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1. Ilesin ocBOEHUS TUCHUILTHHBI

Llensto ocBoeHuss muctuiiuHbl "JlenmoBoe oOmieHue" sBisieTcss GOPMHUPOBAHHE Y CTYIICHTOB
CHCTEMBI 3HAHUI TEOPUH JIEIIOBBIX KOMMYHHKAIIMH, pa3BUTHE HABBIKOB 3(p(hEeKTUBHBIX KOMMYHUKALIU:
nenoBas Oecema, TenedOHHBIE TIEPETOBOPHI, ITYOJMYHBIE BBICTYIUICHUS, IEPErOBOPHI, padora ¢
AOKYMCHTaMH.

3aauu OCBOCHHUSI TUCHUTUINHBIL:

— ¢hopMUpOBaHNE TOHUMAHUS COIIMATBHO-TICUXOJIOTUIECKIX OCHOB JICJIOBOTO OOIIEHUS;

— pa3BUTHE HABBIKOB OpTraHU3AIlMU JCJIOBOTO OOImeHHs (IeIoBOiM Oecenpl, ITyOJMYHBIX
BBICTYIIJICHUH, TIEPETOBOPOB, paOOTHI C JIETOBBIMU IOKyMEHTAMH);

— BBISIBJIEHUE POJU Pa3INYHBIX (AKTOPOB, CHUKAIOMMX 3(PPEKTUBHOCTH MPOIECCOB JETOBOIO
0011IeHUS;

— (hopMHUPOBAHKME OCHOB ATUKH M STUKETA JIETIOBOTO OOIICHUSI.

2. MecTo AMCUMILIMHBI B cTpyKType OIT

HuctummHa «JlenoBoe oOImIeHUe» SBISETCS COCTABHOM YacThI0 OCHOBHBIX 00pa3oBaTelbHBIX
nporpamm B yueOHbIe muianbl cooTBeTcTBYyROMMX OIIOII, peanuzyeMbix B 04HOM hopMe 00yUeHUSI.

Juctummaa 6a3upyercs Ha CIEAYIONUX OCBOCHHBIX MUCHHIUIMHAX ydeOHoro twiana OITOIT:
Ucropust, Dunocodust, [lcuxomorus, CTHIMCTUKA PYCCKOTO SI3bIKa U KyIbTypa peun, COMOIoTHs.

OcBocHHE TUCIUIUIMHBI HEOOXOAMMO OOyd4aromiemycsi MJis YCIEIIHOTO OCBOCHHS BCEX
MOCJEAYIOIUX JTUCHMIUIMH, MPOXOXKIeHUs mpakTUK 1o maHHbIM OIIOIl u 3amuThl BBITYCKHON
KBaJTM(PHUKAIIMOHHOI paboThI.

B pe3ynbraTe 0CBOCHUS IUCHUIUIMHBI 00yYaOIUICs TOJIKEH:

3HATB: OCHOBBI JIENOBOTO OOINEHHWS, NPHHIUIIOB ¥ METOJAOB OpraHU3alUd JEIOBBIX

KOMMYHUKaIUH
YMeThb: CTPOUTH MEXKIIMYHOCTHBIE OTHOIICHHS B paboTaTh B TPyIIe
Nmeth npakTuyeckuii onbIT/UMeTh HABBIKM:  pa0OThl B KOJUICKTHBE ISl PEUICHUs 3a7ad

MEXJIMYHOCTHOTO U MEXKYJIBTYPHOI'O B3aUMOACUCTBUS

3. [InanupyemMble pe3yJbTaThl 00yUeHHs MO TUCHHUILINHE

3.1. KomnereHuuu, GopMUPOBAHNIO KOTOPBIX CIIOCOOCTBYET AMCIHUIIHHA

[Ipu ocBOCHMM AUCHMILTUHBI (OPMUPYIOTCS CIEAYIOIINE KOMIETeHIIMH B cooTBeTcTBHH ¢ DI'OC
BO no nanHoMy HampaBJIEHUIO MMOJTOTOBKH:

[TnaaupyeMbIMu pe3yibTaTaMu OOYYEHUS MO IUCIUIUIMHE, SBISIOTCS 3HAHUS, YMEHUS, HABBIKH
U/WIM  ONBIT JESATENbHOCTH, XapaKTepU3YIONIME OTanbl/ypoBHU (DOPMHpPOBAHUS KOMIETEHLIUH U
o0ecrevYnBaroIne JOCTHIKEHUE TNIAHUPYEMBIX Pe3ylIbTaTOB OCBOCHHUS 00pa30BaTEIbHON MPOTpaMMBbI B
LEJIOM.

