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1. Ilestk ocBOEHHUS AW CITUTIINHBI

LenssMu OCBOCHMSI IUCHUILTUHBI «MapKETUHTOBBIE HCCIICAOBAHUS U CHUTYAllMOHHBIN aHAJIM3»
SIBIISIFOTCS:

® [IONyYeHHE CTYIEHTAMH HEOOXOMUMBIX 3HAHMA O MApPKETHHIOBBIX MCCIIEJOBAHUAX Kak
Ba)KHEHIIIEM MHCTPYMEHTE MAapKETHHIOBOM JESTEIHHOCTH U BO3MOXKHOCTH HCIIOJIB30BAHUS UX B
00J1aCTH PEKJIaMBbl U CBSI3€H ¢ 00IIIECTBEHHOCTHIO;

e OBJIQJICHUE MPAKTUYECKUMHU HABBIKAMH I10 OpraHu3anuu cbopa, oOpabOTKH M WHTEpHpeTaluu
JIAHHBIX, HCIIOJIH30BAaHUIO COBPEMEHHBIX CPECTB 00PAOOTKH U MPECTABICHH HHPOPMAIIHH.

3agauu Kypca

e oO0ecreynTh MOHHUMAHUE CTYACHTAMH pOJIM MApKETHHTOBBIX HCCIEIOBAaHHMA B JEATEIBHOCTH
NpENpUsTHS;

® HAy4YUTh CTYACHTOB METOJaM U TMpOLEAYypaM IHPOBEIEHHUS KOMIUIEKCHBIX MapKETHHTOBBIX
UCCIIE0BAHUMN.

2.MecTo TUCHUILTHHBI B cTPpyKType OII

JluciumanHa OTHOCUTCS K 00s3aTeNbHBIM TUCHUILIHHAM 0a30Boi vactu pazgena bl (b1.0.24),
M3y4aeMbIM B 5-M CEMECTpPE W MPEANISCTBYET M3YUYCHHUIO OCHOBHBIX AUCIHUIUIMH ydeOHoro miana OII
OakanaBpuata 1o HanpasieHuio 42.03.01 Peknama u cBsi3u ¢ 00IIECTBEHHOCTBIO.

E€ n3ydeHnro mpeamecTByeT OCBOCHUE CTYIACHTAMHU CIEAYIONIMX AUCIUIUIMH «CTaTHCTHKAY,
«Pexnama u CO B CMI», «OCHOBBI HHTErPUPOBAHHBIX KOMMYHHKAIUI1», «OCHOBBI MapKETHHIaY.

B cBs3u ¢ 53THM TpeGoBaHUS BXOIHBIM 3HAHUSIM U YMEHHSIM CTYICHTOB OOYCIIOBIICHBI PE3yJIbTaTaMu
W3YYCHUS UMU ITHX Y4EeOHBIX KypPCOB.
Jlnst ocBOGHUS TaHHOM AMCIUTUTHHBI 00 YJIarOIITHICS JOJIKEH:

3HaTh:

- OCHOBHBIE TEPMHHBI SKOHOMUYECKOI TEOPUH U UX COJepKAHNUE;

- coJIep’KaHNe OCHOBHBIX MOHATHUI U MPUHIMIIOB MAPKETUHIOBOM KOHIIETILINY;

- OCHOBHBIE CTIOCOOBI CITIOCOOO0B MOTY4YEHHUs, 00paOOTKU U XpaHEHUsT HHPOPMAITUH.

YMers:
- POBOJIUTH TEOPETHUYECKUI aHAIIN3 YKOHOMHUYECKUX O0BEKTOB;
- opmupoBaTh HHPOPMAITMOHHYIO 0a3y IS aHATN3a YKOHOMUYECKUX 0OBEKTOB.

HmeTh HaBBIKM:

- BJIQJICHUS METOJIaMH M CIIOCO0aMU TMOy4YeHHUs:, 00pabOTKH U XpaHeHUs1 WH(opMaIuu,
HEOOXOUMOM JUISPEIICHUS] CTATUCTUIECKUX 3a]1ad.

- mpoBeieHus (PaKTOPHOTO aHATU3A.

3. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00y4eHHUsI O AMCHUTLIHHE.

3.1. Komnerenuuu, popMHPOBAHMIO KOTOPBIX CIOCOOCTBYET AUCHMIIJIMHA

[Ipu ocBOeHUM TUCIUTIIMHBI (GOPMHUPYIOTCS CIAEAYIOIINE KOMIIETCHIIMH B cOOTBETCTBUU ¢ PI'OC
BO 1o nanHOMY HanpaBiIeHHUIO OATOTOBKU:

0) obmenpodeccuonanpabIe (OI1K):
- CIOCOOHOCTh OTBEYATh HA 3aIPOCHl U MOTPEOHOCTH OOIIECTBA M ayIUTOPHH B NPOQECCHOHATBHON
nesreapHocTH (OITK-4);
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B) npoeccronanpubie (I1K):
- CO0COOHOCTH PUMEHSITh OCHOBHBIE TEXHOJIOTUN MAPKETHHTOBBIX KOMMYHUKAIIMHA MTPH Pa3pabOTKe U
peanu3anui KOMMYHHKAITHOHHBIX TpoekToB ([TK-2).

