCTATKH.

[Mpuniuner  BeIOOpa METOMOB  (NMPAKTHUYECKas  IOJIE3HOCTh, JIOCTYINHOCTh JUIS  IIOJIB30BATENS,
HaKaluIMBaeMOH U MCIOJb3yEeMON BHYTPUOPTraHU3AIIMOHHON CTaTUCTUKY U JIp.).

Meroapl oneHkH KadecTBa U A(O(PEKTUBHOCTH NEATETBHOCTH YUPEXKIACHHH COLMAIBHOTO
0o0CITy’>)KMBaHUS M TIPEAOCTABICHUS COIMAIBHBIX YCIYT KIMEHTaM. METOIMKU OIICHKU NeATeTbHOCTH
CTPYKTYPHOTO TIOAPA3ACIEHNS] COUHAIBHOTO YUPEKACHUS.

MeTob!l OIIEHKH TepCOHANa COIUATBHBIX CITYKO.

TEMA Ne 7. YnpaBJ/ieHHe Ka4eCTBOM OKA3aHUSA COIMAJIbHBIX YCJIYT.

VYnopaBiieHne KadecTBOM YCIYr B CHCTEME COLMAIBHOIO  OOCITY)KMBAHMSI  HACEJICHUS.
MeTomonornueckre OCHOBBI YIIPABICHUS KAYECTBOM.

OcCHOBHEBIE KOMITOHCHTHBI YHpaBJICHUSA Ka4yeCTBOM ACATCIIbHOCTH COI_[I/IaJ'IBHOI\/’I CJ'Iy>K6I)I
(TyIaHupoBaHKE KayecTBa, MOATBEPKIEHNE KaueCcTBa, YIIPaBICHUE KaUeCTBOM).

praBJ'IeHI/Ie Ka4eCTBOM KaK COCTaBHasl 4YaCTb CHUCTEMBI MCHC/DKMCHTA Kade€CTBa COIIHMAJIBHOI'O
yupexAeHus. JTalbl yrnpaBieHns kadyecTBoM. CTpaTrerusi U TakTHUKa ymnpaBieHHsl kauecTBoM. DyHKIuu
CUCTEMBbI yNpaBJICHUs KaueCTBOM. [ pynmbl METOIOB YIIPABJICHUSI KAYECTBOM.

HezaBucumasi  oleHka  KakKMEXaHU3M  YIpaBJIEHUS ~ KauecTBOM  pabOThl  COIMAIbHBIX
yupexaenuii.[TokazaTeny He3aBUCUMOM OIEHKH KadecTBa pabOThl YUPEKJICHUM CHUCTEMBI COIIMAIbHON
3aIUThl HACEICHHUS.

5. Oopa3oBaTeibHbIE TEXHOJIOTUH

Opranuzanus y4eOHOro Mpoliecca OCYLIECTBIICTCS 4Yepe3 JIEKUMH U CEeMHHApCKUe 3aHATHUS,
UHIUBUAYATbHYIO CAMOCTOSITEIbHYIO PA0OTY CTYJEHTOB HaJ KyPCOM.

VYueOHplii mnpomecc mno aucuuiinHe «CouualnbHas KBaJUMETpHUs, OLIEHKa KadyecTBa W
CTaHJIapTHU3AIMs COLUUAIBHBIX YCIyT» MPEarojaraeT HCHOJIb30BaHUE CIEAYIOUIUX HWHHOBAIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHIA:

1. TexHonorust mpobIeMHOr0 00YUYEHHSI — OCHOBHBIE TEMBI Kypca Ha JIEKIIMOHHBIX U MPAKTUYECKUX
3aHATHUSX PACKPBIBAIOTCS dYepe3 IMOCTAHOBKY U IOCIEAYIOIIee paspelieHre MpoOieMbl B 001acTu
CTPaTEruuecKOro yrnpaBIeHHUS.

2.Texnonorus CMEIIaHHOT O oOyueHus - coueTaHue TPaIUIIUOHHBIX dbopm
ayTUTOPHOTO OOYUYEHHS C AIEMEHTaMU AJIEKTPOHHOTO 00yYeHUSI.

6. YueOHO-MeTOIMYeCKOe o0ecreyeHne cCaMoCTOsITeJIbHOIH padoThl 00yyaommxcest
B cnicok 6a30BbIX 00BEKTOB CAMOCTOSITENEHON pabOThI CTYA€HTOB BXOJAT CIEIYIOLIHE:
1. yueOHBIETEKCTHI (IUTEpaTypa, Nepuoauka, inrepHer);
2. crmenuagbHble TEKCThI (MaTepHasbl BBICTYIUICHUH, Tpe3eHTaluil);
3. JEeKIMOHHBIE CNaii/ibl, IIaKaThI.

