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1. Ilesiu 0CBOEHUSA TMCIUNIUHBI

Hean — hopMupoBaHKEe IIEITOCTHOTO MPEACTABICHUS 00 OCHOBAaX KBAJIUTOJOTHHU, OIEHKE KauyecTBa
M CTaHJIapTU3allMM, MCIOJb3yeMbIX B COLMAIILHOM paboTe; a TakkKe HAaBBIKOB NPUMEHEHUs
WHCTPYMEHTAPUS B MPAKTUICCKOM JESITEIbHOCTH.

3agaum u3ydyeHus JMCUMIIIMHBI:

— opMuUpOBaHHE Yy CTYACHTOB HAYYHBIX [PEICTABICHHIA O TOHATUMHOM  arapare
KBaJIMTOJIOTUH;

— U3Y4YCHUC OCHOBHBIX IIPUHIUIIOB KBAJIUTOJIOIWH, COBOKYITHOCTH (1)aKTOpOB, OKa3bIBAKOIIINX
BJIMIHUC HA KAYCCTBO JXU3HU HACCIICHUA,

— O3HAKOMJICHME C METOJaMM M3MEpeHMs M OLEHKM KauecTBa COLMAJbHBIX  YCIYT,
HPEJOCTABIIAEMBIX  HACEJECHHUIO;

- q)OpMI/II)OBaHI/Ie YMCHI/Iﬁ 1 HaBBIKOB BI)I60pa " IMPUMCHCHUA METOJ0B KBAJIMTOJIOTHU B IMTPAKTUKC
COLIMATILHOU pabOoTHI.

2. MecTo aucuumiInHbl B cTpykrype OIl

JluciymimHa OTHOCHTCS K 4acTH, (POPMHUPYEMOH yJaCTHHKAMHU 00pa30BaTeIbHBIX OTHOIICHUH.
Yuraercs Ha 4 Kypce B 8 cemecTpe.

CTyneHT, MPUCTYMAIOMUN K U3y4SCHUIO JUCHUIUINHBI, TOJKEH 00JIaAaTh 3HAHWUSIMHU, YMEHUSMH,
HABbIKAMU, TMOJYYEHHBIMH paHee B XojA€ u3yudeHHs aucuuiinH: «Teopust conuanbHOH pabOTHI»,
«TexHoyornu conranabHON paboTely, «CoruanbHas padoTa B pa3IHYHbIX cPepax KUZHEACITCIbHOCTH Y.

VYcnenHoe OCBOGHHE NAHHOW AUCHUIUIMHBI OyJeT CHocoOCTBOBAaTH TOTOBHOCTH CTYAEHTOB K
OCBOCHMIO MucHUIUIH: «CollnanbHas TMarHoCTHKA U COIMaibHas dKcnepTu3ay, «ConuanbHas padoTa C
TpyHnamMy pUCKay; MPOXOXKIECHUIO TPOU3BOJICTBEHHON MPAKTHKY, TPEAUILIIOMHOM.

3. IllianupyemMble pe3yJbTaThl 00yUeHHUs] 10 TUCHHILIHHE

3.1. Komnerenuuu, popMHPOBAHNIO KOTOPHIX CIOCOOCTBYET AUCHUIINHA

ITpu ocBOEHUHU TUCHMITIMHBI (HOPMUPYIOTCS ClIeAYIOIIMe KoMIeTeHIMU B cooTBeTcTBUU ¢ PI'OC
BO no nanHOMY HaIpaBIEHHUIO MIOATOTOBKH:

a) npodeccuonanbusie (I1K):

[TIK-1. CriocoOeH OLEeHUTh OOCTOSITENhCTBA, YXYALIAIOUIUE WM CHOCOOHBIE YXYALIUTH YCIOBUS
KHU3HENEATENIbHOCTH  TpaXJaH, M ONPEAETUTb HHIUMBUAYaJbHbIE IOTPEOHOCTH TpaXaaH B
NIPEJOCTABICHUH COIIMATBHBIX YCIIYT, B COIMAIIEHOM COTPOBOXKICHHUH, B MEpaxX COUAIBHON TTOIIEPKKH
¥ TOCY/IapCTBEHHON COLMATbHON TTOMOIIN