3.2. IlepeyeHb NMJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs MO JMCHUILIMHE, COOTHECEHHBIX C
(hopMupyeMbIMH KOMIIETEHIUAMHU

B pesynbpTaTe 0cBOCHMSI MTUCIHUILIMHBI 00 yJatOIIUIACs TODKEH:

3HaTh
— METOJbI MPOBECHUS MapKETUHTOBBIX uccinenoBanuii (IIK-2.2);
—  METOMOJIOTMYECKIE IPUHIUITHI aHAIN3a MapKeTUHIroBoi aestenbHoctu (I1K-2.2);
— METOOJIOTHIO aHau3a U poruo3upoBanus peiaka (OI1K-4.2, TIK-2.1);
— METOOJIOTHIO MApPKETHHTOBOTO UCCIIEIOBAHMsI KOHKYPEHITHH U KOHKYpeHTocrocoonoctn (ITK-
2.2);
— MOJIeNHU TOKYTaTeIbCKUX MHEeHUI U npeanourenuit (OI1K-4, TTK-2.3).

Ymerb

— (opmyarpoBath MpodIeMaTHKy MapKeTHHTOBBIX nccnenoBanuii (OITK-4.1, TTK-2.2);

— OPraHM30BBIBATh U MPOBOJHWTH Pa3HbIe BUIbI MapKeTHHTOBBIX uccienoBanmii (OI1K-4.2, TTK-
2.2);

— ONEepaTUBHO aHAJIM3UPOBATH CIOKHBIIYIOCS PHIHOYHYIO CHUTYAllMIO, OLEHUBATh PHIHOYHYIO
KoHbIOHKTYpY (OITK-4.2, TIK-4.1);

— pa3pabareiBaTh U 0OOCHOBATH MPOTHO3 Pa3BUTHUS phIHKA Ha onpeneneHubii nepuon ([1K-4.1);

— OIICHMBAaTh U U3MEPATH CTENEHb KoJieOaHWH MapaMeTpoB phIHKA, BbIABUTH ero nmpuuuHsl (I1K-
4.2);

— MOJENMPOBATh MPOLECC MOKYNATeIbCKOro MOBEICHUS U NpUHATHS pemeHus o nokynke (OIIK-
4.2, TIK-4.3).

NmeTh HABBIKH
— 00pabotku u ananu3a ganubix (OITK-4.1);
— TMOATOTOBKH U MPE3EHTAIMH UTOTOBOTO OTYETA, COAEPIKAIIET0 MHTEPIPETAIIUIO MOTY4YEHHBIX
pe3yabTaroB uccienosanus (OIMK-4.1, ITK-2.2);
pacuera mojeneit peakiuu peiaka (OIMK-4.2, T1K-4.1);
— aHaimM3a KOHKypeHTHbIX no3unui (ITK-2.1).

4. O0beM U coiepKaHue TUCHUTITHHbBI

O0BbeM TUCHUIUIMHBI cocTaBisteT 4 3adeTHble enuHuilbl (144 akageMUYecKuX Jaca).

4.1. Copep:kanue IMCUMIUIMHBI MO Ppa3aejaM (TeMaM), COOTHECEHHOe ¢ BHIAMH WU
TPYA0EMKOCTBIO 3aHATHH JIEKIITHOHHO-CEMHUHAPCKOI0 TUIA
O0beM MHOM KOHTAKTHOM pabOTHI MU CAaMOCTOSATEIBLHON paOdOTHl 00YYarOmIerocs Mo JUCIUTIIINHE
yKa3aH B yueOHOM IJIaHe 00pa30BaTeIbHOI POrpaMMBbI.
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Buel 3aHaTHI, HX 00bEM (B aK.
yacax 10 04HOM (opme

DopMBbI TEKYIIETO
KOHTPOJIS yCTIEBAEMOCTH

N % 00yveHus) (110 ouHO#t hopme 0ByueHHs)
o
. /;I Paznensl (TemMbr) g
(]
AHCTIATITAHBI o 3ansTus 3ansTus Dopuet .
JNEKIMOHHOTO | ceMuHapckoro | POMEKYTOUHOM arte-
THIA THIA cratuH
CobecenoBanue 1o
Honsitne u CYIHOCTB BOIPOCAM TEMBI.
MAapKETUHIOBBIX HCCIIEIOBaHUM. 20 OrieHKa JI0KIa10B U
1. | IIpomecc HUCCIIEI0BAHUS ul 5 2,0 ’ pedepatos.
CeMHUHAp
dbopMynupoBaHUe TPOOIEMBI
Bxoouas ouacnocmuxa —
mecmupoganue
Pa3zpaboTka TJIaHa 30 CobecenoBaHue 1Mo
2. |uccnenoBanus. Beibop meromoB| 5 2,0 ’ BOIIPOCAM TEMBI.
MPaKT. 3aHATHE
cbopa undopmanmu OtieHka perieHus 3a1a4
Paszpa6otka ¢opMm mis  cbopa Cobecenopanue mo
BOITPOCAM TEMBI.
JAHHBIX. [LmanupoBanue 3,0
3. 5 2,0 OreHKa peleHus 3aaau
BbIOOPKU U cOop MHpOpMaAIIUU HPAKT. 3aHITHE
Koncynemuposanue no
cemecmpogomy npoexkmy
4 Metopl aHanu3a JaHHBIX. 5 20 4,0 CobecenmoBanue 1o
" | CocraBneHue UTOroBOro OTuéTa ’ IPaKT. 3aHSTHE BOIPOCAM TEMBI.
MapKeTHHIOBBIN aHAJIN3: CobecenoBat e 1o
5 HPUHITHAIIBI X METOIBI 5 20 4,0 BOIIPOCAM TEMBI.
' ' npaxTt. 3anarue | Koucyrsmuposanue no
cemecmposomy npoekmy
AHanu3 ¥ NPOrHO3UPOBAHNE
N CobecenoBanue o
JTUHAMUKHA U YCTOUYHUBOCTH 4,0
6. 5 2,0 BOIIPOCAM TEMBI.
pa3BUTHS PbIHKA TPaKT. 3aHATHE
OueHka perieHus 3a1a4d
CobecenoBanue 1o
BOIIPOCAM TEMBI.
AHanu3 peakiuu pblHKa Ha 4,0 P
7. N 5 2,0 Onenka 3ajau.
W3MEHEHUE PBIHOYHOM CUTYyaluU TPaKT. 3aHATHE
Koncynemuposanue no
cemecmpogomy npoexkmy
CobecenoBanue 1o
BOIIPOCAM TEMBI.
8 N3ydyeHne KOHKYpEeHINH 1 5 20 4,0 O1eHKa J0KIaJ0B U
' KOHKYPEHTHOU OOpbOBI ' NPaKT. 3aHITHE pedeparos.
Hmozosoe
mecmuposanue
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CobecenoBanue 1Mo
BOIIPOCAM TEMBI.
AHanm3 1 MOJIETUPOBAHKE 4,0 Sawuma cemecmpogoeo