YK-4. CriocobeH OCyIIECTBIISATh JeNOBYI0 KOMMYHHUKAIIUIO B YCTHOM M MHCbMEHHOU (hopmax Ha
rocyJIapcTBEHHOM si3bIke Poccuiickoit denepaniuu 1 MHOCTPAaHHOM(BIX ) sI3bIKe(axX)

OIIK-1. Crocoben co3naBath BOCTpeOOBaHHBIC OOIIECTBOM U MHIYCTPUEH MEIUATEKCTHI U (FITH)
MEAMANPONYKThL, U (MJIM) KOMMYHUKAIIMOHHBIE MPOAYKTHI B COOTBETCTBUU C HOPMaMU PYCCKOTO U
WHOCTPAHHOTO SI3bIKOB, 0COOCHHOCTSIMH HHBIX 3HAKOBBIX CHCTEM

aemopckas 0esimesbHOCMb: CIIOCOOEH OCYIIECTBIIATH ABTOPCKYIO ACSTENIbHOCTh C YUETOM
cnenuduku pasubix TunoB CMU u apyrux menua (ITK — 1);

3.2. llepeyeHb NJAHHPYEMBIX Pe3yJbTATOB O0y4YeHUS] MO JAMCHUILUIMHE, COOTHECEHHBIX ¢
(opMHUpyeMBbIMH KOMIIETEHIUAMH



B pesynbrare 0CBOCHUS AUCIUILTUHBI O0YYAIOLIUICS JOKEH:

3HaTb: OCHOBBI [JEJIOBOrO OOIIEHUS, MPUHLUUIOB W METOJOB OpraHM3allMd JAEJOBBIX
KOMMYHUKaUK

YMeThb: CTPOUTH MEKIMYHOCTHBIE OTHOIIEHUS U paboTaTh B rpymnie

HNmets npakTuyeckuii onbIT/MUMeTh HABBIKK:  pabOThl B KOJUIGKTHBE Ul PEUICHUs 3ajad
MEXIIMYHOCTHOTO ¥ MEXKYJIBTYPHOTO B3aUMOACHCTBHS

4. O0beM U cofepKaHNe TUCHUNIMHBI
O0BeM TUCIUIUTMHBI COCTABISAET 4 3a4eTHBIX enuHuIb (144 akageMUYecKrX Jaca).

4.1. ConepxaHue AUCHMIUIMHBI 1O pas3genam (TeMaM), COOTHECEHHOe ¢ BHJAAMH H
TPYA0EMKOCTBIO 3aHATHH JIEKIIHOHHO-CEMHUHAPCKOI0 THUIA

OO0beM MHOM KOHTAaKTHOW pabOThI M CAMOCTOSITEIBLHON PabOTHI 00YYarOmMIerocs 1Mo JAUCIUILINHE
yKa3aH B y4eOHOM IJ1aHe 00pa30BaTEIbHOM MPOrpaMMBI.

Ne Bune!r 3anatuii, ux DopMBI TEKYILIETO
/1 Paznensr (TeMsr) e 00BEM (B ax.uacax, o KOHTPOJIS yCIEBAEMOCTH (110
JIACIATUTAHBI 5 OYHOM (popMe 00yUIeHHS) O4HOM (opMe 00yUIeHHS)
E 3aHATHA 3aHATHA
© JMeKLIHOH- cemuHap- @DOpMBI IPOMEKYTOIHOM
HOI'O THIIa CKOT'0O THIIa aTTeCcTaluu
1. | BBeaenmue B THCIUTLINHY 7 4 4 yJacTue B 3aHATUIX
TeopeTnueckne OCHOBBI [IEIOBOTO CEMHHAPCKOTO THIA,
0O0IIeHUs MOJTrOTOBKA JIOKJIA/Ia B TPYIIIE.
2. | HeepOanbHble cpeacTBa 0OLIeHNUS 7 2 4 ydactue B 3aHATUAX
CEMHHAPCKOTO THUTIA, 3CCE
3. | Peuepas KyJIbTypa JICIIOBOTO 7 2 4 y4acTue B 3aHATHAX
pasroBopa CEeMHHApPCKOTO THIA
4. | AKTHBHBIC (dhopmbl JIEIIOBOTO 7 2 6 Jloknaa, ydactue B 3aHATUAX
obmeHus CEMHUHAPCKOTO THIIA;
TePMUHOJIOTHYECKas paboTa
5. | Kondnukts! B nenoBoi chepe 7 2 6 ydactue B 3aHATUAX
CEeMHUHApPCKOTO THIIA,
MMOITOTOBKA JIOKJIa/1a B TPYIITIE
6. | DTHKA U 3THUKET IEJI0BOT0 OOIIECHHUS 7 2 4 yJacTue B 3AHATHUAX
CEeMHUHApPCKOTO THIA,
MOJITOTOBKA JIOKJIAJ1a B TPYIITIS
7. | CTpecc-MEHEIKMEHT B JCJIOBOM 7 4 4 yJacTue B 3AHATHUIX
o0meHnn CEMHUHAPCKOTO THIIA,
MOJITOTOBKA JIOKJIAJ1a B TPYIITIS
3K3AMEH 7
Hroro 3a cemecTp: 18 32
HUroro: 18 32

