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1. lesn ocBOEHUS TMCHUNIMHBI
Menu:
— OCBOCHHE yUYallTUMHUCS OCHOB MapKETHHTA;
— (¢dopMHUpPOBaHUE y YUAITUXCSI MAPKETUHTOBOTO MHUPOBO33PEHHSI;
— TIONMy4YeHHE YJaruMHUCs 0a30BBIX 3HAHHUH B 00JIACTH MAPKETUHTOBOM TOJTUTHKN KOMITAHHHA.
3agaun:
— 3HAKOMCTBO YYalIUXCsl C OCHOBHBIMU MOJIOXKEHUSIMU TEOPUU MAPKETUHTA;
— o0ydeHue uxX nmprueMaM U MeTojaM (PyHKIIMOHAIBHOTO MAapKETHHTa;
— 03HaKOMJICHHE C METOJaMH cOopa M aHaJIn3a MapKETUHTOBOM MH(OpMAIINH;
— (opmMupoBaHHE OCHOBHBIX HABBIKOB JJII PAOOTHI B YCIOBUSX PEATBHOTO MAPKETHHTA.

2. MecTo nucuMIuidHbI B cTpyKType OIl

Jlucyunnuna «MeHEIKMEHT M MapKETHHI MPOTPAMMHBIX HPOIYKTOB)» SBIIIETCSA 00S3aTEIBHOMN
JUTSL U3yYEHUS, OTHOCUTCS K 00s3aTeNILHOM YacTh 00pa30BaTeIbHON MPOTrpamMmbl, GOpMHUpPYyeMON ydacT-
HUKaMH 00pa30BaTeNIbHBIX OTHOIICHHUH.

Yenewnoe oceoenue dannoii oucyuniunvl 6yoem cnocob6cmeosams TOTOBHOCTH CTYIAEHTOB MJIS
MIPOXOXKACHUS NMPEAUITIOMHON MpakTUKu 1 moarotoBku BKP, a Takke MOTryT OBITH MCIIONB30BAaHbBI 0a-
KaJIJaBPOM TIPUKIIAIHOW HWH(POPMATHKH B CBOCH MPO(ECCHOHATBHOW JESITeILHOCTh M TIPH OOyYCHUU B
MarmcTparype.

CTyIeHT, MPUCTYNAONIMA K U3yYEeHUIO JUCIUIUIMHBI, JODKeH 00JIanaTh CICIYIOIIMMHA 3HAHU-
SIMH, YMEHHUSIMH, HABBIKAMHU, TTOJTYYCHHBIMH paHee B X0J1€ U3YUCHUS TUCIUILINH: « BBeeHre B IpUKIal-
Hyl0 uHopMaTuky», «MHpOpMAIMOHHBIE CHCTEMBI W TEXHOJOTHH», «DKOHOMHKA WM OpPTraHHU3AIIHS
npennpustus», « OCHOBBI Ou3Hecay, «CeTeBas SJKOHOMHUKAY.

TpebGoBaHMs K BXOJHBIM 3HAHUSAM, YMEHUSIM, KOMITCTCHITHSM:

- YMEHHE aHATH3UPOBAThH U OIEHUBATH COLUATBHO-DKOHOMUYECKIE COOBITHS U MPOIIECCHI,

- BJIQJICHUE KYJIBTYPOH MBIIIJICHHS, CTIOCOOHOCTh K BOCIPHUATHIO, OOOOIIECHUIO U aHAIN3Y
nH(GOPMAIINH, TIOCTAHOBKE IIETH M BEIOOPY MyTel e€ JTOCTIKEHUS;

- OCO3HaHUE COIMAIBHON 3HAUMMOCTH CBOeH Oynymieidt mpodeccuu, obiagaHue BBHICOKOU
MOTHBAIIMEH K BBITTOJHEHUIO IPO(ECCUOHATBLHON JeSTEILHOCTH.

KomneTennuu, moydyeHHbIe B X0OJ€ U3YUYCHHs TAaHHOW TUCIUILTUHBI, HEOOXOAMMBI JIJIst

n3ydeHus quciiiuine «KopropaTiuBHbIe HHGOPMAITMOHHBIE CHCTEMBI», «CeTeBast SJKOHOMHKAY.

3. Ilnanupyembie pe3yJabTaThbl 00y4eHHsI M0 U CIUNJIMHE

3.1. Komnerenuuu, ¢GopMUPOBAHNIO KOTOPBIX CIOCOOCTBYET IMCHUILIAHA

[Tpu ocBoeHUM AUCHMILTUHBI (OPMUPYIOTCS CIEAYIONINE YHHUBEpCAIbHbIE U MpodeccrnoHalbHbIe
komrnerenuu (I1K) B coorBerctBun ¢ ®I'OC BO o nanHOMy HanpaBiIeHUIO MTOATOTOBKHU:

YK-1. CriocoOeH oCyIIeCTBIATh MOUCK, KPUTUYECKUM aHaJu3 U CHHTE3 MH(POPMAINH, TTPUME-

HATb CUCTEMHBIN MOAXO0/ 715l PEIIeHUs] TOCTABJICHHBIX 3a7a4

IK-1 CriocoGeH mpoBoAWTH 00Ce0BaHUE OpTaHWU3AIlMi, BBISBISATE HHPOPMAIIMOHHBIE TTOTPEO-
HOCTH T0JIb30BaTenel, GopMupoBaTh TpeOOBaHUS K HH(POPMAITMOHHON CHCTEME
IIK-11. cmocoOHOCTh OCYIIECTBIISITH MIPE3CHTANIO HH(POPMAITMOHHOW CUCTEMBI U HavaJdbHOE 00yUYeHHE
M0JIb30BaTENEH

3.2. [lepeuyeHb NMIAHUPYEMBIX Pe3yJbTATOB OOY4YeHHS] MO JAUCUMUIIMHE, COOTHECEHHBIX C
¢dopmMupyeMbIMU KOMIIETEeHIUSIMHU

B pesynbrate n3yueHus: AUCUUILTMHBI CTYIEHT JTOJDKEH:

3HATH:
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1) 0COOEHHOCTH M UHCTPYMEHTHI CTPATETMUECKOTO U ONEPANIMOHHOTO MapKETHHTa;

2) MapKETHHTOBYIO COCTABJISIONIYIO BCEX CTaIMI )KH3HEHHOTO ITUKJIa TOBApa;

3) UHCTPYMEHTHI TOBAPHOTO MApPKETHHT-MUKCA: TOBAPHYIO, [IEHOBYIO, COBITOBYI0O M KOMMYHHKA-
LIMOHHYIO COCTaBJISIOIIUE;

4) METOI0JIOTHI0 MAPKETUHTOBBIX UCCIIET0BAHUM.