MOKYIATENbCKOTO TTOBEACHUS MPAKT. 3aHATUE npoexma

Hmoeosas konmpoavbHast

paboma

Htoro o nucuuIinge 18 32 DK3aMeH

4.2. PazBepHyTO€ ONUCAHNE COJEPKAHUS JUCIUIUIMHBI [0 pa3aeiaM (TeMam)

Tema 1. Ilonamue u cywypocmy mapkemunzogvix ucciaedosanuil. Ilpoyecc uccnedosanun u

dopmynuposanue npooemut

[lonsTne MapkeTHMHIOBBIX HCCieAoBaHUW. Llenn W 3amau MapKETMHTOBBIX HCCIIECIOBAHUM.
3HaueHUE HCCIIEeIOBaHUIl B JAESITEIBHOCTU IO CBS3SIM C OOLIECTBEHHOCTHIO. POJIb MapKeTHHIOBBIX
UCCJICIOBAHUM B NPUHSATUU CTPATETUYECKUX pelIeHUN. Buael ucciaenoBanuil. PBIHOK MapKETUHIOBBIX
uccienoBannii B Poccun. Opranu3anusi MApKEeTUHTOBBIX UCClIeOBaHUN. DYHKIIMOHATIBHBIE CTPYKTYPbI
CITyk0, BBITIOTHSIONIUX MAapKETUHTOBEIE MCCIEA0BaHUsS. MapKeTUHTOBbIe HH(DOPMAIIMOHHBIE CUCTEMBI,
CUCTEMBbl O00OCHOBaHHWs pemieHWi. [7o0ampHble wWHGOpMAIMOHHBIE CcUcTeMbl. (OCoOEHHOCTH
MapKETHHTOBBIX HCCIEAOBAHUN B cepe YCIyr U HEKOMMEPUYECKUX OpraHu3alusx. MexmayHapoIHbIe
MapKETUHIOBbIE UCCIEOBAaHUA. DTHUYECKUE aCIIEKThl MAPKETUHIOBBIX UCCIIEIOBAHUMN.

OcHOBHBIE 3Tambl TpoIecca HCCiIeAoBaHUs: (OpMYIHpPOBaHUE MPOOJIEMBI, pa3paboTKa IUIaHa
HCCIIeI0BaHMS, BEIOOP METOI0B cOopa nHpopMaIuu U pa3padoTka (opm, COCTaBIICHHE TUIaHA BRIOOPKH,
cOOp aHHBIX, AHATIU3 U UHTEPIIPETALUs JAaHHBIX, TOJITOTOBKA OTYETA UCCIICIOBAHUSI.

dopmynupoBaHue MpoOJIeMbl MapKETHHTOBOrO HcciefoBaHus. [lpupoma MapKeTHHTOBBIX
npobsieM. [Iporiecc hopmynrpoBaHust MpoOIEMbI UCCIICOBAHUS: BBISIBICHUE MPOOIEMBI yIIPaBICHHUSI,
MIPOBEJICHNE CUTYAllMOHHOTO aHalIK3a JJIsl TOHUMaHUSI OCHOBBI IPOOJIEMbI, HACHTUPUKAIUS POOIEMbI
UCCJECIOBAHMS,  ONpENENCeHWE  CIWHMIBI  aHalu3a, BbIABICHHE  KIIOUEBBIX  MEPEMEHHBIX,
dbopMyIupOBaHHE BOMPOCOB, THIOTE3 W Ieled wucciaeaoBaHus. [loAroToBka mMpemIoKEeHUd K
IIPOBEJEHUIO UCCIIEOBAHMSL.

Tema 2. Pazpabomka nnana uccieoosanus. Boroop memooos coopa ungpopmayuu

[Tonsatue o miuaHe uccienoBanus. Beibop meronos uccnenoBanus. Knaccudukanus MeTo10B
MapKETHUHTOBOT'O UCCIIEI0BAHUSI.

[TouckoBble MCCIENOBaHUS: JUTEPATypHbIC MCCIEIOBAHUSA, ONBITHOE OOCieaoBaHue, (OKyc-
TPYNIbl, aHAJIU3 OTOOPAHHBIX KEHWCOB.

OnwucarenpHble uccnenoBanus. [IpononbHOE U KPOCC-CEKITMOHHOE UCCIIEIOBAHMUS.