4.2. PazBepHyTO€ ONHCAHUE COIEPKAHUS TUCHUILIAHBI M0 pa3aeiaM (TeMam)

Tema 1. BBenenne B nucuuniinny. TeopeTudeckue 0CHOBBI /1€JI0BOT0 O0IEHUS

CymHoCTh, GYHKIIMU U CTPYKTypa obmieHus. CymHOCTh, BUABI U (YHKIIUU JCIOBOTO OOIICHUS.
Kynbrypa nenoBoro o6mienus. KommyHukaTuBHas cropoHa oOuieHus. CTpykTypa M NPUHIUIIBI
KOMMYHHKAIIMU. MoJellb KOMMYHUKAaTUBHOTO Tpoliecca. YTpaBiIeHHEe BHUMaHHeM. MHTepakTUBHas
ctopoHa oOmeHus. OCOOCHHOCTH B3aMMOJCUCTBHS JIIOJICH B OOIICHWHM. XapaKTEPUCTHUKA TEOpUi




noBeneHus. TpaHcaktHas Teopus O. bepna. IlepnentuBHas cropona oOmienus. OcobeHHOCTH
BOCIIpUATHA JroAbMU Apyr apyra. [lepBoe Bmedamsienue. JlinrtenbHoe oOmeHue. MexaHU3MBbI
BOCIIpHATHA U B3auMomoHuMaHus. Crtwim oOmeHus. PutyanpHoe oOmenue. MaHUITyIsSTHBHOE
obmenue. ['ymanuctuueckoe oomenre. MexaHnu3mbl BO3ICUCTBUS Ha TTapTHEPA.

Tema 2. HeepOajibHbIE CpeICcTBA 00LIEHUS

Kunecuueckne ocobeHHocTn obOmenus. Knaccudukamuss M 0COOGHHOCTH OCHOBHBIX IKECTOB.
XapakTepucTUKa KEeCTOB M 1103. MeXKHAIlMOHATIbHBIE pa3inuuns kecToB. [Ipokcemuueckre 0coOEHHOCTH
obmenus. [IpocTpaHCTBEHHOE  pacCHONIOKEHHWE COOECETHUKOB W AWCTAHIUS MEXAY HHUMH.
B3auMooTHomeHnuss maptHepoB Bo BpeMmenn. Crtonm meperoBopoB. HarmumonanbHbIE 0OCOOCHHOCTH
POCTPAHCTBEHHOTO  PACMONIOkKeHHs]  coOeceTHUKOB. OCOOCHHOCTHM  BHU3YaIbHOTO  KOHTAaKTa.
XapakTepucTuKa B3IJISI0B ueloBeKa. BUbl B3rIs10B M UX TpakToBKa. HanumoHanbHble 0COOEHHOCTH
BU3YalIbHOTO  KOHTakTa. [lapalMHTBUCTHYECKHE  OCOOCHHOCTH  OOIICHHS.  OMOIMOHAIbHAs
BBIPA3UTEIBHOCTD peur. XapaKTepUCTHKA «yIauyHOTO» U «HEyIaqyHOoroy» royoca. [Ipu3Haku HeJ0CTaTKOB
peun.

Tema 3. PeueBasi KyJIbTypa 1eJ10BOr0 pa3roBopa

Kynbrypa peun nenoBoro yenoBeka. [loHsiTHe U ciaraemble KyabTypbl peud. OCOOEHHOCTH pedeBOit
KyneTypbl. Pa3zButue peueBoit KynbTyphl. [lyOnmunbie BbicTymiieHus. [loaroroBka K myOaumuHOMY
BBICTYIUICHHIO. YCIIOBUS M IPUEMBbl IOAJEP)KAHWSA BHUMAHUSA K BBICTYIUICHHIO. 3aBEpUICHHE
BeicTyIuleHHA. KynbTypa nenoBoro cmopa. IlpuHnmnber wectHoro cmopa. Ilo3BonmrenbHble H
HEIO3BOJIUTEIbHBIE YIOBKH. IlcHxonorndyeckue MexaHU3Mbl BIIMSHMS Ha IapTHEpa. XapaKTepUCTUKA
MEXaHU3MOB IICHXOJIOTHUECKOTO BO3ACHCTBHs. 3HAKM BHUMaHUs B oOmeHuu. [lpuemsl GpopmupoBaHus
arrpakuuu. KynbTypa cinymanus naptHepa. CTwim M BuAbl ciaymaHua. Meronsl 3(PQeKTUBHOTrO
caymanus. Tunnyeele ommOKM B mpouecce ciaymianus. Pa3Butue TexHUKH ciaymaHus. bapbepsl B
OOIIEHUH U UX TIPEOJI0JICHHE.

