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1. Ilesu ocBOeHUSs AMCUUTIMHBI

LlenssmMu ocBOeHUS AUCHMIUIMHBI « Teopusi MEHEKMEHTay SBISIIOTCA: (POPMUPOBAHHUE HAYYHOTO
IpEeACTaBIeHUs 00 yNpaBIeHUM KaK BUAE HPOPECCHOHATBHON JESITENbHOCTH; OCBOEHHE
CTyACHTaMU O6H_ICTCOpeTI/I‘ICCKI/IX MMOJI0KEHHU I yYpaBJICHUA COLIMAJIBHO-O9KOHOMUWYCCKUMU
CHUCTEMaMM; OBJIaJICHUE YMEHUSMM M HaBbIKAMH NPAKTUYECKOIO pELICHHUs YIPaBICHYECKUX
npobieM; H3y4eHHE MHPOBOTO OIbITa MEHEIKMEHTa, a TaKkKe OCOOEHHOCTEH pOCCHUICKOTrO
MEHEPKMEHTA.

2. MecTo nucuuIIMHbI B cTpyKTYpe OIT
Jucuummna «Teopus MEHEDKMEHTa» BKIIIOUYEHA B 00s13aTeNbHYI0 YacTh O10ka b1,
«/IucuunianHepy yuyeOHOro IiaHa.

W3yuenne nucuuruivbabl «Teopuss MeHemKMeHTa» Oa3upyeTrcs Ha 3HAHMSIX U YMEHUSX,
HOJYYEHHBIX IPU OCBOCHUHU IPOrpaMMbl CpefHel o01eo0pa3oBaTeIbHON LIKOIbI M0 AUCLUILIMHE
«OO0mecTBO3HaHNEY. A TaKkKe €€ M3ydeHHe O0a3upyercss Ha 3HAHUSX M YMEHHSX, MOJYYCHHBIX IPH
OCBOCHHMH OCHOBHOI 00pa3oBaTeIbHON IPOrpaMMBbI 10 HAIIPaBICHUIO OakanaBpuara « MeHeKMEHT 110
TakuM JuciumuinHaM Kak «cropus», «Counonorus» u «Teopus opraHu3anum».

Jlis 0cBOEHHUS JAHHOM JUCLUIUIMHBI 00yUYarOIIUNCS 1OJIKEH:
3HaTh:

- JKOHOMHMYECKHE OCHOBBI IIOBEJCHUS OPTaHU3ALNN;

- pa3aUyYHbIE CTPYKTYPhI PHIHKOB;

- METOJIbl U METOJIOJIOTHIO aHAJIN3a KOHKYPEHTHOM CpeNibl OTPACIIH.
YMmers:

- aHAJIM3UPOBATh U OLICHUBATh UCTOPUUECKUE COOBITHS U NPOLIECCHI;
- 000011aTh U AHATU3UPOBATH MH(OPMALIUIO.

Wmets: mpakTuyeckuii onbIT/MIMeTh HaBBIKU:

- HaBBIKU PabOTHI C KOMIIBIOTEPOM;

- HaBBIKM pabOThI ¢ HHPOPMALUE B INT00ANTbHBIX KOMITBIOTEPHBIX CETSX;
-HaBBIKM CAMOOPTraHU3alUN U CAMOCTOSITEIbHOU PabOTHI.

KomnereHnuy, mnosyueHHbIE B XOJ€ HU3yYeHHMs MAAaHHOW JUCIHMIUIMHBI, HEOOXOTUMBI JUIs
u3ydeHuss  guciuiuinH  «CTparerudyeckuit  MeHeIKMEeHT»,  «DUHAHCOBBIH  MEHEIKMEHT,
«IIpon3BOACTBEHHBII  MEHEDKMEHT», «YTIpaBlI€HHE Npeanpustuem», «OCHOBBI  yIpaBIICHUS
YEJIIOBEYECKUMH  pecypcaMu»,  «YIpaBICHUYECKHE  pEIIeHUs»,  «YTMpaBiIeHHE  KadyeCTBOMY,
«Opranu3anoHHast KyJIbTypay, a TAaKKe JUIsS IPOX0XKICHHs y4eOHOH NMPaKTUKHU, 03HAKOMUTEIbHOM.

3. IllianupyemMble pe3yJbTaThl 00yUeHHUs] 10 THCHHUIIJIMHE

3.1. Komnerenuuu, popMHPOBAHNIO KOTOPHIX CIOCOOCTBYET AMCIUIIINHA

[Tpu ocBOGHUU TUCHMITIMHBI (POPMUPYIOTCS CIEAYIOLIME KOMIIeTeHIIMU B cooTBeTcTBUU ¢ PI'OC
BO no ganHOMY HaIpaBJIEHHUIO MOJTOTOBKH:

0) obmenpodeccuonanpabie (OITK):

OIIK-1 - CnocobeH pemaTh npodeccuoHaNbHbIE 3a/1a4l Ha OCHOBE 3HAHUN (Ha MIPOMEKYTOUHOM
YPOBHE) 95KOHOMHYECKOH, OpraHU3allMOHHOMN U yTIpaBIE€HUYECKON TEOPHH.

3.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB O0Y4YeHHS] MO AUCHHUILINHE, COOTHECEHHBIX C
(opMuUpyeMbIMI KOMIETEHITUSIMHA
B pesynbrare ocBOeHUS AUCHUTIIMHBI 00yYaIOIIUICS TOKEH:
3HaTh:
- MOHATUHHBIN anmapar Teopun MmeHekmenTa (OI1K-1.1);
- OCHOBHBIE MOJIOKeHUs1 Teopun ynpasienus ([TK-1.1);



OcHoBHas npodeccuoHanbHas o0pazoBareiibHasK MporpaMMa
38.03.03 Ynpasienue nepcoHaiom
(YnpagneHue THIHOCTHO-IPOGECCHOHATBLHBIM Pa3BUTHEM HIEPCOHATIA)

- cnenuduky yrnpasieHdeckoro tpyaa (OITK-1.1);

- OCHOBBI COLIMAIILHOI OTBETCTBEHHOCTU MEHEDKMEHTA M 3THKH yrpasienus (OI1K-1.1);

- CYIIHOCTH | coaeprkanne ¢pyHkuuii Mmenemrmenta (OITK-1.1);

- OCHOBBI HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHOTO obOecnieueHus ynpasienus (ITK-1.1);

- OCHOBHBIE Xapaktepuctuku opranusamuu (OITK-1.1);

- ocHOBHBIE yrpaBieHueckue teopun (OITK-1.1);

- CYIIHOCTh M COJICp)KaHue opranu3aioHHoro noseaenus (OITK-1.1);

- neiicTBre (paKTOPOB, ONPEACIAIONIMX opraHu3aironHoe noseaenue (OIMK-1.1);

- OCHOBBI (hopMHUpOBaHHKS U peodpazoBanus opranuzanuu (OITK-1.1).

YMers:

- (hopMynHpoBaTh 3a/1a4M U IIENIM YIIPABJICHUS COLMaIbHO-dKOHOMUYecKuMu cucremMamu (OI1K-
1.2);

- OCYIIECTBJISTh BBIOOpP BO3ACHCTBHMII HA JMYHOCTh W KOJUICKTUB JUIS JOCTHIKEHHS IieNei
opranmsanun (OI1K-3);

- ONpeNeNiTh YypOBEHb COLMUAIBHON OTBETCTBEHHOCTH OPraHU3allUM, COOTBETCTBYIOLIUMN
curyanun (ITK-1);

- ONpEeNeNATh aJeKBaTHbIC CUTYallMU CUCTEMBbI yIpaBieHus mnoBefaeHueM B opranmuszanuu (OITK-
3).

Nwmetp npakTudeckuii onbIT/MIMETh HABBIKH

HaBBIKAMH MPAKTHYECKOTO pelIeHus yrpasieHueckux npoodaem (OI1K-1.3).

4. O0beM U coiepkaHue TN CHUTITIHHBI

O60bem mucummuimHbl coctaBisger 10 3aderHbix eaunun (360 akajgeMHYeCKUX YacoB), B T.4.
BBITNIOJIHEHHE KYPCOBOM paboThl — 36 aKaJeMHUECKUX 4acoB.

4.1. Conep:kanue MAUCHUILUIMHBI MO pa3genaMm (TeMaM), COOTHECEHHOe C BHAAMHU H
TPYA0EMKOCTBIO 3aHATHI JEKIHOHHO-CEMHHAPCKOT0 THIIA

OO0beM MHOW KOHTAKTHOM pabOThl M CaMOCTOSITENBHON pabOThl 00YUaIOLIErocs Mo TUCIUILUINHE
yKa3aH B y4eOHOM IUTaHe 00pa30oBaTEILHON MPOTPaMMBI.

Ne Buapl 3anatuid, ux @DOpMBI TEKYILETO
/1 Paznenst (TeMsr) e 00BEM (B ak.uacax, Mo KOHTPOJISL yCIIEBAEMOCTH (1o
JIUCLUIUIAHBI 3 o4yHOH popme 0OyueHns) ouHOH popMme 0OyueHHs)
=
8 3ansaTus 3ansaTus .
JEKIIMOH- ceMUHap- DopMBI IPOMEKYTOUHON
HOTO TUIIA CKOI'0 THUMa arTeCcTauuu
1 OcHOBBI ynIpaBJIeHUA 1

OpraHu3anMen U ucTopus
YIPaBJIEHYeCKO MbICJIH

1.1 | OcHOBHBIE ITOJIOKEHUS TEOPHH 1 2 - DKCKypC B MCTOpHIO Kadeaphl
YIIPaBJICHUSA MCHCIPKMCHTA n

SKOHOMHYECKOTO (haKyJbTeTa.