Ymersb:

1) opueHTHpPOBATHCS HA PHIHKE MAPKETUHTOBOM HH(OpMAIIHH;

2) TpaMOTHO OPTaHU30BBIBATH COOpP U 00PAOOTKY HEOOXOIUMBIX JIJIsl UCCIICIOBAHUS TaHHBIX;

3) OCYIIECTBIATh aHAJIN3 PHIHOYHBIX MAPAMETPOB;

4) pa3pabaThiBaTh MAPKETHHTOBBIE CTPATETHH, UCXOJIS U3 PE3YJIHTATOB CUTYAIIMOHHOTO aHAJIN3a U
neneit Gupmsl;

5) mpuUMEHSTh TIOJyYCHHBIC 3HAHUS Ha MIPAKTUKE, B chepe yIpaBICHUsS] PHIHOYHBIMH TTPOIIECCAMH,
WX PETyJIUPOBAHUS U UCCIICAOBAHMUS.

Baagers:

1) npuemMamu U MeTofamMu (PyHKIIMOHAILHOTO MapKETHHTa;

2) meTogamu cOopa U aHallM3a MapKEeTUHIOBOM HH(opManuu;

3) HaBBIKAMU TUIAHUPOBAHUS MAPKETUHTOBOM JEATEIBLHOCTH OPTaHU3aUu;
4) CHCTEeMHO-CHHEPTeTHYECKUM BHJICHUEM MPOOJIEM MapKETHHTAa B OPTAHU3AIIMU B YCIOBUSAX COBPEMEH-
HOU COLHMAIBHO-2KOHOMUYECKOU CPEJIbI.

4. O0beM U coaepkaHue TUCHUATTHHBI

O0beM TUCHMILTUHBI cOCTaBIsAeT 3 3aueTHble eAHUIIBI (108 akageMHuecKux 4acoB).

4.1. Conep:xanne JMCHUILIMHBI 10 pa3fenaM (TeMaM), COOTHECEHHOe ¢ BUIAMH U TPYAOEMKO-
CTHI0 3aHATHI JeKIMOHHO-CEMHHAPCKOI0 THIIA

O0bemM MHOW KOHTAaKTHOW pabOTHI M CAMOCTOSITENIFHOW PabOThl 00YyYaromerocs Mo JUCIUTIINHE
yKa3aH B yU4eOHBIX IIaHaX 00pa30BaTEebHOM MPOTrpaMMBl.

[Tnan nyist tHEBHOM PopMBI OOyUEHUS:

Ne Bupsl 3aHsaTHi, HX DOpMBI TEKYILETO
/n Paznmensr (Tembr) = 00BEM (B ax.uacax, o ou- | KOHTPOJISA yCIIEBAEMOCTH (1o o4HO#
JIACIATUTAHBI 3 HOHU popme oOyueHus) ¢bopme o0yueHwMs)
0.2) 3anaTus 3aHsaTus
© JICKIIMOH- cemunapckoro | DOpPMBI IPOMEKYTOUHOM aTrTecTa-
HOro TUIa THIIA hansesl
1. BBogHOe TecTupoBaHue 7 1 2 Tect
2 IlonsiTe m opraHuszanus Map- 7 2 2 YcTHBIE OTBETHI MO BOOpPOCaM
KEeTHHTa ceMHHapa.

Pemenne cuTyalmoHHBIX 3a/1a4

3. MapxkeTuHroBas cpena GupMsl 7 2 4 3ansatue B popme ACK mo teme
«KoHcromMepusm»

4, Crpoc Kak 00bEKT MapKETHHTa 7 2 2 YcTrHBIE OTBETHI MO BOMpPOCaM
ceMHHapa. PemieHue cuTyanuoH-
HBIX 33134

5. Crparerndeckuii MapKeTUHT 7 2 4 HenoBas wurpa «BaBumon —
PBIHOK»

6. ToapHas monuTHKa 7 1 2 Kommnekcnas ayIUTOpHAs
KOHTpOJIbHAs! paboTa

7. LleHoBast MOJMMTHKA 7 1 2 Kowmmuiekcuas aynutopHas paboTa

8 COBITOBAs MONMUTHKA 2 2 Kowmmuiekcuas aynutopHas paboTa
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9 KoMMmyHUKanIMOHHAs TTOJIUTHKA 7 1 4 KomiuiekcHas aytuTopHas padorta

10 | MapkeTHHIOBBIE HCCIIEIOBAHUS 7 2 4 YCTHBIE OTBETHI 1O BOIIpPOCaM
ceMuHapa. Pemenue curyanuoH-
HBIX 33124

HWroro: 16 28 3a4yeT

[1nan A o4HO-3204HON (POPMBI OOYUEHUS:

Ne Bunpr 3amaruii, ux DopMbI TEKYIIETO
/1 Paznensr (Temsr) e 00BEeM (B ak.uacax, 1o ouHo- | KOHTPOJISI YCIIEBAEMOCTH (110 0uHO-
IACLUIUIHBI 3 3a049HOM popMme 00yueHMs) 3204HOU opMe 00yUCHHS)
E 3aHaTus 3anHsTus
© JICKIIMOH- CEMHUHAPCKOTO q)OpMBI HpOMG)K}TO‘IHOP’I aTrTecra-
HOI'O THIIA THIIA b5
1. BBonHOe TecTHpOBaHuE 6 1 2 Tect
2 IlonsiTe m opraHuszanus Map- 6 1 2 VYceTHBIE OTBETHI IO  BOIPOCaM
KEeTHHTa ceMHHapa.
Pemenne cUTyaIimoHHBIX 32189
3. MapkeTrHroBas cpejia GupMbI 6 1 2 3anstue B popme ACK mo teme
«KonHcroMepusm»
4, Crpoc kak 00beKT MapKETHHTA 6 1 2 VYcTHBIE OTBETHI IO  BOIpOCaM
ceMmuHapa. PellleHHe CHUTyallMOH-
HBIX 3a/1a4
5. CrpaTernueckuii MapKeTUHT 6 1 2 HenoBas wurpa «BaBumon —
PBIHOK»
6. ToBapHas MOTUTHKA 6 2 KommrekcHast ayIuTOpHAS
KOHTpOJIbHAs pa0doTa
7. IleHoBas mONUTHKA 6 1 KomruiekcHas aynutopHas paboTa
8 COBITOBAs MOJTUTHKA 6 1 1 KowMrmekcHas ayautopHas padorta
9 KomMMyHUKaIlMOHHAs TTOJIUTHKA 6 1 1 KommekcHas ayautopHas padorta
10 | MapkeTHHIOBbIE HCCIIEIOBAHUS 6 1 1 VYceTHBIE OTBETHI IO  BOIPOCaM
ceMuHapa. Penienue cuTyanuoH-
HBIX 33734
Hroro: 8 16 3a4er