3.2. llepeyeHb NJAHUPYeMBbIX Pe3yJbTATOB O0y4eHHS] MO JMCHHUILIMHE, COOTHECEHHBIX €
(hopMupyeMbIMH KOMIIETEHIIUSIMHU

B pe3ynbrare ocBOSHUS TUCHIUTUTHHBI 00 yUYAIOITHIICS TOKEH

3HaTh:

— OCHOBHBIE KaTETOPUH U MOHATUUHBIN anmnapar IUCUUILTAHBI,

— TpebOBaHUS K KayecTBY OOCTY)XMBaHUS M (MJIM) pe3ylbTaTaM OKa3aHWs YCIYyT TpakJaHaM B
cdepe ConManbHOM 3aUTHl U COIIMATIEHOTO 00CITY)KHUBAHHSI HACETICHHMSL.

YMeTh:
— UCIOJIB30BaTh B pab0TE HOPMATHBHO-TIPABOBBIC JOKYMEHTHI,

— MPOBOJUTH OLIEHKY O0CTOSATENBCTB, KOTOPbIE YXYAIIAIOT UK MOTYT YXY/IIIUTD YCIOBUS
KU3HEACSITEIIbHOCTU TPaXKIaH.
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HNmeTs npakTHdecknii onbIT/IMeTh HABBIKH:
—  paboThl ¢ HOPMATUBHO-TIPABOBBIMU JJOKYMEHTAMH,
—  pa3paboTKH WHIUBUAYAIBHBIX POTPAMM MPEIOCTABICHUS COIMATBHBIX YCIYT U MEPOIIPUATHIMA
10 COLMAJIbHOMY COIIPOBOXKIEHUIO.

4. O0beM U coiepKaHMe TN CHUTITIHHBI

O0BbeM AUCIMIUIAHBI cOCTaBisIeT 1 3aueTHyto eanHuiy (36 akageMUUeCKIX YacoB).

4.1. Conep:xkaHue IUCHUIJIMHBI MO pasaejaMm (TeMaM), COOTHECEHHOe C BHIAMH H
TPYAOEMKOCTHI0 3aHATHH JIEKIIMOHHO-CEMHHAPCKOI0 THIIA

OO0beM MHOW KOHTAaKTHOH pabOThI M CAMOCTOSITENFHOW pabOThl 00y4aromerocs mo JAUCIUILINHE
yKa3aH B yueOHOM IJ1aHe 00pa30BaTeIbHON MPOrPAMMBIL.

Neo Buapl 3aHatuid, ux @DOpMBI TEKYILETO
/1 Paznenst (TeMsr) = 00BEM (B ak.uacax, 1Mo KOHTPOJISL yCIIEBAEMOCTH (1o
TIACIATUTAHBI 3 OYHOM (opMe 00yUeHsT) OYHOM (opme 00ydeHHs)
EJ 3aHATHA 3aHATus Do .

JeKIIAOH- ceMUHAp- PMBI IIPOMEKYTOYHOMN
HOT'O TUIIA CKOT'0 THUIIa arTTeCcTalnu

1. | Tema 1. KBanuronorus kak Hayka | 8 - 2 YeTHBIR onpoc.

U yyeOHas JUCHMILIMHA.

2. | Tema 2. Konuenryanbueie | 8 - 2 YcTHBI onpoc.
ITOJIOKEHUS " 3a1a4u BelInmonnHeHnEe TMCEMEHHOTO
KBaJIMTOJIOTHU. 3a/1aHMS.

3. |Tema 3. OcHOBHbIE MeETOMABI, | 8 - 2 YcTHbI# ompoc.

CHoco0BbI u pUEMBI
KBAJIMTOJIOTHU.

4. | Tema 4. CoBpemMeHHOE cocTOsIHUE | 8 - 2 YcTHBI ompoc.

U TpoOeMbl KayecTBa OKa3aHUs BelnonHenne mucbMEHHOTO
COLIMAIBHBIX YCIYI HACEJICHHUIO. 3a/1aHusl.
IloHsATHA 1 TOKA3aTENN KauecTBa.