Mertoandeckne MaTepualibl 10 00ECIIEYEHUI0 CAMOCTOSITENTbHON paboThl CTYIEHTOB NIPUBOAUTCS B
[Tpunoxenun 1 x PII.
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1. XapaKTepHCTHKa OLCHOYHBIX CpPEACTB OAJdA TEKYWEro KOHTPOJA YCIIEBAEMOCTH M
HpOMe)l(yTO‘lHOﬁ aTTeCTallun oﬁyqaloumxca o JTMCHMIIJIMHE

I[J'DI OLCHKHU 3HAHHUHI CTYACHTOB 110 JUCHHUIIIIMHC ((COI_II/IaJ'IBHaSI KBAJIMMCTpPHUSA, OLICHKA Ka4Y€CTBa U
CTaHJapTru3anus CONUAIbHBIX YCIIYI» UCIIOJIB3YIOTCA (1)OpMBI TCKYIICTO U UTOI'OBOI'O KOHTPOJIA.

Texywuii Konmpons TIPENNoJaraeT MPOBEICHHE YCTHOTO OIpoca MO BONPOCAM CEMHUHAPCKUX
3aHﬂTHﬁ, BBITIOJIHCHUEC IMMCHbMCHHBIX BaI[aHHﬁ, BBICTYIINICHHUE C OOKJIIaJaMW W HallMCAHUC KOHTpOJ'IBHOﬁ
paboTHI.

Hmoeoswiii konmposs npennonaraeT NpoBeIeHNUe YCTHOIO 3a4eTa.

8. YueOHO-MeTOoANYECKOE U HH(POPMAIHOHHOE 0DecTieYeHHe TUCIIUTITHHbI

OcHoBHas JInTeparypa:

1. Kpeicoa E.B. CoumanpHas KBaJUMETpus, OLEHKAa KadecTBa W CTaHAApPTU3ALUA
colManbHBIX yciuyr : ydebHoe mnocodue / E.B. KpoicoBa ; IloBomxckuii rocyaapcTBEHHBIN
TeXHOIOTHYeCKNi yHUBepeuTeT. - Momkap-Oma : IIT'TY, 2017. - 112 c. : un. - bubaworp. B kH. - ISBN
978-5-8158-1869-9 ; To xKe [DnexkTpoHHbII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=477386.

2. ConuanbHas KBaJUMETpHs, OIEHKAa KayecTBa M CTaHAAPTH3ALUS COLHUAIBHBIX YCIYT :

yueonnk / W.C. PomansrueB, H.H. CrpensnukoBa, JI.B. Tomumit u ap. - MockBa : M3gatenbcko-
ToproBas koproparus «Jlamkos u K°», 2016. - 182 c. : Tabiu. - (YueOHbIe nu3gaHus 11 OaKaaBpoB). -

bubmuorp. B kH. - ISBN 978-5-394-02023-0 ; To e [DnekrpoHHBIA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453438.
3. VYmpaBnenue B comnuanbHOW padote: yueOHuk / mom pea. E.M. Xomoctopoii, E.U.

Komapoga, O.T". ITpoxopoBoii. - Mocksa : 3narenbcko-ToproBas koproparus «lamkos u K°», 2018. -
300 c. : un. - (YuyeOHble u3manus 1 OakanaBpoB). - bubnuorp. B kH. - ISBN 978-5-394-02028-5 ; To
ke [Dnexrponnsrii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=496169.

JonosHuTEIBbHAA JTUTEPATYPA.
1. Edepuna T.B., Jlusynosa B.O., Ilpocsuiok [[.B. MexaHu3mbl TOBBINICHUS KavyecTBa

COIIMAIBHBIX  YCIyT: pasrocynapcTBiICHUE CQepbl  COIMUAIBHOTO  OOCTY)KMBAHHS  HACEJICHUS
[[CotnansHoe o00CIyKuBaHKe : MPOPECCHOHATBHBIN HAYYHO-IPAKTUYECKUN ¥ METOAMYCCKHIA KypHA /
pen. kon.: C.A. benmnueBa u np. ; u3n. OOO UznarenscTtBo «ColManbHOE OOCTYKHUBAHHMEY ; TUI. Pe/l.
A.M. IlanoB ; yupen. MexperuoHaibHas OOIIESCTBEHHAs OpraHm3aius «Accouuanus paOOTHHUKOB
conmaibHbIX Ccayk0» (IIpesmment A.M. IlanoB) m np. - MockBa : M3marenbctBo «ConmalibHOE

obcnyxkuBanue», 2014. - Ne 2(81). —-C.14-23. ; To xe [DaexkTtpoHHblld pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=272007.