Ob6cyxnenne BOTIPOCOB,

HMHTEPECYIOINX CTYJAEHTa IO
X0y 9KCKYPCHHU

1.2 | MeHeKMEHT U MEHEKEPHI 1 4 2 VcTHBIE OTBETHI 10
BOIpPOCaM CEeMHHapa.
Pa36op nomamHux 3amanuid,
pelIeHU  CHTYalMOHHBIX
3amad. OOCyKJeHHuEe TECTOB

1.3 | CouuanpHasg OTBETCTBEHHOCTH U 1 4 2 VYcrHbBIE OTBETHI o
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OTHUKaA YIIPaBJICHUA

BOIIPOCAM ceMuHapa.
Pa36op CHUTYaIHOHHBIX
3amad. OOCyXKIeHHE TecTa
Ha ATUKY OpraHU3aIuu

1.4 | Henn U UHTETpaIus AyIUTOPHBIN TECT
JEeSITeNIbHOCTH
15 | Ilpupoma u cocraB QyHKIMI
yIpaBJlieHUs
1.5 | [lnanupoBaHue W  CTpaTerus YcrHble OTBETHI o
1| opranuzanuu BOIpOCaM ceMHUHapa.
Pa36op nomamnux 3amanuid,
pelIeHu  CUTYallMOHHBIX
3ama4. OOCyKJeHUE TECTOB
1.5 | Opranuzanus JAEATEIBHOCTH Kak YcTHbIE OTBETHI o
2 | QyHKIMS yrIpaBJIeHHUs BOIpOCaM ceMHuHapa.
Pa36op nomaiHux 3a1aHui,
pEelICHU  CHUTYaI[MOHHBIX
3ana4. OOCYXKIeHHE TECTOB
1.5 | JlenerupoBanue: pacrpeaesicHue YcrHbie OTBETHI no
3 | 3anau, OTBETCTBEHHOCTH u BOMpOCaM ceMUHapa.
ITOJIHOMOYM I Pa3bop nomaiHux 3agaHui,
pellleHui  CUTYaIllMOHHBIX
3amad. OOCy>KJeHuEe TECTOB
1.5 | MoTtuBamnus  JCATENBHOCTH B YcTHbBIE OTBETHI no
4 | MmeHemKMeEHTE BOIPOCAM ceMMHapa.
Paz6op momamrHux 3agaHui,
pEelICHUd  CHTYaI[MOHHBIX
3agad. OOCyX/IeHHEe TECTOB
1.5 | KoHTpomb U perynupoBaHue YcrHbie OTBETHI o
5 BOIPOCAaM ceMHUHapa.
Pa36op nomamnux 3amanuid,
pelIleHui  CUTYaIlMOHHBIX
3amad. OOCyXKJeHHuEe TECTOB
1.6 | UadopmannonHo- NudopmannonHo-
KOMMYHHKAITUOHHOE KOMMYHHKAIIHOHHOE
o0ecrnieueHue yrpaBieHHUsI o0ecrnieueHre yrnpaBieHHUsI
1.7 | Ilpupona yTpaBIeHUS u AyIUTOpPHBIN TeCT
WCTOPUYECKUE TEHJICHIIUU €To
pa3BHUTHS
1.8 | IIIkosBI MEHEIHKMEHTA VYcTHEIE OTBETHI o
BOIIpOCaM ceMUHapa.
Paz6op JTOMAIITHETO
3a/laHusl. O6cyxneHue
TecTa
1.9 | PaznooGpa3sue Mo/ieei YcTHbIC OTBETHI o
MEHEKMEHTA BOIIpOCaM ceMHUHapa.
Paz6op JIOMAIITHETO

3aaHusl, PEIICHUA
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CUTYaLlMOHHOM 3a7a4H.

AyYJIUTOPHBIN TECT

1.1 | CoBpemennbiii  dTanm  pa3Butus | 1 2 2 Brictymuienust Ha ceMuHape,
0 | ympaBnendeckoii Mpicu 3aCITyIIMBaHUE u
00CyKJIeHUE JTOKIa/1a
1.1 | Pa3BuTHe ynpasieHdyeckor | 1 2 2 YcTHBIC OTBETHI 1o
1 | mpiciu B Poccun BOIIPOCaM ceMHHapa.
KonTposbhblii  TecT 1o
temam 2.1-2.5
1.1 | Teopuun MoTHBaIUK 1 4 2 BrIcTyIieHus Ha ceMUHape,
2 pazbop CUTYyaIuil.
KoHTpoJibHBIN TECT
1.1 | Baacts ¥ cTHIIM PYKOBOJICTBA 2 2 YcTHBIC OTBETHI 1o
3 BOIIPOCaM CEeMHHApa.
Pa36op JIOMAIITHETO
3aJlaHMsL. OO0cyxaeHne
Tecta
1.1 | Teopuu nuaepcTa 4 2 YcTHbIE OTBETHI o
4 BOIIPOCAM CeMUHapa.
Paz6op JOMAIITHETO
3a/laHusl. Ob6cyxnenue
TecTa
1.1 | KoH(IUKTBI B MCHEKMEHTE 2 2 YcrHBIE OTBETHI o
5 BOITpOCaM CEeMHHApa.
Paz6op JTOMAIITHETO
3aJIaHMsl. KoHTpoJIbHBIi
TEeCT
Hroro 3a 1-i1 cemecTp 50 32 DK3aMeH
2 | Opranu3anuoHHOe MOBeAeHHE
2.1 | Teopun TOBEACHUS YEIOBEKa B 2 6 Bxopanoii Tect
OpraHu3aIuu Brimaua 3aJJaHHs Ha
KypCOBYIO paboTy
YcTHbIC OTBETHI o
BOIIpocaM cemuHapa. Tect
2.2 JIM4HOCTH M OpTaHU3aIUS 4 4 YcTHbIC OTBETHI o
BOIPOCaM ceMuHapa
[TpoBepka BBITTOJTHEHHUSI
JIOMAIITHETO 3aJIaHus
2.3 | YopaBicHUE ~ TOBEJCHUEM B 2 4 YcTHbIC OTBETHI o
OpraHHU3aIH BOIPOCaM ceMuHapa
[TpoBepka BBITTOJTHEHHUSI
JIOMAIITHETO 3aJIaHHs
2.4 | B3auMo/IeliCTBHE B OpraHU3aIHH 4 4 YcTHbIC OTBETHI o
U CO3/IaHUE KOMaH/]I BOIPOCaM ceMuHapa
[TpoBepka BBITTOJTHEHHUSI
JIOMAIITHETO 3aJIaHus
2.5 | KoMMyHUKaTHBHOE TIOBEJCHUE B 2 4 YcTHbIC OTBETHI o

OpraHu3aIu

BoImpocaM CEMHHapa
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2.6 Ananus u|l 2 2 2 KonTtponbHblii TECT
KOHCTPYHMPOBaHHUE OpraHU3aluu
2.7 UlunepcTBO B OpraHU3aIluH 2 4 4 YcTHbIC OTBEThI o
BOIIPOCAM CeMHUHapa
[IpoBepka BBIIIOJIHEHUS
JIOMAIITHETO 3a/IaHuUs
2.8 | VI3MeHeHMs B OpraHu3aIiu 2 6 2 VYcrHbie OTBETHI no
BOIIPOCAM CeMHUHapa
[IpoBepka BBIIIOJTHEHUS
JIOMAIITHETO 3a/IaHusl
2.9 | TloBeneHUECKHIA MAPKETUHT 2 4 - [IpoBepka JIOMAIIHETO
3aIaHusI
2.1 | Opra"Hu3aiMoOHHOE TIOBEICHUE B | 2 4 4 YcTHbIC OTBETHI o
0 | cucreme MEXTYHAPOIHOTO BOIIPOCAM CeMHUHapa
ousHeca [IpoBepka BBITTOJTHEHHUSI
JIOMAIITHETO 3aJIaHHMsI
Hroroselii TecT
Hroro 3a 2-ii cemecTp 34 34 Kypcosas pabota
DK3aMeH
HToro no nucuuniube 84 66

4.2. Pa3BepHyTOe ONMCAHUE COAePKAHUSA JUCHUILUINHBI N0 pa3jienaM (TeMam)
PA3JIEJI 1. OCHOBBI YIIPABJIEHUS OPTAHU3AILIMEN U UCTOPUA
YIPABJIEHUECKOM MBICJIA

Tema 1.1. OcHOBHBIE N10JI0KEHUs] TEOPUHU YIIPABJICHHSA

VYropasnenne — (QyHKIMS OPraHHW30BAHHBIX CHCTEM pa3IU4YHON MNPUPOAbl (OHMOJOTHYECKUX,
COLIMAJIbHBIX, TEXHUYECKUX). 3aJaud YIpaBiIeHHA. 3aKOHOMEPHOCTH YINPaBICHUS Pa3INYHBIMU
cucreMaMH. JlesTeNbHOCTh 4YelloBeKa W MOTPEeOHOCTh B YHPABICHHUU. YIPABICHHE COIMAIBHO-
HPKOHOMHUYECKUMHU cucTeMaMu. Bo3snelicTBHe Kak NOHATHE, BbIpakarollee crenuuKy yIpaBiIeHHUs.
Bunsl Bo3zmeicTBHs. VYmpaBieHue Kak crneuupuueckuil BUA JAedTenbHOCTH. KiltoueBble MOHATHSA
ynpasieHusi. OObeKT U CyOBEKT yINpaBieHMs], yHpaBisiolmas M yrpasisemas cucteMbl. OCHOBHbIE
¢ynkuuu ynpasineHus. Cuctema ynpasieHHsI, MEXaHU3M YIIPaBIEHHs, IPOLECC YIPABICHHUS.