4.2. Pa3BepHyToO€ onUcaHMue COJAep:KaHusl TUCHUIUIMHBI 0 pa3aeaaM (TeMam)

Tema 1. IlonsiTHE M OpraHu3anusi MAPpKeTHHIA

Hctopus pa3Butus MmapkeTuHra. Passutue mapketunra B Poccun. OCHOBHBIE TOHATHUS Kypca (HyX-
1a, TOTPEeOHOCTH, 3aMpoc, TOBap, 0OMEH, CeNKa, PhIHOK, MapKeTHHT). OO0I1as KiacCu(puKaius PhIHKOB.
[IpyHUMIIBI ¥ 3a1a4l MApKETHHTA.

Opranuzanust Mmapketunra Ha ¢pupme. TpeboBaHusl K OpraHU3alMOHHBIM CTPYKTypaM MapKETUHIa U
(akTopbl, BAUSIONME HAa UX cOCTaB. BUJIbl OpraHU3allMOHHBIX CTPYKTYpP CIIy’KO MapKeTHuHra: (pyHKIHO-
HaJlbHasl, TOBAapHasl, pbIHOYHAsI, pErMOHAIbHAsI, TOBapHO-(YyHKIMOHAIbHAs MaTpuyHas. Pa3surue map-
KETUHI'OBBIX CTPYKTYp Ha npeanpusatusix Poccun. @yHKIMM OTIEI0B CIIyKObl MAPKETHUHTA.

Tema 2. MapkeTuHronas cpeaa (pupmsbl

DneMeHTbl MapKeTUHIOBOM cpeabl. BHyTpeHHss cpena (GupMbl: OpraHu3aloHHas CTPYKTYpa, CH-
cTeMa YIpaBJeHUs, MOIydeHHEe HH(QOpMAIMH, Pecypchl, MEPCOHAJ, KyJbTypa MPOU3BOJACTBA, MapKe-
TUHT. MuKpocpena: MoTpeOUTeNn, KOHKYPEHTbI, MOCTABUIMKH, KOHTAKTHbIE ayJUTOPUH, MAapKETUHIO-
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BBIE MOCPEIHUKHA. BHIBI KOHKYpPEHLIMH: JKEIAHUA-KOHKYPEHTBI, TOBAPHO-POJOBBIE KOHKYPEHTHI, TO-
BapHO-BU/IOBbIE KOHKYPEHTBI, MapKU-KOHKYPEHTBl. Makpocpea: 3KOHOMUYECKHe, JemMorpaduueckue,
HAy4YHO-TEXHUUYECKHE, IIOJIMTUKO-IIPABOBBIE, MPUPOJHO-KIMMAaTHUYECKHE U COLMAIBHO-KYJIbTYpPHBIE
(akTopsI.

[ToBenenue nmoTpedbuTeNneil: MPUHLUUIBI U3YUEHUs, BIUsIOMUE (HakTopsl. TeoprH MOTPEeOUTETHCKOTO
MOBE/ICHUS. DIIACTUYHOCTh NOTpeOaeHHs U crpoca. MoJenb NpuHATHS peleHus o nokymnke Tunonorus
noTpeOuTeNeH.

[lanenbHBIE HMCCEAOBAaHUA: MPHU3HAKK TAHENW, BUIbl NaHeled, moiyyaemas HHQopMalus, Mnpo-
6nembl. MosienupoBaHue MoBeeHusl oprauu3aunii norpeoureneid. IlonsTue cyBepeHureTa norpeduTe-
T8l

Koncromepusm. 3akon P® «O 3amure mpas notpedutenei». Mupopas npakTHka 10 3alluTe MpaB
norpedureneil.

Knaccugukanus 1 METOAMKH HCCIEI0BaHUS KOHKYpeHTOB. CocTaBieHne OaHKa JaHHBIX O KOHKY-
penTax. CriocoObl OIIEHKH COOCTBEHHOM MO3UIIMU Ha KOHKYPEHTHOM PBIHKE.

Tema 3. Cnipoc kak 00beKT MAPKETHHIa

VYnpasnenue mapkeTuHroMm. CocTosiHUE CIIpoca U TUIT MapKETHHTa.

DOBOMIOLMS  KOHIIETIIIUN YIPaBICHUS MAapKEeTHMHIOM (IPOM3BOJCTBEHHAs, TOBapHas, COBITOBaf,
TPaJULIMOHHOTO MAapKETHHTa, COLUATbHO-ITHYECKOTO MapKETUHTa, MAPKETUHT B3aUMOJICHCTBHS).

OcCHOBHbBIE TEHJICHIIMM Pa3BUTHs MApKETHHIa: pacIlIdpeHue cepbl IPUMEHEHUS] MapKeTUHra, Oym
MH(GOPMALIMOHHBIX TEXHOJIOTHH, robanu3anns SKOHOMUYECKUX MPOLIECCOB.