5. Tema 5. Cranmapruzanus 8 - 2 YcTHbI# ompoc..
COLIMAJIbHBIX YCIIYT.

6. Tema 6. OmeHka KadecTBa 8 - 2 YcTHBIN ompoc.
COIIMAJIBHBIX yCIIyr 51 BeicTymuienne ¢ noknagamu
OpraHM3anys KOHTPOJS KadyecTBa
B cdepe COLIMAJILHOTO
00CITy’)KUBaHUS HACEJICHUSI.

7. | Tema 7. YnpaBneHnue kauectBom | 8 - 2 YeTHBIN onpoc.
IIPEI0CTABIICHUS COLIMAJIBHBIX KonTponbhas pabora.
YCIIYT.

Hroro 3a cemecTp: 14 3auer
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4.2. PazBepHyToO€ ONMUCAHHE COIEP:KAHMUS TUCIUILIMHBI 10 pa3ieam (Temam)

TEMA Ne 1. KBaanToJiorusi Kak HayKa v y4eOHasi JMCHMILINHA.

[IpeanochbuUIKM BO3HMKHOBEHHUS KBAJIMTOJIOTHM KAaK HAyKH, €€ MECTO B CHUCTEME JPYTUX Hayk.
OOBEKT U ImpeAMET U3Y4YCHHUsS! KBaJUTOJOTUM (CYLIHOCTh, COJEpkKAHUE, MPUPOJA KaueCTBa PA3TUUHBIX
00bekTOB). CTpyKTYypa KBAIUTOJIOTHH. [ [pMHIIMT TpUEeTUHCTBA HAYKHA O Ka4EeCTBE.

AKTyanbHbIe TPOOJIEMbI, TEHCHIIMU U IEPCIEKTUBBI PA3BUTHS KBAIUTOJIOTHH.

«KBamuronorust conuanbHOM pPabOTh» Kak ydeOHas auciuIuimHa (1eNb, 3a7add, IPEIMET).
XapakTepucTuKa OCHOBHBIX HICTOUYHHUKOB U JIUTEPATYPHI.

TEMA Ne 2. KoHuenrtyajbHble M0JIOKEHUS M 3212491 KBAJTUTOJIOTUH.

XapakTepucTuKa KOHIENTYalIbHOIO armmapata Teopuu KadectBa. Kiaccudukanus HOHATUR
kadecTBa. CHCTEMa 3aKOHOB TEOPUH KayeCTBa.

Kareropus «counaibHOE Kaue€CTBO», €€ 3HAYCHUE.

KauectBo uenoBeka. KauecTtBo xu3HuM u ero crpykrypa. KadectBo mnpoaykuuu. KadectBo
00IIecTBa M €ro KPUTEPUHU: CHCTEMa IOKaszaTelield KayecTBa JKM3HHU; KadecTBa 0Opa3oBaHUs, KauecTBa
HACCIICHUS U T. 1.

[Tpunumner  (IETOCTHOCTH M CTPYKTYPHOCTH,  JUHAMHUYHOCTH M (YHKIIMOHAIHHO-
KHOCPHETUYECKOM SKBHUBAJCHTHOCTH, BHEIIIHE-BHYTPEHHEU 00yCIJIOBJIICGHHOCTH KadecTBa,
OTpaXkKeHHS KauecTBa MpoIiecca B KAYeCTBE Pe3ybTaTa, eAMHCTBA KaueCTBa U KOJIMYECTRA).

[IpakTueckue 3a1aun N3y4eHus KBATUTOJIOTHU.

TEMA Ne 3. OcHOBHBIE METO/IbI, CIOCOOBI U MPUEMBbI KBAJTUTOJIOTHH.
MeTtogonorndeckue M METOJUYECKHE MPOOJIEeMbl HM3MEPEHHs U OIEHKH TMPeJoCTaBICHUS
COLMAJBHBIX YCIIYT.
[Mpunnunel  BeIOOpa METOZOB  (IIPaKTHUECKas  IOJIE3HOCTh, JOCTYHNHOCTh JUIA  IOJIb30BATEIs,
HaKaIlJIMBaeMOM M MCIOIb3yeMOM BHYTPHOPTAaHU3AI[MOHHONW CTATUCTUKHU U JIp.).
Meroapl oneHKH KadecTBa U A(OPEKTUBHOCTU JEATETBHOCTH YUPEKJIECHUN COIMAIBHOTO
00CTyXKUBaHUS U MPEAOCTABICHUS COITMABHBIX YCIYT KIHEHTAM.