Tema 4. AxtuBHBIE POPMBI 1ETTOBOTO OOIICHUS

JlenoBoil MPOTOKON: CYIIHOCTh, XapaKTepHCTHUKA, 3HaueHue. JlenoBeie Oecenpl. [loHsATHE nEnoBOM
Oecenpl. CTpyKTypa M XapaKTepUCTHKAa OCHOBHBIX JTarloB J€J10BOM Oecenpl. MeTonbl M TpPUEMBI.
Henossle meperoBopel. CTparerns H TaKTUKAa JEJIOBBIX IeperoBopoB. [loaroroBka AenoBbIX
NeperoBopoB. TeXHOJIOTHsS BEACHUS MEPETOBOPOB. 3aBEPILICHHE W aHAIU3 PE3YJIbTATOB IEPETOBOPOB.
Kynbrypa nenoBbix coBemranuid. OOmas xapakTepuCTHKa COBEUIAHMH M coOpaHuil. Buabl u Tumsl
cosentanuii. [lonroroBka u Benenue coemnanuii. OCOOEHHOCTH OOIIEHUS ¢ MHOCTPAHHBIMH ITAPTHEPAMHU.

Tema 5. KonaukThl B 1e10BOM chepe
[Ipupona u npuunHbl KOHGIMKTOB. CyIMIHOCTE U CTPYKTypa KoH(uukTa. [TloHsTHEe KOH(IMKTOreHa.
[Mpuunnsl koH(muKTOB. JlMHaMuKa KOHQIUKTOB. Tumonorus koHuUKTOB. Kiaccudukanus u
XapakTepucTHKa KOH(IMKTOB. THUMBI MOBEJCHUS JTUYHOCTH B KOH(IMKTHBIX CUTyalMsx. Paspemienue
KOoH(MKTOB. THIIOBBIE CTpaTerny MOBeACHNS B KOHQIIMKTHBIX cuTyanusx. [locpenankn B KoHGIMKTE U

X QyHKIIUH.

Tema 6. ITHKA M ITHKET [1eJI0BOr0 00LICHUSI

Posnb 3Tuky B Jen0oBOM OOLICHMH. DTHUYECKHE NPUHIMIIBI U HOPMBI B JEJIOBBIX OTHOIICHHSX.
«30J0TOE» MPABHIO ATHKH OOLIEHMA. J[enoBas 3TUKAa M ITHKET: XapaKTepUCTHKA MOHATUH, OCHOBHBIC
NPUHONNBL AeTI0Boro 3THkera. OcoOeHHOCTH ciyxeOHoro stmkera. Hopmbl stmkera. [IpuBerctBus,
IpE/ICTaBICHNS, 3HAKOMCTBA. BH3WTHBIC KapTO4KH. ODTHKET TeneOHHBIX pa3roBopoB. OcoOeHHOCTH
TenepoHHOTO OOmeHus. PexkomMeHmanmMu 1O BEACHUIO Tele(OHHBIX PAa3rOBOPOB. 3aBEpIICHUE
tenepoHHOTO pasroBopa. KymbTypa nemoBoit mepenuckd. CTaHZapThl JETOBOH  MEPEMHCKH.
HNudopmaTnBHOCTS M yOEAWTENBHOCTH JENOBOTO NMuchbMa. Pesomronmu u Bu3bl. [Ipuem m obmieHne c



nocetutessiMu. [logapku u cyBeHupsl B nenoBoit cepe. L[Berounsiii stuker. OduiinaabHble MTPUEMBI.
Bunel opunmansaeix mpuemoB. Opranusanusi IpUeMoB U MpaBuia MOBEACHHUS HA HUX. IMHIIK JemoBoro
YEJIOBEKa.

Tema 8. CTpecc-MeHeIKMEHT B /1€JI0BOM OO IIIEHU U

OMOIMU B KM3HM JIEJIOBOTO YEJIOBEKA. XapaKTEepUCTUKA 3MOIUN. [IpuuuHBI OTpUUATEIbHBIX
smoruii. DOpMHpPOBAHHE TMO3UTUBHOIO HSMOLMOHAIBHOTO cOoCTOsiHUA. CTpeccbl M CTPECCOBbBIE
COCTOSTHUSI. XapaKTEpUCTUKA TOHATUS «CTPECcC» U MPUYMHBI BO3HHKHOBEHMs cTpeccoB. [Ipusnaku
CTPECCOBOTO HampsiKeHus U ero npuuuHbl. [Ipodunakruka u npeogonenue crpecca. [Ipodeccuonanpuoe
BBIFOPAHUE U €r0 MPOQHIAKTUKA. XapaKTepUCTUKA CHHIPOMa MPO(PECCHOHATIBHOTO BBITOPAHUS U YCIIOBUS
ero mosiBieHus. Craauu mpo(ecCHOHATFHOTO BBITOPAHHS W TPYMIbl prcka. DakTOpbl W CHUMIITOMBI
npodeccruoHambHOrO BhIropanus. [Ipodunaktika npodeccrnorambHOro Bhiropanusi. CriocoObl U TPUEMBI
AMOLIMOHATIBHON CaMOpETYJISIMU. XapaKTePUCTHKA 3MOLIMOHAIBHBIX COCTOSIHUNA. AyTOr€HHasi TPEHUPOBKA,
MeIUTALs, MacCaX, COH.