Tema 1.2. MeHe:KMEHT U MeHeIKepPbl

MeHeKMEHT U yrpaBi€HHE: MOAXOAbl PA3JIUYHBIX aBTOPOB. MEHEIKMEHT U €ro CYIIHOCTb.
VYciioBusl BO3HUKHOBEHUSI M Pa3BUTHUSA MeHekMeHTa. MHdpacTpykTypa MeHemkMmenTa. CoaeprkaHue
MeHeI)KMeHTa. MeHeDKMEHT Kak mpolecc, (GyHKINH, JIIOAU, YIPaBIAIOLIME OpraHu3aliel, anmapar
yIpaBieHUsl, HayKa M HCKYCCTBO. MEHEIKMEHT B COBPEMEHHBIX YCIOBHSX Kak OCOOBIH THI
ynpasneHus. Poiab MeHekMEeHTa B pa3BUTHHM 001iecTBa. VIHHOBAIMOHHBIN MOTEHIMA OpTraHU3alM.
Crenuduka ynpaBiIeHYECKOro Tpyna. MeHemkepsl W OCHOBHBIE XapaKTEpPUCTUKH UX Tpyla.
Conepkanne Tpyna MeHemkepa. Ponessie GyHkImu mMeHekepoB. [Iporecc ymnpaBieHYECKOTo Tpya.
Ornuuusg  Tpyna MeHemKepa M OpeJupuHuUMarens. Pa3neneHune  ynpaBiIeHYECKOro  TpyJa:
(GyHKIIMOHAJIBHOE, CTPYKTYPHOE, IO POJIM B MpoIecce yIpaBieHus. BepTukanbHoe M TOPU30HTAILHOE
pasnenenue Tpyaa. OCHOBHbIE 3aladd PYKOBOAMTEJIEH BBICIIErO, CPEIHEr0 M HHU30BOIO 3BEHA
ynpasneHus. Cucrema TpeOOBaHMM, NPEABABIIEMBIX K MEHEKepaM M JIPYTUM YIpaBICHYECKUM
pabotHukaMm. CouunanbHo-aeMorpadguueckue xapakTepuctuku. [IpodeccnonanbHas KOMIIETEHTHOCTh U
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ee coaepxkanue. Opranu3aTropckue kadectna. JInanoctHeie kayecTBa. JuddepeHmpoBaHHbIA MOIX0 K
¢dopmupoBanuio npoduiIs MeHemKepa. YCIoBUS U (aKTOphl, (HOPMUPYIOIINE XapaKTepHbIE YepThI
COBPEMEHHOTO MeHeKkepa. Moenb MeHekepa 21 Beka.

Tema 1.3. CounajibHasi 0TBETCTBEHHOCTb M ITHKA YIIPABJIEHUS

[Tonsatue coumanbHOM OTBeTcTBeHHOCTH. ComManbHas OTBETCTBEHHOCTh KaK CHCTEMa
OTHOUICHUH MeXTy Om3HecoM W oOmecTBoM. Tpu (a3pl B MOHMMaHWU COIMAIBHOM OTBETCTBEHHOCTH
(TpamunonHast ¢uiocodpus, ¢Gurocopus 3aMHTEPECOBAHHBIX JUI], YTBEpIUTeNnbHas ¢uiocopus) u
COOTBETCTBYIOIIME BHJbI YIpaBiIeHHUS (yIpaBlICHHE, HANpaBICHHOE HAa MAaKCHMM3ALHUIO J0XOJOB,
MIOTIEYUTENIBCKOE YIPABJICHUE, COIMATIBHOE YIPaBICHUE). APTYMEHTHI B MOJIb3Y U MPOTHUB COLUAIBHOM
OTBETCTBEHHOCTU. COBpEMEHHBIE B3MJIAJbl HAa COLMAIbHYIO OTBETCTBEHHOCTb. DTHKa YIpaBJIECHUS.
OTHKa KaK COBOKYIMHOCTh MOPAJILHBIX MPHUHIIUIIOB M IIEHHOCTEH, YIPABIISAIONINX ITOBEICHUEM YeJI0BEKa
U Tpynmnsl Joaei. KoproparusHas sTuka. Mepbl, HalpaBiieHHbIE HA TIOBBIIICHHE STHYHOCTH TIOBEICHHS
PSIOBBIX COTPYIHUKOB M PYKOBOJUTENEH (pa3paboTKa STHIECKUX HOPMATHBOB, CO3aHNE KOMUTETOB 110
9THKE, 00y4eHHEe 3TUIHOMY TIOBE/ICHHIO, COL[ATIbHBIC PEBU3HUH).

Tema 1.4. llein u uHTErpanus 1esiTEJIbHOCTH

MHTerpanoHHbIe IPOLECCHl BHYTPU OpraHu3anuy. VIHTerpupoBaHHbIE CUCTEMBI MEHEKMEHTA
U UX POJb B MHTEIPALMOHHBIX Npolueccax. Ponb cucreMel ynpasieHus no uensM B uHrerpauuu. Llemns
KaK JKelaeMoe, HeoOXOMMOE U BO3MOKHOE COCTOSIHUE YIIpaBiisieMOM cucteMsbl. ['pynnupoBka nenei
OpraHu3alMi MO pa3HbIM KpUTEpUAM Kiaccupukanuu. TpeGoBaHUS K LEJIsIM KaKk HMHCTPYMEHTY
ynpasieHuss. Meron ynpasieHus no neisam. [IpuHmmnsl moctpoeHus nepesa ueneil. JloctomHcTBa u
HEJO0CTaTKU METOJa YIIPABJICHUS 110 LIETIS

1.5. Ilpupona u cocraB pyHKUMH ynpaBJeHUs

Tema 1.5.1. IlnannpoBanue ¥ cTpaTerus OpraHu3alMuu

[TnanupoBaHue kak wWcxonHas (YHKIUS YIPaBICHUS U BUJ YNPABICHUYECKOW AEATEIbHOCTH,
HalpaBJICHHBI Ha COCTaBJICHUE IUJITAHOB OpraHu3alliu, €€ Ou3Hec-eIUHMI], (YHKIHOHATHHBIX
MOJICUCTEM, OTHENbHBIX ToapazAeneHuil u paboTHukoB. CopepxkaHue MIaHUPOBaHUA. [IpUHIUIIBI
wianupoBanus. Kiaccudukanuss I1uiaHoB 1O JIMTENBHOCTH IUJIAHOBOTO IEPHOJAa U YPOBHSIM
OpPTaHW3aI[MOHHOTO TulaHUpoBaHUA. [IpuunHBI, 00yCIOBUBIIME TIEPEXOJ K CTPATETUYECKOMY
ynpasneHuto. [IpoGneMbl UM TpyJHOCTH CTpaTeruuyeckoro ympasieHus. CucreMa CTpaTerudyeckoro
ynpaBieHus. AHaiu3 cpefpl. MeTonabl, HCHOJIb3yeMble MpPHU aHadu3e cpenbl. Mwuccus U Lenu
opranuzaruu. Tunel ctpareruii. Beibop crtpareruu. BrinonHeHUe, OlEHKA U KOHTPOJb BBITTOJHEHHS
CTpaTeruu.

Tema 1.5.2. Opranuszanus 1esiTeIbHOCTH KaK QyHKIUSI yIIPaBJICHHSA

Opranuzanusa kak noHarue. OpraHuzanus Kak COIMalIbHO-DKOHOMHUYeckas cucrtema. Ooiue
YepThl OpraHu3aluil Kak COIHabHO-I)KOHOMHYECKMX cucTeM. Ponb opraHuzanuu B OOIIECTBE.
Opranuzanusg u ympaBineHue. JlBa moaxoJa K OpraHu3allMd Kak OOBEKTY  yIpaBlICHUS.
OpranuzanoOHHBIE OTHOLIEHHS B CHCTEME MeEHekMeHTa. CTpyKTypa OpraHM3alMd M CTPyKTypa
yOpaBieHUs. OJIEMEHTbl CTPYKTYpbl YIpPaBIIEHWS OpraHu3alued M CBsA3M Mexay HuMmu. CBs3b
CTPYKTYpbl OpPraHu3allud C LEIAMHM U cTparerued opranusauuu. IloHsATMe HawiIydlieil CTPYKTYpBI.
@DakTophl, BIUSIIONINE Ha BEIOOP OPraHMW3allMOHHON CTPYKTYPhl OPTaHM3aluy. THUIIBI OPraHU3aIllMOHHBIX
CTPYKTYp IO B3aUMOJCWMCTBHUIO C BHEIIHEH cpenoil. MeXaHUCTUYECKHE U OPraHU4eCKHE CTPYKTYPBHI.
HocronnctBa u HepoctaTku. OOnacTe mNpuMeHeHMs. TUIBI OpPraHU3alMOHHBIX CTPYKTYp IO
B3aMMOJCHCTBUIO MOApa3ieieHU. TpagulMoHHBIE, AMBU3UOHAIBHBIE, OPraHUYECKUE CTPYKTYPBHI.
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JloCTOMHCTBA U HEAOCTATKH, 001acTh NpuMeHeHus1. COBpeMEHHbIE TEHICHIIUU B Pa3BUTUU OPICTPYKTYP
yIIpaBJICHUS.