TEMA Ne 4. CoBpeMeHHOE COCTOSIHME M NP00JIeMbl Ka4eCTBA 0KA3aHUS COLHUAIBHBIX YCJIYT
HaceneHu10. [loHsiTusl M MOKa3aTeIn KayecTBa

AKTyanbHble MpoOJIeMbl KayecTBa oka3zaHusl yciyr. [loHsATHS KauecTBa, pe3ylbTaTUBHOCTH U
3¢ (HeKTUBHOCTH.

ConmanbHasg yciyra (NOHSTHE, XapaKTepUCTHKa cojeprkaHus). [lokasarenu kauyecTBa YCIyTH.
Onenka kadecTBa OKa3aHMS COLMANBHBIX ycuyr. [lpouenypbl OLIEHKM KauecTBa COLMAIBHOIO
oOciyxuBaHus. 9G(HEeKTUBHOCTh KayecTBa OKa3aHMsI COIIMAIbHBIX YCIYT.

KadecTBO oOKazaHMs yCIyr HAceJIeHHIO: COBPEMEHHOE COCTOSHHE U IpPOOJIeMBbl, CTaHIAPTHI
KayecTBa rOCYJapCTBEHHBIX YCIYr B cdepe coluanbHOW 3aluThl HaceneHus. TpeOoBaHMsSI U OIEHKA
KaueCcTBa OKa3aHMsI COLMAIIBHBIX YCIIYT.

TEMA Ne 5. CranaapTu3anusi COHAJIbHBIX YCJIYT.

Teopernueckrne OCHOBBI U MPHUKIAIHBIE TpoOIeMbl cTanaapTu3anuu. [ToHATHE CTaHIapTH3AIMH.
INocynapctBennas cucrema cranmaptusanuu PO (I'CC). Cucrema opranoB u ciyx0 cTaHAApTHU3AIUN B
P®. CoumanbHas craHaapTu3anus: Lenb, 3a/a4d, HarnpasieHus. [IpuHIune GopMUpPOBAHUS CUCTEMBI
MUHUMAJbHBIX COIIMAIbHBIX CTAHIapPTOB.
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HayuyHo-mMeTonnyeckne OCHOBBI CTaHAAPTH3AIMK COLUAIBHBIX yciayr. HopmaruBHas mpaBoBas
0a3a cTaHjapTU3aMY U OKa3aHUs TOCYIapCTBEHHBIX YCIIYT.

Konuenmust  ¢opMUpoBaHHS  HAIMOHAIBHOM  CHUCTEMBl  CTaHJAPTH3AIMH  COIMAIBLHOTO
00CITy)KMBaHHsI HACEJICHUS: NPEANOCHUIKM Pa3BUTHSA W JAITBHEHIIETO0 COBEPUICHCTBOBAHMSA. 3a1adyH,
OCHOBHBIE NoJioxkeHus. CucTeMa cTaHJapTU3aLuy COLUAIBLHOTO 00CITyKUBAHUS.

CrangapTel KadecTBa OKazaHMs yciuyr. OOBEKT W NpPEAMET CTaHAAPTU3AIMH COLMAIBHOTO
oOciyxuBanusi. TpeOoBaHHMsST K  KauyecTBY OOCIY)KMBAaHHMS W/MIM  pe3yiabTaTaM  OKa3aHHA
TOCYAapCTBEHHOM yciryru. PakTopsl, BIUSIOIINE HAa KAYECTBO OKA3bIBAEMBIX YCIYT.

Pa3zpaboTka m BHeQpEeHHE PETHOHAIBHBIX CTAHAAPTOB COLMAIBHOTO oOciyxuBaHus. CTaHIapTHI
Ka4ecTBa TOCY/IapCTBEHHBIX YCIyr B MIBaHOBCKOI 001acTH B cpepe COIMaIbHOM 3alUThl HACSICHNUSI.

TEMA Ne 6. Ounenka KadyecTBa COUMAJBHBIX YCJIAYI U OPraHHM3alusl KOHTPOJISI KayecTBa B
c(epe connagbHOro 00C/Ty:KMBAHUS HACEJICHUS.