DkcnepuMeHTallbHOE uccienoBanue. CymHOCTh J1aOopaTOPHOTO U MOJIEBOTO IKCIEPUMEHTOB.
TectupoBanue ppIHKA. THUIBI TECTOB: CTAHJAPTHBIM TECT, KOHTPOJMPYEMBIM, 3JIEKTPOHHBIA U
CUMYJIMPOBAaHHBIMN.

Pa3zpaboTka TaKTHKH MCCIEIOBAHUS.

OmmbOKY nccae10BaHus: OMUOKH BEIOOPKHU: OMIMOKH, HECBS3AHHBIE C BHIOOPKOM.

Pazpabotka OromkeTa U KaJIeHAapHOT o Tpaduka UCCIe 0BaHMS.

[ToHATHE O BTOPUYHOIN M IEPBUYHOI MH(OPMAITHH.

C6op BrOopmuHoM wuHpopManuu. [IpewmyiecTBa M HEIOCTATKU BTOPUYHBIX JaHHBIX. Bumpl
BTOpUYHON WHGOPMAIIMU: BHYTPECHHHUE U BHEITHUE NaHHBIC. FICTOYHUKY BHEIIHEH HHGOpMAIUH.

Co6op nepBuuHOi mHbopMaruu. Buasl nepBuunoit nHpopmanmu. [IpernmyiiecTBa u HEJOCTAaTKH
NepBUYHBIX JaHHBIX. OCHOBHBIE MeTOAbl cOopa mnepBUUHON HHGopManuu. KomMMmyHUKalMOHHBIE
metoabl. [Toaxonap! K cocTaBieHnIo BOPOCHUKOB. Kiaccuukaiusi BONPOCHUKOB MO CTENEHH
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CTPYKTYpUpOBaHUSI M MackupoBkH. Kiaccu¢pukamuss BONPOCHHKOB 110 METOJaM  yIpaBJICHUS
MPOBEJICHUEM ompoca. CyIHOCTh MeToj1a HaOJTI0ICHU . CTpyKTypHpOBaHHBIE u
HECTPYKTYpUPOBaHHbIC, 3aMaCKHPOBAHHBIE W HE 3aMacKUpoBaHHbIC HaOmoneHus. HabmoneHus B
€CTECTBEHHBIX U UCKYCCTBEHHO CO3JaHHBIX yclI0BUAX. CpeacTBa HAOIIOACHHUS.

Tema 3. Pazpabomka ¢hopm ona coopa oannvix. Ilnanuposanue v160pku u c6op ungpopmayuu

CocraBnenrue BOMPOCHWKA WM aHKeThl. Pa3paboTka mepeuns mckomoin wuHdopmarmu. Beioop
TUTa BONPOCHUKA W METOJOB yIpaBleHUs ompocoM. OrmpenencHUe COMAEpKaHUS WHIUBUAYATHHBIX
BonpocoB. Pa3paboTka ¢opM oTBeTa Ha Kaxkabli Borpoc. OkoHYaTenpHOE (POPMYIHpPOBAHUE BOMpOCA.
Bribop mocienoBaTENbHOCTH BOMPOCOB. YTOYHEHHE (PU3UYECKUX XapaKTEPUCTHK BOMPOCHHKA.
[IpocMoTp Bceill aHKETHI M KOPPEKTUPOBKA €€ B ciydae HeoOxomumocth. IlpeaBaputenbHOE
TECTHUPOBAHUE BOIPOCHUKA UM AHKETHI M COOTBETCTBYIOIIAs KOPPEKTUPOBKA.

CocraBnenue Gopm mis mpoBeneHus HaOmogeHud. M3mepenne mo3uiuit m MHeHui. [lxans
U3MEpEHUS: HOMUHAIbHAS, TOPSIKOBAs, HHTEPBAIbHAS U KO (UITUESHTHASL.

[Iporniecc mranupoBanusi BELIOOPKHU. BEIsiBIIeHNE reHepanbHOM COBOKYITHOCTH. OmpeiesieHne paMoK
BeIOOpKU. Br1Oop mpouenypsl orOopa. OmnpenencHue pazMepa BbIOOpKH. POpMHpPOBaHUE BBIOOPKH.
COop naHHBIX.

Tune! nnanoB BeIOOpKU. HeBeposiTHOCTHAs BBIOOpKa. BeposTHOCTHAs BRIOOpKA.

Opranm3anus coopa HHPOPMaIIUH.

Tema 4. Memoowv: ananuza oannwix. Cocmasnenue umoz08020 omuéma

[lepBuuHas crarucTuyeckas oOpaboTka JaHHBIX. J(OKYMEHTHpOBaHHE  WCCIICJOBAHHUS.
Opranuzanus BBoJia U XpaHeHus 1aHHbIX B OBM. [TpocmMoTp 1aHHBIX.

OO030p CTaTUCTUYECKHX METOAOB aHanmu3a. OmnucaTenbHas CTaTHCTUKA. [ecTUpOBaHUE
CTaTUCTUYECKUX THUNOTE3. AHaimu3 Bapuanuu. KoppensaimuoHHBII M PErpecCMOHHBIN  aHAIMU3.
JIMCKpUMWHAHTHBIA U KAHOHWYECKUM aHaIn3. DakTOPHBIN U KIACTEPHBIN aHAJIN3.

OcHoBHBIE TpeOOBaHUSI K cocTaBlieHHIO oTdeta. Popmbl orderta. Comep)kaHHE OCHOBHBIX
pa3ienoB: TUTYJAbHBIM JIMUCT, OIJaBJI€HUE, pE3IOME, BBEJCHUE, OCHOBHAs 4YacTh, BBIBOJbI U
pEKOMEHAALNH, IPUIIOKEHHL. Y CTHBIN oTyeT. I'paduyeckoe npencraBieHue pe3yabTaToB.