Tema 4. CTparern4ecKkuii MApKeTHHT

Cucrema IUTaHHPOBAHUS MApKETHHTA: LEJIb M OCHOBHBIE 3aJa4M, MPEANOCHUIKA U IPEUMYIIECTBA
rianupoBanus. Knaccuukanus miaHOB MapKeTWHIa W NPUHIMIBI MX pa3paboTku. Crparernueckoe
IUTaHUPOBaHKE, COCTaB mporecca. PopMupoBaHue MUCCUH PUPMBI, LieTel u 3a1a4y MapkeTunra. OueHka
Y aHaJIM3 BHEIIHEH cpelibl; ynpaBieHYeckoe 00CiIeJ0BaHNE CUIIBHBIX U CIAObIX CTOPOH (UPMBI C LEIBIO
BbIOOpa KOpHopaTHBHOW cTpareruu. Kiaccu@ukanuss KOHKYPEHTHBIX KOPIOPAaTUBHBIX CTpPaTETrHid.
Crpareruu n1enoBbIX . BeiOOp cTpaTeruu u CTpykTypa crparermueckoro ruiaxa. I[lnanupoBanue mapke-
TUHTA.

Tema S. ToBapHasi IOJIUTHKA

OO6mas xapakTepucTHKa ToBapa. Kareropuu «mpoayKT» U «ToBap». Y pOBHH-U3MEPEHHs TOBapa: TO-
Bap I10 3aMbICITy, TOBap B pE€aJIbHOM MCIIOJIHEHHUH, TOBAP C MOAKPEIUIEHUEM. Y CIIOBHSI IEPEXOAA MTPOTYK-
Ta B ToBap. HoBBIi TOBap: moHsTHE U 001IME TpeOoBaHus notpedbureneil. Knaccudukanus ToBapos: Mo
Ha3HAYEHUIO, CTETIICHU J0JITOBEYHOCTH U MaTepPHAIBLHOM 0CA3aEMOCTH, CIIOCOOY M3rOTOBIICHUS, XapaKTe-
py notpeOseHust U CTerneHn 00pabOTKH TOBApOB MPOW3BOJCTBEHHOIO HA3HAUYEHHUS, YPOBHIO MPUHSATHUS
pELIeHNs O MOKYIIKE TOBAPOB MPOU3BOJACTBEHHOIO HA3HAYEHUS, IOKYIIaTEIbCKUM IPUBBIYKAM.

JKn3HEeHHBIN UK TOBapa: BBIBEJICHHE TOBapa Ha PBIHOK M BHEAPEHHE, POCT U Pa3BUTHE, 3PEIOCTh,
Hacoimenue u cnaf. Buast XXUT (o [x. OBancy u b.bepmany). Onienka ToBapoB, BXOASIINX B TOBAp -
HbIH optdens - Matpuna «bocron-Koncantunr I'pynm», Marpuna Mak-Kunsu. Uadopmanus, Heo0xo-
aumast s Kaskaou cragmu JKIT.

ToBapHbIii 3HaK M ynakoBKa. Tumbl 0003HAUEHHs TOBApPHOIO 3HaKa: pUPMEHHOE UMs, (PUPMEHHBIN
3HaK, TOPrOBbI 00pa3, ToBapHbIN 3HaK. CocTaBHBIE 3JIE€MEHTHI CUCTEMBI (pUpMeHHOTo cTiiisd. CriocoOb!
nepeBojia ToBapa B paspsa MapodHbiX. CriocoObl MPUCBOSHUST MAapOUYHbIX Ha3BaHUU. 3akoH PD «O To-
BapHbIX 3HAKax...». YTaKOBKa: BUJbI, OCHOBHbIE (YHKLMH, (hopMupoBaHue KoHUenuuu. [Ipobmemsl ¢
yIIakoBKOi1 ToBapa. lIITpuxoBoe KogupoBaHUE TOBApA.

KoHKYpeHTOCTIOCOOHOCTh TOBapa: MoKa3aTeNd U METO/AbI OIIEHKH (KaueCTBO MPOAYKIIUH, YKOHOMH-
YeCKHUEe MapaMeTphbl, MOTPEOUTETbCKHUE CBOICTBA, COBITOBBIE TAPAMETPHI).

OCHOBHBIE D2JIEMEHTHl TOBApHOW NOJUTHKU. ACCOPTHMEHTHas MOJMTHKA KakK SApO TOBapHOMN
MOJUTUKU. ToBapHas HOMEHKJaTypa (UpPMbI, TOBapHbIE JMHUU, TOBApHBIH acCOPTUMEHT. ToBapHbIE



OcHoBHas mpoeccroHanbHast 00pa3zoBaTebHas IporpaMMa
09.03.03 Ilpuxnannas nuapopMaTuka
(ITpuxnagaas nHGOpPMATHKA B SKOHOMHKE)

cTpaTeruv (pUpPMBI: TOBapHAs WHHOBALUS, TOBapHass MoAU(HKalWs, CHATHE TOBapa C MPOHU3BOJICTBA.
Pounb cepBuca B ToBapHOH NOJTUTHKE (QUPMBI.
Tema 6. LlenoBast mnoJMTHKA

[TonsTre nenoBo# nonutuku. KoHTpoupyemMbie 1 HEKOHTPOIHPYEMbIe (aKTOPHI IEHO0Opa30BaHMSI.
LleHoBBIE cTpaTeruu (Ui CyIIECTBYIOIIUX TOBAPOB, JIsi HOBBIX TOBAPOB), MPU3HAKHU IJIOXOTO (PYHKIHM -
OHHUPOBAHMSI LIEHOBBIX CTPATETUH.

Mertoapl 11eH000pa30BaHus: IIEHOO0pa30BaHUE C YUYETOM H3JIepKEK, OPUECHTUPOBAHHOE Ha CIPOC,
OpHEHTHPOBAaHHOE Ha KOHKYPEHIIMIO, HA OCHOBE PAaBHOBECHS MEXAY H3JIECpKKAMH IPOU3BOJCTBA H
COCTOSIHUEM PBIHKA, TApaMeTPUUYECKHE METOIbl IICHOOOpa30BaHMUS.

Bo3melnenne 10NOTHUTENBHBIX YCIYT (CBA3aHHBIX C MEPEMEIEHHEM TOBApOB B MPOCTPAHCTBE U
BPEMEHH, C 0COOBIMU TPeOOBAHUSAMH K KOJMUYECTBY U KaUeCTBY TOBapa, C MPHUBJICUCHUEM MOKYyIaTeNe,
OTCPOYKH IO IJIaTekKaM).