5. O0pa3oBaTesibHbIE TEXHOJIOTHH

TexHonorust TpPoOIEMHOTO OOYYCHHs, MPOEKTHAs, PEHTHHTOBas, TEXHOJOTHS Pa3BUTHUSA
KPUTHYCCKOT'O MBIIIJICHUA, KeﬁC-TeXHOHOFHH, TEXHOJIOT U y‘-IeGHOI\/'I AUCKYCCHHU, UTPOBBIC TCXHOJIOTUU U
JIp., KCTIONIb3YEMBbIC TTPH PEaATH3AIMH PA3TUYHBIX BHIOB YICOHBIX 3aHSATHIA.

IIepedyenn UH(POPMALMOHHBIX TEXHOJIOTHA, HCIIOJIb3YEMBIX npu OCYIIECTBIECHUU
00pa3oBaTeNLHOTO TpoIlecca IO IUCIMILIMHE: TEXHOJOTHH CMEIIAaHHOTO OOYYeHHs, MyJbTUMeIua
TEXHOJIOTUHM;, TEXHOJOTMU BU3yaldH3alUH (CKpalOMHI, TNpe3eHTAlMOHHAs Tpaduka, BHUPTyallbHAS
AKCKYpCHs).

6. YueOHO-MeTOAMUYECKOE OOecTieYeHHe CaMOCTOSITeIbHOM PadoThl 00yYaKOIIHXCS

CamocrosarenbHass paboTa BKJIIOYaeT B ce0s H3ydyeHHE YYEeOHOHM W HAaydHOM IJUTepaTyphbl,
3HaKOMCTBO C ay/IMO0 ¥ BUJIEO MaTepUaIaMu.

CamocTtosiTenpbHasi paboTa MO OCBOCHHIO TUCIHMIUIMHBI SIBIISICTCS HanOoJee MPOTyKTHBHOM
dbopmoii 00pa3oBaTEIPHOW W TTO3HABATEIILHOW JEATEIBHOCTH CTyAeHTa B mepuog oOydeHus. OnHa
peyCMaTPUBAET MOATOTOBKY K MPAKTHUECKUM 3aHSATHSAM, OIEHKY KaueCTBa OCBOCHUS TUCIUIUIMHEI U
MOJTOTOBKY K POMEXYTOUHOM aTTECTAIUH.

[ToaroroBka K MPaKTUYECKUM 3aHITHSIM U OQOpPMIIEHHWE €€ B BUJIEC MPE3CHTAIMU ITO3BOJSET
pacIIUpUTh KPYro3op, O3HAKOMHUTHCS CO 3HAUUTEIbHBIM KOJIMYECTBOM JIMTEpPaTyphl, CIOCOOCTBYET
MPUOOPETEHUIO CTYJCHTAMH HAaBBIKOB CAMOCTOSTEIILHOTO TBOPYECKOTO PEIICHUs MPAKTUYECKHUX 3aad,
pa3BHUBaeT MbIIUICHUE, IPHOOIIAaeT OynylIero cruenuanucTa K IpakTUYecKol JesTeIbHOCTH B paMKax
BBIOpAaHHOTO HAIpaBJICHUs MOATOTOBKHU. [Ipu oOcykneHnn mpoOsieM, BEIHECEHHBIX HA MPAKTUYECKOE
3aHATHE, KKIbIH M3 €ro YYacTHHUKOB JOJDKEH M3BJE€Yb IONb3y, NMPUOOpeTas HOBbIE 3HAHMS, WU
yrouHss ux. [Ipu moaBeIeHNN UTOTOB MPAKTUYECKOTO 3aHATHS PACKPHIBACTCS TEOPETUIECKOE U MTPAKTH-
YecKoe 3Ha4eHHE OOCYKIaeMbIX BOIPOCOB, OLIEHWBAIOTCS CHJIbHBIE U cia0ble CTOPOHBI BBICTYIUJICHHM
TPy

Co3manne mMpe3eHTAllMd | TOATOTOBKA JOKJaza TpeOdyeT MNpopabOTKH OOJbIIOTO Oo0BheMa
CHEIMANIbHBIX HMCTOYHUKOB. J[JIi ATOro CTyIEeHTaM PEKOMEHIYeTCS OOpaTUTHCS K IMOJHOTEKCTOBBIM
0a3aM JaHHBIX.

7. XapaKkTepHCTHKA OLICHOYHBIX CPeICTB J/UIA TeKyllero KOHTPOJIsI YCIeBaeMOCTH H
NPOMEKYTOYHOM aTTECTALMH 00YYAIOIIUXCS N0 THCIHUIIIMHE



Jnis mpoBeseHusl TEKYIIero KOHTPOJIS HCHOJB3YIOTCS JOKJA/bl, MUChbMEHHbIE paboThl (dcce).
Tekymuid KOHTPOJb TMPOBOJUTCS TPH M3YYCHUH KIFOYEBBIX TEM JTUCIUIUIMHBI W/WIA YTCHHUU
KOHHGHTyaHBHO 3HAYNMBIX pr,Z[OB.

O1eHOYHBIC CPEJICTBA M 3aJaHMS JIJII CAMOCTOSTCIIEHON pabOThl IPUBEACHBI B MPHIIOKEHUU 1 K
PII: TemaTuka 3aHSITUI CEMHUHAPCKOrO TUIIA, TEMbI JOKJIAI0B 10 pa3/iesiaM JUCIUILIMHBIL.