Teopernueckue MoaXoibl K OLEHKE KadecTBa U 3((EKTUBHOCTH YCIyr B cepe COLMaIbHOIo
00CITy’)KNUBaHUS HACEIICHUSI.

OCHOBHBIE IOHATHS, OTHOCSIIMECS K OLIEHKE KayecTBa.

CopneprxaHue MOHATUH «KAa4eCTBO COIMAIBHOTO OOCITYKHUBAHH», «3(PPEKTHBHOCTh COLMATBHOTO
00CITy’)KUBaHUS», «PE3YIbTaTUBHOCTh COLIMATIBHOIO OOCITYKUBAHUSI.

3HaYMMOCTb METOAOJIOTHU OLIEHKU 2(PPEKTUBHOCTH U KAaU4eCTBA COLUATBHOTO 00CTY)KHBaHUSI.

[Toaxomp! K OLIEHKe KayecTBa COLUAIbHOTO 00CITY)KHBaHUSI.

OcHoBHblEe 3Tambl padOTHl MO OMNpeneieHHuIo IoKa3zareneil 3((EKTUBHOCTH COIUAIBHOTO
00CITy’)KUBaHMUSL.

TEMA Ne 7. YnpaBiieHUe Ka4eCTBOM IPEI0CTABICHUS COMAIBHBIX YCJIYT.

VYnpaBiaeHue KauyecTBOM YCIOYyT B CHCTEME COLMAIBHOTO OOCIYKMBaHHsS  HaceJIeHHUS.
MeTroa010ruuecKre OCHOBBI YIIPaBICHUS Ka4eCTBOM.

OCHOBHBIE ~KOMIIOHEHTBl ~ YNpAaBJIEHUS KAuyeCTBOM JIESITEIbHOCTH COLMAIBHOW  CIYXOBI
(mIaHUpOBaHUE Ka4eCTBA, OJITBEP)KICHUE KAUeCTBa, YIIPaBICHUE KAUECTBOM).

VYIpaBieHue KayeCcTBOM Kak COCTaBHAs 4acTb CHUCTEMbI MEHEPKMEHTA KadyeCTBa COLIMAIIBHOIO
YUPCIKIACHUA. DTanel YIpaBJICHUA KaUCCTBOM. CTpaTeFI/H[ M TaKTHKa YIIPABJICHUA KaUCCTBOM. qDYHKIII/II/I
CHUCTEMBI YIIPaBIE€HUs KaueCTBOM. [ pyIIIIbI METOIOB YIIPABIICHHUS KAYECTBOM.

HezaBucumas orjeHka Kak MEXaHU3M YIPaABJICHHsS] Ka4eCTBOM PAaOOTHI COLUAIbHBIX YUPEKIACHUM.
[Toka3arenn He3aBUCHUMOH OIIEHKM KadecTBa pabOThl YUPEXKJIEHHH CHUCTEMBbl COLMAIBHOW 3aIMUTHI
HACEJICHNU.

5. O6pa3zoBarejibHbIe TEXHOJIOTHHI

Opranu3anus  y4eOHOrO  Mpoliecca  OCYILECTBIISETCS  4Yepe3  CEeMHUHApCKUe  3aHsTHA,
WH/IMBUIYAIHYIO CAMOCTOSITEIbHYIO paOOTy CTYACHTOB HaJ KYPCOM.

VYuebublii mpouecc no guctuiiMHe «KBanuTonorus conManibHOM paboThl» Ipeamnosiaraet
HCTIOJIB30BaHUE CIIETYIOIINX WHHOBAITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA:

1. Texnonorust mpoGIEMHOr0 OOY4YEHUSI — OCHOBHBIE TEMbl Kypca Ha IMPaKTHUYECKUX 3aHATHAX
PaCKPBIBAIOTCS Yepe3 IOCTAHOBKY M IOCIIEAYIOIIEE Pa3pelieHue MpoOIeMbl B 00JIaCTH CTPATETHIECKOTO
yIpaBIeHUSI.