[TonnTrka N3MEHEHNUS TEKYIUX 1IEH. AHAJIU3 U KOHTPOJIb LIEH.

Tema 7. CObITOBas MOJTUTHKA

Kananel pacnipenenenusi: noHsTHe, GyHKUUU U CTPYKTypa. JleHcTByromHe a1lia B pacnpeieieHun.
ToBapHBIi TOTOK, METO/IBI €r0 paclpeaeseHUs U BHIOOP MOCPETHUKOB.

ToBapoaBmkeHue, ero QyHKIHH.

TenaeHM pa3BUTHS COBITOBON MTOJIMTHKH.

Tema 8. KoMMyHMKanIMOHHASI MOJTUTHKA

CyIHOCTh U MHCTPYMEHThI MapKETHUHIOBBIX KOMMYHHKaIMi. Peknama, ee 1enu, XxapakTepHble yep-
ThI, IPUHIMITEL U GYHKIMU. BUbl pexiiambl 1 pekiaaMHbIX cpeacTB. CTUMyNIHpOBaHUE cObITa: OCHOBHBIE
CpEICTBAa CTUMYJHUPOBAaHUS TMOTpeOUTENEeH, TOPTrOBJIH, JEJIOBBIX MHApTHEPOB U TOPrOBBIX areHTOB,
¢bupmel- npousBoautens. [Tabnuk puneitnns. [Ipsimoit MapkeTuHr. JInuHble NpoaXu U Apyrue UCTOU-
HUKA KOMMYHUKalUW. JIoCTOMHCTBA M HEJOCTATKU Pa3IUYHBIX HHCTPYMEHTOB MAPKETUHTOBBIX KOMMY-
HUKAaLUH.

CyniHoCTh KOMMYHUKAIIMOHHOW TOJUTUKH. [11aH MapKeTHHIOBBIX KOMMYHHUKAIIMA. DTallbl IpoLec-
ca MapKETUHIOBBIX KOMMYHHUKAIUH.

Tema 9. MapkeTHHIoBbI€ HCCJIEI0OBAHNS

CucteMa MapKeTHHTOBOW MH(pOPMAILIMU: TOHATHE, HA3HAYEHUE U CTPYKTypa, HEOOXOAMMOCTb CO3/1a-
Hus. MeToapl aHanu3a MapKeTUHroBoi mHpopManuu. Knaccudukanus MapkeTHHIoBoil MH(popManuu:
[0 TMEPUOJUYHOCTH, MO HAa3HAYEHMIO, MO OTHOLICHHIO K 00paboTke. VICTOYHMKM MapKETHHTOBOU
nHpopManuu: oluiei (1o kaHagaM HEM30MPATEIBHOTO U COOBITUIHOTO BO3JIEHCTBUS); Y3KOIPOPHIbHOM
(mo xaHasiaM U30MpaTEIHLHOrO BO3ACUCTBUS U JIMYHON KOMMYHHKAIIMN); TIO pe3yJIbTaTaM UCCIEI0BaHUN
(HaOnroAeHUM, HKCIIEPUMEHTOB, OIIPOCOB).

BrlsiBieHHE M OILlEHKAa MapKETMHIOBBIX BO3MOJYKHOCTEH: HAXO0XKJIEHHE HOBBIX PBIHKOB - ceTka U.
AHcodda, MaTpulia «ToBaphbl - PeIHOYHAS ONPE/IETICHHOCThY; OLIEHKa MapKEeTHHIOBBIX BO3MOXKHOCTEH;
orpeJiesieHue Lenel (UpMBbI; aHAJIU3 PECypcoB (pUPMBI.

Oranbl 0TOOpPA LENEeBBIX PHIHKOB. 3aMepbl U MPOTrHO3UpoBaHue crpoca. 3akoH [lapeto. CermeHTupo-
BaHUE pbIHKA (10 MOTPeOUTENsIM, IO OCHOBHBIM KOHKYPEHTaM, O MapaMeTpaM MPOAYKIHHN), KPUTEPUN
CEerMeHTal1H.

OTOOp 11eNIeBBIX CETMEHTOB PhIHKA: CTPATErMU MacCOBOr0, KOHIIEHTPUPOBAHHOTO U Auddeperunpo-
BaHHOTO MapkeTuHra. OCHOBHBIE (DaKTOPBI, BIUSAIOIINE HA BBIOOp CTPATETUH.

ITo3unmoHnpoBanyue TOBapa Ha PBIHKE: CTPATETMUYECKUE HANpaBJICHMs MO3ULMOHUPOBAHMS TOBapa
WM KOMIaHUM (10 aTpudyTy, MO MPEUMYIIECTBY, 110 IPUMEHEHHIO, [0 MOTPEOUTENIO, 0 KOHKYPEHTY,
110 KaTErOpuH TOBapa, M0 COOTHOLICHHUIO 1IEHA-KaYeCTBO); OIMOKH MO3UIIMOHUPOBAHUSI.

5. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU
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Opranuzaius yueOHOTo IMpoliecca OCyIIeCTBIsETCS B (hOpMe JEKIMI U CEMUHAPCKUX 3aHSITHIA,
WHIUBUTyTbHOW CaMOCTOSITEIHHOU paOOTHI CTY/ICHTOB.

Y4eOHbIif mporiece Mo TUCIUILUIMHE OCHOBAaH Ha MCIIOJIb30BAHUU CIEAYIONUX HHHOBAIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTUH:

1. Texnonmorus mpoOIeMHOTO O0yUeHHUSI — OCHOBHBIE TEMbI Kypca Ha JICKIIMOHHBIX U MpaK-
TUYECKUX 3aHATHUSX PACKPBIBAIOTCS UYepe3 TMOCTAHOBKY U TMOCJEAYIONIEee pa3pelieHue NpodiemMbl B
00J1acTH KITFOYEBBIX TOJOKEHUH 1 3aKOHOB MapKETHHTA.

2. Texnonorust yueOHOro quanora B (hopMe JUCKYCCHHU KakK Ha JICKIMH MpH paz0ope Hambomee
MPOOJIEMHBIX MOMEHTOB, TaK M Ha MIPAKTHUECKHUX 3aHSATHUSX.