Tema 1.5.3. [lerernpoBanue: pacnpeejeHue 3a1a4, 0TBETCTBEHHOCTH U NOJTHOMOYM I

JenerupoBanue (pacmnpejaeieHue 3ajad, OTBETCTBEHHOCTM U IIOJIHOMOYMH) — BaxKHas
COCTABJIAIONIAsl OPTaHU3AIMOHHOTO TpoLecca M €ro 3HadeHue. Buapl momHoMouunit. D¢dexTuBHas
OpraHM3alys pacupelecHus IoJHoMouuid. [IpuHIUN enMHOHAYanus M ONTHUMH3ALMS HOPMBI
ynpasiasieMocTd. [IpensTcTBuUsS Ha MyTAX JEJIETMPOBAaHUS M IMYTU HUX YCTpaHEHUs. XapakTep
pacnpezeseHus OJTHOMOYHMN U JIEJICHHE OPraHHU3alui Ha LIEHTPAJIM30BaHHbIE U JCLICHTPAIIN30BAHHBIC.
Kputepun omnpeneneHuss ILEHTPAIM30BAaHHBIX U JCLIEHTPAJIM30BAHHBIX OpraHu3alMi. YcioBus
IIPUMEHEHHUS LEHTPAIN30BaHHbIX U JELICHTPAIM30BAHHBIX OpraHU3aluil.

Tema 1.5.4. MoTuBanus 1eTeJLHOCTH B MEHEXKMEHTE

[ToBenenue ueaoBeKka M HEOOXOAUMOCTh MOTHUBALMK. OCHOBHBIE TOHSATHS TEOPUU MOTHUBAIUU:
MOTHBAIIMSI, MOTUB, MOTHBAIIMOHHAsI CTPYKTypa, MOTHBUpOBaHHE. MexaHu3m MmoTuBauuu. [[Ba Tuma
MOTHUBUpOBaHUsA. MoTuBausi W pe3yibTaTbl. PaHHUME TEOpUM MOTHUBAIMU. DKOHOMHYECKHE W
HEIKOHOMHUYECKHUE CITOCOOBI MOTHBHUPOBAHHUSI.

Tema 1.5.5. KouTpoJb u peryiupoBanue

Ponb xoHTponss B ynpaBieHUM coBpeMeHHOW opraHuzanueil. CylHOCTh U BMJbI KOHTPOJIS.
Kontpons u xoHtposummHr. Ilponecc xoHTposs m ero sransl. [loBeneHueckne acnekTbl KOHTPOJIS.
BuemHuii W BHYTpeHHHH KOHTPOJIb U (aKTOphl, OOYCIABIMBAIOIIME €r0 NPUMEHEHHE. Y CIOBHS
3¢ (EeKTUBHOIO  KOHTPOJIA:  CTpaTerMueckas HampaBJICHHOCTb, OpPUEHTAllUs Ha  PEe3yJIbTaThl,
CBOEBPEMEHHOCTb, TMOKOCTb, MPOCTOTA, 3KOHOMUYHOCTh KOHTpOJiA. COBpEMEHHbIE TEHJEHUUU B
pa3sBUTUU KOHTpOJIA. beHumapkuHr. TOTanpHBIM KOHTPOJb KauyecTBAa M TOTAJbHBII MEHEIKMEHT
KAa4ecTBa.

Tema 1.6. UndopMannoHHO-KOMMYHUKALIMOHHOE 00ecrnieuyeHue yrnpaBjaeHust

Nudpopmannuss u  ponb HMHGOPMAIMOHHBIX TEXHOJOTMH B MeHekMeHTe. OrmpeneneHue
uHpopMaluu. XapakTEepUCTUKU HHGPOpMaUU(KOINYECTBO, KauecTBO, WH(GOPMAIMOHHBII MAacCHB,
notok). Buasl undopmaruu. TpeGoBanusa k uHdopmaruu. PakTopsl, BAUsOMUE HAa 3(PPEKTUBHOCTD
o0OecrieyeHHsT TEXHOJIOTMM MeHekMeHTa. KOMMyHHMKanuu — TepBOE€ YCIOBUE CYIIECTBOBAHUS
opranmzaiuu. OmnpeneneHne MOHATUS KOMMyHHKanuu. KoMMyHHMKanuoHHBIM mnpouecc. OCHOBHbIE
KOMIIOHEHTBI: HICTOYHHK, COOOIIEHNE, KaHall, oOpaTHast CBsi3b. Mo1eJ1b KOMMYHHUKAIIMOHHOTO MpoIiecca.
Tymsbl (McKakeHus) ¥ UX NpuIuHbl. KoMMyHUKAIIMOHHBIE ce

Tema 1.7. I[lpupoaa ynpasjeHusi 4 HCTOPUUYECKHE TEHACHIIUN €r0 PA3BUTHS
[Ipupona ynpaBiieHHs] 1 HCTOPUYECKHE TEHAEHIIUH €r0 Pa3BUTHS. Y IPABICHYECKUE PEBOJIOIIUH.
VYcnoBus u (hakTopbl BOBHUKHOBEHUSI MEHEKMEHTA.

Tema 1.8. IlIkoab1 MeHeIKMEHTA.

[[Ixonsl meHemxMeHnTa. I[lIkonsl HAydHOro W aJIMHHUCTpATUBHOTO yrpaBieHus. [IIkomsr
YEJI0BEYECKUX OTHOLLIECHUM U OBeAeHYECKUX HayK. [IIkoma Hayku ynpaBieHus.

ConepxaHne H OCHOBHBIE IIOJOKEHHs IIKOJABI HaydyHoro ynpasieHus. . Teimop —
OCHOBOIIOJIO’)KHUK Hay4yHOro ymnpasieHus. Pazsutue unen @. Tennopa B Tpyaax €ro mnociaegoBaTele.
Pa6oter I'. 'anta, @. u JI. [unGepros, I'. Omepcona. [lpomomkenune uaein @. Teimopa Ha 3aBomax
dopaa.
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AJMUHHCTpaTUBHAs IIKoJa B ynpaBieHUH. OCHOBHbIE moOJIOkKEeHUS B3inoB A. daiions.
Yrany6nenue xonuenimii A. daiions B JanpHEHIINX MCClIeAOBaHMUAX. Pa3paboTka OCHOBHBIX (YHKLUIH
aIMUHHCTPUPOBAHUS W MPHUHILIMIIOB MOCTPOCHUsS (QopMalibHON opranuzanuu B padorax JI. YpBuka u
JI. I'pronuxa.

Paboter M. Bebepa. Mneanbusiii (Oropokparrueckuii) Tun opranm3anuu. Maeun JI. Cnoana u ux
IPAKTUYECKOE BOILIOLIEHUE.

e Bsrmsager Mbppu [lapkep @osner. OxcnepuMeHThl O. Mdiio. 3apoKIEHHE ILIKOJIbI

YeJI0BeUYeCKNX OTHOIIEHUH. buxeBuopusm (ricuxonorus nmoseaeHus). Paborsr X. MioHncrepOepra

u npodeccuoHanbHbli 0TOOp. PaboTer A. Macnoy, [[. Makrperopa, @.I'epioepra. Teopwus

oboramenus Tpyna. Pabotsr K. JleBuna, P. JIukepra.

o Illkona Hayku ynpaBieHus (KOJMueCTBeHHAs 1IKoyia). OCHOBHBIE HAINPaBJICHUS IIKOJIBI:

HCCJIEIOBAaHKE OMepaluii, 001as Teopusi CUCTEM, YIKOHOMETPHKA.

Cunrernueckue yueHus o0 ymnpaBieHuu. KoHuenuus ynpasieHus 1o 1ensim, koHunenmus 7C,
teopusi Z Oyuu.

Tema 1.9. Paznoo0Opa3ue mojeJieii MeHeKMeHTA

Mopenp  MEHEDKMEHTa Kak MOHATHE. VIHTepHAaUMOHAIBHBIA  XapakTep  COJAEpkKaHUs
MEHE/PKMEHTa B Pa3IMYHBIX CTpaHax, HAIMOHAIbHBIE OCOOCHHOCTH, MPOSBIAIOMIKECS B (Qopmax u
METO/IAX.

EBporeiickas Monenb MeHEIKMEHTa (aMepUKaHCKash MOJAENb, FepMaHCKass MOJIENb COIMAIbHO-
OpUEHTUPOBAHHOM SKOHOMMKH, IIBEJCKas MOJIENb), a3MaTcKas MOJEIb MEHEIKMEHTa (AMOHCKas);
eBpa3HiicKas MOJICNb (POCCHIICKAs).