2. TexHonorust CMEIIaHHOTO 00yJeHus - COYETaHHE TPATUITMOHHBIX dhopm
ayJUTOPHOTO OOYUEHHS C HJIEMEHTAMH 3JICKTPOHHOTO 00Y4EHUSI.
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6. YueOHO-MeTOIMYECKOe 00ecreyeHne CaMOCTOsITeJIbHOI padoThl 00yJaommxcst
B cnircok 6a30BbIX 00BEKTOB CaMOCTOATENBHOM pabOThI CTYI€HTOB BXOAST CIIEAYIOIINE:
1. yueOGHbIe TEKCTHI (IUTEpaTYpa, Nepruoauka, Miurepuer);
2. crnenMaibHbIE TEKCThI (MaTepUabl BHICTYIUIEHUH, IPE3EHTALMM).

Meroanyeckue MaTepuaibl 10 00ECIEYEHUIO CaMOCTOSITENbHON PabOThl CTYJEHTOB IIPUBOIUTCS B
[Tpunoxxenuu 1 k PII.

7. XapakTepuCTHKA OIEHOYHBIX CPEIACTB /sl TEKYIlero KOHTPOJIS YCIeBaeMOCTH WU
NMPOMEKYTOYHOI aTTecTAMU 00y4aI0OIIUXCS M0 JUCIUIITHHE

Jnst omeHKM 3HAHMM CTYIEHTOB MO aucHuiuinHe «KBamuTONOTUS COIMAIbHON pPaboThI»
UCIONB3YIOTCSL (POPMBI TEKYIIIETO U UTOTOBOTO KOHTPOJISL.

Texywuil Konmpons TIpeNnojaraeT MPOBEJSHHE YCTHOTO OINpoca MO BOMPOCAM CEMUHAPCKUX
3aHSTHH, BBITIOJIHEHUE MHUCbMEHHBIX 3aJIaHUH, BBICTYIUICHHE C JOKJIAJaMH U HAlMCAaHUE KOHTPOJIbHOU
paboThL.

Hmocoesbiii KOHRmpOoJib TIpEAIIoJaracT mpoBEACHUEC YCTHOTO 3a4€Ta.

8. YueOHo-mMeToan4yeckoe 1 HHGOPMALHOHHOE ofecTedeHne TUCIUTIMHBI

OcHoBHas1 JiMTepaTypa:

1. KpeicoBa E.B. ComnmanbHas KBanuMeTpHs, OIIEHKAa KadecTBa M CTaHAapTU3AIMs
colMaNbHBIX ycnyr : yueObHoe mocobue / E.B.KpbicoBa ; IloBomkckuil rocynapcTBEHHBIN
TEXHONOTHYECKUH yHUBEpCHUTeT. - Momkap-Ona : IIT'TY, 2017. - 112 c. : un. - bu6muorp. B ku. - ISBN
978-5-8158-1869-9 ; To xKe [DmexTpoHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=477386.

2. CounanpHas KBaJUMETpPHS, OICHKAa Ka4ecTBa M CTaHIAPTH3alUs COLHUAJIbHBIX YCIYT :

yuebnuk / WN.C. PomanbrueB, H.H. Crpenpnukona, JI.B. Tomuuit u ap. - MockBa : W3natenbcko-

ToproBas kKoprnopanus «/lamkos u K°», 2016. - 182 c. : tabn. - (YueOHble u3ganus ajs 6akaiaBpoB). -

bubmmorp. B kH. - ISBN 978-5-394-02023-0 ; To xe [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453438.
3. Teopus conuanbHON pabOTHI: YUeOHUK /I aKaJeMHUecKoro OakamaBpuara / MOJ Pel.

E.M. Xonocrosoi, JI.U. Kononosoii, M.B. Bnosunoii. — 3-e u3a.; nepepad. u gon.— M.: UznarenscTBo
FOpaiit, 2018. — 288 c. —Cepus. bakanasp. Akagemuueckuii kype.- ISBN 978-5-534-02942-0.

4, ®emroxun B.K. OcHoBBI kBanmuTOnOTHH : Yued. mocooue / B. K. ®dentokun ; M-Bo 00pazoBaHus
Poc. ®exneparuu. C.-Iletepd. roc. HHKEHEP.-9KOH. YH-T. - 2. U3., ucnp. u joi. - CII6. : CIIoI'M3Y, 2002- Y. 1. -
2002 (UsIIK CII6TUDY). - 111 c. ; ISBN (B o061.)