B npunoxxenun 1 k PII npencraBiaeHbl BOIPOCH K SK3aMEHY.

Kpumepuu oyenusanusi:

«Omauuno»: BbINOIHEHO npaBmwiibHO 90- 100 % 3amanuii. O1ieHKa «OTIUYHOY» BBICTABIIAECTCS
CTYJIEHTY, €CIM OH TJIyOOKO M TPOYHO YCBOWJI MPOTPAMMHBIA MaTepHall, HCYEPIIBIBAIOIIIE,
MOCJIEIOBATENbHO, YETKO M JIOTUYECKH CTPOMHO €ro M3jaraer, yMeeT TECHO YBS3BIBaTh TEOPHUIO C
MIPAKTUKOM, UCTIONB3YeT B OTBETE MaTeprall MOHOTPAPUIECKON JTUTEPATYPHI.

«Xopowo»: BbINONHEHO npaBwibHO 80-89 % 3agaHuil. OlLeHKa «XOpPOLIO»
BBICTaBJISIETCI CTYIEHTY, €CJIIM OH TBEPAO 3HAET MaTepHajl, IPaMOTHO U IO CYILECTBY
W3J1aracT ero, He JIOMyCKas CYIIECTBEHHbIX HETOYHOCTEN B OTBETE HA BOIIPOC

«Yooenemeopumenwvro»: BBINOJIHEHO mpaBwibHO 60-79 % 3amanuil. OieHka
«YIOBJIETBOPUTEIBHO » BBICTABISCTCS CTYJCHTY, €CIU OH 00JaJaeT 3HAHUSMH TOJIBKO
OCHOBHOT'0 MaTepHajia, HO HE YCBOMJ €ro AeTalu, JOIIYCKAeT HETOYHOCTHU, HEJOCTATOYHO
NpaBWIbHbBICE (OPMYJIUPOBKH, HAPYIICHUS JIOTUUECKOM TOCJIEIOBATEIbHOCTH B
W3JI0KEHUU IPOrPaMMHOI0 MaTepualia.

8. YueOoHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecnevyeHHe TN CIMITHHBI

a) OCHOBHas JIUTepaTypa

1. JlenoBble KOMMYHHKAIMH: y4eOHUK Ul OakajlaBpOB: Y4eOHHMK IJIsi CTYJICHTOB BY30B,
00yd4. 1Mo 9KOH. HampaBi. W crnenuanbHocTsAM / [aBT.. B. II. Patamkos, O. B. Octposckuii, JI. T.
[lonBoiickas u np.]; nox pexn. B. II. Patuuxosa ; ®un. yH-T npu IIpaBurenscte PD. - M.: IOpaiit,
2016. - 527 c.

2. Boposnuna, I'.B. Tlcuxonorust 1 3THKa JEIOBOrO OOIICHH: y4eOHHK s OakanaBpoB /
I'.B. bopo3nuna, H.A. Kopmuosa. — M.: U3x-Bo KOpaiit, 2014. — 463 c.
3. [TaBnoBa, JI. I' JlenmoBble KOMMYHHKAIIMU: y4EOHHWK MJi CTYJEHTOB BY30B, OOY4Y. IO

Harpasy. noarot. "MenemkmenT", "Okonomuka" (Oakamaspuar) / JI. I'. TlaBnosa, E. 0. Kamaesa. - M.:
KHOPYC, 2016. - 300 c.

4, JlenoBble KOMMYHHMKaNUu: y4dyeOHWK s OakanmaBpoB / aBT.. B. II. PatHuko, D. B.
Octposckuid, JI. T. Ilogsoiickas u np.; nog pen. B. I1. Paruukosa ; @us. yH-T npu [IpaButenscrse PO.
- M.: KOpaiit, 2014. - 527 c.

5. UynunoB, A. II. JlenoBoe oOmieHue: yued. mocobue st cTyneHToB By3oB / A. IL
Uynunos, E. A. Haxumoga. - 3-e uzn., crep. - M.: ®JIMHTA: Hayxka, 2016. - 192 c.

0) TOTIOJIHUTENILHAS TUTEpATypa

1. Apxanrenbckas, M.Jl. busnec-stuker, wnu Urpa no npasuiam / M.Jl. Apxanrensckas. —
M.: Okemo, 2007. — 192 c.
2. HckyccTBO mpe3eHTalnii U BeIEHUs IEPEroOBOPOB: yueld. mocodue isi CTYJCHTOB BY30B /

M. JI. AcmornoBa ; Poc. akaa. Hapoa. x03-Ba u roc. ciyx0sI ipu [Ipesunente PO. - 2-¢ uza. - M. : PUOP
: UIHOPA-M, 2015. - 247 c.

3. baeBa, O.A. OpaTopckoe UCKYCCTBO U JiejoBoe obmienue: yued. mocooue / O.A. baesa. —
2-e u3a. — Munck: Hosoe 3nanue, 2003. — 328 c.