3. Texuonorus 00yueHus: B YCIOBHUSIX BbIOOpa — BHITIOJIHEHHUE 3371a4 HA MPAKTHYCCKUX 3aHSITH-
SIX OCYIIIECTBIISIETCS uepe3 BBIOOp U3 psijia albTepHATHB HaUOOJIee 3HAYMMBIX (DAKTOPOB.

4. TexHonorusl KOJJIEKTUBHOTO OOYYCHHS — KOJUIEKTUBBI TPYIIBI 1 MUKPOTPYII BBICTYIAIOT B
KauecTBE KOJUICKTUBHOTO JKCIIEpTa MPU OICHUBAHUM OTBETOB Ha 3aHATHM B  (OpME aKTUBHOTO
camokoHTpods (ACK).

5. TexHo10rUsI TECTOBOIO KOHTPOJIA Ka4ucCTBa 06p330BaHI/I}I — II0 3aBCPIICHUU TCOPCTUUC-
CKOTO 06y‘-IeHI/I$I BBITIOJIHSIETCS UTOTOBBIN TECT IO JUCITHUILINHE.
6. PeliTUHTOBBIE TEXHOJIOTHH KOHTPOJI Ka4CCTBa O6pa3OBaHI/IH - UTOroBasa OICHKa I10 JHUC-

LUIUIMHE OIpeNeNseTcsl BETUUYUHON pelTuHra, B KOTOPOM OTpa)kaeTcs padoTa B T€UEHHE ceMecTpa U
pe3yJIbTaT 3a4era.

7. NHupopmaninoHHO-KOMIIBIOTEPHBIE TEXHOJIOTUU — HCTIONB3YIOTCSI Ha MPAKTUYECKUX 3aHs -
THSIX, @ TAKXKE TIPU CAMOCTOSITENIbHON BHEAYJUTOPHOM MOATOTOBKE C HCIOJIb30BAHUEM KOMILJIEKTA y4eo-
HBIX MaTE€pPUaJIOB B JIEKTPOHHOU dopme.

14 yacoB ayAUTOPHBIX 3aHATHIA MPOBOJUTCS B UHTEPAKTUBHOU (opme. Y IeNnbHBIN BeCc 3aHATHH,
MIPOBOAMMBIX B MHTEPAKTUBHBIX opMax, coctasiseT 77,8 %.

6. YueOHO-MeTOANYECKOe o0ecnieyeHne CaMOCTOSITeIbHOI padoThl 00y4arOUIUXCS
MeTtoauka npenoaaBaHus y94eOHOW TUCIUIUIMHBI pElIaeT CIEAYIOIINe OCHOBHBIC 3a/1a4H:

ornpezaenseT 3a1a4nu 00y4eHus: CTYIEHTOB 10 IUCLUIUINHE;

Hay4yHO OOOCHOBBIBAET COJAEpKaHHE Y4YEOHOH MNporpaMMbl, HaMe4aeT MOCJIeI0BaTeIbHOCTh €€

H3YYEHHS B KOMILIEKCE C APYTUMH TUCLHUIUIMHAMU,

—  OTpeJeIseT MyTH PeaTu3alliu MPUHIIMIIOB O0YUYSHUS TTPH U3yUYECHUHU TUCITUILTUHBI, (OPMBI B METO-
JTbI OOYUYCHUS,

— BbIpadaTbIBaeT TpeOOBAHUS K METOIUYECKOM MOATOTOBKE MPEToJaBaTeNei;

— HW3YyYaeT UCTOPHUIO METOJUKH MPErogaBaHus TUCIUTUTNHBL,

— BHEJApSET NepeoBOM OMBIT 00y4YeHHUS,;

— BbIpadaThIBaET PEKOMEHAAIINHU [0 BOCITUTAHUIO O0YyYaeMBbIX B IPOIECCE U3YUCHHUSI TUCITUTUINHBI.

B cooTBeTCTBUM € 3TUMU 33aJjauaMy OCYILIECTBISETCSI OTOOp HAYYHOIO MaTepHala, ero cucreMa-
TU3allug W TepepadoTka B HMHTEpecax pa3BUTHS U COBEPILICHCTBOBAHHS COAEpKaHMUS y4eOHOW mauc-
LUTITAHBL.

MeTtoauka pazpaboTaHa MPUMEHUTEIBHO K YTBEPKACHHOMN paboueii mporpamme JIjsi CTYASHTOB C
ydgeToM TpeOoBaHuii ['ocygapcTBEHHOro 00pa30BaTEIbHOTO CTaHJApTa BBICHIETO OOpa30BaHUS IO
HarpasieHuto noarotoBku 090303 «IIpukiagnas nHGOpPMATHKA», U BOOPYXKAET MperoaaBaTesieid Heo0-
XOJIMMBIMU 3HAHUSIMHU, CIOCOOCTBYET MX BHEJIPEHUIO B IPAKTUKY OOYUYECHUS U BOCIIUTAHUS CTY/ICHTOB.

Bre160op MeTo10B ipoBeieHHsI 3aHATHI 00YCIIOBICH YUYEeOHBIMH LENSIMHU, COIepKaHUEM Y4eOHOTO
MaTepuaia, BpeMEHEM, OTBOJIMMBIM Ha 3aHATHUS.

Ha 3aHATHSIX B TECHOM COYETaHUU MPHUMEHSETCS HECKOJIbKO METO/IOB, OJUH M3 KOTOPBIX
BBICTyIIaeT BeaAymMM. OH ornpeaenseT NOCTPOSHUE U BUJT 3aHATUH.
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Ha neknusx m3nararoTcs JHIT OCHOBHBIE, UMEIOIINE NMPUHIMIUATBHOE 3HAUCHUE U Haubolee
TPYAHBIE JJISi IOHUMAaHUS ¥ YCBOCHHUS TEOPETHUECKUE U TIPAKTUIECKHE BOIIPOCHI.

Teopernyeckue 3HaHMS, MOJYUYEHHBIE CTYJEHTAMU Ha JIEKIUSAX U IPU CAMOCTOSITEIbHOM H3yYe-
HUU Kypca o JTUTEPaTyPHBIM UCTOYHUKAM, 3aKPEIUISIOTCS TPU BBHITTOJTHCHUH MPAKTHYECKUX padoT.