Tema 5. Mapxemunzoeulii ananiusz: RPUHWUNDBL U MEMOObL

[lonsTHe, uenu W 3aJaud MapKETUHIOBOTO aHaiu3a. THIOJIOrHS MapKeTHHTOBOTO aHalu3a.
Merononorusi MapKETUHIOBOI'O aHa/IW3a. Y POBHU MApKETHUHIOBOro aHanu3a. CTaTUCTUYECKUE METOIbI
aHallu3a B MAapKETHHIOBBIX HCCIIENOBaHUAX. KOHBIOHKTYpPHBIM M CTPAaTErHYECKUH MApPKETUHIOBBIN
aHaJIu3, UX POJb B MAPKETUHTOBOM HCCJIEIOBAHUM, €IUHCTBO U pa3nuuus. [loHsITHE KOHBIOHKTYPHOTO
aHanu3a peiHKa. Llenu u 3agaun aHaM3a ppIHOYHOM KOHBIOHKTYPHL. [IpocTpaHCTBEHHBIN, CTPYKTYPHBIN
U JIMHAMUYECKUI METO/bl aHalii3a PBIHOYHOW KOHBIOHKTYphL. CHCTEMa HHAMKATOPOB PHIHOYHOM
CUTYallUH.

[lonsiTue cTpaTernyeckoro aHajausa pbIHKA. MOJEIN CTPATErHyecKoro aHaiu3a pblHKA. AHAIu3
CTpaTerMuecKkoil cUTyallud pblHKA. Mojenn TMOTeHIMala pblHKA. AHaJIU3 IPOU3BOICTBEHHOIO
NOTEHIMaja M EMKOCTH pbIHKa. OIeHKH cOaJaHCHpOBaHHOCTH pbIHKA. Crenuduka mnopTdoano-
aHayM3a.

Tema 6. Ananus u npozHO3upPoOGaHUE OUHAMUKU U YCIOUYUEOCINU PA3GUMUA PLIHKA

[loHATHE AMHAMUKU PBIHKA U €r0 XapaKTepUCTUKa ero mnapaMmerpoB. Llenmu u 3amaum ananmsa
TMHAMUKH pbIHKA. [IporHo3upoBanne pa3BuTHs pbiHKa. CTpaTernueckoe M ONepaTuBHOE TNIAHWPOBAHNE
MapKeTUHTa, HWH(POPMALMOHHO-aHAIUTHUECKOE OOeCeuyeHHe IMOJUTHKH (HUPMBI, OpraHU3aIUsd
BBIBEICHUSI TOBapa Ha PBIHOK. MeETOmOJIOTHSI MPOTHO3MpOBaHUS cmpoca. [loHsATHE yCTOMYMBOCTH H
KOJIEOJIEMOCTH PBIHKA, METOJIbI X aHAJIN3A.
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Tema [. Ananus peakyuu pblHKa HA USMEHEHUE PHIHOYHOU CUMY AU

[ToHaTHe peakuu pbHIHKA W B3aUMOOOYCIOBJICHHOCTH MAapKETUHTOBBIX JedcTBUi. Dopmbl
peakuuii pbIHKAa Ha MapKETHUHIOBBIE AECUCTBHS M H3MEHEHHE COLMAIBHO-DKOHOMHMYECKHX YCIOBHUH.
[TonsATHe >MaCTUYHOCTH PHIHKA. DIACTUYHOCTD CHPOCA/TIPEIOKEHNUS KaK MPOSBICHUE ACHCTBUS 3aKOHA
cipoca. CriocoOb! BBISIBIEHUS PEaKLIMU MOKyIaTeneil Ha M3MeHeHne (PakTopoB CIpoca U MPeIoKEHNUs.
Metoapl aHaNIM3a [IEHOBOM 3JIACTUYHOCTHU CIIPOCA/TIPEATIONKEHUS U ITACTUYHOCTH CIPOCa/TIPEIIOKEHUS
1o foxonam. Merojbl pacueta K03 puuneHToB anacTuuHocTH. [loHATHE EepeKpecTHON 3M1aCTUYHOCTH.
Mertoas! pacueTa KO3 GHUIIMEHTOB MEPEKPECTHOM AMACTUYHOCTH CIIPOCa.

Tema 8. H3yuenue KOHKypeHyUuu u KOHKYpPeHmMHOU 60PbOb

[loHsATHS KOHKYpEHIMH M KOHKYPEHTHOI'O aHalM3a. 3aJadyd M3y4eHUs1 KOHKYPEHUUU C MO3ULIHNH
CTpPaTerMYecKoro MAapKETHMHra M  JOCTHXKEHHMS] KOHKYPEHTHOIO IIPEHMYIIECTBA. BbIsBIeHUE
KOHKYPEHTHBIX OIacHOCTEH. Marpuiia THUIMOJIOTUU PBIHKOB MO YPOBHIO KOHKYpeHIHMH. KOMIUIEKCHBIN
aHaM3 BO3MOXKHOCTEH M omacHocTedl (UpMBl HAa KOHKYPEHTHOM pbIHKe. Pacuer monmm ¢upmbl Ha
KOHKYPEHTHOM pbIHKE. Mojens ABMKyIIMX cuil KoHKypeHuuu [loprepa. Marpuna KOHKYpEHTHOIO
npeumMyliecTBa. MaTpuila NMEpPBUYHBIX XapaKTEPUCTHK KOHKypeHTa. TaOnuuHBIA aHaan3 U TPOTHO3
KOHKYpPEHIIMU. AHaJIM3 KOHKYPEHTHBIX CTpaTeTuid. 3ajavyr aHajdu3a/OleHKU pucKa Ha peiHKe. OICHKH
ppIHOYHOIrO pucka. OmnpeneneHue BeposTHOCTH pucka. lllkanupoBanue puckoB. Pacder cpenHero
YPOBHSL pHUCKa KakK cpelHed apu@meThueckoil u3 OayioB KaXXIOr0 PHUCKA, B3BEIIEHHBIX I10 PaHTy
CEpbE3HOCTHU PUCKA.