Tema 1.10. CoBpeMeHHBIN ITaNl PA3BUTHSA YIIPABJICHYECKOH MbICIH

[Tapanurmsl ynpasienus XX Beka U GopmupoBaHue napaaurmel ynpasieHus X| B. Ilonstue
napaaurmel. CpaBHenue napaaurmsl | u |l momoBunbsl XX Beka. [IpuHuuns! ynpasinenus 90-x rogos.
[Tonxone! k popmupoBanuto napagurmsl X X| Bexa.

Tema 1.11. PazsuTHe ynpasijieH4eckoil Mbiciau B Poccnu

Bxiag poccuiickuil ydeHbIX B pa3BUTHE Hayku ympasieHus. Pabotsl A.A. BornaHosa,
A K. TI'acresa, II.M. Kepxenuesa u np.. [IpuHiune! ynpaBieHus COUUAIACTUYECKUM MPOU3BOJICTBOM.
pa3paboTka TeOpUH PYHKIMHA, CTPYKTYP U IMPOIECCOB C YYETOM ITHX IPUHIIUIIOB.

Tema 1.12. Teopun MOTHBaLINHU.

PanHue Teopuu cojepkaHus MOTHUBALMU: TeOpuUsl Mepapxuu norpedHocteil A. Macnoy, Teopust
K. Anbnepdepa, Teopust npuodbpereHHsix norpedHocrert 1. Mak Kiemnanna, teopus nByX (hakTopoB
@. I'epubepra. 3HaueHHe HMX BBIBOJOB JUIsI NMPAKTUKH MOTUBUpoBaHMs. [IporeccyalibHble TEOpHH
MOTHBaLHU: Teopus oxunganui B. Bpyma, Teopus cripaseqnmuBoct k. Anamca, mogens JI. [Toprepa n
3. Jloynepa. Teopus ycunenust CKUHHEpPaA, TEOPHUS IOCTAHOBKU 1ieyiel. Vcrnonp3oBaHue X BBIBOJOB.

Tema 1.13. Bracte u cTHIN PYKOBOACTBA

Bmacts u ABTOPUTCT. Uctounnkn Bmactu B OpraHnu3anuvu. HO}IXO)II)I K PYKOBOACTBY JIFOJIbMHU.
ConmanbHoe naptHepcTBo. Knaccuueckue ctuim pykoBojacTBa. OIHOMEPHBIE U MHOTOMEpHBIE CTHJIN
PYKOBOJICTBA.

Tema 1.14. Teopuu uaepcrTna.
[Ipupona nunepcrBa. Knaccuueckue Teopuu auaepcTBa: TEOPUs YEpPT, KOHLENINHU JIHAEPCKOTO
MOBEACHMS, CUTYallTUOHHBIC TCOPHUH JIUACPCTBA.



OcHoBHas npodeccuoHanbHas o0pazoBareiibHasK MporpaMMa
38.03.03 Ympasnenue nepcoHagoMm
(YnpagneHue THIHOCTHO-IPOGECCHOHATBLHBIM Pa3BUTHEM HIEPCOHATIA)

VYnpaBineHue JUAEpCTBOM: BBISBICHHE JIUIl C MPUPOXKIECHHBIMUA U (WIH) CPOPMUPOBABLINMUCS
JUAEPCKUMHU KauyeCcTBaMU M MX IPUBJIEUEHUE Ul 3aHATUS PYKOBOJAIIMX JoJpkHOcTed. Kpurtepun
OnpeleNeHusl IPUTOJHOCTH K ujiepcTBy no C. Koswu.

Tema 1.15. KouQIuKTHI B MEHEIKMEHTE.
[Tonstue n Buasl KOH(PIUKTOB. [Ipuunuel KoH(IMKTOB. [Ipoliecc BOZHUKHOBEHHUS M Pa3BUTHS
KoH(MKTa. YTipaBieHne KOHPIMKTAMHU.

Pa3nes 2. Opranu3anuoHHoOe NOBe/ICHUE.

Tema 2.1. Teopuu noBeeHus YeJJ0BeKAa B OPraHU3aALMHA

IIpenmer opranuzannoHHOro noseneHus. OCHOBHbIE NMOHATHA. CBS3b C JPYTMMM Hay4dHBIMH
JucuuIImHaMu. [Ipeanocbulky K H3y4EeHNUI0 OpraHU3alliOHHOTO IOBEACHMS.

Teopernueckue OCHOBBI OpPraHM3alMOHHOIO TIOBEACHUsA Kak obOsiactu 3HaHuil. IlepBbie
pa3paboTku B cepe u3ydeHus NoBeJeHHUsI paOOTHUKOB. TeoprHr MOTHUBAIUH.

OteuecTBEHHbIE KOHLIENIIUN OPraHU3alMOHHOIO NOBENEHHUA. TeopeTuueckue M NPaKTUYECKUE
pa3pabOTKU OTEUECTBEHHBIX yueHbIX KoHua XIX Beka, HayuHas opraHusauus Tpylda U
OpPraHU3allMOHHOE TOBEJCHUE, UCCIIEIOBAaHUE OpUTraJHBIX U MHIUBUIYaJIbHBIX (OPM AEATENbHOCTH,
KOMIUIEKCHBIE MOJIEJIH NTOBEACHUSI pAOOTHUKOB.

Tema 2.2. JINUHOCTH ¥ OPraHU3aLUA

Ilcuxonoruyeckue TUIIBI JTFO/IEH M TUIIBI IOBEACHUS B OpraHU3alUH.

Bxoxnenue uenoBeka B OpraHu3anuio. AnanTtaiuss ¥ IMOMOIb B aJalTallud CO CTOPOHBI
opraHu3anuu. TuUnbl agantanuyd B 3aBUCUMOCTH OT TOTO, KAKME HOPMBI M IIECHHOCTH IPUHSATHI HOBBIM
YWIEHOM OpraHM3aliy: OTpHUIlaHue, KOH(POPMHU3M, MUMHUKpPHS, aJallTUBHBIM MHIMBUAYanu3M. MaTpuia
TUIIOB BKJIIOYECHHSI YEJIOBEKA B OPraHU3aLHIO.

Ponesoe nosenenue B opranusanuu. Cratyc U pojb 4eloBeKa B opraHusanuu. Posbs u posnesoe
noseqieHue. PoseBble KOH(IUKTHI.

JInuHocTHOE penoBoe TmoBeAeHHE. DakTOpbl U XapaKTEPUCTHKU JIMYHOCTHOTO JIEJIOBOIO
nosBeneHns. VHMIMATUBHOCTB, WCIOJHUTEIBHOCTb, HWHEPTHOCTb. llepcoHanmpHOE pa3BuTHE B
opranuzanun. Conuanusanus. Kapsepa.

Tema 2.3. YnpaBienue nosegeHuemM B OpraHu3auuu

dopmupoBaHUe TPYIIOBOIO MOBEACHUS B OpraHn3anuu. B3anMoneicTere yenoBeka U IpyIsbl.
[IposiBiieHust BO3ACWCTBUSI TPYMIBI Ha uenoBeka. Koomeparwsi, ciusiHue W KOH(MIMKT Kak (HopMeI
B3aMMO/ICICTBHS YeJIOBEKA U OpraHU3alHu.

@dakTopbl  TPYNIOBOTO  TOBENCHHS:  mpodeccrHoHalbHas  CpadOTaHHOCTh,  MOPAIBHO-
MICUXOJIOTHYECKAs! CIIJIOYEHHOCTbD, IIeJICYCTPEMIIEHHOCTh U T.1. D((EKTUBHOCTH IPYIIIOBOTO MTOBEICHHS.

o [TomunHeHHBIE KaK OOBEKT YIPABIICHUS: OCHOBHBIC XapaKTEPHUCTUKH, (AKTOPHI

MOBEJICHHS. THUIONOTHS MOMYMHEHHBIX TI0 PAa3IMYHBIM KPUTEPHUSM: CKIOHHOCTH TOIYHHSATHCS,

NpeInoYTeHus B paboTe u JIp.

VYrhpaBneHue TIOBEACHHEM TIepCOHaja. YCTAaHOBKM pPAOOTHUKOB M WX  HM3MEHCHHE.
[Tporno3upoBaHue NOBEACHUS OJUUHEHHBIX. [Ipoliecc 1 METOAbI MPOTrHO3UPOBAHUSI.

MoTuBamysi U CTUMYJUPOBAaHWE TOBEACHUS TOAYMHEHHBIX B COOTBETCTBHH C KPUTEPUSIMHU
3¢ (HEeKTUBHOCTH OpTraHU3aIINN.

Tema 2.4. BzaumopaeiictBue B Opranu3anuu U popMupoBaHue KOMaHIbl
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CymHOCTh 1 HEOOXOAMMOCTh MEXIPYIIIOBON KOOpAMHAIMK TOBeAcHUsA. COTPYIHUYECTBO KaK
XapaKTePUCTHKA OPTaHU3AIMOHHOTO MTOBEACHHUS.

CymHocTh W TpHU3HAKM KOMaHAbl. Pabora B KOMaHze: IENH, NpPEeUMylIecTBa, (aKTOPhI
s dexkruBHOCTH. PosneBbie (yHKIMU UYIECHOB KOMAaHIbI (pa3IMYHBIC MOIXOIBI K KJIACCHU(DUKAIINHN).
Dranbl CO3JaHUs KOMAH]IbI U METOJIbI (HOPMUPOBAHHS KOMAH/IBI.