[enstmu mpoBeieHUs] MPAKTHYECKUX padOT SBISIOTCS:

— TNpHOOpeTeHre MPAKTUYECKUX HABBIKOB PEUICHHUS 3ajlad C MPUMEHEHHEM IpOorpaMMHOro obecreue-
HUS;

— KOHTPOJIb CAMOCTOSITEIILHON pabOThI CTYIEHTOB [0 OCBOEHHIO KYpCa;

— oOyueHue HaBBIKaM MPO(PECCHOHATBHON IeITeTHHOCTH.

[enu mpakTUYecKuX paboT JOCTUTAIOTCS HAWIYYIIUM 00pa3oM B TOM Cllydae, eCIM UM Mpeiie-
CTBYET ONpEJIeJICHHas MOATOTOBUTENIbHASI BHEay IuTOpHas padota. [loaToMy nmpenoaaBarens 00s3aH 10-
BECTH JI0 BCEX CTYJEHTOB TpaduK BBIMIOJHEHUS MPAKTHUECKUX PabOT ¢ TeM, YTOObl OHU MOTJIH 3a-
HUMAaThCS 1I€JIEHAPAaBIEHHOW CaMOCTOSATENBHON paboTOoM.

PaGoTbl pexoMeHyeTcs BBIMONHITH B TOM IMOCIEIOBATEIHLHOCTH, B KOTOPOW OHHU HAIHCAHBI,
MOTOMY YTO B HEKOTOPBIX pabOTax MCIIOIB3YIOTCS SJIEMEHTHI, ITOJyuYeHHBIE B ITPEIbIAYIIeH padoTe.

Ha 3aHsATHSIX CO CTyJeHTaMH JOJKHBI IIMPOKO HCIIONIB30BAaThCS Pa3HOOOpA3HBIE CpEeICTBa
o0y4eHus1, criocoOCTByOIMe 0oJiee OTHOMY M MPABUIBHOMY NOHUMAHUIO TEMBbI JIEKIIMU WU MPAKTH-
YEeCKOTO 3aHITHSI, a TaKXkKe BhIpaOOTKE MPAaKTHYECKUX HaBBIKOB 1o padote ¢ [1I10.

K cpenctBam 00yueHust CTyICHTOB OTHOCSITCSI:

— peub IpernoaBaTess;

— TEXHUYECKHE CPEJCTBAa OOYUYECHHUS: - TEPCOHAIBbHBIE KOMIBIOTEPHI C YCTAHOBICHHBIM MPUKIIAJIHBIM
MIPOrpaMMHBIM 00€CTIeUeHUEM;

— - yueOHUKH, yueOHbIE TTOCOOUS, JICKIIUU B SJICKTPOHHOM BH/JIC.

7. XapakTepuCTHKA OLIEHOYHBIX CPeICTB /UIA TeKYyUero KOHTPOJIsI YCINeBaeMOCTH U

NMPOMEKYTOYHOM aTTeCTAUM 00YYAIOLIUXCS N0 TUCHMIIJIHHE

Cucrema KOHTpOJISI BKIIIOYAET: BXOJHOW KOHTPOJIb, TEKYIIUH KOHTPOJIb U UTOTOBBIA KOHTPOJIb
10 TUCLUIUINHE.

BxomH0i1 KOHTPOJIb OCyIIeCTBISIETCS B (hOpME TeCTa Ha 3HAaHUE 0A30BBIX MOHATUH MAapKETHHTA.

Texymumii KOHTPOJIb OCYIIECTBIISETCS B CIEIYIOIIUX (OpPMax: OIEHKAa YCTHBIX BBICTYIUICHHH,
OLIEHKA BBIMOJIHEHHBIX CUTYAIlMOHHBIX 33/1a4 K MPAKTUYECKUM 3aHATHSIM, KOHTpOJIbHAs paboTa Mo OT-
JeNbHBIM TeMaM (cM. pazzaen 4.1.).

HToroBelii KOHTPOJIB OCYIIECTBIIsIETCS B hopMe 3aueTta (3 cemecTp).

OCHOBOI KOHTPOJIS MO TUCHUIUIMHE SBJSIETCS OaUIbHO-PEMTHHIOBasi CHCTEMa OLCHKH OBJIajie-
HUS CTYJCHTaMHU yCTaHOBJICHHBIMU KommeTeHIusaMu. Onenka gaercs o 1000-6amnsHo# mkane. Mak-
CHUMAJIbHOE KOJMYECTBO OAIOB, OTy4YaeMbIX 3a padoty B cemectpe — 500.

Onenka 3a paboTy B ceMeCTpe OCYIIECTBISETCS 10 CIEAYIOIUM HalpaBiIeHUSIM:

1) Hocemaemocts — g0 100 Gamnos. IIpu HamuuumM nNpomyckoB 0€3 yBaKUTENbHBIX MPUYUH
MIPOUCXOJUT YMEHBIIEHHE OLICHKH 3a MOCEIIaeMOCTh MPOMOPLUOHAIILHOE J0JI€ MPOMYCKOB B
o0111e#t MPOIOIHKUTENIEHOCTH ayAUTOPHBIX 3aHATHH.

2) AKTUBHOCTb Ha 3aHATUAX — 10 100 6ansos.

3) Konrtpoasnas padora — 10 100 6annos.

4) 3anobexny B nenoBoit urpe «BaBumoH-peHOK» - 10 100 6amos.

5) 3amnobexy B ACK — 1o 100 6anmnos.

Onenka 3HaHui Ha 3adere (no 500 6anmioB) gaeTcs MPONOPLUOHAIBHO MPABUJIBHOMY KOJIHYE-

CTBY OTBETOB Ha KOMIIBIOTEPHBIN TECT.

CyMMapHbIil peUTHHT, OTpaskaroluil B ce0s U pe3ybTaThl paboThl CTY/I€HTa B TEUEHUE CEMECT-

pa ¥ UTOTU 3a4E€THOTO KOMITBIOTEPHOT'O TECTHPOBAHUS, MEPEBOJUTCSA B TPAAULUOHHYIO MATHOATITBHYIO
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OLIeHKY. «OTIIMYHOY» TMOJTy4yaloT CTyAeHThI, Habpasmue oT 850 o 1000 6amnos, «xopomo» — ot 700 1o
849 6Gamnos, «yaosieTBopuTebHO» — 0T 500 mo 699 GannoB, «HEYIOBIETBOPHUTEIbHO» — MeHee 500
0aJIoB.