Tema 9. Ananu3z u mooenuposanue nOKynameibCKo20 N06e0eHUA

ITonsTHE MOKYNATENBCKOIO MOBEACHMS. 3aaul aHaIu3a MOKyNaTelbCKoro noseneHus. Kpurepun
U MOJENH NOKYNaTeIbCKOTO IMOBEICHUs. BBIIBIEHNE M MOJEIMPOBAaHUE IMOKYNATEIbCKUX MHEHUH U
npeanouyreHuil. Tumonmorust mokynarenae MO COIHMAIbHO-DKOHOMHUYECKMM M JeMOTpa(uuecKum
Npu3HaKaM. AHanu3 CTPYKTYphl moTpeburteneii. OIEHKHM OTHOIIEHUS TOTpeOuTeNei K TOoBapy,
BBISBJICHHE MPUBEP)KEHIICB TOBapa/MapKu. BbIsSBICHHE OpHUEHTalMW MOTpeduTeNneld Ha IIeHy U Ha
KayecTBO TOBapa M KayecTBO oOciyxuBaHus. PacripeneneHue morpeOuUTeneil Mo BpeMEHU NMPU3HAHUS
toBapa. llcuxorpaduueckue wmomenu mnorpeOutencii. BrblsBIeHHE NOKYNaTeIbCKUX — MPUBBIUEK.
N3ydeHnue nmoOyauTeNnbHbIX (PAKTOPOB MOKYNKH. AHAIU3 OTBETHOM peaklMM MOKyHaTels Ha TOBapHOE
npeiokeHue. M3yuenne peakuuu noTpeduTens Ha HOBBIM TOBap, €ro KayecTBO U LEHY.

5. Obpa3oBaTesibHbIE TEXHOJIOTHHI

Opranusanus yuyeOHOro mporecca OCyLUIeCTBIsSeTCA Yepe3 JEeKIUHU, IPaKTUYeCKUEe 3aHATHS,
UH/IMBUYAIBHYIO CAMOCTOSITENIbHYIO Pa0OTy CTYJCHTOB HaJl KypCOM.
Hcnonp3yrores cnenyronye TEXHOIOTMU U METO/BI:
® TPOOJIEMHOTO 00yUYEHUS;
e Kelic-TexHonoruu (pazoop cUTyalui, CIOKUBIIMXCS HA OTEUECTBEHHBIX U 3apyOEkKHBIX
IPEIIPUITHSIX);
® TIPOEKTHOro 00y4eHHs (CKBO3HOE CEMECTPOBOE 3aJaHKe ISl MOATPYII CTYJCHTOB —
OCHOBHAs 4aCTh CAMOCTOSITENILHON pabOThI);
® TEXHOJIOTHSI KOHTEKCTHOTO 00y4eHHUs (BECh TEOPETUUECKUI MaTepHall CBSI3bIBACTCS C
KOHTEKCTOM OyayIiel npodeccnoHaIbHOM IeATEIbHOCTH);
® UTpOBbIC TEXHOJOTUH ((hopMaT AETOBOI UTPHI);
® MeToAbl y4eOHON AUCKYCCHH.
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Ilepeuenn MH(POPMALMOHHBIX TEXHOJIOTUH, UCIIOJIb3yEMBIX pH OCYILIECTBICHUU
O6pa3OBaTe.HBHOI‘O nponecca Mmoo AUCHUIIIMHE: TCXHOJOIMHU CMCIIAaHHOTO OGy‘IGHI/I}I, MyJIbTUMEANA
TEXHOJIOTHH, TEXHOJIOTHH BU3yanu3anuu (nHporpaduka, BUpTyaTbHast SIKCKYPCHS).

6. YueOHO-MeTOAMYECKOE 00ecTieYeHHe CAMOCTOSATEIbHOM padoThl 00yYaOIIUXCs

CamocrosrenbHas pa0oTa CTYJEHTOB BKJIHOYAaeT B ceOsl pabOThl MO MOATOTOBKE K 3aHATUAM
CEMMHApCKOTO THUMA, IyTeM HW3YYCHHUs JICKIMOHHBIX MaTepuajoB, y4yeOHOM M TeMaTU4ecKOon
JUTEPATypHl (B TOM YHCIIE NEPUOIUYECKON U HHTEPHET-PECYPCOB), pa30opa U pelieHus 3aaad, aHajn3a
CTaTUCTUYECKUX JAHHBIX OTIEJIBbHBIX NMPEANPUATUN U 3KOHOMHUKU PErMOHA B IIEJIOM I BBIIOJIHEHUS
CKBO3HOTO CEMECTPOBOTO MpoeKTa (cM. Tad. 4.1).