5. VYnpasienue B couuanbHOM pabote: yueOHuk / mox pea. E.M. Xomocrtosoit, E.W.
Komapoga, O.I'. I[IpoxopoBoii. - MockBa : M3narenscko-roprosast koprnopauus «Jlamkos u K°», 2018. -
300 c. : un. - (YueOHble uznanus s OakanaBpoB). - bubmuorp. B kH. - ISBN 978-5-394-02028-5 ; To
xe [DnexTponuslit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=4961609.

JlonoTHUTeILHAS JTUTepaTypa.
1. Edepuna T.B., Jluzynosa B.O., Ilpocsuiok J[.B. MexaHu3Mbl TOBBIINIEHUS KadecTBa

COIMAJIbHBIX  YCNIYI: Pas3roCydapCcTBICHHME C(epbl  COIMHMATBHOTO  OOCIY)KHBAaHUS  HACEICHHS
//ConmanbHoe 00CIyXKMBaHUE : TPO(PECCHOHATIBHBIN HAYYHO-TIPAKTUYECKUN U METOAWYECKUN sKypHAI /
pen. xon.: C.A. benmnuesa u np. ; u3a. OOO UznatenberBo «CoruanbHoe 00CTy)KUBAHUE) ; TII. Pefl.


http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=453438
http://biblioclub.ru/index.php?page=book&id=496169
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A.M. IlanoB ; yupen. MexpervoHainbHas OOIIECTBEHHAas OpraHM3anus «Accomuamnus paOOTHUKOB
connanbHbix ciyxk0» (IIpesupentr A.M. IlanoB) u np. - MockBa : HMzmatenbctBo «ColManbHOE

oOcimyxuBanue», 2014. - Ne 2(81). — C.14-23. ; To xe [DnexrpoHHslii pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=272007.

2. KpeutoBa I'.JI. OcHOBBI cTaHmapTH3alUM, CEPTHPHUKAIUN, METPOJOTHUHU: Yy4eOHUK /
I'.JI. KpwutoBa. - 3-¢ usn., nepepad. u gom. - Mocksa : FOuutu-/lana, 2015. - 671 c. - bubiumorp. B kH. -
ISBN 978-5-238-01295-7 ; To xKe [DneKTpOHHBIT pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=114433 .

3. Mopo3z H.M. ConmanpHasi KBaJUMETpHUs: KOHTPOJIb KadecTBa U 3(PPEKTUBHOCTH

COLMANBHBIX YCIIyT // OTe4ecTBEHHBIN )KypHAT connaibHOn padoTel. 2014. Ne2. C.154-167.

4. Poccwuiickas sHIMKIONEANS COMaNbHON pabothkl / Ilox obmi. pen., mu.H., npod. E.N.
XomocroBoit. M.: M3narenbcko-ToproBas kopropanus «Jlamkos u K°», 2016. - 1032 c. — ISBN 978-5-
394-02659.

5. Cusepckass 3.I'. Cumcrema MeHEMKMEHTa KadeCcTBA KaK OCHOBHOW MEXaHW3M OpTaHHU3aIif
5()GEKTUBHOM JIEATENBHOCTH YUPEXKIEHUM conuanbHoro obcnyxkuBanus // CommanbHOE OOCITYy)KHMBaHHE
npo(hecCHOHANBHBIA HAay4YHO-TIPAKTUYECKU W Meroamyeckuit xypHan / u3n. OOO U3garenbcTBO
«CommanbHoe oOciyxuBanue» ; ri. pex. A.M. IlanoB ; ydpen. MexperuonanbHas OOIECTBEHHAs
opranuzainus «Accouuanus padOTHHKOB COIMANBHBIX CIyX0» - MockBa : UzmarensctBo «CoruansHoe
obOcimyxuBanue», 2013. - Ne §(75). — C. 72-80: cxem., tabm. ; To xe [DaexTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=436885.

6. Uupkynosa, E.K. DxoHomMHueckne cocTaBisIoNIe KayecTBa *KU3HU HaceiaeHust B Poccun

u Camapckoii o6nactu / E.K. UupkyHoBa. - Camapa : Camapckuil rocy1apcTBEHHBIH apXHUTEKTYPHO-
cTpoutenbHbli yHHBepcuteT, 2011. - 116 c. - ISBN 978-5-9585-0449-7 ; To e [DneKkTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=142906.