4. Bopucos, B.K. Otuka nenosbix otnomenwuii: yuebnuk / B.K. Bopucos, E.M. Ilanuna,
M.U. [TanoB u ap. — M.: U] «®OPYM»: UHOPA-M, 2010. - 176 c.

5. BoraBuna, P.H. DTtuka nenoBbIX oTHOWIEHWI : ydeOHOe mocobue s By3oB / P. H.
borasuna. - M.: ®unance u ctatuctuka, 2004. - 208 c.

6. Beenenckas, JI.LA. JlenoBas purtopuka: yue0. mocobue / JI. A. Bmemenckas, JI. T.
[TaBmoBa. - 6-¢ u3m., mepepad. - M. : KHOPVYC, 2012. - 416 c.

7. 3enpnoBud, b.3. JlenoBoe obmenue: y4ued. mocobue / b.3. 3enpmaoBuu. — M: Anboa-
IIpecc, 2007. — 456 c.

8. W3maiinoBa, M.A. JlenoBoe oOmeHue: y4eb6. mocobue / M.A. W3maitmoBa. — M.:
N3 paTenscko-Toprosas koprnopanus «Jlamkos u Koy, 2011. — 252 c.

9. Kubanos, A.Sl. Dtuka nenoBbix oTHomeHwit: yueOHuK / A.S. Kubanos, /K. 3axapos,
B.I'. Konoranosa. — M.: Uadpa-M, 2011. — 432 c.

10. KonrynoBa, M.B. SI3bik u nenoBoe obmienne: Hopmel, puTopuka, 3TUKET: y4el. mocodue
17151 By30B. — M.: OAO «HITO «Oxonomukay, 2005. — 271 c.

11. Konosanenko, M. 0. JlenoBele KoMMYyHHKanuu: y4eOHUK ans OakamaBpoB / M. IO.
KonoBanenko, B. A. KonoBasienko ; Poc. roc. ToproBo-3koH. yH-T. - M.: FOpaiit, 2013. - 468 c.

12. Kysun, ®.A. KynsTypa nenoBoro obuienus: npakruyeckoe nocooue / @.A. Kysun. — M.:

Ocp-89, 2008.- 320 c.

13. KysnenoB, WN.H. JlenoBoe oOmenue: yue6. mocobme / WM.H. Ky3nemo. — M.:
N3 paTenscko-Toprosas koprnopanus «Jlamkos u Koy, 2011. — 528 c.

14. [lcuxonmoruss u STUKa JAenoBOro oOOmIeHWs: Y4eOHWUK Juis By30B / mox pen. B.H.
JlaBpuneHko. — 5-e uzn., nepepad. u gon. — M.: KOHUTU-JIAHA, 2008. — 415 c.

15. Ocenxas, A.W. [lenoBoe obmenue crpan ATP / A.W. Oceukas, E.. CBupunenko, O.B.
Aunexcannposa. — Binaguoctok: M3n-Bo JansHeBocT. yH-Ta, 2004. — 138 c.

16. [u3, A. SI3bIK TEMOIBUKEHUH): KaK YATATh MBICTH OKPYXaIOIIUX 10 uX xectam / A. I1us,
b. IIn3. — M.: OKCMO, 2012. — 448 c.
17. Cawmprirun, C. U. JlenoBoe obmenwne: yued. mocobue / C.1. Cambirun, A.M. Pynenko. —

M.: KHOPYC, 2012. — 440 c.
18. Cunopos, [1.1. [JlenoBoe obmenue: yueonuk ans By3os / I[L.U. Cunopos, M.E. IlyTus,
U.A. Konorurea. — M.: UHOPA-M, 2012. — 384 c.

19. ConoBbeB, D.51. CoBpeMeHHBIN ITHKET. [lenoBO U MeXIyHApOAHBIN mpoTokon / D.4.
CooseeB. — M.: Ocp-89, 2013. — 320 c.

20. TutoBa, JL.I'. TexHonmoruu nemnoBoro odmeHusi: yued. mocodbue / JL.I'. TuroBa. — M.:
IOHUTU-IAAHA, 2008. — 239 c.

21. Uepnbimoa, JIL.U. JlemoBoe obmenue: ydeO. mocobuwe / JL.U. UYepHwimoBa. — M.:
IOHUTU-AAHA, 2008. — 415 c.

22. VYna, Auk. DpdextuBHas kommyHukanus. [Ipuems! u HaBbiku / Yivta Jluk; mep. ¢ Hem. —
N3n-Bo I'ymanutapuseiii uentp, 2007. — 188 c.

23. MananukoBa, E. H. JlenoBoe obmenue: yued. mocodue ans cryaeHToB By3oB / E. H.

MananukoBa. - 2-e u3f. - M. : Jlamkos u K*, 2013. - 208 c.