Tema 2.5. KomMyHUKAaTHBHOE NOBeIeHHE B OPTaHU3alMHU
®opMUpOBaHNE KOMMYHHKATHBHOTO IPOCTPAHCTBA: BHYTPEHHHE BHEIIHWE KOMMYHHUKAIIHH.
Opranuzanuss OOIICHMS PYKOBOOUTENS C IOMYMHEHHBIMH. bapbepbl  nemoBoro  oOmieHus.
KoMMyHUKaTHBHOE MTOBEIEHUE PYKOBOIUTENEH U IO JUNHEHHBIX.
J TexHonorus oOpaTHOH CBsI3M Kak HeoOxoaumoe ycioBue 3ddexTuBHOCTH
KOMMYHHUKAIIMOHHOTO Tipouiecca. [Ipuniunsl, Texauka u 3phekTnBHOCT 00paTHOM CBSI3H.

Tema 2.6. AHaIM3 U KOHCTPYHPOBAHME OPraHU3ALHMU

AHaJN3 OTHOUIEHUI B OpPraHU3alln: CYyIIHOCTh, 3HAYECHHUE, IPUHIUIIBI TPOBEACHUS, TOKA3aTEH.

@akTOpBI U INEMEHTHI TPOCKTUPOBAHUS OPTAHU3ALMU: COCTOSIHUE BHEIIHEN Cpe/ibl, TEXHOJIOTUs
paboThl B OpraHM3aIK, CTPATErHYSCKHUEe IIEJIH, TOBEACHNE PAOOTHUKOB. DIIEMEHTHI MPOSKTUPOBAHUS
OpraHu3alMu: pa3feleHue Tpyda M CHeUUalu3aluus, WepapXus, paclpeiesieHue IMpaB U
OTBETCTBEHHOCTH U JIp.

@opMHUpPOBAaHUE OPraHU3ALMOHHBIX LEHHOCTEH KaK BaXHBIA JJIIEMEHT MPOEKTUPOBAHUS
opraam3anuu. llpomecc u ¢akrtopsl (HOpMHpPOBAHWS OpPraHHW3AIMOHHBIX IIEHHOCTEH. BimsHue
PYKOBOJAMTEIIS HA OPraHU3al[MOHHbIE IEHHOCTH COTPYIHUKOB.

Tema 2.7. JIngepcTBO B OpraHnu3anumn

KauecTtBo u uepThl muyHOCTH Nuaepa. Tumbl auaepcTBa. BiacTHble pecypchl pyKOBOIUTENSA: UX
IIPOSIBIIEHUE U UCTOJIb30BaHue. CTparernueckoe noseneHue nuaepa. Kpusuc nnaepcersa.

TexHonorus BAMSHUA JHJIEpa Ha MOBeJIEHHE: yOexkIeHHe, YCTaHOBJICHUE JOBEpUs, YIpPaBICHHUE
COOpaHUsIMH U T.1.

Tema 2.8. U3MeHeHNsI B OpraHu3anuu

CyIIHOCTh ¥ HalpaBJeHUs] OpPraHU3aIl[MOHHBIX U3MEeHEeHUH. CTpaTerus U3MEHEeHU!: BbIpaboTKa U
peanu3anus.

I/IHHOBaHI/IOHHOC IIOBCACHHUC. HOBGI[GH‘-IGCKI/IC THUIIBI yqacn/m B HWHHOBAIIMOHHOM HpOHGCCG.
Comnpotusnenue uameneHusiM. Crpecc. [locTpoeHre HHHOBAlIMOHHBIX KOMMYHUKAIMH B OpraHU3alUU.
WNHHOBanMoHHass MOOMIHM3AIK TIEpCOHAIA.

IToTennman OpraHU3allMOHHOTO MTOBEICHMS. Bpemennbie pecypcehl. IToTenman
yIpaBjieH4ecKoro nporecca. [loTeHmuman pykoBoauTeNs.

Tema 2.9. [loBeaeH4yecknii MAPpKETHHT

®opMHUpPOBaHNE MAPKETUHIOBOW COLMAJIBHO-KYJIBTYPHOU cpeabl. OpHeHTalus yIpaBiIeHYeCKOro
CO3HaHMS B cepe MapKeTHHra. PhIHOUHbIE OpUEHTAIlUU IEPCOHAIA.

Tunsl noBeneHN IPU B3aUMOAECUCTBUM C KIMEHTAaMU. Y TIPaBJICHUE TIOBEIEHUEM COTPYJIHUKOB U
dbopMupoOBaHHE UMUIKA OPTaHU3ALNH.

Tunber nmoBeneHdeckoro Mmapkerunra. Craauu (GopMHUPOBaHUS IMOBEIEHYECKOTO MAapKETHUHTA:
IIPOM3BOJICTBEHHAs] OpUEHTAIUsI, COBITOBAsI OPUEHTAIUs, KOHBIOHKTYPHAsI OpUEHTAIMSI, MapKETUHIOBast
OpHEHTaLUS.

Tema 2.10. Opranu3zainuoHHoOe NOBeIeHHE B CHCTEMe MeKIYHAPOIHOr0 Ou3Heca
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OcobeHHoCTH INOBEACHHA B  pPa3JIMUHbIX HAIMOHAJIIBHBIX  KYJIbTYypax. (DOpMI/I]I)OBaHI/Ie
OpTraHru3allMOHHOI0 MMOBCACHUA B MHOIOHAIIMOHAJIBHBIX KOPIIOpalHuiaX. praBJIeHI/Ie OpraHru3allMOHHBIM
IMOBEACHHUEM B OpTraHHU3alllu, Benymeﬁ Oor€pallvi Ha BHCITHEM PBIHKE.

5. O6pa3oBarejibHbIE TEXHOJIOTHHI

Opranuzainus y4eOHOro Mpollecca OCYIIECTBISETCS Ha OCHOBE TEXHOJOICHM CMENIAHHOIQ
0o0y4eHHMsl, KOTOpbIE BKIIOYAIOT TPAIAUIHMOHHbIE OOpa30BaTEeNbHbIE TEXHOJOTHUH, TEXHOJOTHS
MHTEPAKTUBHOTO 00y4eHHUs, THHOPMAITMOHHO-KOMMYHHUKAIIMOHHYIO TEXHOJIOTHIO.

Tpaguunonneie 00pa3oBaTeNbHbIE TEXHOJIIOTUM OCYWIECTBISCTCS B (QopMe JeKIHd u
CEMHUHAPCKUX 3aHATUHN, HHIUBUIyaIbHOM CAMOCTOSTEIbHON PabOThI CTYACHTOB.

Y4eOHblii mporecc 1Mo aucuuiuinHe «Teopus MEHEIKMEHTa» OCHOBAaH Ha WCIOJIb30BAaHUU
CJIEIYIOIINX MTHHOBALIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIl:

1. TexHosorust nmpoOJEMHOr0 OOY4YEHHMsI — OCHOBHBIE TEMbl Kypca Ha JIEKIIMOHHBIX M
MPAKTUYECKHUX 3aHATUSAX PACKPBIBAIOTCS Yepe3 MOCTAHOBKY U MOCIEAYIOIIee pa3pelieHne mpooieMbl B
00J1aCTH KJIFOUEBBIX MOJIOKEHUHN U 3aKOHOB OpraHU3aluu.

2. Texuonorus yuyeObHOro nuanora B popme AMCKYCCHUU Kak Ha JICKIIMH MpU pazdope Hanbolee
poOJEMHBIX MOMEHTOB, TaK U HA MIPAKTUYECKUX 3aHATHSIX.

3. TexHomoruss oOy4yeHHS B YCIOBHSIX BbIOOpa — BBIINOJHEHHUE OCHOBHBIX 3aJaHUI
OCYILECTBIISICTCS. Yepe3 BHIOOP M3 psAa albTepHATUB HamOoJiee 3HAYUMBIX (PAKTOPOB CTPATETHUECKOTO
BIIMSIHUSL, CTPATErMYECKUX 3a7a4 U CTPATETUid.

4. TexHonorust KOJJIEKTUBHOTO O0YYEHHS — KOJUIEKTUBBI TPYIIIBI U MUKPOTPYIII BBICTYIAIOT B
KayecTBe KOJUIGKTHBHOTO OJKCIIepTa TMpH OICHUBAaHMM BHEIIHUX MW BHYTPEHHHX (aKTOPOB
CTPATETUYECKON CUTyaLUH.

5. TexHosoruss TECTOBOTO KOHTPOJII  KaueCTBa O6pa3OBaHI/I${ — II0 3aBCpIICHHUU
TCOPECTUUCCKOTO O6y‘ICHI/I$I BBITIOJIHSIETCS UTOTOBBIN TECT 11O JUCIHUITIIINHE.
6. PeliTHHTOBBIE TEXHOJIOTHU KOHTPOJII KadeCTBa 06p330BaHI/IH - HUTOroBas OICHKa IIO

JTUCITUTUIMHE OTIPEICIIASTCS BEIMYNHOW PEHTHHTA, B KOTOPOM OTpakaeTcs paboTa B TCUCHHUE ceMecTpa 1
OTBETHI Ha SK3aMEHE.