8. YueOHO-MeTOoAMYecKOe M HH(POPMALIMOHHOE 00eceuyeHre TUCIHIIMHBI

OcHoBHas JiuTepaTypa

l. l'ogun, A.M. Mapketunr : yueOHUK Jutst 6akanaBpoB / A.M. I'ogun. - 11-e uzn., nepepad.
u non. - M. : JlamkoB u Ko, 2014. - 656 c. : wi. - (YueOHble n3nanus A 6akaiaaBpoB). -
bubnuorp. B xH. - ISBN 978-5-394-02389-7 ; To xe [DnexTpoHHbIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=253807

2. Epemun B. H. MapkeTHHr: OCHOBBI U MapKeTHHI MHpopmauuu: yuyeOHuk. M.: KnoPyc,
2008. 656 c.

Jlomo/IHMTeIbHAS JIUTEpPaTypa

1. Mapketunr: o0mmii Kypce [DneKTpoHHBIN pecypc] : yuebnoe mocodue / M.: Omera-JI, 2010. -
480 c. - 978-5-370-01493-2. Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=79735

2. Kum, C. A. Mapketusr [OnexkTpoHHbIH pecypce] : yueOHuk / C. A. Kum. - M.: Jlamxos u Ko,
2010. - 258 c. - 978-5-394-00727-9. Pexum poctyma: http://biblioclub.ru/index.php?
page=book&id=83341

3. UleropuoB, B.A. Mapkerunr : yueOnuk / B.A. Illeropuos, B.A. Tapan ; mox pen. B.A.
Hleropuos. - M. : FOuuTu-lana, 2012. - 448 c. - ISBN 5-238-00816-3 ; To »xe [DnekTpoHHBIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=119142

Pecypcbl nHpOpMaIMOHHO-TENEKOMMYHHUKAIIMOHHOM ceTH « HTepHeT»:

Cucrema >IEeKTPOHHOM TMOJACPKKH 00pa3oBaTenbHOTO mporecca «Moil yHuBepcuTeT» https://
uni.ivanovo.ac.ru

[TpodeccuonanbHbie 6a3bl JaHHBIX U HHOOPMALIMOHHO-CIIPABOYHBIE CUCTEMBI:

OBbC «YHuBepcureTckast OubanoTexka oHyaiiH» www.biblioclub.ru

OnekrponHas oudnuorexa UBI'Y _http://lib.ivanovo.ac.ru

Onexrponnslit katanor Hb MBI'Y  http://lib.ivanovo.ac.ru/index.php/ek

[Iporpammuoe obecnieuenue: oneparonnas cucrema Microsoft Windows 8.1; MaTerpupoBanHas
cpena paspabortku nporpamm Visual Studio 2015.

9. MaTrepuajibHO-TEXHUYECKOe ol0ecredeHne JUCHUNTHHbBI

YueOHbIC ayaAUTOPHUH:

- 1711 IPOBEJICHHSI 3aHSATUH JICKIIMOHHOTO THIIA ¢ KOMIUICKTOM CIIeIUATH3UPOBAHHON y4eOHOH Me-
0eM M TeXHUYECKUMHU CPEJICTBAMH OOYYEHUS, CIYKAIlMMHU JJI TPEIOCTaBIeHUsT yueOHoU mHpOopMa-
UK OOJIBIION ayTUTOPUH;

- 7151 IPOBEJICHUS 3aHATUN CEMUHAPCKOr0 THUIA, KOHCYJIbTAINM, TEKYLIEro KOHTPOJIS U MPOMEXKY -
TOYHOW aTTECTAllMU C KOMIUIEKTOM CIICIUATH3UPOBAHHON ydeOHOW MeOenu M TeXHUYECKHMH CpPel-
CTBaMHU OOYyUYEHUS;

[Momermenne Isi CaMOCTOSTENBLHOM PabOThI, OCHAIIEHHOE KOMIUIEKTOM CIeHUATH3UPOBAHHOM
y4eOHON MeOenu, KOMITBIOTEPHONW TEXHUKOW C BO3MOKHOCTBHIO TOJKIIOUYECHHS K ceth «UHTepHeT» u
obecneuenueM gocryma B DMOC.

JleMoHCTpalMoHHOE 00O0py/I0OBaHHE W y4eOHO-HArJIsgHbIe MOCOOUs M 3aHSITUN JIEKIIMOHHOTO
TUMA, 00ECTIEYNBAIONINE TEMATHIECKUE HIUTFOCTPAIIMU: JEMOHCTPAIIMOHHBIEC YCTPOUCTBA.
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KomnerorepHsiii kinacc, 0o0OpyAOBaHHBIM MPOEKTOPOM U TMEPCOHAJIBHBIMU KOMIIbIOTEpamMu (6
koprryc UBI'Y, ayx. 821), kotopsie oobeaunens! JIBC daxymnbrera ¢ BbIxo1oM B IHTEpHeT.
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ABTOp padoyeii nporpaMMbl AUCHUILVIMHBI: Tpodeccop kadenpsl Menemxmenta Epemun B.H.
u aoueHT kadpeapsl UTD u OIl Janunosa C.B.

[Iporpamma paccMOTpeHa U yTBEepXKeHa Ha 3acenanuu kadenpsl MHPOpMaMOHHBIX TEXHOIOTHI
B ’KOHOMHKE W opranuzauuu ympasieHus (MTOuOIl) « » 20 1,
MPOTOKOJI Ne

[Tporpamma oOHOBIIEHA

HPOTOKOJI 3aceaHust Kadenpbr Ne OT « » 20 T
CornacosaHo:
PykoBoautens OIT Hanunosa C. B.

(moanuce)

[Tporpamma oOHOBIIEHA

HPOTOKOJI 3aceaHust Kadeapbr Ne OT « » 20 T
CornacosaHo:
PykoBoautens OIT Hanunosa C. B.

(moanuce)

[IporpamMma oOHOBIEHA

MPOTOKOJ 3acenanus kadeapnr No OT « » 20 T
CormacoBano:

PykoBoaurens OIl Hanunosa C. B.

(moxmuce)
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