10. ITepedenn pecypcoB HHGOPMAIIMOHHO - TEIEKOMMYHUKAITMOHHOU ceTn « HTEpHET»

[TonHOTEKCTOBBIE O6a3BI JAHHBIX

1. Hammonanpnsiii mudposoir pecypc «PYKOHT» [Onextponnsiii pecypce]. Pexxum pocryna:
http://rucont.ru/.

2. OBC znanium.com [DaeKTpoHHBIN pecypc]|. Pexum goctyna: http://www.znanium.com/

3. OBC «YHuBepcuterckas OubOnuoreka online» [DnekTpoHHBIH pecypc]. Pexum pocryna:
http://www.biblioclub.ru/



4. OnextponHass Oubmuoreuynas cuctema eLIBRARY.RU [Dnextponnslii pecypc]. Pexum
noctyna: http://aclient.integrum.ru/.

5. DnexTtponHas OubnuoTeka auccepranmMidi [DJeKTpoHHBIH pecypc]. Pexum pocryna:
http://diss.rsl.ru/.

6. Kamxusiii Mmarazun DesignerBOOKS. Pexxum noctyna: http://www.designerbooks.ru/.

HNutepHeT-pecypcesl

http://ru.wikipedia.org

http://www.ethicscenter.ru DTuka — 00pa3oBaTeIbHBII PECYPCHBIN LIEHTP
http://www.abccba.ru Otuka

http://delovoi-etiket.ru/ JlenoBoii sTUKeT

http://maymed.ru/ HTEepHET-3TUKET
http://www.menjournal.ru/karyera/etiket/

Pecypchbl uHpOpMAIIIOHHO-TEIEKOMMYHUKAIMOHHOU ceTH « HTepHeT»:

Cuctema D2JIGKTPOHHOW TOAJEPKKH OOpa3oBaTenbHOTrO Tporecca «Moil  yHHBEPCUTET
https://uni.ivanovo.ac.ru

[Tpodeccuonanpabie 6a3bl JAHHBIX U HHHOPMAITMOHHO-CITPABOYHBIC CHCTEMBI:

ObC «YHuBepcuterckas Oubanoreka onnaita»y Www.biblioclub.ru

DnexTponnas oubnmoreka MBI'Y _http://lib.ivanovo.ac.ru

Onexrponnsbiii katagor Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek

[Iporpammuoe obOecnedeHue: omepanuoHHas cuctema Microsoft Windows, maker o¢uCHBIX
nporpamMm Microsoft Office u(unm) LibreOffice, unrepuer-Opaysep Microsoft Edge n(mim) Yandex
Browser.

9. MaTepuajbHO-TeXHHYECKOE o0ecnevyeHne T CIUIIMHBI

YueOHbIC ayAUTOPUH:

- IS IPOBEJCHUS 3aHATUN JIEKIIMOHHOTO THUMA C KOMIUIEKTOM CICIUATH3UPOBAHHON y4eOHOI
MeOenmu W TEeXHMYECKHMHU CpeICTBaMU OOYyYeHHMs, CIyXAllUMU JUIs TPEeJOCTaBlIEHUS ydeOHOU
uHpopManuu O0JIBIION ayIUTOPHH;

- JUIA TPOBEICHUS 3aHATHM CEMUHAPCKOro THUMA, KOHCYJIbTAIMM, TEKYyIIEero KOHTPOJS U
MPOMEKYTOUHON aTTECTAIUU C KOMIUIEKTOM CHEIUAIM3UPOBAHHON YueOHOW MeOenn U TeXHUYEeCKUMU
cpencTBaMu OO0y4YeHUS;

[Tomemenne st CaMOCTOSTENILHON PAaOOTHI, OCHAIEHHOE KOMILIEKTOM CHEIHATU3HpPOBAHHON
yaeOHON MeOenu, KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO TMOAKIIOUEHHUs K ceTu «HTepHeT» n
obecnieuenuneM gocryma B DUOC.

JleMoHCTpaniMoHHOE 00O0pYy/IOBaHUE U Y4eOHO-HAIIISAIHbIE MOCOOUS Ul 3aHATUN JIEKIHOHHOIO
TUMa, OoOecreYnBaronIie TEMATHUYECKUe  WILIIOCTPAlMU:  JEMOHCTPAllMOHHOE  O00OpYyJIOBaHUE,
JJICKTPOHHBIE TMOCOOMST (TpEe3eHTaluM, SJIEKTPOHHBIC CIIOBApH), AayauO-BU3YyaJbHBIE IOCOOHUS
(ayamozanucu, BUAEOMAaTEpUabl), IeYaTHbIC TOCOOUS (TAOIUIIBI, TOPTPETHI).



https://uni.ivanovo.ac.ru/
https://uni.ivanovo.ac.ru/
http://www.biblioclub.ru/
http://lib.ivanovo.ac.ru/index.php/ek

ABTOP(BI) padoyeii NporpaMMbl AUCUMILIUHBI: K.(].H., ToueHT Jlomakuna E.E

[IporpamMma paccMOTpeHa U YTBEpKI€HA Ha 3acelaHWU OTICIICHUE KYPHAIUCTUKHU, PEKIaMbl U
CBSI3EH ¢ OOIIECTBEHHOCTRIO
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