2. KpeuoBa I'.JI. OcHOBBI cTaHAapTH3aluu, cepTHUKALUU, METPOJIOTUU: YYEeOHHK /
I'.JI. KpbutoBa. - 3-e u31., mepepad. u jom. - Mocksa : FOauTu-Jlana, 2015. - 671 c. - bubnuorp. B KH. -
ISBN 978-5-238-01295-7 ; To xKe [ DIIeKTpOHHBII pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=114433 .

3. CI/IBepCKaﬂ 3.I. Cucrema MCHC/PKMCHTA Kady€CTBa KakK OCHOBHOH MEXaHH3M OopraHu3anun

9 (HEKTUBHON MEATENBHOCTH YUPEKACHUN coruansaoro obciysxkusanus //  ColuanbHOE 00CTyKHBaHHUE

npo(ecCHOHANbHBIA HAyYHO-TPAKTUYECKU W Meronmyeckuit kypHan / wuzg. OOO WM3parenbcTBO
«CouuanbHoe oOciyxuBanue» ; . ped. A.M. IlanoB ; yupen. MexpernonanbHasi OOIECTBEHHAs
opranuzanus «Accoruanus pabOTHUKOB COLMAIbHBIX Ciyk0» - MockBa : M3marensctBo «CouuanbHoe
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obcimyxuanue», 2013. - Ne §(75). —C. 72-80: cxem., tabn. ; To xe [DnexkrpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=436885.
4. UupkyHnosa, E.K. DxoHoMHueckue cocTaBisIONIME KauyecTBa KU3HU HacelneHus B Poccuun

n Camapckoii obnmactu / E.K. UupkyHnoBa. - Camapa : Camapckuil rocyJapCTBEHHBIH apXUTEKTYpPHO-
cTpoutenbHblii yHuUBepcuter, 2011. - 116 c¢. - ISBN 978-5-9585-0449-7 ; To xe [DaeKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=142906.

Pecypchbl nHpOpMaIMOHHO-TEIEKOMMYHUKALIMOHHON ceTH «IHTepHeT»:

Cucrema 5SJIEKTPOHHON MOJJIEPKKM oOpas3oBareibHOro rmpouecca «Moil yHuUBepcUTET»
https://uni.ivanovo.ac.ru

[Ipodeccuonanphpie 0a3bl JTaHHBIX U MHPOPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI:

ObC «YuuBepcurerckas OudbanoTeka ommainy Www.biblioclub.ru

Dnexrponnas oudmuoreka MBI'Y _http://lib.ivanovo.ac.ru

Dnexrponnsiii katanor Hb MBI'Yhttp://lib.ivanovo.ac.ru/index.php/ek

CIIC «Koucyasrantllmroc» http://www.consultant.ru/

[IporpammuOe oOecrieuenue: omepanuoHHass cucreMa MicrosoftWindows,maker OQHUCHBIX
nporpamm MicrosoftOffice, uarepuer-6paysep YandexBrowser.

9. MaTepuajibHO-TeXHUYECKOe o0ecriedeHne JUCHUTITHHbI

VY4eOHbIe ayTUTOPHH:

- Ui TPOBEJECHUS 3aHATUHA JICKIIMOHHOTO THUIA C KOMIUIEKTOM CHEIUATU3UPOBAHHON ydeOHOM
Me0enM W TEeXHUYECKUMH CpPEICTBAaMU OOyYeHHS, CIyXXalluMW IS TPEJOCTaBICHHUs y4eOHOM
nHpopMauu OOJIBIION ay TUTOPUH,

- JUIl TIPOBEICHUS 3aHATUH CEMHUHAPCKOTO THUIMA, KOHCYJIbTAIMM, TEKYIIEro KOHTPOJS |
MPOMEXYTOYHOM aTTECTAMH C KOMIUIEKTOM CIEIUATN3UPOBAHHON y4eOHON MeOeIn M TeXHUYECKUMH
cpencTBamMu OOy4YCHHUS;

[Tomemenne mis caMOCTOSATEIBLHOM PabOTHI, OCHAIIEHHOE KOMIUIEKTOM CIEIUATM3UPOBAHHOM
y4eOHON MeOenu, KOMITBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOAKIIOYCHHUS K ceTH «MHTepHeT» u
obecrieuenneM ngocrymna B SUOC.
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ABTOp(bI) padoueii MporpaMMebl JUCHUIJIMHBI: TONCHT Kadeapbl colnanbHOU paboThl, TOICHT,
K.aren.H., IItnneiaa H.A.

IIporpaMma paccMOTpeHa H yTBepIKIeHa Ha 3aceqaHiy Kadeaphl COMUATbHON paboThI
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