CamocrosarenbHas paboTa CTYACHTOB OpPraHU3YeTCs Ha OCHOBE MCIIOJIB30BAHHS METOAMYECKHX
yKa3aHUM, MHTEPHET-PECYPCOB, MPEIOCTABIAIOIIMX MaTepuanbl 10 TEeMaTHKE Kypca B CBOOOJHOM
JOCTYTIE (BBIXO/ MOYKET OCYIIECTBIATHCS B KOMITbIOTEPHBIX Kiaccax UBI'Y, noma).

[TomHOCTPIO BECh METOAWYECKUM MaTepHall MO OOECIEUEHUIO CaMOCTOSITEIHbHOW PabOTHI
CTyAeHTOB npuBoautcs B [Ipunoskenun 1 k paboueit mporpamme.

7. XapaKkTepucTHKA OLEHOYHBIX CPe/ICTB /I TeKYLero KOHTPOJIsl yCleBaeMOCTH H
NMPOMEKYTOYHOM aTTeCTAIUN 00YYAKOIIUXCS M0 JUCHUIIMHE

OCHOBHBIMH OLCHOYHLBIMU CpCACTBAMU BXOJHOI'O, TCKYHICTO U UTOrOBOI'0 KOHTPOJIA ABJIAKOTCA:
YCTHBIN OTPOC, TECTUPOBAHKE, KOHTPOJIbHAs paboTa B KOHIIE CEMECTpa, 3alUTa CEMECTPOBOTO MPOCKTA,
PCIICHUC 3a/1aY HA MMPAKTUYCCKUX 3aHATUAX, BBIITOJHCHUC KelicoB Ha 3aHATUAX, IOATOTOBKA JOKIAaA0B.

KoHTponbs moapazymMeBaeT OIEHKY CTEIEHU TOJTHOTHI M TOYHOCTH OCBOCHHUSI TEOPETHYECKOTO U
aHanmuTHYecKoro marepuana. [Ipu stom ucnonssyercs auddepeHurpoBanHas KOJIMUYECTBEHHAS OLECHKA
BBITIOJTHEHHS pa3HBIX BHJIOB PaboT B Oayuiax.

OK3aMeH 1O HMTOraM 5 ceMmecTpa IpOBOJUTCA B YCTHOM (opMe W NpeArnosiaraeT OTBET Ha
TEOpPETUYECKHE BOMIPOCHI 10 OmIeTy (2 Bompoca u3 Kypca) 1 000CHOBAHUE PEIICHUS 3a1a4H.

KommiekcHas olieHKa, BBICTABIsIeMasl B 3a4€TKE CTY/AECHTa MO MTOraM 3K3aMEeHOB B KOHIIE 5-TO
CEMECTPA, CKJIAJbIBAETCSA U3 HECKOJIBKHUX COCTABIISIOLINX:

CocraBisionine KOMILIEKCHOH OIeHKH MaKCHMAaJIbHasi CyMMa
0a/1J10B
MOCEIIAEMOCTh JICKIMIA ¥ MPAKTHIECKUX 80
3aHATHI
AKTHBHOCTh HA 3aHATHUSIX CEMHUHAPCKOTO THIA 170

(BrITIO9ast 00CYXIIeHHE BOIMPOCOB, PEIICHHE
3a51a4, BRICTYIUICHHUE C TOKJIAJTaMU)

0JIaHKOBOE TECTHUPOBAHUE 50
CEMECTPOBBII MPOEKT 80
KOHTpOJIbHasl paboTa 120
9K3aMeH 500
HUmoeo 1000




OcHoBHas HpO(i)CCCI/IOHaIII)HaH 06pa303aTem>Ha$1 nmporpamMmma
42.03.01 Pexitama u cBsI3H € OOIIECTBEHHOCTHIO
(Pexnama 1 cBsI3U ¢ OOIIECTBEHHOCTHIO)

OkoHYaTenbHasl OLICHKA ONPEAEIISIETCS MO CASAYIONIEH MIKae:

CyMMa 0aJuIoB B aKTHBE CTY/ICHTA KoMmmnJiekcHasi olieHKa
850 u Gonee «5» OTJIIMYHO
700 — 849 «4» X0poIIo
550 - 699 «3» yJIOBJIETBOPUTEIILHO
110 549 BKIFOUUTEITHLHO «2»
HEY/IOBJICTBOPUTEILHO

bonee moapoOHasi XapakTepucTHKa HAYUCISIEMBIX 3a 53K3aMEH OaJlloB, THUIIOBBIE (POPMBI
OLIGHOYHBIX CPEJICTB, a TaKXke MOAPOOHAas IIKaja OLUEHKU MO KaKJOW W3 3TUX (OPM MPEACTABICHHI B
donzae onenouHsx cpencts (I[Ipunoxkenue 2 k pabodeit mporpamme).

8. YueOHO-MeTOIMYecKoe U HHPOPMALIHOHHOE o0ecniedeHUe T CIUTIHHBI

OcHoBHasi MTEpaTYypa:

1. IleBuyenko, . A. MapkeTuHroBsie uccienoBanus : yueOnuk : [16+] / JI. A. llleBuenko. —

MockBa : [Hupekt-Memma, 2023. — 372 c. : wun., T1abm. — Pexum poctyma: 1Mo TMOAMHUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=705381

2. CapponoBa, H. Bb. MapkeTruHroBeie wuccienoBaHus : YydeOHOe mocobme : [16+] /
H. b. CadponoBa. — 4-¢ u3n., crep. — Mocksa : [lamkos u K°, 2022. — 293 c. : un., Tabn. — (YueOHbIC
A30aHUS TUTS OakaaBpoOB). - Pexum JOCTYyTIA: 10 IIOIIUCKE. -