7. HNH(popMalilnOHHO-KOMIIBIOTEPHBIE TEXHOJOTMM — MCIONb3YIOTCS Ha MPAKTHYECKUX
3aHATHSIX, @ TaKKe MPU CAMOCTOATEIHHON BHEAyJAUTOPHON MOJATOTOBKE C MCIOJIh30BAaHHEM KOMILJIEKTA
y4eOHBIX MaTepUajIoB B AIEKTPOHHOU (hopme.

6. YueOHO-MeTOAHYECKOE O0ecTeYeHre CaMOCTOSITeIbHOM PadoThl 00y4aIOUIUXCS

CamocrosTenbHas paboTa CTyJICHTOB 00ecleunBaeTCs] METOUUYECKUMHU MaTepuataMu, KOTOpbIe
NepealoTCsl CTYIEHTaM C IOMOIIBI0 3JEKTPOHHOW mouThl. IlonroroBka kK cemMuHapaM BeeTCs Ha
OCHOBE JIEKIIMOHHOIO MaTepuajga, PEKOMEHIyeMOW A HU3yYEHHs JIMTEpaTypbl, CaMOCTOSTEIBHOIO
noucka B MutepHere, «llnana npakTHueckux 3aHATHID, TEKCTOB MPOPECCUOHANBHBIX TECTOB.

CTyneHThbI TOTOBAT KOHCIIEKTHI BBICTYIIJIEHUH [0 TEOPETUYECKMM BOIIPOCAM CEMHUHApPA, PEIIAoT
JTOMAIlTHUE 3a/laHusl, TOTOBAT BApUAHThl pEUICHUs CUTyallud M OTBEYAIOT Ha  BOIPOCHI
npo¢eCCHOHATBHBIX TECTOB.

Y4eOHo-MeToAMYeCKOe 00eCIeueHuEe CaMOCTOSITETbHOM paboThl cTy1eHTOB pa3mMenieHo B DMOC
«Moii yHUBEpCUTETY.

[TomHOCTEIO BECh METOAMYECKUN MaTepual IO OOECMEeUeHHUI0 CaMOCTOSTEILHON paboThI
CTyAeHTOB npuBouTcs B [lpunoxenuu 1 x pabouelt mporpamme.
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7. XapaKkTepHCTHKA OIEHOYHBIX CPeACTB /I TeKYLIero KOHTPOJIs ycleBaeMoCTH U

NPOMEKYTOUHOMH aTTeCTAUMU 00YYAIOIIMXCS M0 TUCIUITIHHE

Cucrema KOHTpPOJISI BKIIFOYACT: BXOJHOW KOHTPOJb, TEKYIIUNA KOHTPOJIb U UTOTOBBIM KOHTPOIH
10 TUCIUTUINHE.

BxonHoi KOHTpOJIB OcyiiecTBiIseTcs B popme TecTa Ha 3HaHHE 0a30BbIX MOHATUH.

Texymuii KOHTPOJb OCYIISCTBIISIETCS B CIEAYIOMMX (opMax: OleHKa YCTHBIX BBICTYIUICHUH,
OILICHKA BBIMIOJHEHHBIX JOMAIIHUX 3aJaHUN K MPAKTHUYECKUM 3aHSATHSM, TECThl IO OTIEIbHBIM TeMaM
(cm. paznen 4.1.).

HTOroBbIi KOHTPOJIb OCYHIECTBISACTCS B hopMme sk3amena (1 u 2 ceMecTphl).

OcCHOBOW KOHTpPOJISI 10 JUCHUIUIMHE SIBIISETCS OaUIbHO-PEUTHHIOBAas CHUCTEMAa OLEHKH
OBJIAJICHUS CTy/IEHTAMHU YCTaHOBJICHHBIMU KomreTeHusaMu. Ouenka aaercs mo 1000-6amibpHON mIkase.
MakcuMaabHOE KOJIMYECTBO 0AJUIOB, IMOy9YaeMbIX 3a paboty B cemectpe — 500.

Orenka 3a paboTy B ceMeCTpe OCYIIECTBISIETCS M0 CIEAYIOIIUM HapaBICHUSIM:

1) Tlocemaemoctp — g0 100 Oamnos. Ilpu HaaM4YMKM MPOIYCKOB 0€3 YBaKUTEIbHBIX MPUYUH
MIPOUCXOUT YMEHBIICHHE OLEHKH 3a MOCEIIaeMOCTb, MPOMOPIHOHATBHOE J0JI€ MPOMYCKOB B
00IICH MPOIOIKUTEILHOCTH 2y IUTOPHBIX 3aHSATHH;

2) AKTHBHOCTH Ha 3aHATHAX — 70 200 O6aios;

3) Tectol — 10 60 GasIOB;

4) JloMaliHue mECbMeHHBIE paboThl — 10 40 6aios;

5) KouTtponsHas ayautopHas pabora — 10 100 6asios.

WroroBeiii Tect mist 3auera coctout u3 40 BompocoB. MakcumallbHOE KOJIMYECTBO OayioB 3a

tect — 250.

DK3aMeHAI[MOHHBIN OMIIET COCTOUT U3 ABYX BoOImpocoB (1o 250 6amioB 3a kaxabiii). OTBETHI Ha

BOIPOCHI IK3aMEHAIMOHHOTO OMIIeTa MPEACTABISIIOTCS B YCTHOM opme.
OuneHuBaHMe CTY€HTA HA IK3aMeHe MO TUCIUILINHE

Onenka
JK3aMeHa B TpeOoBaHus K 3HAHUAM
O0aJstax

JlaHHOe KOJMYEeCTBO OasIOB BBICTABISAETCS CTYAEHTY, €CIH OH
MIyOOKO M HPOYHO YCBOWJI IPOrpaMMHBIM MaTepual, HCUepIbIBaIolIE,
MIOCJIE0BATENBHO, YETKO U JIOTHYECKH CTPOMHO €T0 U3JIaracT, yMeeT TECHO
YBS3bIBaTh TEOPHUIO C MPAKTUKOW, CBOOOJAHO OTBEUAET Ha MOCTaBJICHHbIE
BOIIPOCBI, TIPUYEM HE 3aTpPyJHSAETCS C OTBETOM IpU H3MEHEHUU
(bopMyJIMPOBKH BONPOCA, IPABUILHO OOOCHOBBIBAET CBOIl OTBET

201-250

JlanHOE KOJMWMYECTBO OalJIOB BBICTABISCTCS CTYJICHTY, €CIH OH
TBEpAO 3HACT MaTepuajl, I'paMOTHO H IIO CYIIECTBY H3J1aracT €ro, He
151-200 JOIyCKasl CyIIeCTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC.

JlaHHOE KOJIMYEeCTBO OAJIOB BBICTABIISETCS CTYIEHTY, €CIIH OH UMEET
3HaHHSA TOJBKO OCHOBHOIO MaTrepHajla, HO HE YCBOWJI €ro JAeTajei,
101-150 JIONTyCKaeT HETOYHOCTH, HEIOCTAaTOYHO MpaBHIbHBIE (DOPMYIHUPOBKH,
HapyILIEHUS JIOTUYECKOU IIOCJIENOBATEILHOCTH B HU3JI0KEHUHU
IpOrpaMMHOI0 MaTepuaa.
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JlanHOe KOIM4YecTBO OAyuIOB BBICTABISCTCS CTYACHTY, KOTOPBIH HE
3HAeT 3HAYMTEIBHOM YacTH TMPOrPaMMHOIO MaTepuaia, JOIyCKaeT
cymecTBeHHbIe ommOku. Kak mpaBmio, JaHHOE KOJMYECTBO OallioB
Menee 100 MOJYYarT CTYIEHTHI, KOTOphIE HE MOTYT NPOJOJDKHTH OOydeHue 0e3
AOMOJIHUTCIIbHBIX 3aHATHUHA IO COOTBCTCTBYIOIICHU JUCHUIIJINHEC.

CyMmMapHbIil pPEeWTHHT, OTpaKaloluii B ce0e W pe3ylbTaThl pabdOThl CTYyJEHTa B TEUYCHUE
CeMeCTpa, M WUTOTH DK3aMCHAI[MOHHOTO WCHBITAHUS, MEPEBOJIUTCS B TPAAWIIMOHHYIO MSATHOATEHYIO
o1eHKy. «OTIUYHO» MONTYyYaroT CTyAeHThI, HaOpasiue ot 850 go 1000 6amnos, «xopomo» — ot 700 1o
849 6aios, «ynoBieTBoputeabHO» — OT 500 10 699 GaioB, «HEYIOBIETBOPUTEIHLHO» — MeHee 500
0ajIoB.

TumoBble BapWaHTHl TECTOBBIX 3aJlaHUH, KOHTPOJBHBIX BOIPOCOB, MPAKTUYCCKUX 3aJaHUM,
BOMPOCHI K SK3aMEeHY IpeCTaBIeHbI B PoHe onleHOuHbIX cpeacTs ([Ipunoxenue 2).