Pecypchbl nHPOPMaLIMOHHO-TEJIeKOMMYHUKALMOHHOI ceTH « MHTEepHET):
Cucrema »5IEKTPOHHOM TOJAEPKKH oOpa3oBareabHOro rmpoiecca «Moil yHUBEpPCHTET»
https://uni.ivanovo.ac.ru

IIpodeccnonanibHbie 02361 JAHHBIX U MHPOPMAIHOHHO-CIIPABOYHbIE CHCTEMBbI:
1. 3BC «YHuBepcureTckas Oubanoreka onnann» Www.biblioclub.ru;
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
2. DOmnexrtponHas oubmmorexa UBI'Y _http://lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew
Dnextponnsiii kataror Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek
4. CIIC «Koncynbrantllnroc» http://www.consultant.ru/

w

IIporpammuoe oOecneuyenue: omepanoHHas cucrema Microsoft Windows, makeT oduCHBIX
nporpamm Microsoft Office u(unm) LibreOffice, unrepuer-opaysep Microsoft Edge m(unm) Yandex
Browser.

9. MaTepuajbHO-TeXHHYECKOE o0ecneyeHne TUCIHIMINHbI

YueOHbIC ayAUTOPUU:

- 7S IPOBEJCHUS 3aHATUN JIEKIIMOHHOTO TUMA C KOMIUIEKTOM CIEIUATH3UPOBAHHON Y4eOHOM
MeOen W TEXHUYECKUMH CpPEJCTBaMH OOYYCHHS, CIYXKAllUMHU I TPEAOCTaBICHHUS ydeOHOM


http://biblioclub.ru/index.php?page=book_red&id=272007
http://biblioclub.ru/index.php?page=book&id=114433
http://biblioclub.ru/index.php?page=book_red&id=436885
http://biblioclub.ru/index.php?page=book&id=142906
https://uni.ivanovo.ac.ru/
https://uni.ivanovo.ac.ru/
http://www.biblioclub.ru/
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/ek
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uHpopManuu O0JIBIION ayIUTOPHH;

- UId TPOBEICHMS 3aHATHM CEMHHAPCKOIO THIIA, KOHCYJIbTALMM, TEKYHNIErO KOHTPOJIS H
POMEXYTOYHOU aTTECTAIlMH ¢ KOMIUIEKTOM CHEIMaIM3UPOBAHHON yueOHON MeOeln U TeXHHYECKUMHU
CpeAcTBaMu O0y4eHHS;

[ToMemienue A CaMOCTOATENBHOM pabOTHI, OCHAIIEHHOE KOMIUIEKTOM CIIEHUAIN3UPOBAHHON
yueOHOIl MeOenu, KOMIIBIOTEPHOW TEXHUKOH ¢ BO3MOYKHOCTBIO MOAKIIOUeHHs! K cetu «VHTepHeT» u
obecnieuenuem noctymna B UOC.

ABTOp padoueii nporpaMMbl THUCHMILINHBI:
JOLIEHT KadeIpbl COLMOIOTHH, COLIMATbHON PabOThI M YIIPaBIEHUS IEPCOHANIOM, JIOIEHT,
KaHAuJaT negarornyeckux Hayk IItunbeina Haranss AnekceeBHa.

[IporpamMmma paccMOTpeHa W YTBEp)KACHA Ha 3acellaHhM Ka(eapbl COLUOJOTUH, COIHATBHON

pabOTHI U YIIPABJICHUS IEPCOHATIOM
npoTokou 3acenanus kagenpsl Ne 1 ot «31» aBrycra 2023 r.

[TporpamMmma oOHOBIIEHA

IPOTOKOJI 3acenaHus Kadenpsr No OT « » 20 1.
CornacoBaHo:
PykoBonutens OI1 E.b. 3agopoxxHukoBa

(moamnuce)

[Tporpamma oGHOBIIEHA

IIPOTOKOJI 3aceianus Kadenpsl Ne OT « » 20 1.
CornacoBaHo:

PykoBonutens OI1 E.b. 3agopoxxHukoBa

(moamnuce)