URL.: https://biblioclub.ru/index.php?page=book&id=684403

JononHuTeILHAS JUTEPaTypa:

1. TIInotnuxoma, KO. C. MapkeTHHTOBBIE HWCCIEIOBaHUA : Yy4yeOHOoe mocodome : [l16+] /
IO. C. [InotHukoBa ; pen. M. A. bongsipeBa ; OMCKui rocy1apCTBEHHbI TEXHUYECKUH YHUBEPCUTET. —
Omck : OMckuit rocyapcTBeHHbBINH TexHnueckuii yausepcutet (OmMITY), 2021. — 128 c. : Tabn. — Pexum
nocryna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=700644

2. MapKeTHHTOBBIM aHAIHM3 : MHCTPYMEHTApUi U Kerchl : yueOnuk / mox pen. JI. C. JlaTeimoBoit. —
5-¢ m3a. — Mocksa : JlamkoB u K°, 2023. — 150 c. : wn., Ttabn. — Pexxum nmoctyma: mo MOIMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=697013

Pecypcol MHpOpMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTH « MHTEepHeT»:

Pecypchl nHpOpMAIOHHO-TETEKOMMYHUKAIMOHHOW ceTH «HTepHeT»:
Cucrema 3JeKTPOHHOM MOJJEPKKH 00pa30BaTeabHOTO Tpoiiecca «Moil YHUBEPCUTET)
https://uni.ivanovo.ac.ru

ITpodeccronanbuble 0a3bl JaHHBIX U HHYOPMAITMOHHO-CIIPABOYHBIE CHCTEMBI:

OBC «YHuBepcureTckas oubmuoreka ommam» Www.biblioclub.ru;
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka

Dnexkrponnas oubmuorexa MBI'Y http://lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew

Dnexrponnsiii katamor Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek
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nporpamm Microsoft Office u(um) LibreOffice, untepuer-6paysep Microsoft Edge u(umm) Yandex
Browser.

9. MaTepuaibHO-TEXHHYECKOE 00ecreueHne TUCIUTITUHbI

VYyeOHbIC ayTUTOPUH:

- Ui TIPOBENICHUS 3aHSITHH JIEKIIMOHHOTO THUIA C KOMILJIEKTOM CIEIHAaTU3UPOBAHHON yueOHOMH
MeOenmu U TEXHUYECKHMHU CpeICTBaMU OOydeHHs, CIOyXallUMU [UIsi TPeJOCTaBiICHUS y4yeOHOMH
uHpopManuu O0JIBIION ayIUTOPHH;

- QI TPOBENEHMS 3aHATUHM CEMUHAPCKOIO THUIIA, KOHCYJbTALMM, TEKYHIEro KOHTPOJA U
MPOMEKYTOUYHOM aTTECTAI[MU C KOMIUIEKTOM CHEIHATU3UPOBAHHON yuyeOHONW MeOenn U TEXHUYECKUMU
cpencTBaMu OOy4YeHUS;

- Qs TPOBEICHMS] 3aHATUW CEMUHAPCKOIO THUIA, KOHCYJIbTALMM, TEKYIIEro KOHTPOJS U
IPOMEXKYTOUHOM  aTTeCTalluM, BBINOJHEHUS KYpCOBBIX paboOT (IIPOEKTOB) €  KOMIUIEKTOM
CHEeLUATU3UPOBAHHON yueOHOM MeOEIN U TEXHUUYECKUMH CPeICTBAMH O0yUeHHUSI.

[Tomemnenne s caMOCTOSTEILHOM PabOTHI, OCHAIIEHHOE KOMIUJICKTOM CIEIHATIU3UPOBAHHON
yueOHOM MeOenH, KOMITBIOTEPHOW TEXHHKOW C BO3MOXHOCTBIO MOAKIIOUEHUs K cetu «HTepHeT» u
obecnieuenunem noctyma B SUOC.

JleMOHCTpallMOHHOE O0OPYJOBaHUE W YyueOHO-HAIIAHBIE MOCOOUS U 3aHATUN JIEKIIMOHHOTO
Tuna, oOecrneyuBarolIMe  TEMAaTUYECKHME  WJUIIOCTPAllMU:  JEMOHCTpPAIMOHHOE  00OpyIOBaHUE
(IeMOHCTpAIMOHHBIE YCTPOUCTBA); NIEKTPOHHBIE TTOCOOUs (MPE3CHTAINN); ayqru0-BU3yalbHbIE MOCOOUs
(aymmo3arnucu, BUI€OMaTepHaIbl U T.11.).
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ABTOp paOoueii mnporpaMMbl JUCHUIUIMHBI. KaHA. OKOH. HayK, JOLEHT Kadeapsl
SKOHOMHUYECKOM TEOpHUU, SKOHOMHUKHA M mnpeanpuHumarenbcrBa Eszepckas Csernana ['eHHanbeBHa,
KaHJ. PKOH. HayK, NOIEHT Kadeaphl SKOHOMUYECKOW TEOPUH, SKOHOMHKH M TPEIIPUHUMATEIHCTBA
bana6anosa Haranps BnagumupoBraa

[TporpamMma paccMOTpeHa U YTBEpKIeHa Ha 3aceJaHUU OTACICHUS >KYPHATUCTHKH, PEKIaMbl U
CBsI3€H ¢ 0OIIECTBEHHOCTRIO

«31» aBrycra 2023 r., mpotokon Ne 1

[TporpamMma oOHOBIIEHA

MPOTOKOJI 3aceaHus OTaAeaeHus Ne OT « » 20 T
CormacoBaHo:
PykoBoautens OII

(moxnuce)
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