8. Y4eOHO-MeTOoAMYeCKOE M HH(POPMALIMOHHOE 00ecneyeHue TUCIHILIMHBI

OcHoBHas JUTEpaTypa

1. Kpacosckuii, FO.J[. Opranusamuontoe noseacuue : yueonuk / HO.JI. Kpacosckuii. - 4-¢ u3n., mepepad. u mom. - M. :
IOnuTn-/lana, 2015. - 487 c. : cxem., wi., tada. - bubmuorp.: c. 469-470. - ISBN 978-5-238-02186-7 ; To e [IneKTpOHHbI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=116632

2. CemenoBa, .1, Uctopus meHemkMenTa : yaeonoe nocobue / .M. CemenoBa. - 2-¢ u3., nepepad. u pom. - M. : FOuutH-
Hana, 2015. - 199 c. : cxembr - bubmworp. B kH. - ISBN 978-5-238-01330-5 ; To e [DnekrpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=115181

3. Ilonyxnaes, 3.A. Teopusi MEHEIKMEHTA: MCTOPHUS YNPABICHUYECKONW MBICIIH, TEOPHs OpraHU3allid, OPraHU3allMOHHOE
noBeJieHHe : yaeOHoe mocobue / D.A. [lonyxknaes, M.D. [Tonyxnaesa. - M. ; bepmun : Jupekr-Menua, 2015. - Ku. 1. - 661 c. : un.,
tabn. -  bubmmorp. B  KH. - ISBN  978-5-4475-3721-0 ; To ke  [OnekTtpoHHBIH  pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=271807

JlonoJIHNTe IbHAS JIUTEepaTypa

1. Txoysc, ['.P. OprarmsanunonHoe moeneHue: OCHOBHI yrpaBieHus : yaeoHoe nocodue / I'.P. [xoyne, xopmx Jx. M. ;
nep. B.H. Eropos. - M. : IOauTn-/lana, 2015. - 460 c. - bubmmorp. B xH. - ISBN 5-238-00512-1 ; To xe [DneKTpoHHEIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=114431

2. ammpo, C.A. [Ipaktukym 1o aucimiminae «MOoTHBAIs TPYIOBOH JesTelbHOCTH : yaeOHoe mocobue / C.A. Hlammpo,
O.B. [llataeBa. - M. ; Bepnun : Jlupekr-Menua, 2015. - 87 c. : tabn. - bubmuorp. B ku. - ISBN 978-5-4475-3673-2 ; To xe
[Dnexrponnslii pecype]. - URL.: http://biblioclub.ru/index.php?page=book&id=272158

3. [ammpo, C.A. IToBenenue B opranu3aiuu : yaeoHoe nocobue / C.A. [lanupo, E.K. Campansosa, I1.11. AHaHueHKOBaA. - 2-
€ M311., 011 | riepepad. - M. ; bepaun : [lupekr-Menua, 2014. - 307 c. : ., Tadi. - bubmuorp. B k. - ISBN 978-5-4475-2542-2 ; To
xe [Dnexrponnsiii pecype]. - URL:http://biblioclub.ru/index.php?page=book&id=272157

4. Jlopodeena, J.U. OpranuzannoHHoe moBeaeHue : ydeOHo-metoaudeckuii kommieke / JLU. Jlopodeesa. - M. ; bepnun :
Hupekr-Meaua, 2015. - 406 c. : wi., cxem., Tabn. - bubmurp. B ku. - ISBN 978-5-4475-5269-5 ; To e [DaeKTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=426938

Pecypchl nHpOpManMOHHO-TEIEKOMMYHUKAMOHHON ceTh « HTepHeT»:
1. Cucrema »SJEKTPOHHOH TOMJEPKKH OOpa3oBaTenbHOrO mpomecca «Moil  yHUBEpCHTET»
https://uni.ivanovo.ac.ru;
BUT -ITerepOypr. [Tyonukanuu mo MeHepxkMenTy. http://www.big.spb.ru
3. Dnekrponnas oudanoreka Grebennikon. http://www.grebennikon.ru

N
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4. HR-Portal. OpraHu3aiuoHHas u KOpITOpaTHBHAs KyJIbTypa. http://www.hr-
portal.ru/pages/okk/kp.php

IIpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBI:
1. DBC «YuuBepcuterckas oubnmuoreka onnaitm» Www.biblioclub.ru;
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
Dnexrponnas oubmuoreka MBI'Y _http://lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew
Onexrponnsiii katanor Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek
CIIC «KoncynpranTlLiroc».
Enunast MexBeTOMCTBEHHAsT MH(POPMAIIMOHHO-CTATUCTHYECKAs CUCTEMaA
https://www.fedstat.ru/
basa qaHHBIX 10 TEOPUAM M MOJEIISIM MeHEKMeHTa //
https://www.12manage.com/index_ru.html
7. KopnopaTuBHbII MEHEKMEHT: (PUHAHCHI, OU3HEC-TUIaHbI, YIIPAaBIECHUE
kommanueir//https://www.cfin.ru
8. IIpoBepka u aHATU3 POCCUUCKUX FOPUINICCKUX JIHII U
npeanpuaumareeii//https://www.rusprofile.ru/
9. Pycckoe obiectBo 1o ynpasienuto puckamu// http://rrms.ru/about/
10. Uudopmarmonno- ynpasnendyeckuii «[lopran «Y»: anektponHas OubiuoTeka cratei,
yueOHUKOB, ITOCOOUI 1 MOHOTpaduii Mo MEHEDKMEHTY U 3KoHOMuKe// https://port-u.ru
11. UnTepHeT-coobmecTBo MeHemkepoB Poccuu //https://www.e-xecutive.ru/management
12. ®enepanbHBIi 00pa30BaTEIBHBIN MTOPTAT IO YKOHOMHKE, COLMOJIOTHS,
MenemkmenT// http://ecsocman.hse.ru/
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[TporpamMHoOe oOecrieueHue:
orepanuonnas cucrema Microsoft Windows, maker oduchbsix mporpamm Microsoft Office,
uHTepHeT-Opay3ep Google Chrome, ESET NOD32 Antivirus, Adobe Acrobat Reader.

9. MartepuajabHO-TeXHUYECKOE ofecneyeHue AN CIUIITHHBI

VY4eOHble ayAUTOPUU:

- JUIS TIPOBEJICHUS 3aHATUH JIGKIMOHHOTO THMA C KOMIUIEKTOM CHEIHATH3HUPOBAHHON Yy4eOHOM
MeOen M TEXHHYECKUMH CpEACTBAaMH OOYYEHHs, CIYKallUMHU s TMPEeloCTaBIeHUs Yy4eOHOM
uH(popMaluu 60JbIION ayAUTOPHH;

- 7 TpPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KOHCYJIbTAIMH, TEKYIIEro KOHTPOJ H
MIPOMEKYTOUYHOW aTTECTAIlMH ¢ KOMIUIEKTOM CHEIHAIH3UPOBAHHON YUeOHON MeOenn U TeXHHYECKUMH
CpeAcTBaMu O0yUYEeHHUS.

[Tomemenne 11t caMOCTOATENBHOM pabOThI, OCHAIIEHHOE KOMILIEKTOM CIICIHATN3UPOBAHHON
yueOHOIl Mebenu, KOMITBIOTEPHOM TEXHHUKOH ¢ BO3MOKHOCTBIO MOJKIIOUEHUS K ceTu «MHTepHeT» u
obecneuenuneM goctyna B D1OC.

JleMoHCTpalMoHHOE 000pYy/I0BaHUE: HOYTOYK, MPOEKTOP, dKpaH. YueOHO-HarsAAHbIE TTOCOOUS B
BUJIC TIPE3CHTAIM IS 3aHATHI JICKIIMOHHOTO THTIA, 00ECTICUYMBAIOIINE TEMATHUECKUE HILTIOCTPAIINH.

ABTOp padoueii nporpaMMbl IHCHMILUIMHBI: Tpodeccop Kadeapbl MeHeKMEHTa, podeccop,
JIOKTOp SKOHOMHYECKHX HayK Epemun Buktop Hukonaesuu.


http://www.hr-portal.ru/pages/okk/kp.php
http://www.hr-portal.ru/pages/okk/kp.php
http://www.biblioclub.ru/
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/elibnew
http://lib.ivanovo.ac.ru/index.php/ek
https://www.fedstat.ru/
https://www.12manage.com/index_ru.html
https://www.cfin.ru/
https://www.rusprofile.ru/
http://rrms.ru/about/
https://port-u.ru/
https://www.e-xecutive.ru/management
http://ecsocman.hse.ru/

OcHoBHas npodeccuoHanbHas o0pazoBareiibHasK MporpaMMa
38.03.03 Ynpasienue nepcoHaiom
(YnpagneHue THIHOCTHO-IPOGECCHOHATBLHBIM Pa3BUTHEM HIEPCOHATIA)

[IporpamMma paccMOTpeHa U yTBEp:K/IeHa Ha 3ace/laHnuu KadeIpbl COLUOJIOTUU U YIIPaBICHUS
nepcoHasioM «31» aprycrta 2023  r., nmpoTokos Ne 1

[Tporpamma oOHOBIIEHA

MIPOTOKOJ 3acenanus kadeapsl Ne OT « » 20 T
CornacoBaHo:

PyxoBoaurens OI1 0.0. Kopob6oBa

(moamucek)

[Tporpamma oOHOBIIEHA

MIPOTOKOI 3aceanus Kadeapnl Ne OT « » 20 T
CornacoBaHo:

PykoBoautens OIl 0.0. KopoboBa

(moamuck)

[Tporpamma oGHOBIICHA

IPOTOKOJI 3acenanus Kadenpsl No OT « » 20 T
CornacoBaHo:
PykoBoautens OIl 0.0. Kopoboga

(moamuch)



